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Unlock Your Account/Reset Your Password 
If you are a current/past student or have previously had a clinical rotation at ANY Providence facility and have not accessed your account for a couple of months, your account might be locked. Multi-factor Authentication must be set up previously to unlock your account or to reset your password. 
· Navigate to https://access.providence.org  
Step 1: Click on “Reset Your Password or Unlock Your Account” 
Step 2: Enter your username or email, complete the security test, then click the blue “next” button. 
Step 3: Select the appropriate option (I forgot my password or I know my password) 
Step 4: Verify your identity through text message, phone call, or code through your authenticator app. 
Step 5: Your account is unlocked OR follow step 3 above to create a new password. If the issue persists, contact Providence IT Support 844-922-7548. 
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