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Providence Alaska
Medical Center
Patient Relations

The Joint Commission

Office of Quality and Patient Safety

The Joint Commission

CLLWBLOBVIDL (cmomv?mj):
https://apps.jointcommission.org/QMSInter
net/IncidentEntry.aspx

cCcLLWBLBEVIAY (SLCOO
HNILONNIVTFOHVCOMONIVHEBIVLIKFD

Alaska Department of Health and Social
Services

Health Facilities Licensing & Certification
Attn: Complaint Coordinator

4601 Business Park Blvd., Bldg. K
Anchorage, AK 99503

¢ dordu: 907-334-2483

Ccls N: 907-334-2682

Medical i & Scwo: 7 = 0199 55VIBCANCONIV): i & Scwo:
Center PatientRelationsAK https://apps.jointcommission.org/QMSInter DHCS.HFLC@hss.soa.directak.net
@providence.org |net/IncidentUpdate.aspx
B &n19lUuID:
Office of Quality and Patient Safety
The Joint Commission
One Renaissance Boulevard
Oakbrook Terrace, lllinois 60181
The Joint Commission Alaska Department of Health and Social
Office of Quality and Patient Safety Services
The Joint Commission Health Facilities Licensing & Certification
CCLLWOLOOVID (CU)OJ‘)‘)D(ZUJJ): Attn: Complaint Coordinator
, ~ |https://apps.jointcommission.org/QMSInter |4601 Business Park Blvd., Bldg. K
_ Providence Kodiak | o /1 cidentEntry.aspx Anchorage, AK 99503
Pr0\{|dence Island Medical cCoLWB VBBV (BLCOO 5 SorS0: 907-334-2483
Kodiak Center - . D . ., oa .
lsland Patient Relations U),mt)m:vw:ngo:nucmomnmco‘mmngu C:w 52: 907-334-2682
Medical & & Scwo: 92— maga.)mﬁ'e)f:oncmo:r.r)p): U) & ©CDO: -
Center PatientRelationsAK https://.apps.Jomtcommlssmn.org/QMSInter DHCS.HFLC@hss.soa.directak.net
. net/IncidentUpdate.aspx
@providence.org /
0 e1IlUIED:
Office of Quality and Patient Safety
The Joint Commission
One Renaissance Boulevard
Oakbrook Terrace, lllinois 60181
Alaska Department of Health and Social
Services
Providence Seward Health Facilities Licensing & Certification
Providence |Medical Center Attn: Complaint Coordinator
Seward Patient Relations velvLIVCIVOOIVTVLEITILNIVCEY  |4601 Business Park Blvd., Bldg. K
Medical & & ScLo: §9SB9UN Anchorage, AK 99503
Center PatientRelationsAK G lnardu: 907-334-2483

@providence.org

cCW N: 907-334-2682
0 &§ SCVO:
DHCS.HFLC@hss.soa.directak.net
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Providence Valdez

Alaska Department of Health and Social
Services
Health Facilities Licensing & Certification

Providence |Medical Center Attn: Complaint Coordinator
Valdez Patient Relations v:l®vvIBGIO0IVTLVEICIWNIVCGY  |4601 Business Park Blvd., Bldg. K
Medical 3 & Scwo: 959N Anchorage, AK 99503
Center PatientRelationsAK ¢ Wordu: 907-334-2483
@providence.org e N: 907-334-2682
& & Scwo:
DHCS.HFLC@hss.soa.directak.net
The Joint Commission Alaska Department of Health and Social
Office of Quality and Patient Safety Services
The Joint Commission Health Facilities Licensing & Certification
CCLLWOLOOWVID (CU)OJ‘)‘)D(ZUJJ): Attn: Complaint Coordinator
https://apps.jointcommission.org/QMSInter |4601 Business Park Blvd., Bldg. K
Providence St. Elias |net/IncidentEntry.aspx Anchorage, AK 99503
Providence |Specialty Hospital |ccovwWaL2VIAY (SLCOO 0 twardu: 907-334-2483
St. Elias Ratient Relations m‘jnc)J_)é)b)n‘))_)ﬁsoﬁucmonﬁnmacéqvbﬁmaégu C‘Cl;’) N:907-334-2682
Specialty |0 & Scwo: 9 — 199 5UVIBCINCLIONIV): 0 &) Scvo:
Hospital PatientRelationsAK |https://apps.jointcommission.org/QMSInter |DHCS.HFLC@hss.soa.directak.net
@providence.org |net/IncidentUpdate.aspx
0 e1nIluIED:
Office of Quality and Patient Safety
The Joint Commission
One Renaissance Boulevard
Oakbrook Terrace, lllinois 60181
The Joint Commission Alaska Department of Health and Social
Office of Quality and Patient Safety Services
The Joint Commission Health Facilities Licensing & Certification
CCLLWO LDV (cmon‘m?mi): Attn: Complaint Coordinator
https://apps.jointcommission.org/QMSInter |4601 Business Park Blvd., Bldg. K
Providence Valdez |net/IncidentEntry.aspx Anchorage, AK 99503
Providence |Medical Center  |ccovwWBLROVLIAV (SLCOO G lnardu: 907-334-2483
Valdez Patient Relations ﬁ):no),Ué)frqo)‘uﬁsgﬁugmgnquzﬁgﬂqubmﬁégJJ cCW N: 907-334-2682
Counseling ) &§ SCLO: 9 — 199 50VIVCINCHIONIV): & &§ SCLO:
Center PatientRelationsAK DHCS.HFLC@hss.soa.directak.net

@providence.org

https://apps.jointcommission.org/QMSInter
net/IncidentUpdate.aspx

B &nlus:

Office of Quality and Patient Safety

The Joint Commission

One Renaissance Boulevard

Oakbrook Terrace, lllinois 60181
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Providence
Valdez Long
Term Care

Providence Valdez
Medical Center
Patient Relations
& & Scwo:
PatientRelationsAK
@providence.org

DEIOVLIBOIVHDIVTVVHITIVNIVCHV
959N

Alaska Department of Health and Social
Services

Health Facilities Licensing & Certification
Attn: Complaint Coordinator

4601 Business Park Blvd., Bldg. K
Anchorage, AK 99503

¢ Wordu: 907-334-2483

CclS N: 907-334-2682

& & Scwo:
DHCS.HFLC@hss.soa.directak.net

The Joint Commission
Office of Quality and Patient Safety
The Joint Commission

TNIOVCAIV G
o o~ & ° % ™
JEDIFNODVHOEIN FLHVOISOIYNCTL

Healdsburg - . 179NIVNVWECVNIINIEVEINIOCalif
Hosoital cCLLWBLDDVLIAL (CONIVLLY): , :
P:);\f)ilence https://apps.jointcommission.org/QMSInter ornia, . Sl g
Quality Clinical net/IncidentEntry.aspx ?oncivavOQ:@Dao ?@l{)c’z U,
Healdsburg Excellgnce c:uuw;aueel)%m‘i(éucoo Iy i ?:mz;n?;olju:’pizﬁm;ecri?; I;Juut)).lic Health
Hospital & & Bcwo: m,n‘)t)m;q‘)umonucmonﬁnmw‘muﬁngu Santa Rosa District Office
Providence |HHQualityClinicalE 7 = O2ILTIBCINCMONMID): 2170 Northpoint Parkway
xcellence@provide htt;;f://prsdoigtcommission.org/QMSInter Santa Rosa, CA 95407
nce.org netl ncidentUpdate.aspx - LS50 e
¢S orsu: 707- |0 efumglus: 2?(32?)?72’;)-5772?22267 o
431-6370 Office of Quality and Patient Safety ' Y5
The Joint Commission CCLLWBLBBVLDV:
One Renaissance Boulevard https://www.cdph.ca.gov/programs/chc
Oakbrook Terrace, Illinois 60181 d/lcp/calhealthfind
The Joint Commission FhELCEL &
Office of Quality and Patient Safety - T a R o
The Joint Commission 3:,U‘)f;mi)auao@vn@zevmsagt?mtm
LW LEBVIY (Coonmwlus): mqmvnuw:ccvnsvm‘)ozvzgnooCaI|f
Petal‘uma Valley https://apps.jointcommission.org/QMSInter ornia, . - -
E:);\ﬁ;tlzlnce net/IncidentEntry.aspx t:)o:nca*vaﬁoafevio"??emzlusm,
petolima o e Raions (CO0UPDOOMID B0 (S boAme BEIRAE
Valley 3 & Scbo: PNIVOIMIVNIONVCHONIVWEEIVLINTID Santa Rosa D?strict Office
Hospital patmientrelz;\tions@s 9 — 199 50VIVCINCHIONIV): 2170 Northooint Park
Providence tjoe.org https://apps.jointcommission.org/QMSInter Santa Rcc))rsa pé)pl‘ngsfogway
& Eim:)“fju- 207 |net/IncidentUpdate.aspx 3 Yiroes g
VL 2 elmlug: L tnQrIV: 707-576-6775
778-2887 h &) CCW N: 707-576-2037

Office of Quality and Patient Safety
The Joint Commission

One Renaissance Boulevard
Oakbrook Terrace, lllinois 60181

ccuLWBLBBVIA:
https://www.cdph.ca.gov/programs/chc
g/lcp/calhealthfind
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The Joint Commission HEL B
Office of Quality and Patient Safety - T A & . o
The Joint Commission JTDINHDVHOEINDTOVEISDINYNCTL)
Providence Queen |ccOLWBLBOVLID (cONILLLY): ::r?i::mnuw»ccvnsvmvauvugnooCaI|f
of the Valley https://apps.jointcommission.org/QMSInter " 50 ) -
Hospital net/IncidentEntry.aspx WONCEIZIOITODOL0BNT) U,
Providence |Patient Relations |ccovwWa VDLV (SLCOO 8cwo, Wrtiu & ccWnlub:
s e - . " & & California Department of Public Health
Queen of |1 & BCLO: NNV IVNIONVCMONIVNGWIVLINT)L) - .
X . N Santa Rosa District Office
the Valley |patientrelations_Q |9 — cye95un9ecancmonav): 5170 Northooint Park
. . AR o orthpoint Parkway
Hospital VMC@providence. .
Y @p https.//.apps.Jomtcommlssmn.org/QMSInter Santa Rosa, CA 95407
org net/IncidentUpdate.aspx 3 S o5S0: 707-576-6775
¢O SU)QzéUZ 707- (B EiU)‘)f)ZUi’W‘BZ CUW NEJL: ) )
252-4411 ext. 2623 |Office of Quality and Patient Safety ceud 707‘5762‘2937
The Joint Commission CcLLWBLBBLDV:
One Renaissance Boulevard https://www.cdph.ca.gov/programs/chc
Oakbrook Terrace, lllinois 60181 a/Icp/calhealthfind
The Joint Commission TheucEL &
Office of Quality and Patient Safety - T & . . .
The Joint Commission JTDIYNOHDVHODEINDTOVEISDINYNCTV
ccLLEB BBV (COMIMWIT): V9NIVNVWELCVLNTINIEVINJ0Calif
https://apps.jointcommission.org/QMSInter ornia, . 50 ) -
Providence net/IncidentEntry.aspx ?onc%vavoa:evao ?@l{’c’z U,
Providence |Redwood ccoLWB LBV (SLCOO DCLY, LNVEJIL [ NVt
Redwood |Memorial Hospital 6"(]‘)).)@)‘)"(]‘)).)ﬁjOf)UCU)OD’)‘)DU)aCoj‘)DJ.)‘)U)afS‘)D California De[.oar’.cment'of Public Health
. . : T . . Santa Rosa District Office
Memorial Patient Relations 9 — magbwqgcgncmonqb): 2170 North int Park
. - . orthpoint Parkwa
Hospital G lnadu: 707- https://apps.jointcommission.org/QMSInter P y
. Santa Rosa, CA 95407
445-8121 ext. 5810 |net/IncidentUpdate.aspx - .
& imolusD: G tarSu: 707-576-6775
Office of Quality and Patient Safety i n: 707_5762_2937
The Joint Commission (CLLWBLBBVLOV:
One Renaissance Boulevard https://www.cdph.ca.gov/programs/chc
Oakbrook Terrace, lllinois 60181 d/lcp/calhealthfind
The Joint Commission NIOVCAL G
Office of Quallty and Patient Safety 3g;Ds)ﬁnaguéogqnggévéqsbggmncav
The Joint Commission VI9NIVHVWLCLNTINIAEVEINIOCalif
Providence Santa  |cCOLWBLBBVLLD (coNILLLY): ornia,
Rosa Memorial https://.apps.jomtcommlssmn.org/QMSInter WONCE99909:8VIG0eWINUTED,
orovidence Hospital net/InC|dentEntry;asBx Scwo, 1rativ § comud:
Santa Rosa Patient Relations ccvvWBLBBVIAD (BLCOO , . California Department of Public Health
Memorial U & SCwO: YNIVEINIVNIONVCNONIMVNGIVDINTID |Santa Rosa District Office
Hospital patientrelations@s |9 — C1®95BVIBCINCLIONIV): 2170 Northpoint Parkway
tjoe.org https://apps.jointcommission.org/QMSInter |Santa Rosa, CA 95407
¢ tnorSu: 707- |net/IncidentUpdate.aspx G YnorSu: 707-576-6775
547-4647 0 efn19luzs: S N: 707-576-2037

Office of Quality and Patient Safety
The Joint Commission

cCcLLWBLBBVIA:
https://www.cdph.ca.gov/programs/chc
q/lcp/calhealthfind
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One Renaissance Boulevard
Oakbrook Terrace, lllinois 60181

Providence St.

The Joint Commission

Office of Quality and Patient Safety

The Joint Commission

ccLLB VBBV (CONIVLLY):
https://apps.jointcommission.org/QMSInter
net/IncidentEntry.aspx

NIOVCAIV G
o o~ & ° % o

FLDIFNODLHVLIN IO VEISDINNCTV)
199NIVNVWLCCLNTINIEVEINIOCalif
ornia,

o~ & Y
WONCS99909:HVICLOBWINUITLD,
Scno, WATIHL § ccWNIVH:

Providence |Joseph Hospital  |ccovwaLEELIA (SLCOO Do, & _
- . (e &, & California Department of Public Health
St. Joseph |Eureka UNILSINIVNIJONUVCLIONIVNEWIVLDINI)D . .
. . . . o Santa Rosa District Office
Hospital Patient Relations |4 — (io95vn9econcmonIv): _
5 SuorSu: . o 2170 Northpoint Parkway
Eureka CL tATIV: 707-  |https://apps.jointcommission.org/QMSInter
. Santa Rosa, CA 95407
445-8121 ext. 5810 |net/IncidentUpdate.aspx - .
o - ¢G5 tnarSu: 707-576-6775
5 ehmolusei: & n: 707-576-2037
Office of Quality and Patient Safety ccw n: U7 2_ .
The Joint Commission CCLLWBLBBVLIV:
One Renaissance Boulevard https://www.cdph.ca.gov/programs/chc
Oakbrook Terrace, lllinois 60181 d/lcp/calhealthfind
The Joint Commission
Office of Quality and Patient Safety
The Joint Commission
5 9 j): .
. ccouwabae"uz;zv (cmoir) .D(zw) Oregon Health Authority
Providence Hood |https://apps.jointcommission.org/QMSInter . )
) ) . Health Care Regulation and Quality
River Memorial net/IncidentEntry.aspx
. - e Improvement
Providence |Hospital CLLWBLBBVLAY (SLCOO P O. Box 14450
Hood Ri‘ver ?ustomer Care @nafévpmﬁ;oﬁocmommﬁ&jmmzﬁég,U Portland, OR 97293
Memorial - \Team 7~ BIVIVIVCINCNONIV): ¢ YnorSu: 971-673-0540
Hospital 5 W2rS0: 503- | https://apps.jointcommission.org/QMSInter

962-1275/ 855-
360-3463

net/IncidentUpdate.aspx

0 e1nIlUIED:

Office of Quality and Patient Safety
The Joint Commission

One Renaissance Boulevard
Oakbrook Terrace, lllinois 60181

CCS N: 971-673-0556
0 &§ SCVO:
mailbox.hclc@odhsoha.oregon.gov
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The Joint Commission
Office of Quality and Patient Safety
The Joint Commission
provid o iter |O7e80" Heslth Authority
I’O;If e(rjlce dical netF;Ir-wcidZ?\téntr . Ore Health Care Regulation and Quality
. Medford Medica \ V; E) Improvement
Providence |Center c:uuu{a.uaav. mi(m)coo L » P.O. Box 14450
I\/Iedford Customer Care mrmt)m;qmmonucmomumwmmmsg» Portland, OR 97293
Cmei'cal Tiazm — 7 = C2IDEVIVCINCTONID): G tnazSu: 971-673-0540
enter *SU: - . i0i issi .
CL LTIV https.//.apps.Jomtcommlssmn.org/QMSInter o 1: 971-673-0556
962-1275/ 855- net/IncidentUpdate.aspx & o
o - U & BCLO:
360-3463 B e1IlUuIED: :
- ] ] mailbox.hclc@odhsoha.oregon.gov
Office of Quality and Patient Safety
The Joint Commission
One Renaissance Boulevard
Oakbrook Terrace, lllinois 60181
The Joint Commission
Office of Quality and Patient Safety
The Joint Commission
o 121 (comonavlvn):
Uuwa,uaa"u.ov( o , .D o) Oregon Health Authority
Provid https://apps.jointcommission.org/QMSInter Health Care Regulation and Qualit
r.ow en.ce _|net/IncidentEntry.aspx g Y
Milwaukie Hospital| ;e ee0l01 (ducoo Improvement
Providence |Customer Care N ) oL ., N P.O. Box 14450
Milwaukie |Team Um‘)g:)m;c]‘)ungonocmonﬁnmmﬁnuﬁmzju Portland, OR 97293
Hospital  |c3 Ywordu: 503- |~ ©@IDEVIBCONCHONIV): G lnardu: 971-673-0540
962-1275/ 855- httpls.//.prs.ijmgtcommlssmn.org/QMSInter oS - 971-673-0556
360-3463 rletl/ nC|2 ent qp ate.aspx & & Scwo:
0 E;élmg US"D_' ] mailbox.hclc@odhsoha.oregon.gov
Office of Quality and Patient Safety
The Joint Commission
One Renaissance Boulevard
Oakbrook Terrace, lllinois 60181
The Joint Commission
Office of Quality and Patient Safety
The Joint Commission )
id ccLLWB VBBV (CONIVLLY): Oregon Health Authority
Providence . . . ) Health Care Regulation and Quality
Newberg Medical |https://apps.jointcommission.org/QMSInter Improvement
Providence |Center net/InadentEn{ry;asBx P.O. Box 14450
Ne\/;/!:)erlg _(rtustomer Care c:oowfaueev. Qxi(aucoo L . Portland, OR 97293
Medica iam } Qm°)t)m;m»ngonocmonvumwov»‘)mzi),U & dnorSu: 971-673-0540
Center G lnardL: 503- |9 - cionSunIecancmonIv):

962-1275/ 855-
360-3463

https://apps.jointcommission.org/QMSInter
net/IncidentUpdate.aspx

B &n9lUus:

Office of Quality and Patient Safety

The Joint Commission

CCls N: 971-673-0556
U & ScLO:
mailbox.hclc@odhsoha.oregon.gov
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One Renaissance Boulevard
Oakbrook Terrace, lllinois 60181
The Joint Commission
Office of Quality and Patient Safety
The Joint Commission
) ccuuwauaep%ov (CD‘)C).T)‘).DYU’).)): Oregon Health Authority
Providence ' https://.apps.Jomtcommlssmn.org/QMSInter Health Care Regulation and Quality
Portland Medical net/InudentEntry;asE)x Improvement
Providence |Center ccuLWB VBBV (SLCOO | . P.0. Box 14450
Portland  |Customer Care HNILOINIVLNJONVCMONIVLNEIVLINTYL

Portland, OR 97293

Xgii:fl Tia?m “50: 503 - msg»mv.é)(.::)ncmo:r.)f)):)): 3 tnarSu: 971-673-0540
CL NIV - https.//.apps.Jomtcommlssmn.org/QMSInter o« 1: 971-673-0556
962-1275/ 855- net/IncidentUpdate.aspx P
360-3463 0 e1InUIED: o Ej oeL:
> ; ] mailbox.hclc@odhsoha.oregon.gov
Office of Quality and Patient Safety
The Joint Commission
One Renaissance Boulevard
Oakbrook Terrace, lllinois 60181
The Joint Commission
Office of Quality and Patient Safety
The Joint Commission
5 9 j): .
e onap/QMsinter 072807 Hesth Authoriy
Providence Seaside Ps: . Pps] OTE Health Care Regulation and Quality
) net/IncidentEntry.aspx
Hospital ccuLWBLBBVLIA (SLCOO Improvement
Providence |Customer Care N ) .. ., o P.O. Box 14450
Seaside Team U)Tﬁ.ﬁ)mpﬂ»ngonocmonvumwav»‘)mzi),L) Portland, OR 97293
Hospital  |c3 dwoedu: 503- |7~ ©2IDTVIBCINCOONID): 5 twarSu: 971-673-0540

962-1275/ 855-
360-3463

https://apps.jointcommission.org/QMSInter
net/IncidentUpdate.aspx

0 e1nIlUIED:

Office of Quality and Patient Safety

The Joint Commission

One Renaissance Boulevard

Oakbrook Terrace, lllinois 60181

CCS N: 971-673-0556
0 &§ SCVO:
mailbox.hclc@odhsoha.oregon.gov
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Providence
St. Vincent
Medical

Providence St.
Vincent Medical
Center
Customer Care
Team

The Joint Commission

Office of Quality and Patient Safety

The Joint Commission

CLLWBLOBVIDL (cmomv?mj):
https://apps.jointcommission.org/QMSInter
net/IncidentEntry.aspx

CLLWBLBBVIAY (SLCOO
SHNILHIMIVIIOTHVCHONIVHEGMLIKFYL
9 — 19950VIVCINCHIONIV):

Oregon Health Authority

Health Care Regulation and Quality
Improvement

P.O. Box 14450

Portland, OR 97293

¢G lnoeS0: 971-673-0540

Center G dordu: 503-  |htt s://apps.jointcommission.org/QMSInter - o
962-1275/ 855- netF;IncidZE:tlJdeate.aspx ° (fw i 971-673-0556
360-3463 0 eim‘)QZUS:‘B: KS;ISSf:;Ic@odhsoha oregon.gov
Office of Quality and Patient Safety ' oregon-g
The Joint Commission
One Renaissance Boulevard
Oakbrook Terrace, lllinois 60181
The Joint Commission
Office of Quality and Patient Safety
The Joint Commission
CCLLWBLDDVLIAL (CONIVILY): .
Providence https://apps.jointcgmmission.ong,/QMSInter Oregon Health Auth'orlty )
Willamette Falls net/IncidentEntry.aspx Health Care Regulation and Quality
Providence . < s Improvement
, Medical Center  [ccoLWB VOBV (SLCOO
Willamette Customer Care HNILONNIVLTFOHVCHONIVHEIVLIHFD PO, Box 14459
Falls Team ol bt _ Portland, OR 97293
Medical T 7~ OB)DTVIBCINCNONIV): 5 twardu: 971-673-0540
Center G dordu: 503- https://apps.jointcommission.org/QMSInter S - 971-673-0556
962-1275/ 855- net/IncidentUpdate.aspx 5 o Scwo:
360-3463 0 eg'm‘)gZUsz{S: 2a?l§(§f:élc@odhsoha oregon.gov
Office of Quality and Patient Safety ' Oregon-g
The Joint Commission
One Renaissance Boulevard
Oakbrook Terrace, lllinois 60181
Pacific Medical Washington State Department of Health
Centers Health Systems Quality Assurance
0 & Scpo: Complaint Intake
stayhealthy@pacm P.O. Box 47857
. ed.org Olympia, WA 98504-7857
PMaecg;zal G dnorSu: 1-888-|  wxlwLIBCIVOOIWEDLEITIWNILGY |8 woSu: 1-800-633-6828
Centers 4-PACMED (1-888- £9899UN CCLLWBL:

472-2633)

B &nlus:
1200 12th Avenue
South Seattle, WA
98144

https://fortress.wa.gov/doh/providercre

dentialsearch/
ComplaintintakeForm.aspx

& &8cwo:
hsqgacomplaintintake@doh.wa.gov
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The Joint Commission Washington State Department of Health
Office of Quality and Patient Safety Health Systems Quality Assurance
The Joint Commission Complaint Intake
ccLLWB LB (NI LLY): P.O. Box 47857

Providence https://apps.jointcommission.org/QMSInter |Olympia, WA 98504-7857

Providence

Centralia Hospital
Quality Services
U &§ SCLO:

net/IncidentEntry.aspx

cCcLLWB VBBV (SLCOO

@ o ' o o &H A
NILHINIVNIONUVCHONIVNEIVLINTHD

¢G LnarSu: 1-800-633-6828
CCLLWBD:
https://fortress.wa.gov/doh/providercre

Centralia . . N .
Hospital pch.qu.alltyserwces 9 — 199 5UIBCINCLIONIV): dentlals_earch/
@providence.org  |https://apps.jointcommission.org/QMSInter [ComplaintintakeForm.aspx
0 n2sS0V: 360-  |net/IncidentUpdate.aspx 0 &8cno:
827-6500 0 gims)gzug,;{j; hsgacomplaintintake@doh.wa.gov
Office of Quality and Patient Safety
The Joint Commission
One Renaissance Boulevard
Oakbrook Terrace, lllinois 60181
The Joint Commission Washington State Department of Health
Office of Quality and Patient Safety Health Systems Quality Assurance
The Joint Commission Complaint Intake
Providence ccLLWBLBBVIAY (CONIVTLY): P.O. Box 47857
Regional Medical |https://apps.jointcommission.org/QMSIinter |Olympia, WA 98504-7857
) Center Everett net/IncidentEntry.aspx ¢G n2rdu: 1-800-633-6828
Proy|dence Patient Safety ccuLWB VBV (SLCOO CCLLWBD:
E/clsg(;(?nenll Department HnonermaunofivcmonIviicivmiidgy |https:/fortress.wa.gov/doh/providercre
Ce?‘mtlecra 0 &) SCDO: 9 — C’)"ggﬁmy)@cgj’)cmoﬂﬂ)b): dentials.earch/
Everett NWRPatientSafety |https://apps.jointcommission.org/QMSInter (;omplamtlntakeForm.aspx
@providence.org |net/IncidentUpdate.aspx 0 e&8cwo:
0 lnarSu: 425- |G &19UIED: hsgacomplaintintake@doh.wa.gov
261-3927 Office of Quality and Patient Safety
The Joint Commission
One Renaissance Boulevard
Oakbrook Terrace, lllinois 60181
The Joint Commission Washington State Department of Health
Office of Quality and Patient Safety Health Systems Quality Assurance
The Joint Commission Complaint Intake
Providence St. ccLLWB VBBV (CONIVTL): P.O. Box 47857
Peter Hospital https://apps.jointcommission.org/QMSInter |Olympia, WA 98504-7857
Quality Services net/IncidentEntry.aspx ¢G n2rdu: 1-800-633-6828
Providence |« o )15 (S won:
St. peter (HE3} E)CJJO-. _ c:oowfabeev. Qli(aucoo . . CCLLWBW: .
Hospital psph.qualityservice |Gitn99n0nyoNLmONILHGIWLINSL |https://fortress.wa.gov/doh/providercre

s@providence.org
0 1n2r5L:360-
493-7352

9 — (19950VIVCINCMONIV):
https://apps.jointcommission.org/QMSInter
net/IncidentUpdate.aspx

B &n9lUus:

Office of Quality and Patient Safety

The Joint Commission

dentialsearch/
ComplaintintakeForm.aspx

& &8cwo:
hsqgacomplaintintake@doh.wa.gov

13
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One Renaissance Boulevard
Oakbrook Terrace, lllinois 60181
The Joint Commission s n o e
. . . 7NIOVCAV )
Office of Quality and Patient Safety - - R o
. . JTDIQNOHDVHOEINFLOVEISDIUNNCUD
The Joint Commission . 5 ]
- . UI9NIVNVWLCCVNIINILVTINIOCalif
CCLLLDLOBLIDV (cmomb?tm): ornia ?
https://apps.jointcommission.org/QMSInter " 506 ) -
Providence |Providence Cedars-|net/IncidentEntry.aspx L:)oncaiﬁmoazel)mo c:et{mz U,
Cedars- Sinai Tarzana cCcLLWB LDV (SLCOO ?cr)fo, @ngmu L chj; I:‘Ul;.l' Health
Sinai Medical Center SHNIVHIMIVNIOHVCMONIVHEIVVIVF9L alifornia ep.art.ment ot Fublic Hea t
. . o Los Angeles District Office
Tarzana Care Concern Line 09— msgbm)c)@c:)ncmonc)v): . .
. 5 Snors o o 3400 Aerojet Ave, Suite 323
Medical CL tA¥IVL: 18- |https://apps.jointcommission.org/QMSInter
. El Monte, CA 91731
Center 798-6499 net/IncidentUpdate.aspx - o
o - ¢3 lnoarSu: 626-312-1135
1 efinmluszed: Cci 1: 626-927-9293
Office of Quality and Patient Safety ’ Yors
The Joint Commission CCLLWBLBBVLIV:
One Renaissance Boulevard https.//www.cdph.ca.gov/programs/chc
Oakbrook Terrace, lllinois 60181 d/lcp/calhealthfind
The Joint Commission b a @
i . . 799DV )
Office of Quality and Patient Safety - - a o s .
. - FLHINOHDVHOVEINDLOVOISDINNCUD
The Joint Commission . - )
- . 199NIVNVWCCVLNTINITVEINOCalif
Providence Hol CCLLLBLOBVLIDV (cmomn?mo): ornia ?
Cro I\(jl cde| :)y https://apps.jointcommission.org/QMSInter " 50 ) -
Ce%s’ch edica net/IncidentEntry.aspx ti)onceif)af)oa:smao (‘3@[{"’103"”’
Providence . lati cCcLLWBLBBVLIA (ducoo SCPO' ?DQuSU)U @ W UU):.
Patient Relations | _ . s 4, o California Department of Public Health
Holy Cross |4 o ] YNNIV IVNIJONVCNONIVUN @IV LVINT) L . .
Medical U & ©CDO: ) — fon BEIBEANIONID): Los Angeles District Office
HCPatientRelations J g S 3400 Aerojet Ave, Suite 323
Center https://apps.jointcommission.org/QMSInter

@Providence.org
¢G tnarSu: 818-
496-4792

net/IncidentUpdate.aspx

0 e1nIlUIED:

Office of Quality and Patient Safety
The Joint Commission

One Renaissance Boulevard
Oakbrook Terrace, lllinois 60181

El Monte, CA 91731

G tnarSu: 626-312-1135

6 N: 626-927-9293
CLLWBLOOVIIL:
https://www.cdph.ca.gov/programs/chc
g/lcp/calhealthfind
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Providence
Little
Company
of Mary
Medical
Center -
San Pedro

Providence Little
Company of Mary
Medical Center -
San Pedro

Care Experience
Department

3 & Scvo:
patientexp@provid
ence.org

G tnarSu: 310-
514-5202

The Joint Commission

Office of Quality and Patient Safety

The Joint Commission

CLLWBLOBVIDL (cmomv?mj):
https://apps.jointcommission.org/QMSInter
net/IncidentEntry.aspx

CLLWBLBBVIAY (SLCOO
SHNILHIMIVIIOTHVCHONIVHEGMLIKFYL
9 — 19950VIVCINCHIONIV):
https://apps.jointcommission.org/QMSInter
net/IncidentUpdate.aspx

B e1IlUuIED:

Office of Quality and Patient Safety

The Joint Commission

One Renaissance Boulevard

Oakbrook Terrace, lllinois 60181

NIOVCAL G
5zm§n980&309‘)3’)@:51)@8”89@7)@1)
199NIVNVWLCCLNTINIVEVEINIOCalif
ornia,
WONCS99909:OVICLOBNINUIED,
Scno, lnarsiv § ccNlut:

California Department of Public Health
Los Angeles District Office

3400 Aerojet Ave, Suite 323

El Monte, CA91731

G dnordu: 626-312-1135

CCl N: 626-927-9293

CLLWB LBV
https://www.cdph.ca.gov/programs/chc
q/lcp/calhealthfind

Providence
Little
Company
of Mary
Medical
Center -
Torrance

Providence Little
Company of Mary
Medical Center -
Torrance

Care Experience
Department

3 & Scvo:
patientexp@provid
ence.org

¢S5 tnarSu: 310-
303-5079

The Joint Commission

Office of Quality and Patient Safety

The Joint Commission

ccLLWBLOBVLIAY (CONIVILY):
https://apps.jointcommission.org/QMSInter
net/IncidentEntry.aspx

ccuLWB VBV (SLCOO
HNILONNIVLTFOHVCHONIVHEIVLIHFD
9 — (1990BVIVCINCMONIV):
https://apps.jointcommission.org/QMSInter
net/IncidentUpdate.aspx

0 e1nIUIED:

Office of Quality and Patient Safety

The Joint Commission

One Renaissance Boulevard

Oakbrook Terrace, lllinois 60181

NIOVCAIV G

ST DIFNOBLHOEINHTEVHISDIN N
129NIVNVWLCCLNTINIEVEINIOCalif
ornia,
WONCE99909OVIOL0BVINUTLD,
Scpo, WIHL G cctINUB:

California Department of Public Health
Los Angeles District Office

3400 Aerojet Ave, Suite 323

El Monte, CA91731

0 tnosSu: 626-312-1135

6 N: 626-927-9293
cCcLLWBLBBVIA:
https://www.cdph.ca.gov/programs/chc
g/lcp/calhealthfind

Providence
Saint John’s
Health
Center

Providence Saint
John’s Health
Center

Patient Relations
& & Scwo:
PatientRelationsat
SaintJohns@provid
ence.org

3 narSu: 310-
829-8478

The Joint Commission

Office of Quality and Patient Safety

The Joint Commission

ccLLWB VBBV (CONIVLLY):
https://apps.jointcommission.org/QMSInter
net/IncidentEntry.aspx

ccuLWBLBBVLIA (SLCOO
HNIVHNNIVLTFOHVCOMONIVHEBIVLIKFD
9 — (19950VIVCINCMONIV):
https://apps.jointcommission.org/QMSInter
net/IncidentUpdate.aspx

B &n9lUus:

Office of Quality and Patient Safety

The Joint Commission

TNIOVCHL G
;3zm§m)auéoesmazé’vévs”agumcfm
129NIVNVWLCCVNTINIVEVEINIOCalif
ornia,
WONCS79909:OVIOL0BNINUED,
8cno, lnaraiv § ccnlut:

California Department of Public Health
Los Angeles District Office

3400 Aerojet Ave, Suite 323

El Monte, CA 91731

¢G5 tnarSu: 626-312-1135

CCW N: 626-927-9293
CLLWBLOOVIAL:
https://www.cdph.ca.gov/programs/chc
g/lcp/calhealthfind
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One Renaissance Boulevard
Oakbrook Terrace, lllinois 60181

Providence

Providence St.
Joseph Medical
Center

Patient Relations

The Joint Commission

Office of Quality and Patient Safety

The Joint Commission

ccLLB VBBV (CONIVLLY):
https://apps.jointcommission.org/QMSInter
net/IncidentEntry.aspx

ccuLWB VBBV (SLCOO

NIOVCAIV G

o o~ & ° % o
FLDIFNODLHVLIN IO VEISDINNCTV)
199NIVNVWLCCLNTINIEVEINIOCalif
ornia,

o~ b <

WONCS99909:HVICLOBWINUITLD,
Scno, WATIHL § ccWNIVH:
California Department of Public Health

St.Joseph |4  « 5 3 ) JOT) hes e
Medicalp 0 & BCLHO: m;q‘),l_)er);q‘)un;onucmonmi)mco‘mb“)ngu Los Angeles District Office
Cont psimcfeedback@pr|? ~ ©72IDTVIVCONCAIONID): 3400 Aerojet Ave, Suite 323
enter ovidence.org https://.apps.Jomtcommlssmn.org/QMSInter El Monte, CA 91731
5 YorS net/IncidentUpdate.aspx - .
0 narSu: 818- 5 simaluse: ¢3 lnoarSu: 626-312-1135
847-4611 N v 5 e R -
Office of Quality and Patient Safety W : 626 9272 9%93
The Joint Commission CCLLLWBLBOVLIV):
One Renaissance Boulevard https://www.cdph.ca.gov/programs/chc
Oakbrook Terrace, lllinois 60181 d/lcp/calhealthfind
The Joint Commission ThEVCSL B
Office of Quality and Patient Safety - T . a o s .
The Joint Commission JTDINOHDVHODEINDTOVEISDYNNCVL)
coLWB VBBV (CoNIT): N9NIVNVWCCLNTMNITVrINIOCalif
Providence https://apps.jointcommission.org/QMSInter ornia, . 50 ) -
Mission Hospital  |net/IncidentEntry.aspx ti)oncef)af)oa:smao ?@W’Z U,
_ Risk Management |ccovwa VOBV (SLCOO 8cwo, Wazsdiv § cbinlub:
Providence |& o N . e & & & California Department of Public Health
. U & BCLO: NNIVOINIVLNIONVCHMIONIVNGIVLINT)L) . .
Mission MissionCares@stjo R . Orange County District Office
Hospital - maga.)ma‘)‘ec‘::ancmo:r.)‘)p). 681 S. Parker Street, Suite 200
es.org https://apps.jointcommission.org/QMSInter

¢G tnosSu: 949-
364-1400 ext. 2288

net/IncidentUpdate.aspx

0 e1nIlUIED:

Office of Quality and Patient Safety
The Joint Commission

One Renaissance Boulevard
Oakbrook Terrace, lllinois 60181

Orange, CA 92868

¢G5 tnarSu: 714-567-2906

CCWS N: 714-567-2815
CLLWBLOOVIIL:
https://www.cdph.ca.gov/programs/chc
g/lcp/calhealthfind
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Providence St.
Joseph Hospital
Orange

The Joint Commission

Office of Quality and Patient Safety

The Joint Commission

CLLWBLOBVIDL (cmomv?mj):
https://apps.jointcommission.org/QMSInter
net/IncidentEntry.aspx

NIOVCAV B
o o~ = ° I o

FLDIFNODVHOEIMN FLHVOISOINNCTD
199NIVNVWLCCLNTINIVEVEINIOCalif
ornia,

o~ & Y
WONC299909:8VICLOBNINUIED,
Scno, IRV § ccwNIUH:

Providence |Patient Relations |ccovuBLBEVIDY (SLCOO S _
St. Joseph |0 & Scwo: SIO- SrpoermuRsoucnamRicmLItSD California Departrneht of P‘ubllc Health
Hospital PatientRelations@ | — 0199 DVVIBCINCHONIV): gginsgepgfkiitsyt?;Zirlgtlgzﬂzcgo
Orange stjoe.org https://apps.jointcommission.org/QMSInter | J - .e CA 97868 ’
0 nosSu: 714-  |net/IncidentUpdate.aspx 59 8¢ .
271-8000 ext. A eimngUs:‘B: CU,, nArIV: 714-567-2906
11000 Office of Quality and Patient Safety ccw n: 714_567_2%15
The Joint Commission ccovLBLEBVIAL:
One Renaissance Boulevard https://www.cdph.ca.gov/programs/chc
Oakbrook Terrace, lllinois 60181 a/lcp/calhealthfind
The Joint Commission TheucEL &
Office of Quality and Patient Safety - T s . . «
The Joint Commission 25z,mqn?auaomnmevmsajtgnwD
Providence St. ccLLWBLBBVIAY (CONIVTLY): NIIMIVNVWHCLNFINIZN0CAIF
Jude Medical https://apps.jointcommission.org/QMSInter ornia, . . -
Center net/IncidentEntry.aspx tfome"8‘)0'&5@”&0‘??@‘”"12053”'
Providence |Patient Relations |ccuoLWRLOOVLIDY (ducoo 8@0' 2?”9:31”” 2 ccwnZUm:'
St Jude & & Scwo: m‘fn‘mé’ﬂn‘w:n";o:‘")ocmowmm"‘cé‘mu)m"‘éksgu California Departrneht of P'Ub|IC Health
Medical StludePatientExper|s — C')ﬂ'ggﬁmy)g)cgj’)cmoj‘)ﬂ)b); ggrinsgepcokuntsytDlsi”(S:t ?fﬁzcgo
Center ience@providence. | https://apps.jointcommission.org/QMSInter Oranée aéAegrzsfr;;e oulte
org net/IncidentUpdate.aspx 59 T
5 WosH0: 714 | elnaqlusD: <5 twaeSU: 714-567-2906
992-3000 ext. 3749 | Office of Quality and Patient Safety i n: 714_567_2§15
The Joint Commission ccovLBLEBVIAL:
One Renaissance Boulevard https://www.cdph.ca.gov/programs/chc
Oakbrook Terrace, lllinois 60181 d/lcp/calhealthfind
The Joint Commission NIOVCAL G
Office of Quality and Patient Safety FTDIFNOBLHOLINHEVHISDINNCTL
Providence St. The Joint Commission 19NIVHVWLCCLNTINIDEVEINIOCalif
Mary Medical ccLLWB VBBV (CONIVTL): ornia,
Center https://apps.jointcommission.org/QMSInter WONCE99909:8VIG0eWINUTED,
Providence | 2nent & Family net/InudentEn{ry;asEJx 8cwo, 2rziiv § ccwNlun:
St. Mary Iixpeilence c:oow?beel). 9’*1(80“70 L s California Department of Public Health
Medical u & 8C»UO_I _ Ufm?9"519UﬂJOﬂUCU?OT)‘)DmG")UU"mﬁf)J-) San Bernardino District Office
Center SMMCpatientrelati |9 — ©2990BVIOCINCOIONIV): 464 West Fourth Street, Suite 529

ons@providence.o
rg

¢G tn2rJu: 760-
946-8865

https://apps.jointcommission.org/QMSInter
net/IncidentUpdate.aspx

B &n9lUus:

Office of Quality and Patient Safety

The Joint Commission

San Bernardino, CA 92401

¢ tnarSu: 909-383-4777

ccld N: 909-888-2315
cCcLLWBLBBVIA:
https://www.cdph.ca.gov/programs/chc
g/lcp/calhealthfind
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One Renaissance Boulevard
Oakbrook Terrace, lllinois 60181

Providence Det Norske Veritas (DNV) Washington State Department of Health

Swedish Patient Complaint Office Health Systems Quality Assurance

Clinical Quality ¢G oS L: 866-496-9647 Complaint Intake

Investigations

3 & Scwo: SMC-
CQl@swedish.org
¢S LnarSu: 206-

ccld N: 281-870-4818

CLVWBLNIVSDIL BBV :
https://www.dnvhealthcareportal.com/patie
nt-complaint-report

P.O. Box 47857
Olympia, WA 98504-7857
¢G LnarSu: 1-800-633-6828
CCLLWOL:

Z\;Vlfadrljh 386-2111 & & Scwo: hospitalcomplaint@dnv.com https://fortress.wa.gov/doh/providercre
ccl 1: 206-860- | F ejnnadusD : DNV Healthcare USA Inc. dentialsearch/
6740 Attn: Hospital Complaints C‘omplaintlntakeForm.aspx
3 efuagluseD:  |4435 Aicholtz Road, Suite 900 Cincinnati, OH |01 88cwo:
Clinical Quality 45245 hsgacomplaintintake@doh.wa.gov
Investigations: 747
Broadway, Seattle,
WA 98122-4307
Providence Det Norske Veritas (DNV) Washington State Department of Health
Swedish Patient Complaint Office Health Systems Quality Assurance
Clinical Quality ¢G oS L: 866-496-9647 Complaint Intake
Investigations S N: 281-870-4818 P.O. Box 47857
3 & Scwo: SMC- COLWBLNIVSDYS BBV : Olympia, WA 98504-7857
CQl@swedish.org  |https://www.dnvhealthcareportal.com/patie |¢0 {w2s5U: 1-800-633-6828
S . ¢G tn2rdu: 206- nt-complaint-report ccLLWID L
wedish . ;
Cherry Hill 386-2111 & & Scwo: hospitalcomplaint@dnv.com https://fortress.wa.gov/doh/providercre

W N: 206-860-
6740

B &nIluzes:
Clinical Quality
Investigations: 747
Broadway, Seattle,
WA 98122-4307

B 199U D : DNV Healthcare USA Inc.
Attn: Hospital Complaints

4435 Aicholtz Road, Suite 900 Cincinnati, OH
45245

dentialsearch/
ComplaintintakeForm.aspx

o &8cwo:
hsgacomplaintintake@doh.wa.gov
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Providence Det Norske Veritas (DNV) Washington State Department of Health
Swedish Patient Complaint Office Health Systems Quality Assurance
Clinical Quality ¢O tnosS U: 866-496-9647 Complaint Intake

Investigations

3§ & Scwo: SMC-
CQl@swedish.org
¢S naSu: 206-

CClS N: 281-870-4818

CLVWBLNIVSDIL DoV :
https://www.dnvhealthcareportal.com/patie
nt-complaint-report

P.O. Box 47857
Olympia, WA 98504-7857
¢G LnarSu: 1-800-633-6828
CCLLWDL:

2‘3’;‘1‘;25 386-2111 & & Scwo: hospitalcomplaint@dnv.com https://fortress.wa.gov/doh/providercre
cclS : 206-860- | ejunaglussd : DNV Healthcare USA Inc. dentialsearch/
6740 Attn: Hospital Complaints ComplaintintakeForm.aspx
@ guoluseD: 4435 Aicholtz Road, Suite 900 Cincinnati, OH |0 &8cwo:
Clinical Quality 45245 hsgacomplaintintake@doh.wa.gov
Investigations: 747
Broadway, Seattle,
WA 98122-4307
Providence Det Norske Veritas (DNV) Washington State Department of Health
Swedish Patient Complaint Office Health Systems Quality Assurance
Clinical Quality ¢G oS L: 866-496-9647 Complaint Intake
Investigations s N: 281-870-4818 P.O. Box 47857
& 8cwo: SMC- | ccovwenMIVEB92 BEVAY ! Olympia, WA 98504-7857
CQl@swedish.org  |https://www.dnvhealthcareportal.com/patie |¢0 {w2s5U: 1-800-633-6828

S . ¢G tnarSu: 206- nt-complaint-report CCLLWOL:

wedish . .

First Hill 386-2111 & & Scwo: hospitalcomplaint@dnv.com https://fortress.wa.gov/doh/providercre
W 1: 206-860- | efnagluze : DNV Healthcare USA Inc. dentialsearch/
6740 Attn: Hospital Complaints C‘omplaintlntakeForm.aspx
B enagluss: 4435 Aicholtz Road, Suite 900 Cincinnati, OH 0 g8cwo:
Clinical Quality 45245 hsgacomplaintintake@doh.wa.gov
Investigations: 747
Broadway, Seattle,
WA 98122-4307
Providence Det Norske Veritas (DNV) Washington State Department of Health
Swedish Patient Complaint Office Health Systems Quality Assurance
Clinical Quality ¢G oS L: 866-496-9647 Complaint Intake
Investigations S N: 281-870-4818 P.O. Box 47857
3 & Scwo: SMC- COLWBLNIVSD)S BBV Olympia, WA 98504-7857
CQl@swedish.org  |https://www.dnvhealthcareportal.com/patie ¢G5 tnazdu: 1-800-633-6828

S . ¢G tnarSu: 206- nt-complaint-report CCLLWDL):

wedish . .

Issaquah 386-2111 & & Scwo: hospitalcomplaint@dnv.com https://fortress.wa.gov/doh/providercre

W N: 206-860-
6740

B &nluzes:
Clinical Quality
Investigations: 747
Broadway, Seattle,
WA 98122-4307

B &1990UED : DNV Healthcare USA Inc.
Attn: Hospital Complaints

4435 Aicholtz Road, Suite 900 Cincinnati, OH
45245

dentialsearch/
ComplaintintakeForm.aspx

& &8cwo:
hsqgacomplaintintake@doh.wa.gov

19




.| 2v600!sY r o . 21)VAOIWECLNTINNIDEVEIN
2530‘» o 2DVIOCINIVSVLSOY o
($)F)) 29990
Providence Det Norske Veritas (DNV) Washington State Department of Health
Swedish Patient Complaint Office Health Systems Quality Assurance
Clinical Quality ¢O tnosS U: 866-496-9647 Complaint Intake

Investigations

3§ & Scwo: SMC-
CQl@swedish.org
3 naSu: 206-

CClS N: 281-870-4818

CLVWBLNIVSDIL DoV :
https://www.dnvhealthcareportal.com/patie
nt-complaint-report

P.O. Box 47857
Olympia, WA 98504-7857
¢G LnarSu: 1-800-633-6828
CCLLWDL:

Swedish . .
Mill Creek 386-2111 & & Scwo: hospitalcomplaint@dnv.com https://fortress.wa.gov/doh/providercre
) N: 206-860- |7 gfina9lUzED : DNV Healthcare USA Inc. dentlals_earch/
6740 Attn: Hospital Complaints ComplaintintakeForm.aspx
3 gfuluzes: 4435 Aicholtz Road, Suite 900 Cincinnati, OH |V &8CLoO:
Clinical Quality 45245 hsgacomplaintintake@doh.wa.gov
Investigations: 747
Broadway, Seattle,
WA 98122-4307
Providence Det Norske Veritas (DNV) Washington State Department of Health
Swedish Patient Complaint Office Health Systems Quality Assurance
Clinical Quality ¢G oS L: 866-496-9647 Complaint Intake
Investigations s N: 281-870-4818 P.O. Box 47857
0 & 8cw0: SMC- | ccLLWBLNIVEDIZ BBV : Olympia, WA 98504-7857
CQl@swedish.org  |https://www.dnvhealthcareportal.com/patie |¢0 {w2s5U: 1-800-633-6828
. ¢G tnarSu: 206- nt-complaint-report CCLLWOL:
Swedish . .
Redmond 386-2111 & & Scwo: hospitalcomplaint@dnv.com https://fortress.wa.gov/doh/providercre
W N: 206-860- | § efinnduzeD : DNV Healthcare USA Inc. dentlals.earch/
6740 Attn: Hospital Complaints ComplaintintakeForm.aspx
@ eunluse: 4435 Aicholtz Road, Suite 900 Cincinnati, OH |V &8CLoO:
Clinical Quality 45245 hsgacomplaintintake@doh.wa.gov
Investigations: 747
Broadway, Seattle,
WA 98122-4307
The Joint Commission
Office of Quality and Patient Safety
The Joint Commission
CCLLWBLOBVIN (CONIVLVV):
Covenant Children's |https://apps.jointcommission.org/QMSInternet/I |Health and Human Services Commission
Hospital ncidentEntry.aspx Complaint and Incident Intake
Risk Management  |ccuvwB BB (SLOO Mail Code E-249
Covenant |. . - . e & & &
. . |0) g Scvo: FTPILHIMNIVNIONHVCMONIVH@IWVLINT9V7 —  |P-O. Box 149030
Children's . o i 14-
Hospita] | CCHexperience@pro | ciog Stanecancmoniv): Austin, Texas 78714-3030
ospita . , .
P! vidence.org https://apps.jointcommission.org/QMSInternet/| | 90J7000: 1-800-458-9858, Option 5
G luardu: 806-  |ncidentUpdate.aspx cc$ : (833) 709-5735
725-7396 B &nluzes: Ui & Scwo: hfc.complaints@hhs.texas.gov

Office of Quality and Patient Safety
The Joint Commission

One Renaissance Boulevard
Oakbrook Terrace, lllinois 60181
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The Joint Commission
Office of Quality and Patient Safety
The Joint Commission
ccuLWB LBV (CONIV LYV):
Covenant Medical  |https://apps.jointcommission.org/QMSInternet/l |Health and Human Services Commission
Center ncidentEntry.aspx Complaint and Incident Intake
Risk Management  |ccovwaneRLINY (SLCOO Mail Code E-249
Covenant R, - . e &, & g
: 0 & Scwo: HNILOIMIVIIOHVCMONIVHRGIVLINGw —  |P-O- Box 149030
Medical i .o Austin, Texas 78714-9030
Center CMCexper|ence@pr 19955VIVCINCHONIV): A s .
ovidence.org https://apps.jointcommission.org/QMSInternet/| | 22J7000: 1-800-458-9858, Option 5
¢S narSu: 806- ncidentUpdate.aspx ccus N: (833) 709-5735
725-7396 0 g_jm«)s_)ZUggﬁ; ) &§ Sco: hfc.complaints@hhs.texas.gov
Office of Quality and Patient Safety
The Joint Commission
One Renaissance Boulevard
Oakbrook Terrace, lllinois 60181
Covenant Hospital Health and Human Services Commission
Levelland Complaint and Incident Intake
Risk Management Mail Code E-249
Covenant 4 a ) . > E o e S P.O. Box 149030
Hospital v e 8C.,UO.. DHOVIBTIVODIVTVVHYGIVNIVCHV .
CHLexperience@pro S9N Austin, Texas 78714-9030
Levelland | ijence.org ° 51u999000: 1-800-458-9858, Option 5
G lnazSu: 806- ccGS N: (833) 709-5735
568-1303 3 & 8cwo: hfc.complaints@hhs.texas.gov
The Joint Commission
Office of Quality and Patient Safety
The Joint Commission
ccLLWBLEBVLIAY (CONIVLTVY):
Covenant Hospital  |https://apps.jointcommission.org/QMSInternet/I |Health and Human Services Commission
Plainview ncidentEntry.aspx Complaint and Incident Intake
Risk Management  |ccuvwaveRLLD (SLOO Mail Code E-249
Covenant & & Scvo: & . o S e P.O. Box 149030
Hospital ) b r:nmimrwumonucmomvmcmvmmﬁf_)m - et 1 S 8714.9030
Plainview CHPLVexperience@p | Y29 55096)C2NCHONID): ustin, 1exas _
rovidence.org https://apps.jointcommission.org/QMSInternet/I | 2237©00D: 1-800-458-9858, Option 5
0 lnardu: 806-  |ncidentUpdate.aspx ccd 1 (833) 709-5735
296-4265 B &nluzEs: 0 &§ 8cvo: hfc.complaints@hhs.texas.gov
Office of Quality and Patient Safety
The Joint Commission
One Renaissance Boulevard
Oakbrook Terrace, Illinois 60181
Covenant Specialty Health and Human Services Commission
Hospital Complaint and Incident Intake
Risk Management Mail Code E-249
Covenant |. . . & . . -
Specialty 0 & Scwo: DEIBLIBGIVODIVBVVEITIVNIVCTV P.O. 'BOX 149030
| CSHexperience@pro $9go90n Austin, Texas 78714-9030
Hospital I ijence.org ° Su39800D: 1-800-458-9858, Option 5
¢S lnaSu: 806- ccts n: (833) 709-5735
725-0000 & &§ Sco: hfc.complaints@hhs.texas.gov

21




. | 200G00lsy s . 20 DAOWECCVNTINIDLVEIN
2530‘» ‘” . 2DVAIOOINIVSLSDY ¥ o ’
($)F)) 29990
The Joint Commission
Office of Quality and Patient Safety
The Joint Commission
ccuLWB LBV (CONIV LYV):
Grace Surgical https://apps.jointcommission.org/QMSInternet/I |Health and Human Services Commission
Hospital ncidentEntry.aspx Complaint and Incident Intake
Patient Experience  |ccovweLBBLINY (SLCOO Mail Code E-249
Grace L - = . . o & &4
Surgical U & 500! GnaudrmrunyoRucmonIviicdiunigons —  |P-O. Box 143030
Hospital G.SHexperlence@pro 0199 5T198CINCLONIV): é“St'”' T'exas 78714-9030 .
P vidence.org https://apps.jointcommission.org/QMSInternet/| | 22J7000: 1-800-458-9858, Option 5
¢S narSu: 806- ncidentUpdate.aspx ccus N: (833) 709-5735
725-4004 0 g_jm«)s_)ZUggﬁ; ) &§ Sco: hfc.complaints@hhs.texas.gov
Office of Quality and Patient Safety
The Joint Commission
One Renaissance Boulevard
Oakbrook Terrace, lllinois 60181
The Joint Commission
Office of Quality and Patient Safety
The Joint Commission
cCLLWBLBBVIA (CONIVLLY): New Mexico Health Care Authority
Covenant Health https://apps.jointcommission.org/QMSInternet/l |ATTN: DHI Complaint Unit
Hobbs Hospital ncidentEntry.aspx PO Box H
Covenant |Risk Management  |ccuuwBLBBVLIOYG (BLCOO Santa Fe, NM 87504
Health 0 & Scwo: GrroermavnyoRucmomuiicinitisons —  |¢8 tnarSu: 1-800-752-8649
Hobbs CHHexperience@pro | (129 55096caNCMONIL): 3 & Scwo:
Hospital ~ |vidence.org https://apps.jointcommission.org/QMSInternet/I |Incident.Management@hca.nm.gov
G lnardu: 575- ncidentUpdate.aspx CLLLB LB
492-5286 B &nluzes: https://www.hca.nm.gov/report-abuse-
Office of Quality and Patient Safety neglect-exploitation/
The Joint Commission
One Renaissance Boulevard
Oakbrook Terrace, lllinois 60181
The Joint Commission Washington State Department of Health
Office of Quality and Patient Safety Health Systems Quality Assurance
The Joint Commission Complaint Intake
cCcLLWB VDDV (CONIVLLY): P.O. Box 47857
Kadlec Regional https://apps.jointcommission.org/QMSInter |Olympia, WA 98504-7857
Medical Center net/IncidentEntry.aspx ¢0 tn2rJu: 1-800-633-6828
Kadlec Patient Advocacy |ccuoLWB VOOV (SLCOO CCLVWBYL:
Regional | & Scwo: Gnrvdrmaunyotucmonmiicawuaidoy |https:/fortress.wa.gov/doh/providercre
Medical wakadleccareconc (9 — (799 5v098cNCHONIV): dentialsearch/
Center erns@kadlec.org ComplaintintakeForm.aspx

¢G tnoeSu: 509-
942-2171

https://apps.jointcommission.org/QMSInter
net/IncidentUpdate.aspx

B &nlus:

Office of Quality and Patient Safety

The Joint Commission

One Renaissance Boulevard

Oakbrook Terrace, lllinois 60181

o &8cwo:
hsgacomplaintintake@doh.wa.gov
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Providence
Holy Family
Hospital

Providence Holy
Family Hospital
INWA Clinical Risk
& Patient Relations
3 & Scvo:
wecare@providen
ce.org

0 tnarSu: 509-
474-3000

The Joint Commission

Office of Quality and Patient Safety

The Joint Commission

CLLWBLOBVIDL (cmomv?mj):
https://apps.jointcommission.org/QMSInter
net/IncidentEntry.aspx

CLLWBLBBVIAY (SLCOO
SHNILHIMIVIIOTHVCHONIVHEGMLIKFYL
9 — 19950VIVCINCHIONIV):
https://apps.jointcommission.org/QMSInter
net/IncidentUpdate.aspx

B e1IlUuIED:

Office of Quality and Patient Safety

The Joint Commission

One Renaissance Boulevard

Oakbrook Terrace, lllinois 60181

Washington State Department of Health
Health Systems Quality Assurance
Complaint Intake

P.O. Box 47857

Olympia, WA 98504-7857

¢ tnasSu: 1-800-633-6828

CCLLWBL:
https://fortress.wa.gov/doh/providercre
dentialsearch/
ComplaintintakeForm.aspx

o &8cwo:
hsqgacomplaintintake@doh.wa.gov

Providence
Mt. Carmel
Hospital

Providence Mt.
Carmel Hospital
INWA Clinical Risk
& Patient Relations
3 & Scvo:
wecare@providen
ce.org

3 narSu: 509-
685-5491

The Joint Commission

Office of Quality and Patient Safety

The Joint Commission

ccLLWBLOBVLIAY (CONIVILY):
https://apps.jointcommission.org/QMSInter
net/IncidentEntry.aspx

ccuLWB VBV (SLCOO
HNILONNIVLTFOHVCHONIVHEIVLIHFD
9 — (1990BVIVCINCMONIV):
https://apps.jointcommission.org/QMSInter
net/IncidentUpdate.aspx

0 e1nIUIED:

Office of Quality and Patient Safety

The Joint Commission

One Renaissance Boulevard

Oakbrook Terrace, lllinois 60181

Washington State Department of Health
Health Systems Quality Assurance
Complaint Intake

P.O. Box 47857

Olympia, WA 98504-7857

5 lnazdu: 1-800-633-6828

CCLLWBL):
https://fortress.wa.gov/doh/providercre
dentialsearch/
ComplaintintakeForm.aspx

& &8cwo:
hsgacomplaintintake@doh.wa.gov

Providence
Sacred
Heart
Medical
Center

Providence Sacred
Heart Medical
Center

INWA Clinical Risk
& Patient Relations
3 & Scvo:
wecare@providen
ce.org

¢G tn2rJu: 509-
474-3000

The Joint Commission

Office of Quality and Patient Safety

The Joint Commission

ccLLWB VBBV (CONIVLLY):
https://apps.jointcommission.org/QMSInter
net/IncidentEntry.aspx

ccuLWBLBBVLIA (SLCOO
HNIVHNNIVLTFOHVCOMONIVHEBIVLIKFD
9 — (19950VIVCINCMONIV):
https://apps.jointcommission.org/QMSInter
net/IncidentUpdate.aspx

B &n9lUus:

Office of Quality and Patient Safety

The Joint Commission

Washington State Department of Health
Health Systems Quality Assurance
Complaint Intake

P.O. Box 47857

Olympia, WA 98504-7857

¢G5 tnarSu: 1-800-633-6828

CCLLWBW:
https://fortress.wa.gov/doh/providercre
dentialsearch/
ComplaintintakeForm.aspx

& &8cno:
hsqgacomplaintintake@doh.wa.gov

23




Isgu

20VA0NSY
v

2 VAOONIVSULSDYH

20DVAOOOWECCLNTINIITVEIN
29930

One Renaissance Boulevard
Oakbrook Terrace, lllinois 60181

Providence

Providence St.
Joseph Hospital
INWA Clinical Risk
& Patient Relations

The Joint Commission

Office of Quality and Patient Safety

The Joint Commission

ccLLB VBBV (CONIVLLY):
https://apps.jointcommission.org/QMSInter
net/IncidentEntry.aspx

ccuLWB VBBV (SLCOO
HNILONNIVTFOHVCTMONIVHEIVLIKFD

Washington State Department of Health
Health Systems Quality Assurance
Complaint Intake

P.O. Box 47857

Olympia, WA 98504-7857

G tnarSu: 1-800-633-6828

CCLLWB):
https://fortress.wa.gov/doh/providercre

St. Joseph | & Scwo: AN .
Hospital wecare@providen 7~ 02)LTVIVCINCNONIV): dentlals.earch/
ce.org https://apps.jointcommission.org/QMSInter Eon?glalntlntakeForm.aspx
S YnorS0: 509- net/IncidentUpdate.aspx 0 &9CLO: o
685-5491 B &1nINUIED: hsgacomplaintintake@doh.wa.gov
Office of Quality and Patient Safety
The Joint Commission
One Renaissance Boulevard
Oakbrook Terrace, lllinois 60181
The Joint Commission Washington State Department of Health
Office of Quality and Patient Safety Health Systems Quality Assurance
] The Joint Commission Complaint Intake
E;i\:lzlence St. cCcLLB VDDV (CONIVLLY): P.O. BQX 47857
Rehabilitation https://.apps.jointcommission.org/QMSInter Olympla,UWA 98504-7857
Center net/lnadentEntry;aspx ¢S narSu: 1-800-633-6828
Providence INWA Clinical Risk cCcLLWB VBBV (SLCOO . N CCLLWBL):
St.Luke's  |g b_iiont Relations |[BNIVOIMILTIOHLCOONMWH@MLINTIW |https://fortress.wa.gov/doh/providercre
Rehabilitati & & Scuo: 97 — (29 BBVIVCINCHIONIV): dentialsearch/
on Center we::are@r;roviden https://apps.jointcommission.org/QMSInter iomglaintlntakeForm.aspx
ce.org net/IncidentUpdate.aspx v &9CDO: o
5 SoESL: 509- 0 e1nIlUIED: hsgacomplaintintake@doh.wa.gov
473-6980 ' Office of Quality and Patient Safety

The Joint Commission
One Renaissance Boulevard
Oakbrook Terrace, lllinois 60181
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Providence
St. Mary
Medical
Center

Providence St.
Mary Medical
Center

Quality
Department

& & Scwo:
patient.concerns@
providence.org

3 naSu: 509-
897-5866

The Joint Commission

Office of Quality and Patient Safety

The Joint Commission

CLLWBLOBVIDL (cmomv?mj):
https://apps.jointcommission.org/QMSInter
net/IncidentEntry.aspx

CLLWBLBBVIAY (SLCOO
SHNILHIMIVIIOTHVCHONIVHEGMLIKFYL
9 — 19950VIVCINCHIONIV):
https://apps.jointcommission.org/QMSInter
net/IncidentUpdate.aspx

B e1IlUuIED:

Office of Quality and Patient Safety

The Joint Commission

One Renaissance Boulevard

Oakbrook Terrace, lllinois 60181

Washington State Department of Health
Health Systems Quality Assurance
Complaint Intake

P.O. Box 47857

Olympia, WA 98504-7857

¢ tnasSu: 1-800-633-6828

CCLLWBL:
https://fortress.wa.gov/doh/providercre
dentialsearch/
ComplaintintakeForm.aspx

o &8cwo:
hsqgacomplaintintake@doh.wa.gov

Providence

Providence St.
Joseph Medical
Center

WMT Clinical Risk

The Joint Commission

Office of Quality and Patient Safety

The Joint Commission

ccLLWBLOBVLIAY (CONIVILY):
https://apps.jointcommission.org/QMSInter
net/IncidentEntry.aspx

ccuLWB VBV (SLCOO

Montana Department of Public Health
and Human Services
PO Box 202953

St. Joseph |+ Safety Dept. HnonenLnyoHucmoNILiGILLIKS9L |2401 Colonial Drive 2nd Floor
Medical |03 & Scwo: 7 — 0199 55VIBCANCONI): Helena, MT 59620-2953
Center Mtcareconcerns@ |https://apps.jointcommission.org/QMSinter [¢O tn2rSu: 406-444-2099
providence.org net/IncidentUpdate.aspx ccW N: 406-444-3456
5 torS0: 406- | enanlugs: 3 & Scwo: MTSSAD@mt.gov
329-5865 Office of Quality and Patient Safety
The Joint Commission
One Renaissance Boulevard
Oakbrook Terrace, lllinois 60181
The Joint Commission
Office of Quality and Patient Safety
. The Joint Commission
Prov_ldence S_t' ccLLWB VBBV (CONIVLLY): Montana Department of Public Health
Patrick Hospital . . .
L . https://apps.jointcommission.org/QMSInter |and Human Services
) WMT Clinical Risk net/IncidentEntry.aspx PO Box 202953
PrOVIde‘nce :Saffty Dept. CCOLWOLOOWVID (ducoo 2401 Colonial Drive 2nd Floor
atc;SP;t;IICk 32;?::r;cems@ Snouermaunyofivcmoniviicmoaiiggy |Helena, MT 59620-2953

providence.org
G narSu: 406-
329-5865

9 — (19950VIVCINCMONIV):
https://apps.jointcommission.org/QMSInter
net/IncidentUpdate.aspx

B &n9lUus:

Office of Quality and Patient Safety

The Joint Commission

¢G lnoeSL: 406-444-2099
cCW N: 406-444-3456
0 &§ Sco: MTSSAD@mt.gov
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One Renaissance Boulevard
Oakbrook Terrace, lllinois 60181
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