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Xuquuqda iyo Masuuliyadaha Bukaanka  

Patient Rights and Responsibilities  

(Somali) 

BALANQAADKAYGA AAN KUU QAADAYNO, BUKAANKAYAGA: 

Providence St. Joseph Health and its affiliates, waxaan aaminsanahay in caafimaadku yahay xaq uu leeyahay aadanuhu. Qof 

kastaa wuxuu u qalmaa inuu ku noolaado nolosha ugu caafimaadka badan. Hadafkayagu wuxuu nagu baaqayaa inaan daryeelno 

dhamaan anagoo ixtiraamayna sharafta iyo kala duwanaanta qof kasta. Waanu ku soo dhawaynaynaa, marxalad kasta oo nolosha 
ah, waxaana naga go'an inaan bixino daryeel ku aqoonsanaya oo ku xaqiijinaya inaad tahay qof dhamaystiran. Waxaan ku 

dadaaleynaa inaan samayno deegaan soo dhaweyn, badqab iyo ixtiraam leh si aad ugu dabaaldegto waqtiyada ugu xurmada 
badan nolosha iyo inaan ku garab istaagno waqtiyada adag. Waxaad nagu kalsoonaan kartaa inaan ku dhagaysano, ku fahanno oo 

aan kula shaqeyno si aan u gaarno hadafyadaada caafimaad ahaaneed. In ka balaaran bogsashada iyo caafimaadka, waxaa naga 
go'an inaan tirtirno sinaan la'aanta caafimaadka, oo ay kamid tahay siinta qof kasta daryeel loo siman yahay oo loo heli karo si 

badqab leh, tayo sare leh, waxtarna leh. Takoorid ma jiri doonto, waxaad filan kartaa daryeel aan eexasho lahayn. Waxaan kaaga 
mahadcelineynaa inaad nagu aamintay daryeelkaaga - waa mas'uuliyad iyo sharaf aad noogu weyn. 

 

BUKAANKAYAGA AHAAN, WAXAAD LEEDAHAY XUQUUQDA 
SOO SOCOTA: 

 

In lagu xushmeeyo, sharaf, iyo cadaalad 

Waxaad xaq u leedahay in aad hesho daryeel tixgalin, naxariis leh, 

asturan oo ixtiraam leh. Waxaa laguula dhaqmi doonaa si sharaf 
leh, sidaas darteedna ka maran dayac, ka faa'iidaysi, xadgudub, 

cagajugleyn, cunsuriyad, ama takoorid. Dhammaan bukaannadu 
waxay xaq u leeyihiin inay ka xoroobaan xadgudub jir ahaaneed 

ama maskax ahaaneed, iyo ciqaab jir ahaaneed. Providence St. 

Joseph Health and its affiliates waxay siin doontaa daryeel tayo 
sare leh, daryeel ay u dhan yihiin dhammaan dadka nasoo 

booqda. Waxaan kuu aragnaa inaad tahay qofka gaarka ah ee 
aad tahay, waxaanan ku siin doonaa daryeelkaaga hab-dhaqan 

ahaan kugu haboon. 

Waxaa naga go’an inaan meesha ka saarno sababaha dulmiga 

keena. Waxaan si ixtiraam iyo taxadar leh u daryeelnaa dhamaan 
shakhsiyaadka helaya adeegyada. Waxaan soo dhawaynaynaa 

dadka isir kasta leh, da'da kasta, caqiido kasta, qowmiyadaha, 

dhaqamada, wadan kasta kasoo jeeda, wadanka kasta dhalasha u 
dhasha, luqadaha iyo/ama heerka socdaalka, heerka dhaqaalaha, 

isha lacag bixinta daryeelka, diimaha, caadooyinka, dhaqamada, 
iyo abtirsiinta. Waxaan sharafnaa oo aan ixtiraamnaa dhammaan 

lamaanaha guur, lamaane qoys ahaaneed, ama ururada rayidka 
ah, muuqaalka iyo cabbirka jirka, jinsiga, nooca galmada iyo 

aqoonsiga jinsiga ama muuqaalka. Waxaan soo dhaweyneynaa oo 

aan bixinaa daryeel u siman dhamaan naafanimada jir ahaaneed 
ama dhimir ahaaneed ama garaad haaneed, curyaanimo ama 

awooda hawl qabsi ahaaneed, xaaladaha caafimaad (oo ay ku 
jiraan xaaladaha HIV/AIDS, kansarka, hidde-sidaha, isticmaalka 

mukhaadaraadka iyo cudurada cuntada), taariikhda caafimaadka 
qoyska, heerka halyeeyga ama militariga, iyo wax kasta sifada uu 

ilaaliyo federaalka, gobolka, ama sharciga deegaanka. 

Deegan Badqab leh 

Waxaad xaq u leedahay in aad daryeel ku hesho goob badqab leh, 

si aad u hesho adeegyada ilaalinta iyo u doodista, iyo in aad xor 
ka noqoto xadgudubka iyo dhibaataynta. 

Si aad xor uga noqoto xanibaad ama takoorid 

Waxaad xaq u leedahay inaad ka xorowdo caqabadaha takoorid. 

U isticmaalka caqabadaha ama takoorida sababaha soo socda waa 
mamnuuc: iyadoo lagu saleynayo isirka bukaanka, midabka, 

aqoonsanayo sharciyada ka hortagga takoorka), ama jinsiga 
(ay ku jiraan uurka, nooca galmada, aqoonsiga jinsiga, iyo 

muujinta), iyo dhammaan qaybaha kale ee lagu ilaaliyo 
sharciga. Isbitaalka iyo xubnaha shaqaalaha xirfadlayaasha 

waxay helayaan waxbarasho iyo tababar (si waafaqsan xrrka 
iyo shuruudaha sharciga) ee qiimaynta bukaanada soo 

bandhiga dabeecadaha laga yaabo inay joojiyaan awooda 

bukaanka inuu naftiisa iyo kuwa kaleba ka ilaaliyo waxyeelo 
ama dhaawac. 

Dookhashada dadka kusoo booqanaya 

Iyadoo la raacayo xeerarka isbitaalka iyo rugaha caafimaadka, 

waxaad xaq u leedahay inaad qaabisho martida aad dooratay 
inau kusoo booqdaan. Booqdayaashan waxaa ku jira, laakiin 

aan ku xaddidnayn, lamaanahaaga, qof guriga kugula nool (oo 
ay ku jiraan dadka isku guriga ah ee isku jinsiga ah), xubin 

kale oo qoyska ah, ama saaxiib. Martida kusoo booqanaysa 

lama xaddidi doono ama si kale looguma diidi doono 
mudnaanta booqashooyinka sababta oo ah isir, midab, 

wadanka asal ahaan kasoo jeedo, jinsi, nooca galmada, 
aqoonsiga jinsiga ama muuqaalka, da'da, ama naafanimada. 

Waxaad xaq u leedahay inaad ka noqoto ama diido 
ogolaanshahaas wakhti kasta. 

Waxa kale oo aad xaq u leedahay in xubin qoyska kamid ah 

ama wakiil aad doorato iyo dhakhtarkaaga daryeelka 
aasaasiga ah si dhakhsiya ah la ogeysiiyo dhigitaanka isbitaal 

ee bukaan-jiifnimo. 

Si aad u hesho daryeel caafimaad oo ka jawaabaya 

baahiyahaaga gaarka ah 

Waxaad xaq u leedahay inaad hesho adeegyo, daawaynta 

ama hoyga laga heli karo xarumahayaga kuwaas caafimaad 
ahaan muhiim ah. Hadafkayagu waa inaan iswaafajino 

caafimaadkaaga shakhsi ahaaneed iyo hadafyada nolosha oo 

aan ku xisaabtano dhamaan q qofka aad tahay. Sida 
waafaqsan xeerarka cusbitaalka ee khuseeya, bukaanada 

naafada ahi waxay xaq u leeyihiin inay magacaabaan ugu 
yaraan sadex qof oo taageero, oo ay ku jiraan ugu yaraan hal 

qof oo taageero ah si uu u joogo wakhti kasta waaxda 
xaaladaha degdegga ah iyo/ama mudada lagu jiro joogitaanka  
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wadanka uu asal ahaan kasoo jeed, da'da, naafanimo (oo lagu 
 

Si aad ugala hadasho oo aad uga qaybgasho go'aamada 

daryeelka caafimaadkaaga 

Waxaad xaq u leedahay inaad ka hadasho, su'aalo ka waydiiso, oo 

aad gaarto go'aamo khuseeya daryeelkaaga. Adiga ayaa si fiican u 
yaqaana naftaada, waana sababta aan u dhageysano hadafkaaga 

caafimaad oo aan kula wadaagno si aan u gaarno hadafyadaas. 
Waxaad xaq u leedahay in la ixtiraamo qiyamkaaga shakhsi  

ahaaneed, dhaqan ahaaneed iyo ruux ahaaneed, waxyaabaha aad 
door bidayso iyo waxa aad aaminsan tahay marka la go'aaminayo 

daawaynta. Haddii aad rabto, go'aamiyaha go'aanadaada ee aad 

aaminsantahay ama dad kale ee aad dooratay ayaa laga yaabaa 
inay ka qaybqaataan go'aamada ku saabsan daryeelkaaga. 

Waxaad sidoo kale xaq u leedahay inaad codsato latalin khabiir, 
akhlaaq-yaqaan iyo/ama wadaad diimeed. Iyo, inay kaaga 

caawiyaan hubinta inaad fahamto daryeelka lagu siinayo ama la 
soo jeediyay, adeegyada turjubaanka ayaa lagu heli karaa si lacag 

la'aan ah. 

Si doonitaankaaga loo sharfo 

Waxaad xaq u leedahay in la ixtiraamo go'aamada daawayn 

ahaaneed. Haddii aadan awoodin inaad adigu iskaa u hadasho 
markaad go'aan ka gaarayso daryeelkaaga, waxaanu ixtiraami 

doonaa go'aamada qofka aad u magacawday awooda 
qareenkaaga ee daryeelka caafimaadka, wakiilka daryeelka 

caafimaadka, ama go'aanqaade aad aaminsan tahay. Haddii 
dardaarankaada hore ama dhukumeenti kale oo qorshaynta 

daryeelka hore ay tilmaamayaan doorbidyada ku saabsan 

daawaynta gaarka ah, waxaanu ku ixtiraami doonaa 
doorashadaada inta xaddidan ee ay soo rogtay xaaladaada. Haddii 

aadan samaynin dardaaran hormaris ah ama dukumeenti 
qorsheynta daryeelka hore oo la mid ah, waxaan ku siin doonaa 

inaan kaa caawino buuxinta mid. Prov-dence waxay ku foogan 
tahay daryeelka ilaa dhamaadka noloshu ee buuxinta baahiyaha 

bukaanada iyo dadkooda ay jecel yihiin, dhimitaanka 
dhibaatadooda, iyo hormarinta heerka noloshooda. Waxaan bixin 

doonaa helitaanka daryeelka ruuxiga ah, daryeelka qandha-

jabinta iyo daryeelka guriga dhexdiisa oo ah daryeel dhamaystiran 
oo joogto ah. Marka ay munaasib tahay, waxaanu kaa caawin 

doonaa maamulitaanka deeqaha xubnaha iyo unugyad kale si 
waafaqsan awaamiirtaada anagoo bixinayna daryeelka noloshaada 

oo dhan oo naxariis leh. 

Si loo helo ogolaanshaha iyo diidmada daryeelka 

Waxaad xaq u leedahay in dhakhtarkaagu kuusoo wargaliyo 
cudurada laga helay baaritaanada, daawayntaada iyo waxa 

sababay cudurkaaga hab aad fahantay, si aad u gaadho go'aamo 

xog ogaal ah oo ku saabsan daryeelkaaga. Ilaa inta ay suurtogal 
tahay, tani waa in ay ku salaysnaato sharaxaadda xaaladdaada 

iyo dhammaan habraacyada iyo daawaynta la soo jeediyay, oo ay 
ku jiraan suurtogalnimada khatar kasta oo halis ah ama 

waxyeelooyin ah, dhibaatooyinka la xiriir soo kabashada iyo 
suurtogalnimada ka guulgaarista. Intaa waxaa dheer, waxaad xaq 

u leedahay inaad fahamto halista iyo faa'iidooyinka ay leedahay 
inaadan helin hababka iyo daaweynta la soo jeediyay. Xaqa aad u 

leedahay inaad hesho daawayn kuma xirna inaad haysato 

dardaaran hore, POLST, ama ka noqoshada amar ama joojinta 
taageerada nolosha sida amarka dib usoo celinta qof la suuxiyay. 
Bukaan iyo dadka loo xilsaaray waxay xaq u leeyihiin, inta ugu 
badan ee suurtogalka ah, inay ka qaybqaataan go'aamada 

khuseeya daryeelkooda caafimaad, oo ay ku jiraan mashruuc 
kasta oo cilmi-baaris ah ama arrimo anshaxeed oo soo bixi kara. 

 

isbitaalka.  Midan waxa ku jira xaqa aad u leedahay in aad 

diido daawaynta ama aad ka baxdo cusbitaalka, xataa haddii 
uu kugula taliyo in aanu sidaa samayn sababo caafimaad 

dartood. 

Sii waditaanka daryeelka 

Waxaad xaq u leedahay inaad hesho macluumaad kuu 
ogolaanaya inaad fahanto ikhtiyaarada aad haysato marka 

aanu kaa caawino qorshaynta baahiyaha daryeelka caafimaad 
joogtada ah markaad ka tagto daryeelkayaga iyo 

xarumahayada. Tan waxaa ku jira maamulitaanka; daawaynta, 

qiimaynta, iyo haddii loo baahdo, u wareejinta xarun kale. 

In si kuhaboon loo xakameeyo xanunn 

Waxaad xaq u leedahay in xanuunkaaga la xakameeyo 
mudada aad ku jirta qaadashada daryeelka iyo adeegyada. 

Si aad ugala xiriirto daryeelka 

Waxaa lagugu dhiirigelinayaa inaad barato oo aad su'aalo ka 

waydiiso daawaynta aad qaadanayso. Haddii loo baahdo, 
shaqaalahayagu waxay ku heli doonaan turjumaan lacag 

la'aan ama waxay ku siin doonaan habab kale oo aad si 

buuxda ugu fahmi karto daryeelka lagugu siinayo ama laguu 
soo jeediyay. Ilaa aad noo sheegto in aanan ogaysiinin, 

waxaanu sii wadaynaa xaqa aanu u leenahay inaan ku 
ogaysiin karno dhakhtarkaaga aasaasiga ah, kooxda 

daryeelkaaga caafimaadka/dadka ama kooxda kale ee 
daryeelkaaga caafimaadka/dadka, iyo sidoo kale dhammaan 

adeeg bixiyayaasha daryeel ee xaalada degdega ah kadib iyo 

kuwa saadka bixiya isbitaal dhigistaada, saaritaankaaga, ama 
u wareejinta isbitaal kale. Markaad codsasto, waxaanu 

ogaysiin doonaa xubinta qoyska doorashadaada isbitaal dhigis 
ahaaneed, ka saaristaanka isbitaala, ama ka wareejinta 

isbitaalkayaga. 

Diiwaanadaada caafimaadka 

Waxaad xaq u leedahay inaad hesho macluumaadka ku 
saabsan xaaladdaada caafimaad, waxyaabaha laga helay 

baaritaankaaga, waxyaabaha sababa cudurkaaga, nooca 

daawayn ahaaneed, rajada laga qabo soo kabashada iyo 
natiijooyinka daryeelka hab aad fahmi karto. Waxaad xaq u 

leedahay inaad hesho diiwaanadaada caafimaadka. Waxaad 
heli doontaa Ogeysiis gaar ah oo ku saabsan Hab-dhaqanada 

Asturnaanta kaas oo sharxaya xuquuqda aad u leedahay inaad 
hesho diiwaanadaada. Waxaad xaq u leedahay inaad hesho 

xiriir wax ku ool ah iyo inaad ka qaybqaadato horumarinta iyo 
hirgelinta qorshahaaga daryeel. 

Waxaad xaq u leedahay inaad ka qaybqaadato su'aalaha 

anshax ahaaneed ee soo kordho inta lagu jiro daryeelkaaga, 
oo ay ku jiraan arimaha xalinta khilaafaadka, joojinta 

adeegyada suuxinta iyo ka noqoshada ama ka noqoshada 
daaweynta nolosha badbaadiya. Intaa waxaa dheer, waxaad 

xaq u leedahay inaad iska diiwaangeliso websaytka bukaan ee 
MyChart. MyChart waxay bixisa macluumaad cusub oo ku 

saabsan balamaha, daawooyinka, xaaladaha caafimaadka, 
shaybaarada, daraasadaha, soo koobida booqashada kadib, 
qoraalada caafimaadka iyo macluumaadka kale wakhtiga 

dhabta ah iyada oo aan lahayn codsi gaar ah. Fadlan booqo 
Providence.org wixii macluumaad dheeraad. 



3 
 

Asturnaanta iyo qarsoodi ahaanta 

Waxaad xaq u leedahay daawaynta qarsoodi ah ee dhamaan 

xiriirada isgaarsiin ahaaneed iyo diiwaannada khuseeya 
daryeelkaaga iyo joogitaankaaga isbitaalka. Waxaad heli doontaa 

Ogeysiis Gaar ah ee Hab-dhaqanada Asturnaanta kaas oo si 
faahfaahsan u sharaxaya xuquuqahaaga gaar ahaaneed iyo sida 

aan u isticmaali karno oo aan u shaacin karno macluumaadkaaga 
caafimaad. Waxaad xaq u leedahay in asturnaantaada shakhsi 

ahaaneed la xushmeeyo. Ka wadahadalka xaalada, la tashiga, 
baaritaanka, iyo daaweyntu waa kuwa qarsoon waana in loo 

sameeyaa si qarsoodi ah. Waxaad xaq u leedahay inaad ogaato 

magaca dhakhtarka haysta kaas oo ku shaqaynaya baaxaada 
doorka xirfadeeda ama xirfadiisa ruqsad ahaaneed kaas oo leh 

mas'uuliyadda aasaasiga ah ee maamulitaanka daryeelka, 
magacyada iyo xiriirka xirfadeed ee dhakhaatiirta iyo kuwa aan 

dhakhaatiirta ahayn ee arki doona bukaanka iyo in loo sheego  
sababta joogitaanka qof kasta. 

Si aad cabasho uga sheegto daryeelkaaga oo aad nooga 
hesho jawaab 

Waxaad xaq u leedahay inaad ka hadasho cabashooyinka ku 

saabsan daryeelkaaga iyo inaad naga hesho jawaab, adoon 
saamaynayn tayada ama bixinta daryeelkaaga. Waxaad soo 

wargalin kartaa ama la xiriir kartaa mid kamid ah wakaaladaha 
hogaaminta ee hoos ku qoran. Macluumaad xiriir ahaaneed oo  

 

dheeri ah oo lagala xiriiro cabashada iyo warbixinta cabashada 

ayaa laga heli karaa xarunta daryeelka caafimaadka aad 
doorato ama xarunta daryeelkaaga caafimaadka. 

Si aad u fahamto mas'uuliyaddaada dhaqaale iyo 
ikhtiyaarrada kaalmo ahaaneed 

Bukaankeena ahaan, waxaad codsan kartaa qiyaasta 
kharashka waxaadna xaq u leedahay inaad hesho nuqulka 

biilka oo si fiican u qeexan oo la fahmi karo. Marka la codsado, 
waxa kale oo laguu sharixi karaa kharaska. Haddii ay ku 

haysato dhibaato dhaqaale, fadlan kala xiriir xaruntayada 

adeega macaamiisha 1-866-747-2455. Waxaad ka heli kartaa 
waxyaabaha ku saabsan ikhtiyaarada lacag bixinta ama haddii 

aad u qalanto kaalmada maaliyadeed, iyadoon loo tixgalinin 
caymiska aad haysato. Waxaa naga go'an inaan la shaqeyno 

bukaannadayada oo dhaan kuwaas oo codsada caawinta 
bixinta biilka caafimaadka. 

Si aad u hesho macluumaadka xeerarka xarunta 
daryeelka 

Haddii aad codsato, waxaad heli doontaa macluumaadka ku 

saabsan xeerarkayaga, qawaaniintayada ama shuruucdayada 
khuseeya daryeelkaaga, oo ay ku jiraan isticmaalka xoolaha 

adeega ee goobaha dadweynaha ee ku dhex yaala xarumaha 
daryeelka, iyadoo lagu salaynayo sharciga federaalka. 

 

BUKAAN AHAAN, XUBIN QOYS AHAAN, AMA BOOQDE AHAAN AAD WAXAA MASUULIYAD KUGU AH: 

Providence St. Joseph Health and its affiliates waa goob daryeel caafimaad, halkaas oo daryeel bixiyayaasha, bukaanada, xubnaha 

qoyska iyo booqdayaasha ay tahay inay dareemaan soo dhaweyn, badqabka, iyo ixtiraam. Waxaan ka codsanaynaa oo aan ka 
rajeyneynaa dhamaan dadka noo imaada ama noosoo raadsada daryeelka inay ula dhaqmaan iyadoo ixtiraamayo qof walba 

sharaftiisa, oo naga caawiya inaan bixino daryeel naxariis leh oo tayo sare leh. Xubnaha shaqaalaha waxa lagu doortaa xirfadooda 
iyo khibradooda badqabkoodu waa muhiim. Dhibaataynta ama si xun ula dhaqmida shaqaalahayaga looma dulqaadan doono. Inta 

aan ku jirto daryeel bixintayada ama aad soo booqanaya qof daryeel ku qaadanaya xaruntayada, waxaan kaa fileynaa waxyaabah 
soo socda: 

 

• Inaad tixgaliso oo ixtiraam kuwa kaa ag dhaw, oo ay ku 
jiraan kuwa bixiya daryeelka ama qaadanaya daryeel. 

• Faham in daryeel bixiyayaasha aan dib loogu meelayn doonin 
sababo aan la xiriirin doorkooda xirfadeed. 

• Ka fogow isticmaalka midabtakoorka iyo/ama luuqad af-xumo 

ah ama dhaqankeeda noocuu doono ha ahaatee. Looma 
dulqaadan doono oo waxay keeni kartaa ka bixitaanka ama 

ka saarida xarunta. 

• U sheeg daryeel bixiyahaaga waxyaabaha ku saabsan 
mudnaanta caafimaadkaaga, si aad si wadajir ah u 

samaysaan qorshe. 

• U sii taariikhdaada caafimaad ahaaneed iyo macluumaadka 

daawaynta si sax ah oo dhamaystiran. 

• Soo wargali isbeddelada lama filaanka ah ee ku dhaca 
xaaladdaada, ka qayb qaado go'aaminta go'aamada, oo 

su'aalo ka weydii daryeel bixiyeyaasha ku saabsan 
daryeelkaaga. 

• Tixgeli talada daryeel bixiyayaashaada oo raac qorshaha 

daawaynta ee lagugula taliyey. Midan waxaa kamid ah 
ogeysiinta daryeel bixiyeyaashaada haddii aadan awoodin 
inaad ilaaliso balan ama aad raacdo amar caafimaad oo lagu 
faray. 

 

• Na sii nuqulka dardaaranka caafimaadkaaga, dardaaranka 
nolosha iyo/ama aqoonsiga iyo macluumaadka xiriirka ee 

dadka aad dooratay ee aad aaminsan tahay ee gaari kara 
go'aanka, haddii aad mid leedahay. 

• Kala shaqee daryeel bixiyahaaga si aad u buuxiso 

dardaaranka caafimaadka, haddii aadan mid lahayn. 

• Faham mas'uuliyadahaaga maaliyadeed iyo ikhtiyaarada 

kaalmada maaliyadeed. 

• Raac xeerarka xarunta daryeelka. 

• Kusoo dhaaf dhamaan alaabtaada shakhsi ahaaneed 

guriga. 
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XUQUUQDA DHEERAADKA AH EE GOBOLKA OREGON: 

Haddii qof naafo ah u yimaado Providence daryeel caafimaad, waxay yeelan doonaan xuquuqaha soo socda: 

• Inay doortaan ugu yaraan saddex qof taageera u ah oo iyaga ka caawiya xiriirka iyo go'aan ka gaarista daryeelkooda haddii 
ay qabaan naafo jireed, maskaxeed, dabeecad, ama garasho, dhego la'aan, maqal la'aan ama caqabado kale oo 
isgaarsiineed, indho la'aan, autism ama waallida. Qofka taageerada ah wuxuu noqon karaa xubin qoyska ka mid ah/qof kale 
oo muhiim ah, mas'uul, kaaliyaha daryeelka shakhsi ahaaneed ama kaaliyaha kale oo mushahar leh ama aan mushahar 
lahayn oo uu doortay bukaanku. Ugu yaraan hal qof oo taageere ah ayaa laga yaabaa in uu sariirta dhinaceeda la joogo 
bukaanku mar walba isbitaalka, oo ay ku jirto qolka gargaarka degdegga ah. 

• Si aad u hesho qof taageere jir ahaan u jooga wadahadal kasta oo ku saabsan daryeelka hospice, saxeexa dardaaran 
horumarsan, ama samaynta go'aamo macnaheedu noqon karo joojinta daawaynta nolosha qofka ku reebeyso, ilaa 
bukaanku si kale u codsado. Providence ma shuruudayn doono in daawaynta la siiyo bukaanka qaba POLST, dardaaran 
horumarsan, ama amarka ka noqoshada ama ka joojinta taageerada nolosha, sida amarka Dib Ha U Soo Noolayn. 

• Haddii codsiga bukaanku in qof taageero ah uu joogo sariirtiisa dhinaceeda uu xaddido ama diido isbitaalku, waxaa isla 
markiiba la ogeysiiyaa fursadda ay ku codsan karaan shirka daryeelka taageerada si looga hadlo diidmada iyo cabbir kasta oo 
loogu oggolaado qofka taageerada ah inuu joogo.  Shirkan taageerada waxa loo muddayn doonaa sida ugu dhaqsaha badan, 
laakiin kama dambayn doono 24 saacadood ka dib jiifitaanka ama ka hor habraaca ama hawlgalka. 

• Xeerarka oo dhammaystiran ayaa lagu heli karaa qaabab kale haddii ay bukaanada ama wakiilkooda sharciga ah 
dosadaan. Si aad codsigan u samayso, kala xidhiidh Telefoonka Kooxda Daryeelka Macmiilka lambarka 503-962-
1275 ama 855-360-3463. 

 
XUQUUQDA Dheeraadka ah ee Gobolka Alaska:   

• Waxa jira tiro dheeraad ah oo ah Xuquuqda Bukaanka & Mas'uuliyadaha Bukaannada Dhaqanka iyo Caafimaadka 
Maskaxda.  

• Xarumaha daryeelka caafimaadka ee degmada Anchorage ayaa looga baahan yahay inay bixiyaan saadaalinta kharashka 
bukaanka haddii laga codsado 10 maalmood oo shaqo gudahood oo laga bilaabo maalinka ay codsiga helaan. Waxaan 
bixin doonaa saadaalin kharasheed oo qoraal ah ama elektaroonig ah oo ah kharashyada daryeelka caafimaadka ee 
macquulka ah ee la filayo si loo daweeyo xanuunka bukaanka markuu helaayo adeegyo caafimaad oo aan degdeg 
ahayn.  

 

 
 

 
Waxaad sidoo kale cabasho ka xaraysan kartaa Maraykan. 

Waaxda Caafimaadka iyo Adeegyada Aadanaha, Xafiiska 

Xuquuqda Madaniga ah si elektaroonig ah iyada oo loo marayo 
Bogga Cabashada Xuquuqda Madaniga ah, oo laga heli 

karo https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, ama boosto 
ahaan ama telefoon: 

 
U.S. Department of Health and Human Services 

200 Independence Avenue SW.   
Room 509F, HHH Building  

Washington, DC, 20201 

800-368-1019 or 800-537-7697 (TDD). 
Foomka cabashada waxaa laga heli 

karaa http://www.hhs.gov/ocr/office/file/index.html. 

 

Haddii aad tahay qof wax ka hela Medicare: 
Haddii aad tahay Qof Wax Ka Hela Medicare oo aad 
walaac ka qabto tayada daryeelka, caymiskaaga 
Medicare ama wakhti hore lagaa saaray xarunta 
caafimaad, waxaad la xiriiri kartaa Acentra Health: 
Acentra Health  

1-888-305-6759 TTY: 711 

 

 
 

 
 

 

 
 

 
 

 
 

 

https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
http://www.hhs.gov/ocr/office/file/index.html
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Isbitaalka 
Macluumaa
dka Xiriirka 
Isbitaalka 

Macluumaadka Xiriirka Aqoonsiga 
Macluumaadka Xiriirka Waaxda 

Caafimaadka Gobolka 

Providence 
Alaska 
Medical 
Center 

Providence 
Alaska Medical 
Center  
Patient 
Relations 
Cinwaanka 
Iimayka: 
PatientRelatio
nsAK@provide
nce.org 

The Joint Commission 
Office of Quality and Patient Safety 
Foomka khadka tooska ah (Dhacdo cusub): 
https://apps.jointcommission.org/QMSInternet
/IncidentEntry.aspx  
Foomka khadka tooska ah (Cusbooneysii ama 
weydii su'aal ku saabsan dhacdo hore loo 
gudbiyay – Lambarka dhacdada ayaa loo 
baahan yahay): 
https://apps.jointcommission.org/QMSInternet
/IncidentUpdate.aspx   
Cinwaanka Boostada: 
Office of Quality and Patient Safety 
The Joint Commission 
One Renaissance Boulevard 
Oakbrook Terrace, Illinois 60181 

Alaska Department of Health and Social 
Services                                                               
Health Facilities Licensing & Certification 
Attn: Complaint Coordinator 
4601 Business Park Blvd., Bldg. K 
Anchorage, AK 99503 
Lambarka Talefoonka: 907-334-2483  
Fakis: 907-334-2682 
Cinwaanka Iimayka: 
DHCS.HFLC@hss.soa.directak.net   

Providence 
Kodiak Island 
Medical 
Center 

Providence 
Kodiak Island 
Medical 
Center 
Patient 
Relations 
Cinwaanka 
Iimayka: 
PatientRelatio
nsAK@provide
nce.org 

The Joint Commission 
Office of Quality and Patient Safety 
Foomka khadka tooska ah (Dhacdo cusub): 
https://apps.jointcommission.org/QMSInternet
/IncidentEntry.aspx  
Foomka khadka tooska ah (Cusbooneysii ama 
weydii su'aal ku saabsan dhacdo hore loo 
gudbiyay – Lambarka dhacdada ayaa loo 
baahan yahay): 
https://apps.jointcommission.org/QMSInternet
/IncidentUpdate.aspx   
Cinwaanka Boostada: 
Office of Quality and Patient Safety 
The Joint Commission 
One Renaissance Boulevard 
Oakbrook Terrace, Illinois 60181 

Alaska Department of Health and Social 
Services                                                               
Health Facilities Licensing & Certification 
Attn: Complaint Coordinator 
4601 Business Park Blvd., Bldg. K 
Anchorage, AK 99503 
Lambarka Talefoonka: 907-334-2483  
Fakis: 907-334-2682 
Cinwaanka Iimayka: 
DHCS.HFLC@hss.soa.directak.net   

Providence 
Seward 
Medical 
Center 

Providence 
Seward 
Medical 
Center 
Patient 
Relations 
Cinwaanka 
Iimayka: 
PatientRelatio
nsAK@provide
nce.org 

La xidhiidh waaxda caafimaadka ee gobolka si 
aad u fayl garaysato qoraal rasmi ah 

cabashada. 

Alaska Department of Health and Social 
Services                                                               
Health Facilities Licensing & Certification 
Attn: Complaint Coordinator 
4601 Business Park Blvd., Bldg. K 
Anchorage, AK 99503 
Lambarka Talefoonka: 907-334-2483  
Fakis: 907-334-2682 
Cinwaanka Iimayka: 
DHCS.HFLC@hss.soa.directak.net   
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Isbitaalka 
Macluumaa
dka Xiriirka 
Isbitaalka 

Macluumaadka Xiriirka Aqoonsiga 
Macluumaadka Xiriirka Waaxda 

Caafimaadka Gobolka 

Providence 
Valdez 
Medical 
Center 

Providence 
Valdez 
Medical 
Center 
Patient 
Relations 
Cinwaanka 
Iimayka: 
PatientRelatio
nsAK@provide
nce.org 

La xidhiidh waaxda caafimaadka ee gobolka si 
aad u fayl garaysato qoraal rasmi ah 

cabashada. 

Alaska Department of Health and Social 
Services                                                               
Health Facilities Licensing & Certification 
Attn: Complaint Coordinator 
4601 Business Park Blvd., Bldg. K 
Anchorage, AK 99503 
Lambarka Talefoonka: 907-334-2483  
Fakis: 907-334-2682 
Cinwaanka Iimayka: 
DHCS.HFLC@hss.soa.directak.net   

Providence 
St. Elias 
Specialty 
Hospital  

Providence St. 
Elias Specialty 
Hospital  
Patient 
Relations 
Cinwaanka 
Iimayka: 
PatientRelatio
nsAK@provide
nce.org 

The Joint Commission 
Office of Quality and Patient Safety 
Foomka khadka tooska ah (Dhacdo cusub): 
https://apps.jointcommission.org/QMSInternet
/IncidentEntry.aspx  
Foomka khadka tooska ah (Cusbooneysii ama 
weydii su'aal ku saabsan dhacdo hore loo 
gudbiyay – Lambarka dhacdada ayaa loo 
baahan yahay): 
https://apps.jointcommission.org/QMSInternet
/IncidentUpdate.aspx   
Cinwaanka Boostada: 
Office of Quality and Patient Safety 
The Joint Commission 
One Renaissance Boulevard 
Oakbrook Terrace, Illinois 60181 

Alaska Department of Health and Social 
Services                                                               
Health Facilities Licensing & Certification 
Attn: Complaint Coordinator 
4601 Business Park Blvd., Bldg. K 
Anchorage, AK 99503 
Lambarka Talefoonka: 907-334-2483  
Fakis: 907-334-2682 
Cinwaanka Iimayka: 
DHCS.HFLC@hss.soa.directak.net   

Providence 
Valdez 
Counseling 
Center  

Providence 
Valdez 
Medical 
Center 
Patient 
Relations 
Cinwaanka 
Iimayka: 
PatientRelatio
nsAK@provide
nce.org 

The Joint Commission 
Office of Quality and Patient Safety 
Foomka khadka tooska ah (Dhacdo cusub): 
https://apps.jointcommission.org/QMSInternet
/IncidentEntry.aspx  
Foomka khadka tooska ah (Cusbooneysii ama 
weydii su'aal ku saabsan dhacdo hore loo 
gudbiyay – Lambarka dhacdada ayaa loo 
baahan yahay): 
https://apps.jointcommission.org/QMSInternet
/IncidentUpdate.aspx   
Cinwaanka Boostada: 
Office of Quality and Patient Safety 
The Joint Commission 
One Renaissance Boulevard 
Oakbrook Terrace, Illinois 60181 

Alaska Department of Health and Social 
Services                                                               
Health Facilities Licensing & Certification 
Attn: Complaint Coordinator 
4601 Business Park Blvd., Bldg. K 
Anchorage, AK 99503 
Lambarka Talefoonka: 907-334-2483  
Fakis: 907-334-2682 
Cinwaanka Iimayka: 
DHCS.HFLC@hss.soa.directak.net   
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Isbitaalka 
Macluumaa
dka Xiriirka 
Isbitaalka 

Macluumaadka Xiriirka Aqoonsiga 
Macluumaadka Xiriirka Waaxda 

Caafimaadka Gobolka 

Providence 
Valdez Long 
Term Care  

Providence 
Valdez 
Medical 
Center 
Patient 
Relations 
Cinwaanka 
Iimayka: 
PatientRelatio
nsAK@provide
nce.org 

La xidhiidh waaxda caafimaadka ee gobolka si 
aad u fayl garaysato qoraal rasmi ah 

cabashada. 

Alaska Department of Health and Social 
Services                                                               
Health Facilities Licensing & Certification 
Attn: Complaint Coordinator 
4601 Business Park Blvd., Bldg. K 
Anchorage, AK 99503 
Lambarka Talefoonka: 907-334-2483  
Fakis: 907-334-2682 
Cinwaanka Iimayka: 
DHCS.HFLC@hss.soa.directak.net   

Healdsburg 
Hospital 
Providence 

Healdsburg 
Hospital 
Providence 
Quality Clinical 
Excellence  
Cinwaanka 
Iimayka: 
HHQualityClini
calExcellence
@providence.
org  
Lambarka 
Talefoonka: 
707-431-6370 

The Joint Commission 
Office of Quality and Patient Safety 
Foomka khadka tooska ah (Dhacdo cusub): 
https://apps.jointcommission.org/QMSInternet
/IncidentEntry.aspx  
Foomka khadka tooska ah (Cusbooneysii ama 
weydii su'aal ku saabsan dhacdo hore loo 
gudbiyay – Lambarka dhacdada ayaa loo 
baahan yahay): 
https://apps.jointcommission.org/QMSInternet
/IncidentUpdate.aspx   
Cinwaanka Boostada: 
Office of Quality and Patient Safety 
The Joint Commission 
One Renaissance Boulevard 
Oakbrook Terrace, Illinois 60181 

Haddii bukaan ama xubin qoyska ka mid ah 
ay rabaan inay soo gudbiyo cabasho rasmi 
ah Waaxda Caafimaadka Dadweynaha ee 
California, waxa laga yaabaa inay sidaas ku 
sameeyaan boostada, iimaylka, telefoonka, 
ama fakiska:  
California Department of Public Health 
Santa Rosa District Office 
2170 Northpoint Parkway 
Santa Rosa, CA 95407 
Lambarka Talefoonka: 707-576-6775 
Fakis: 707-576-2037 
Foomka khadka tooska ah: 
https://www.cdph.ca.gov/programs/chcq/l
cp/calhealthfind 

Petaluma 
Valley 
Hospital 
Providence 

Petaluma 
Valley Hospital 
Providence  
Patient 
Relations 
Cinwaanka 
Iimayka: 
patientrelation
s@stjoe.org 
Lambarka 
Talefoonka: 
707-778-2887 

The Joint Commission 
Office of Quality and Patient Safety 
Foomka khadka tooska ah (Dhacdo cusub): 
https://apps.jointcommission.org/QMSInternet
/IncidentEntry.aspx  
Foomka khadka tooska ah (Cusbooneysii ama 
weydii su'aal ku saabsan dhacdo hore loo 
gudbiyay – Lambarka dhacdada ayaa loo 
baahan yahay): 
https://apps.jointcommission.org/QMSInternet
/IncidentUpdate.aspx   
Cinwaanka Boostada: 
Office of Quality and Patient Safety 
The Joint Commission 
One Renaissance Boulevard 
Oakbrook Terrace, Illinois 60181 

Haddii bukaan ama xubin qoyska ka mid ah 
ay rabaan inay soo gudbiyo cabasho rasmi 
ah Waaxda Caafimaadka Dadweynaha ee 
California, waxa laga yaabaa inay sidaas ku 
sameeyaan boostada, iimaylka, telefoonka, 
ama fakiska:  
California Department of Public Health 
Santa Rosa District Office 
2170 Northpoint Parkway 
Santa Rosa, CA 95407 
Lambarka Talefoonka: 707-576-6775 
Fakis: 707-576-2037 
Foomka khadka tooska ah: 
https://www.cdph.ca.gov/programs/chcq/l
cp/calhealthfind 
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Isbitaalka 
Macluumaa
dka Xiriirka 
Isbitaalka 

Macluumaadka Xiriirka Aqoonsiga 
Macluumaadka Xiriirka Waaxda 

Caafimaadka Gobolka 

Providence 
Queen of the 
Valley 
Hospital 

Providence 
Queen of the 
Valley Hospital 
Patient 
Relations 
Cinwaanka 
Iimayka: 
patientrelation
s_QVMC@pro
vidence.org 
Lambarka 
Talefoonka: 
707-252-4411 
ext. 2623 

The Joint Commission 
Office of Quality and Patient Safety 
Foomka khadka tooska ah (Dhacdo cusub): 
https://apps.jointcommission.org/QMSInternet
/IncidentEntry.aspx  
Foomka khadka tooska ah (Cusbooneysii ama 
weydii su'aal ku saabsan dhacdo hore loo 
gudbiyay – Lambarka dhacdada ayaa loo 
baahan yahay): 
https://apps.jointcommission.org/QMSInternet
/IncidentUpdate.aspx   
Cinwaanka Boostada: 
Office of Quality and Patient Safety 
The Joint Commission 
One Renaissance Boulevard 
Oakbrook Terrace, Illinois 60181 

Haddii bukaan ama xubin qoyska ka mid ah 
ay rabaan inay soo gudbiyo cabasho rasmi 
ah Waaxda Caafimaadka Dadweynaha ee 
California, waxa laga yaabaa inay sidaas ku 
sameeyaan boostada, iimaylka, telefoonka, 
ama fakiska:  
California Department of Public Health 
Santa Rosa District Office 
2170 Northpoint Parkway 
Santa Rosa, CA 95407 
Lambarka Talefoonka: 707-576-6775 
Fakis: 707-576-2037 
Foomka khadka tooska ah: 
https://www.cdph.ca.gov/programs/chcq/l
cp/calhealthfind 

Providence 
Redwood 
Memorial 
Hospital 

Providence 
Redwood 
Memorial 
Hospital 
Patient 
Relations 
Lambarka 
Talefoonka: 
707-445-8121 
ext. 5810 

The Joint Commission 
Office of Quality and Patient Safety 
Foomka khadka tooska ah (Dhacdo cusub): 
https://apps.jointcommission.org/QMSInternet
/IncidentEntry.aspx  
Foomka khadka tooska ah (Cusbooneysii ama 
weydii su'aal ku saabsan dhacdo hore loo 
gudbiyay – Lambarka dhacdada ayaa loo 
baahan yahay): 
https://apps.jointcommission.org/QMSInternet
/IncidentUpdate.aspx   
Cinwaanka Boostada: 
Office of Quality and Patient Safety 
The Joint Commission 
One Renaissance Boulevard 
Oakbrook Terrace, Illinois 60181 

Haddii bukaan ama xubin qoyska ka mid ah 
ay rabaan inay soo gudbiyo cabasho rasmi 
ah Waaxda Caafimaadka Dadweynaha ee 
California, waxa laga yaabaa inay sidaas ku 
sameeyaan boostada, iimaylka, telefoonka, 
ama fakiska:  
California Department of Public Health 
Santa Rosa District Office 
2170 Northpoint Parkway 
Santa Rosa, CA 95407 
Lambarka Talefoonka: 707-576-6775 
Fakis: 707-576-2037 
Foomka khadka tooska ah: 
https://www.cdph.ca.gov/programs/chcq/l
cp/calhealthfind 

Providence 
Santa Rosa 
Memorial 
Hospital 

Providence 
Santa Rosa 
Memorial 
Hospital 
Patient 
Relations 
Cinwaanka 
Iimayka: 
patientrelation
s@stjoe.org  
Lambarka 
Talefoonka:  
707-547-4647 

The Joint Commission 
Office of Quality and Patient Safety 
Foomka khadka tooska ah (Dhacdo cusub): 
https://apps.jointcommission.org/QMSInternet
/IncidentEntry.aspx  
Foomka khadka tooska ah (Cusbooneysii ama 
weydii su'aal ku saabsan dhacdo hore loo 
gudbiyay – Lambarka dhacdada ayaa loo 
baahan yahay): 
https://apps.jointcommission.org/QMSInternet
/IncidentUpdate.aspx   
Cinwaanka Boostada: 
Office of Quality and Patient Safety 
The Joint Commission 

Haddii bukaan ama xubin qoyska ka mid ah 
ay rabaan inay soo gudbiyo cabasho rasmi 
ah Waaxda Caafimaadka Dadweynaha ee 
California, waxa laga yaabaa inay sidaas ku 
sameeyaan boostada, iimaylka, telefoonka, 
ama fakiska:  
California Department of Public Health 
Santa Rosa District Office 
2170 Northpoint Parkway 
Santa Rosa, CA 95407 
Lambarka Talefoonka: 707-576-6775 
Fakis: 707-576-2037 
Foomka khadka tooska ah: 
https://www.cdph.ca.gov/programs/chcq/l
cp/calhealthfind 
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Isbitaalka 
Macluumaa
dka Xiriirka 
Isbitaalka 

Macluumaadka Xiriirka Aqoonsiga 
Macluumaadka Xiriirka Waaxda 

Caafimaadka Gobolka 

One Renaissance Boulevard 
Oakbrook Terrace, Illinois 60181 

Providence 
St. Joseph 
Hospital 
Eureka 

Providence St. 
Joseph 
Hospital 
Eureka 
Patient 
Relations 
Lambarka 
Talefoonka: 
707-445-8121 
ext. 5810 

The Joint Commission 
Office of Quality and Patient Safety 
Foomka khadka tooska ah (Dhacdo cusub): 
https://apps.jointcommission.org/QMSInternet
/IncidentEntry.aspx  
Foomka khadka tooska ah (Cusbooneysii ama 
weydii su'aal ku saabsan dhacdo hore loo 
gudbiyay – Lambarka dhacdada ayaa loo 
baahan yahay): 
https://apps.jointcommission.org/QMSInternet
/IncidentUpdate.aspx   
Cinwaanka Boostada: 
Office of Quality and Patient Safety 
The Joint Commission 
One Renaissance Boulevard 
Oakbrook Terrace, Illinois 60181 

Haddii bukaan ama xubin qoyska ka mid ah 
ay rabaan inay soo gudbiyo cabasho rasmi 
ah Waaxda Caafimaadka Dadweynaha ee 
California, waxa laga yaabaa inay sidaas ku 
sameeyaan boostada, iimaylka, telefoonka, 
ama fakiska:  
California Department of Public Health 
Santa Rosa District Office 
2170 Northpoint Parkway 
Santa Rosa, CA 95407 
Lambarka Talefoonka: 707-576-6775 
Fakis: 707-576-2037 
Foomka khadka tooska ah: 
https://www.cdph.ca.gov/programs/chcq/l
cp/calhealthfind 

Providence 
Hood River 
Memorial 
Hospital  

Providence 
Hood River 
Memorial 
Hospital  
Customer Care 
Team 
Lambarka 
Talefoonka: 
503-962-1275/ 
855-360-3463 

The Joint Commission 
Office of Quality and Patient Safety 
Foomka khadka tooska ah (Dhacdo cusub): 
https://apps.jointcommission.org/QMSInternet
/IncidentEntry.aspx  
Foomka khadka tooska ah (Cusbooneysii ama 
weydii su'aal ku saabsan dhacdo hore loo 
gudbiyay – Lambarka dhacdada ayaa loo 
baahan yahay): 
https://apps.jointcommission.org/QMSInternet
/IncidentUpdate.aspx   
Cinwaanka Boostada: 
Office of Quality and Patient Safety 
The Joint Commission 
One Renaissance Boulevard 
Oakbrook Terrace, Illinois 60181 
 
 
  

Oregon Health Authority  
Health Care Regulation and Quality 
Improvement 
P.O. Box 14450 
Portland, OR 97293 
Lambarka Talefoonka: 971-673-0540 
Fakis: 971-673-0556 
Cinwaanka Iimayka: 
mailbox.hclc@odhsoha.oregon.gov 
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Isbitaalka 
Macluumaa
dka Xiriirka 
Isbitaalka 

Macluumaadka Xiriirka Aqoonsiga 
Macluumaadka Xiriirka Waaxda 

Caafimaadka Gobolka 

Providence 
Medford 
Medical 
Center 

Providence 
Medford 
Medical 
Center 
Customer Care 
Team 
Lambarka 
Talefoonka: 
503-962-1275/ 
855-360-3463 

The Joint Commission 
Office of Quality and Patient Safety 
Foomka khadka tooska ah (Dhacdo cusub): 
https://apps.jointcommission.org/QMSInternet
/IncidentEntry.aspx  
Foomka khadka tooska ah (Cusbooneysii ama 
weydii su'aal ku saabsan dhacdo hore loo 
gudbiyay – Lambarka dhacdada ayaa loo 
baahan yahay): 
https://apps.jointcommission.org/QMSInternet
/IncidentUpdate.aspx   
Cinwaanka Boostada: 
Office of Quality and Patient Safety 
The Joint Commission 
One Renaissance Boulevard 
Oakbrook Terrace, Illinois 60181 

Oregon Health Authority  
Health Care Regulation and Quality 
Improvement 
P.O. Box 14450 
Portland, OR 97293 
Lambarka Talefoonka: 971-673-0540 
Fakis: 971-673-0556 
Cinwaanka Iimayka: 
mailbox.hclc@odhsoha.oregon.gov 

Providence 
Milwaukie 
Hospital 

Providence 
Milwaukie 
Hospital 
Customer Care 
Team 
Lambarka 
Talefoonka: 
503-962-1275/ 
855-360-3463 

The Joint Commission 
Office of Quality and Patient Safety 
Foomka khadka tooska ah (Dhacdo cusub): 
https://apps.jointcommission.org/QMSInternet
/IncidentEntry.aspx  
Foomka khadka tooska ah (Cusbooneysii ama 
weydii su'aal ku saabsan dhacdo hore loo 
gudbiyay – Lambarka dhacdada ayaa loo 
baahan yahay): 
https://apps.jointcommission.org/QMSInternet
/IncidentUpdate.aspx   
Cinwaanka Boostada: 
Office of Quality and Patient Safety 
The Joint Commission 
One Renaissance Boulevard 
Oakbrook Terrace, Illinois 60181 

Oregon Health Authority  
Health Care Regulation and Quality 
Improvement 
P.O. Box 14450 
Portland, OR 97293 
Lambarka Talefoonka: 971-673-0540 
Fakis: 971-673-0556 
Cinwaanka Iimayka: 
mailbox.hclc@odhsoha.oregon.gov 

Providence 
Newberg 
Medical 
Center 

Providence 
Newberg 
Medical 
Center 
Customer Care 
Team 
Lambarka 
Talefoonka: 
503-962-1275/ 
855-360-3463 

The Joint Commission 
Office of Quality and Patient Safety 
Foomka khadka tooska ah (Dhacdo cusub): 
https://apps.jointcommission.org/QMSInternet
/IncidentEntry.aspx  
Foomka khadka tooska ah (Cusbooneysii ama 
weydii su'aal ku saabsan dhacdo hore loo 
gudbiyay – Lambarka dhacdada ayaa loo 
baahan yahay): 
https://apps.jointcommission.org/QMSInternet
/IncidentUpdate.aspx   
Cinwaanka Boostada: 
Office of Quality and Patient Safety 
The Joint Commission 

Oregon Health Authority  
Health Care Regulation and Quality 
Improvement 
P.O. Box 14450 
Portland, OR 97293 
Lambarka Talefoonka: 971-673-0540 
Fakis: 971-673-0556 
Cinwaanka Iimayka: 
mailbox.hclc@odhsoha.oregon.gov 
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Isbitaalka 
Macluumaa
dka Xiriirka 
Isbitaalka 

Macluumaadka Xiriirka Aqoonsiga 
Macluumaadka Xiriirka Waaxda 

Caafimaadka Gobolka 

One Renaissance Boulevard 
Oakbrook Terrace, Illinois 60181 

Providence 
Portland 
Medical 
Center 

Providence 
Portland 
Medical 
Center 
Customer Care 
Team 
Lambarka 
Talefoonka: 
503-962-1275/ 
855-360-3463 

The Joint Commission 
Office of Quality and Patient Safety 
Foomka khadka tooska ah (Dhacdo cusub): 
https://apps.jointcommission.org/QMSInternet
/IncidentEntry.aspx  
Foomka khadka tooska ah (Cusbooneysii ama 
weydii su'aal ku saabsan dhacdo hore loo 
gudbiyay – Lambarka dhacdada ayaa loo 
baahan yahay): 
https://apps.jointcommission.org/QMSInternet
/IncidentUpdate.aspx   
Cinwaanka Boostada: 
Office of Quality and Patient Safety 
The Joint Commission 
One Renaissance Boulevard 
Oakbrook Terrace, Illinois 60181 

Oregon Health Authority  
Health Care Regulation and Quality 
Improvement 
P.O. Box 14450 
Portland, OR 97293 
Lambarka Talefoonka: 971-673-0540 
Fakis: 971-673-0556 
Cinwaanka Iimayka: 
mailbox.hclc@odhsoha.oregon.gov 

Providence 
Seaside 
Hospital 

Providence 
Seaside 
Hospital 
Customer Care 
Team 
Lambarka 
Talefoonka: 
503-962-1275/ 
855-360-3463 

The Joint Commission 
Office of Quality and Patient Safety 
Foomka khadka tooska ah (Dhacdo cusub): 
https://apps.jointcommission.org/QMSInternet
/IncidentEntry.aspx  
Foomka khadka tooska ah (Cusbooneysii ama 
weydii su'aal ku saabsan dhacdo hore loo 
gudbiyay – Lambarka dhacdada ayaa loo 
baahan yahay): 
https://apps.jointcommission.org/QMSInternet
/IncidentUpdate.aspx   
Cinwaanka Boostada: 
Office of Quality and Patient Safety 
The Joint Commission 
One Renaissance Boulevard 
Oakbrook Terrace, Illinois 60181 

Oregon Health Authority  
Health Care Regulation and Quality 
Improvement 
P.O. Box 14450 
Portland, OR 97293 
Lambarka Talefoonka: 971-673-0540 
Fakis: 971-673-0556 
Cinwaanka Iimayka: 
mailbox.hclc@odhsoha.oregon.gov 



12 
 

Isbitaalka 
Macluumaa
dka Xiriirka 
Isbitaalka 

Macluumaadka Xiriirka Aqoonsiga 
Macluumaadka Xiriirka Waaxda 

Caafimaadka Gobolka 

Providence 
St. Vincent 
Medical 
Center 

Providence St. 
Vincent 
Medical 
Center 
Customer Care 
Team 
Lambarka 
Talefoonka: 
503-962-1275/ 
855-360-3463 

The Joint Commission 
Office of Quality and Patient Safety 
Foomka khadka tooska ah (Dhacdo cusub): 
https://apps.jointcommission.org/QMSInternet
/IncidentEntry.aspx  
Foomka khadka tooska ah (Cusbooneysii ama 
weydii su'aal ku saabsan dhacdo hore loo 
gudbiyay – Lambarka dhacdada ayaa loo 
baahan yahay): 
https://apps.jointcommission.org/QMSInternet
/IncidentUpdate.aspx   
Cinwaanka Boostada: 
Office of Quality and Patient Safety 
The Joint Commission 
One Renaissance Boulevard 
Oakbrook Terrace, Illinois 60181 

Oregon Health Authority  
Health Care Regulation and Quality 
Improvement 
P.O. Box 14450 
Portland, OR 97293 
Lambarka Talefoonka: 971-673-0540 
Fakis: 971-673-0556 
Cinwaanka Iimayka: 
mailbox.hclc@odhsoha.oregon.gov 

Providence 
Willamette 
Falls Medical 
Center 

Providence 
Willamette 
Falls Medical 
Center 
Customer Care 
Team 
Lambarka 
Talefoonka: 
503-962-1275/ 
855-360-3463 

The Joint Commission 
Office of Quality and Patient Safety 
Foomka khadka tooska ah (Dhacdo cusub): 
https://apps.jointcommission.org/QMSInternet
/IncidentEntry.aspx  
Foomka khadka tooska ah (Cusbooneysii ama 
weydii su'aal ku saabsan dhacdo hore loo 
gudbiyay – Lambarka dhacdada ayaa loo 
baahan yahay): 
https://apps.jointcommission.org/QMSInternet
/IncidentUpdate.aspx   
Cinwaanka Boostada: 
Office of Quality and Patient Safety 
The Joint Commission 
One Renaissance Boulevard 
Oakbrook Terrace, Illinois 60181 

Oregon Health Authority  
Health Care Regulation and Quality 
Improvement 
P.O. Box 14450 
Portland, OR 97293 
Lambarka Talefoonka: 971-673-0540 
Fakis: 971-673-0556 
Cinwaanka Iimayka: 
mailbox.hclc@odhsoha.oregon.gov 

Pacific 
Medical 
Centers 

Pacific Medical 
Centers 
Cinwaanka 
Iimayka: 
stayhealthy@p
acmed.org 
Lambarka 
Talefoonka: 1-
888-4-
PACMED (1-
888-472-2633) 
Cinwaanka 
Boostada: 
1200 12th 
Avenue South 

La xidhiidh waaxda caafimaadka ee gobolka si 
aad u fayl garaysato qoraal rasmi ah 

cabashada. 

Washington State Department of Health 
Health Systems Quality Assurance 
Complaint Intake 
P.O. Box 47857 
Olympia, WA 98504-7857 
Lambarka Talefoonka: 1-800-633-6828 
Qaab: 
https://fortress.wa.gov/doh/providercrede
ntialsear ch/ComplaintIntakeForm.aspx 
Cinwaanka Iimalaylka: 
hsqacomplaintintake@doh.wa.gov 
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Isbitaalka 
Macluumaa
dka Xiriirka 
Isbitaalka 

Macluumaadka Xiriirka Aqoonsiga 
Macluumaadka Xiriirka Waaxda 

Caafimaadka Gobolka 

Seattle, WA 
98144 

Providence 
Centralia 
Hospital 

Providence 
Centralia 
Hospital 
Quality 
Services 
Cinwaanka 
Iimayka: 
pch.qualityser
vices@provide
nce.org 
Lambarka 
Talefoonka: 
360-827-6500 

The Joint Commission 
Office of Quality and Patient Safety 
Foomka khadka tooska ah (Dhacdo cusub): 
https://apps.jointcommission.org/QMSInternet
/IncidentEntry.aspx  
Foomka khadka tooska ah (Cusbooneysii ama 
weydii su'aal ku saabsan dhacdo hore loo 
gudbiyay – Lambarka dhacdada ayaa loo 
baahan yahay): 
https://apps.jointcommission.org/QMSInternet
/IncidentUpdate.aspx   
Cinwaanka Boostada: 
Office of Quality and Patient Safety 
The Joint Commission 
One Renaissance Boulevard 
Oakbrook Terrace, Illinois 60181 

Washington State Department of Health 
Health Systems Quality Assurance 
Complaint Intake 
P.O. Box 47857 
Olympia, WA 98504-7857 
Lambarka Talefoonka: 1-800-633-6828 
Qaab: 
https://fortress.wa.gov/doh/providercrede
ntialsear ch/ComplaintIntakeForm.aspx 
Cinwaanka Iimalaylka: 
hsqacomplaintintake@doh.wa.gov 

Providence 
Regional 
Medical 
Center 
Everett 

Providence 
Regional 
Medical 
Center Everett 
Patient Safety 
Department  
Cinwaanka 
Iimayka: 
NWRPatientSa
fety@providen
ce.org 
Lambarka 
Talefoonka: 
425-261-3927 

The Joint Commission 
Office of Quality and Patient Safety 
Foomka khadka tooska ah (Dhacdo cusub): 
https://apps.jointcommission.org/QMSInternet
/IncidentEntry.aspx  
Foomka khadka tooska ah (Cusbooneysii ama 
weydii su'aal ku saabsan dhacdo hore loo 
gudbiyay – Lambarka dhacdada ayaa loo 
baahan yahay): 
https://apps.jointcommission.org/QMSInternet
/IncidentUpdate.aspx   
Cinwaanka Boostada: 
Office of Quality and Patient Safety 
The Joint Commission 
One Renaissance Boulevard 
Oakbrook Terrace, Illinois 60181 

Washington State Department of Health 
Health Systems Quality Assurance 
Complaint Intake 
P.O. Box 47857 
Olympia, WA 98504-7857 
Lambarka Talefoonka: 1-800-633-6828 
Qaab: 
https://fortress.wa.gov/doh/providercrede
ntialsear ch/ComplaintIntakeForm.aspx 
Cinwaanka Iimalaylka: 
hsqacomplaintintake@doh.wa.gov 
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Isbitaalka 
Macluumaa
dka Xiriirka 
Isbitaalka 

Macluumaadka Xiriirka Aqoonsiga 
Macluumaadka Xiriirka Waaxda 

Caafimaadka Gobolka 

Providence 
St. Peter 
Hospital 

Providence St. 
Peter Hospital 
Quality 
Services 
Cinwaanka 
Iimayka: 
psph.qualityse
rvices@provid
ence.org 
Lambarka 
Talefoonka:36
0-493-7352 

The Joint Commission 
Office of Quality and Patient Safety 
Foomka khadka tooska ah (Dhacdo cusub): 
https://apps.jointcommission.org/QMSInternet
/IncidentEntry.aspx  
Foomka khadka tooska ah (Cusbooneysii ama 
weydii su'aal ku saabsan dhacdo hore loo 
gudbiyay – Lambarka dhacdada ayaa loo 
baahan yahay): 
https://apps.jointcommission.org/QMSInternet
/IncidentUpdate.aspx   
Cinwaanka Boostada: 
Office of Quality and Patient Safety 
The Joint Commission 
One Renaissance Boulevard 
Oakbrook Terrace, Illinois 60181 

Washington State Department of Health 
Health Systems Quality Assurance 
Complaint Intake 
P.O. Box 47857 
Olympia, WA 98504-7857 
Lambarka Talefoonka: 1-800-633-6828 
Qaab: 
https://fortress.wa.gov/doh/providercrede
ntialsear ch/ComplaintIntakeForm.aspx 
Cinwaanka Iimalaylka: 
hsqacomplaintintake@doh.wa.gov 

Providence 
Cedars-Sinai 
Tarzana 
Medical 
Center 

Providence 
Cedars-Sinai 
Tarzana 
Medical 
Center 
Care Concern 
Line 
Lambarka 
Talefoonka: 
818-798-6499 

The Joint Commission 
Office of Quality and Patient Safety 
Foomka khadka tooska ah (Dhacdo cusub): 
https://apps.jointcommission.org/QMSInternet
/IncidentEntry.aspx  
Foomka khadka tooska ah (Cusbooneysii ama 
weydii su'aal ku saabsan dhacdo hore loo 
gudbiyay – Lambarka dhacdada ayaa loo 
baahan yahay): 
https://apps.jointcommission.org/QMSInternet
/IncidentUpdate.aspx   
Cinwaanka Boostada: 
Office of Quality and Patient Safety 
The Joint Commission 
One Renaissance Boulevard 
Oakbrook Terrace, Illinois 60181 

Haddii bukaan ama xubin qoyska ka mid ah 
ay rabaan inay soo gudbiyo cabasho rasmi 
ah Waaxda Caafimaadka Dadweynaha ee 
California, waxa laga yaabaa inay sidaas ku 
sameeyaan boostada, iimaylka, telefoonka, 
ama fakiska:  
California Department of Public Health 
Los Angeles District Office 
3400 Aerojet Ave, Suite 323 
El Monte, CA 91731 
Lambarka Talefoonka: 626-312-1135 
Fakis: 626-927-9293 
Foomka khadka tooska ah: 
https://www.cdph.ca.gov/programs/chcq/l
cp/calhealthfind 

Providence 
Holy Cross 
Medical 
Center 

Providence 
Holy Cross 
Medical 
Center 
Patient 
Relations 
Cinwaanka 
Iimayka: 
HCPatientRela
tions@Provide
nce.org 
Lambarka 
Talefoonka: 
818-496-4792 

The Joint Commission 
Office of Quality and Patient Safety 
Foomka khadka tooska ah (Dhacdo cusub): 
https://apps.jointcommission.org/QMSInternet
/IncidentEntry.aspx  
Foomka khadka tooska ah (Cusbooneysii ama 
weydii su'aal ku saabsan dhacdo hore loo 
gudbiyay – Lambarka dhacdada ayaa loo 
baahan yahay): 
https://apps.jointcommission.org/QMSInternet
/IncidentUpdate.aspx   
Cinwaanka Boostada: 
Office of Quality and Patient Safety 
The Joint Commission 

Haddii bukaan ama xubin qoyska ka mid ah 
ay rabaan inay soo gudbiyo cabasho rasmi 
ah Waaxda Caafimaadka Dadweynaha ee 
California, waxa laga yaabaa inay sidaas ku 
sameeyaan boostada, iimaylka, telefoonka, 
ama fakiska:  
California Department of Public Health 
Los Angeles District Office 
3400 Aerojet Ave, Suite 323 
El Monte, CA 91731 
Lambarka Talefoonka: 626-312-1135 
Fakis: 626-927-9293 
Foomka khadka tooska ah: 
https://www.cdph.ca.gov/programs/chcq/l
cp/calhealthfind 
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Isbitaalka 
Macluumaa
dka Xiriirka 
Isbitaalka 

Macluumaadka Xiriirka Aqoonsiga 
Macluumaadka Xiriirka Waaxda 

Caafimaadka Gobolka 

One Renaissance Boulevard 
Oakbrook Terrace, Illinois 60181 

Providence 
Little 
Company of 
Mary 
Medical 
Center - San 
Pedro 

Providence 
Little Company 
of Mary 
Medical 
Center - San 
Pedro 
Care 
Experience 
Department 
Cinwaanka 
Iimayka: 
patientexp@p
rovidence.org 
Lambarka 
Talefoonka: 
310-514-5202 

The Joint Commission 
Office of Quality and Patient Safety 
Foomka khadka tooska ah (Dhacdo cusub): 
https://apps.jointcommission.org/QMSInternet
/IncidentEntry.aspx  
Foomka khadka tooska ah (Cusbooneysii ama 
weydii su'aal ku saabsan dhacdo hore loo 
gudbiyay – Lambarka dhacdada ayaa loo 
baahan yahay): 
https://apps.jointcommission.org/QMSInternet
/IncidentUpdate.aspx   
Cinwaanka Boostada: 
Office of Quality and Patient Safety 
The Joint Commission 
One Renaissance Boulevard 
Oakbrook Terrace, Illinois 60181 

Haddii bukaan ama xubin qoyska ka mid ah 
ay rabaan inay soo gudbiyo cabasho rasmi 
ah Waaxda Caafimaadka Dadweynaha ee 
California, waxa laga yaabaa inay sidaas ku 
sameeyaan boostada, iimaylka, telefoonka, 
ama fakiska:  
California Department of Public Health 
Los Angeles District Office 
3400 Aerojet Ave, Suite 323 
El Monte, CA 91731 
Lambarka Talefoonka: 626-312-1135 
Fakis: 626-927-9293 
Foomka khadka tooska ah: 
https://www.cdph.ca.gov/programs/chcq/l
cp/calhealthfind 

Providence 
Little 
Company of 
Mary 
Medical 
Center - 
Torrance 

Providence 
Little Company 
of Mary 
Medical 
Center - 
Torrance 
Care 
Experience 
Department 
Cinwaanka 
Iimayka: 
patientexp@p
rovidence.org 
Lambarka 
Talefoonka: 
310-303-5079 

The Joint Commission 
Office of Quality and Patient Safety 
Foomka khadka tooska ah (Dhacdo cusub): 
https://apps.jointcommission.org/QMSInternet
/IncidentEntry.aspx  
Foomka khadka tooska ah (Cusbooneysii ama 
weydii su'aal ku saabsan dhacdo hore loo 
gudbiyay – Lambarka dhacdada ayaa loo 
baahan yahay): 
https://apps.jointcommission.org/QMSInternet
/IncidentUpdate.aspx   
Cinwaanka Boostada: 
Office of Quality and Patient Safety 
The Joint Commission 
One Renaissance Boulevard 
Oakbrook Terrace, Illinois 60181 

Haddii bukaan ama xubin qoyska ka mid ah 
ay rabaan inay soo gudbiyo cabasho rasmi 
ah Waaxda Caafimaadka Dadweynaha ee 
California, waxa laga yaabaa inay sidaas ku 
sameeyaan boostada, iimaylka, telefoonka, 
ama fakiska:  
California Department of Public Health 
Los Angeles District Office 
3400 Aerojet Ave, Suite 323 
El Monte, CA 91731 
Lambarka Talefoonka: 626-312-1135 
Fakis: 626-927-9293 
Foomka khadka tooska ah: 
https://www.cdph.ca.gov/programs/chcq/l
cp/calhealthfind 
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Isbitaalka 
Macluumaa
dka Xiriirka 
Isbitaalka 

Macluumaadka Xiriirka Aqoonsiga 
Macluumaadka Xiriirka Waaxda 

Caafimaadka Gobolka 

Providence 
Saint John’s 
Health 
Center 

Providence 
Saint John’s 
Health Center 
Patient 
Relations 
Cinwaanka 
Iimayka: 
PatientRelatio
nsatSaintJohns
@providence.
org 
Lambarka 
Talefoonka: 
310-829-8478 

The Joint Commission 
Office of Quality and Patient Safety 
Foomka khadka tooska ah (Dhacdo cusub): 
https://apps.jointcommission.org/QMSInternet
/IncidentEntry.aspx  
Foomka khadka tooska ah (Cusbooneysii ama 
weydii su'aal ku saabsan dhacdo hore loo 
gudbiyay – Lambarka dhacdada ayaa loo 
baahan yahay): 
https://apps.jointcommission.org/QMSInternet
/IncidentUpdate.aspx   
Cinwaanka Boostada: 
Office of Quality and Patient Safety 
The Joint Commission 
One Renaissance Boulevard 
Oakbrook Terrace, Illinois 60181 

Haddii bukaan ama xubin qoyska ka mid ah 
ay rabaan inay soo gudbiyo cabasho rasmi 
ah Waaxda Caafimaadka Dadweynaha ee 
California, waxa laga yaabaa inay sidaas ku 
sameeyaan boostada, iimaylka, telefoonka, 
ama fakiska:  
California Department of Public Health 
Los Angeles District Office 
3400 Aerojet Ave, Suite 323 
El Monte, CA 91731 
Lambarka Talefoonka: 626-312-1135 
Fakis: 626-927-9293 
Foomka khadka tooska ah: 
https://www.cdph.ca.gov/programs/chcq/l
cp/calhealthfind 

Providence 
St. Joseph 
Medical 
Center 

Providence St. 
Joseph 
Medical 
Center 
Patient 
Relations 
Cinwaanka 
Iimayka: 
psjmcfeedback
@providence.
org 
Lambarka 
Talefoonka: 
818-847-4611 

The Joint Commission 
Office of Quality and Patient Safety 
Foomka khadka tooska ah (Dhacdo cusub): 
https://apps.jointcommission.org/QMSInternet
/IncidentEntry.aspx  
Foomka khadka tooska ah (Cusbooneysii ama 
weydii su'aal ku saabsan dhacdo hore loo 
gudbiyay – Lambarka dhacdada ayaa loo 
baahan yahay): 
https://apps.jointcommission.org/QMSInternet
/IncidentUpdate.aspx   
Cinwaanka Boostada: 
Office of Quality and Patient Safety 
The Joint Commission 
One Renaissance Boulevard 
Oakbrook Terrace, Illinois 60181 

Haddii bukaan ama xubin qoyska ka mid ah 
ay rabaan inay soo gudbiyo cabasho rasmi 
ah Waaxda Caafimaadka Dadweynaha ee 
California, waxa laga yaabaa inay sidaas ku 
sameeyaan boostada, iimaylka, telefoonka, 
ama fakiska:  
California Department of Public Health 
Los Angeles District Office 
3400 Aerojet Ave, Suite 323 
El Monte, CA 91731 
Lambarka Talefoonka: 626-312-1135 
Fakis: 626-927-9293 
Foomka khadka tooska ah: 
https://www.cdph.ca.gov/programs/chcq/l
cp/calhealthfind 

Providence 
Mission 
Hospital 

Providence 
Mission 
Hospital 
Risk 
Management 
Cinwaanka 
Iimayka: 
MissionCares
@stjoes.org  
Lambarka 
Talefoonka: 
949-364-1400 
ext. 2288 

The Joint Commission 
Office of Quality and Patient Safety 
Foomka khadka tooska ah (Dhacdo cusub): 
https://apps.jointcommission.org/QMSInternet
/IncidentEntry.aspx  
Foomka khadka tooska ah (Cusbooneysii ama 
weydii su'aal ku saabsan dhacdo hore loo 
gudbiyay – Lambarka dhacdada ayaa loo 
baahan yahay): 
https://apps.jointcommission.org/QMSInternet
/IncidentUpdate.aspx   
Cinwaanka Boostada: 
Office of Quality and Patient Safety 
The Joint Commission 

Haddii bukaan ama xubin qoyska ka mid ah 
ay rabaan inay soo gudbiyo cabasho rasmi 
ah Waaxda Caafimaadka Dadweynaha ee 
California, waxa laga yaabaa inay sidaas ku 
sameeyaan boostada, iimaylka, telefoonka, 
ama fakiska:  
California Department of Public Health 
Orange County District Office 
681 S. Parker Street, Suite 200 
Orange, CA 92868 
Lambarka Talefoonka: 714-567-2906 
Fakis: 714-567-2815 
Foomka khadka tooska ah: 
https://www.cdph.ca.gov/programs/chcq/l
cp/calhealthfind 
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Isbitaalka 
Macluumaa
dka Xiriirka 
Isbitaalka 

Macluumaadka Xiriirka Aqoonsiga 
Macluumaadka Xiriirka Waaxda 

Caafimaadka Gobolka 

One Renaissance Boulevard 
Oakbrook Terrace, Illinois 60181 

Providence 
St. Joseph 
Hospital 
Orange 

Providence St. 
Joseph 
Hospital 
Orange 
Patient 
Relations 
Cinwaanka 
Iimayka: SJO-
PatientRelatio
ns@stjoe.org 
Lambarka 
Talefoonka: 
714-771-8000 
ext. 11000 

The Joint Commission 
Office of Quality and Patient Safety 
Foomka khadka tooska ah (Dhacdo cusub): 
https://apps.jointcommission.org/QMSInternet
/IncidentEntry.aspx  
Foomka khadka tooska ah (Cusbooneysii ama 
weydii su'aal ku saabsan dhacdo hore loo 
gudbiyay – Lambarka dhacdada ayaa loo 
baahan yahay): 
https://apps.jointcommission.org/QMSInternet
/IncidentUpdate.aspx   
Cinwaanka Boostada: 
Office of Quality and Patient Safety 
The Joint Commission 
One Renaissance Boulevard 
Oakbrook Terrace, Illinois 60181 

Haddii bukaan ama xubin qoyska ka mid ah 
ay rabaan inay soo gudbiyo cabasho rasmi 
ah Waaxda Caafimaadka Dadweynaha ee 
California, waxa laga yaabaa inay sidaas ku 
sameeyaan boostada, iimaylka, telefoonka, 
ama fakiska:  
California Department of Public Health 
Orange County District Office 
681 S. Parker Street, Suite 200 
Orange, CA 92868 
Lambarka Talefoonka: 714-567-2906 
Fakis: 714-567-2815 
Foomka khadka tooska ah: 
https://www.cdph.ca.gov/programs/chcq/l
cp/calhealthfind 

Providence 
St. Jude 
Medical 
Center 

Providence St. 
Jude Medical 
Center 
Patient 
Relations 
Cinwaanka 
Iimayka: 
StJudePatientE
xperience@pr
ovidence.org 
Lambarka 
Talefoonka: 
714-992-3000 
ext. 3749 

The Joint Commission 
Office of Quality and Patient Safety 
Foomka khadka tooska ah (Dhacdo cusub): 
https://apps.jointcommission.org/QMSInternet
/IncidentEntry.aspx  
Foomka khadka tooska ah (Cusbooneysii ama 
weydii su'aal ku saabsan dhacdo hore loo 
gudbiyay – Lambarka dhacdada ayaa loo 
baahan yahay): 
https://apps.jointcommission.org/QMSInternet
/IncidentUpdate.aspx   
Cinwaanka Boostada: 
Office of Quality and Patient Safety 
The Joint Commission 
One Renaissance Boulevard 
Oakbrook Terrace, Illinois 60181 

Haddii bukaan ama xubin qoyska ka mid ah 
ay rabaan inay soo gudbiyo cabasho rasmi 
ah Waaxda Caafimaadka Dadweynaha ee 
California, waxa laga yaabaa inay sidaas ku 
sameeyaan boostada, iimaylka, telefoonka, 
ama fakiska:  
California Department of Public Health 
Orange County District Office 
681 S. Parker Street, Suite 200 
Orange, CA 92868 
Lambarka Talefoonka: 714-567-2906 
Fakis: 714-567-2815 
Foomka khadka tooska ah: 
https://www.cdph.ca.gov/programs/chcq/l
cp/calhealthfind 
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Isbitaalka 
Macluumaa
dka Xiriirka 
Isbitaalka 

Macluumaadka Xiriirka Aqoonsiga 
Macluumaadka Xiriirka Waaxda 

Caafimaadka Gobolka 

Providence 
St. Mary 
Medical 
Center 

Providence St. 
Mary Medical 
Center 
Patient & 
Family 
Experience 
Cinwaanka 
Iimayka: 
SMMCpatientr
elations@prov
idence.org 
Lambarka 
Talefoonka: 
760-946-8865 

The Joint Commission 
Office of Quality and Patient Safety 
Foomka khadka tooska ah (Dhacdo cusub): 
https://apps.jointcommission.org/QMSInternet
/IncidentEntry.aspx  
Foomka khadka tooska ah (Cusbooneysii ama 
weydii su'aal ku saabsan dhacdo hore loo 
gudbiyay – Lambarka dhacdada ayaa loo 
baahan yahay): 
https://apps.jointcommission.org/QMSInternet
/IncidentUpdate.aspx   
Cinwaanka Boostada: 
Office of Quality and Patient Safety 
The Joint Commission 
One Renaissance Boulevard 
Oakbrook Terrace, Illinois 60181 

Haddii bukaan ama xubin qoyska ka mid ah 
ay rabaan inay soo gudbiyo cabasho rasmi 
ah Waaxda Caafimaadka Dadweynaha ee 
California, waxa laga yaabaa inay sidaas ku 
sameeyaan boostada, iimaylka, telefoonka, 
ama fakiska:  
California Department of Public Health 
San Bernardino District Office 
464 West Fourth Street, Suite 529 
San Bernardino, CA 92401 
Lambarka Talefoonka: 909-383-4777 
Fakis: 909-888-2315 
Foomka khadka tooska ah: 
https://www.cdph.ca.gov/programs/chcq/l
cp/calhealthfind 

Swedish 
Ballard 

Providence 
Swedish 
Clinical Quality 
Investigations 
Cinwaanka 
Iimayka: SMC-
CQI@swedish.
org 
Lambarka 
Talefoonka: 
206-386-2111 
Fakis: 206-
860-6740 
Cinwaanka 
Boostada: 
Clinical Quality 
Investigations: 
747 Broadway, 
Seattle, WA  
98122-4307 

Det Norske Veritas (DNV) 
Patient Complaint Office 
Lambarka Telefoonka: 866-496-9647 
Fakis: 281-870-4818 
Foomka Cabashada ee Khadka Tooska ah: 
https://www.dnvhealthcareportal.com/patient-
complaint-report 
Cinwaanka Iimayka: 
hospitalcomplaint@dnv.com  
Cinwaanka Boostada:   
DNV Healthcare USA Inc. Attn: Hospital 
Complaints 
4435 Aicholtz Road, Suite 900 Cincinnati, OH 
45245 

Washington State Department of Health 
Health Systems Quality Assurance 
Complaint Intake 
P.O. Box 47857 
Olympia, WA 98504-7857 
Lambarka Talefoonka: 1-800-633-6828 
Qaab: 
https://fortress.wa.gov/doh/providercrede
ntialsear ch/ComplaintIntakeForm.aspx 
Cinwaanka Iimalaylka: 
hsqacomplaintintake@doh.wa.gov 

Swedish 
Cherry Hill 

Providence 
Swedish 
Clinical Quality 
Investigations 
Cinwaanka 
Iimayka: SMC-
CQI@swedish.
org 
Lambarka 
Talefoonka: 
206-386-2111 

Det Norske Veritas (DNV) 
Patient Complaint Office 
Lambarka Telefoonka: 866-496-9647 
Fakis: 281-870-4818 
Foomka Cabashada ee Khadka Tooska ah: 
https://www.dnvhealthcareportal.com/patient-
complaint-report 
Cinwaanka Iimayka: 
hospitalcomplaint@dnv.com  
Cinwaanka Boostada:   
DNV Healthcare USA Inc. Attn: Hospital 

Washington State Department of Health 
Health Systems Quality Assurance 
Complaint Intake 
P.O. Box 47857 
Olympia, WA 98504-7857 
Lambarka Talefoonka: 1-800-633-6828 
Qaab: 
https://fortress.wa.gov/doh/providercrede
ntialsear ch/ComplaintIntakeForm.aspx 
Cinwaanka Iimalaylka: 
hsqacomplaintintake@doh.wa.gov 



19 
 

Isbitaalka 
Macluumaa
dka Xiriirka 
Isbitaalka 

Macluumaadka Xiriirka Aqoonsiga 
Macluumaadka Xiriirka Waaxda 

Caafimaadka Gobolka 

Fakis: 206-
860-6740 
Cinwaanka 
Boostada: 
Clinical Quality 
Investigations: 
747 Broadway, 
Seattle, WA  
98122-4307 

Complaints 
4435 Aicholtz Road, Suite 900 Cincinnati, OH 
45245 

Swedish 
Edmonds 

Providence 
Swedish 
Clinical Quality 
Investigations 
Cinwaanka 
Iimayka: SMC-
CQI@swedish.
org 
Lambarka 
Talefoonka: 
206-386-2111 
Fakis: 206-
860-6740 
Cinwaanka 
Boostada: 
Clinical Quality 
Investigations: 
747 Broadway, 
Seattle, WA  
98122-4307 

Det Norske Veritas (DNV) 
Patient Complaint Office 
Lambarka Telefoonka: 866-496-9647 
Fakis: 281-870-4818 
Foomka Cabashada ee Khadka Tooska ah: 
https://www.dnvhealthcareportal.com/patient-
complaint-report 
Cinwaanka Iimayka: 
hospitalcomplaint@dnv.com  
Cinwaanka Boostada:   
DNV Healthcare USA Inc. Attn: Hospital 
Complaints 
4435 Aicholtz Road, Suite 900 Cincinnati, OH 
45245 

Washington State Department of Health 
Health Systems Quality Assurance 
Complaint Intake 
P.O. Box 47857 
Olympia, WA 98504-7857 
Lambarka Talefoonka: 1-800-633-6828 
Qaab: 
https://fortress.wa.gov/doh/providercrede
ntialsear ch/ComplaintIntakeForm.aspx 
Cinwaanka Iimalaylka: 
hsqacomplaintintake@doh.wa.gov 

Swedish First 
Hill 

Providence 
Swedish 
Clinical Quality 
Investigations 
Cinwaanka 
Iimayka: SMC-
CQI@swedish.
org 
Lambarka 
Talefoonka: 
206-386-2111 
Fakis: 206-
860-6740 
Cinwaanka 
Boostada: 
Clinical Quality 
Investigations: 

Det Norske Veritas (DNV) 
Patient Complaint Office 
Lambarka Telefoonka: 866-496-9647 
Fakis: 281-870-4818 
Foomka Cabashada ee Khadka Tooska ah: 
https://www.dnvhealthcareportal.com/patient-
complaint-report 
Cinwaanka Iimayka: 
hospitalcomplaint@dnv.com  
Cinwaanka Boostada:   
DNV Healthcare USA Inc. Attn: Hospital 
Complaints 
4435 Aicholtz Road, Suite 900 Cincinnati, OH 
45245 

Washington State Department of Health 
Health Systems Quality Assurance 
Complaint Intake 
P.O. Box 47857 
Olympia, WA 98504-7857 
Lambarka Talefoonka: 1-800-633-6828 
Qaab: 
https://fortress.wa.gov/doh/providercrede
ntialsear ch/ComplaintIntakeForm.aspx 
Cinwaanka Iimalaylka: 
hsqacomplaintintake@doh.wa.gov 



20 
 

Isbitaalka 
Macluumaa
dka Xiriirka 
Isbitaalka 

Macluumaadka Xiriirka Aqoonsiga 
Macluumaadka Xiriirka Waaxda 

Caafimaadka Gobolka 

747 Broadway, 
Seattle, WA  
98122-4307 

Swedish 
Issaquah 

Providence 
Swedish 
Clinical Quality 
Investigations 
Cinwaanka 
Iimayka: SMC-
CQI@swedish.
org 
Lambarka 
Talefoonka: 
206-386-2111 
Fakis: 206-
860-6740 
Cinwaanka 
Boostada: 
Clinical Quality 
Investigations: 
747 Broadway, 
Seattle, WA  
98122-4307 

Det Norske Veritas (DNV) 
Patient Complaint Office 
Lambarka Telefoonka: 866-496-9647 
Fakis: 281-870-4818 
Foomka Cabashada ee Khadka Tooska ah: 
https://www.dnvhealthcareportal.com/patient-
complaint-report 
Cinwaanka Iimayka: 
hospitalcomplaint@dnv.com  
Cinwaanka Boostada:   
DNV Healthcare USA Inc. Attn: Hospital 
Complaints 
4435 Aicholtz Road, Suite 900 Cincinnati, OH 
45245 

Washington State Department of Health 
Health Systems Quality Assurance 
Complaint Intake 
P.O. Box 47857 
Olympia, WA 98504-7857 
Lambarka Talefoonka: 1-800-633-6828 
Qaab: 
https://fortress.wa.gov/doh/providercrede
ntialsear ch/ComplaintIntakeForm.aspx 
Cinwaanka Iimalaylka: 
hsqacomplaintintake@doh.wa.gov 

Swedish Mill 
Creek 

Providence 
Swedish 
Clinical Quality 
Investigations 
Cinwaanka 
Iimayka: SMC-
CQI@swedish.
org 
Lambarka 
Talefoonka: 
206-386-2111 
Fakis: 206-
860-6740 
Cinwaanka 
Boostada: 
Clinical Quality 
Investigations: 

Det Norske Veritas (DNV) 
Patient Complaint Office 
Lambarka Telefoonka: 866-496-9647 
Fakis: 281-870-4818 
Foomka Cabashada ee Khadka Tooska ah: 
https://www.dnvhealthcareportal.com/patient-
complaint-report 
Cinwaanka Iimayka: 
hospitalcomplaint@dnv.com  
Cinwaanka Boostada:   
DNV Healthcare USA Inc. Attn: Hospital 
Complaints 
4435 Aicholtz Road, Suite 900 Cincinnati, OH 
45245 

Washington State Department of Health 
Health Systems Quality Assurance 
Complaint Intake 
P.O. Box 47857 
Olympia, WA 98504-7857 
Lambarka Talefoonka: 1-800-633-6828 
Qaab: 
https://fortress.wa.gov/doh/providercrede
ntialsear ch/ComplaintIntakeForm.aspx 
Cinwaanka Iimalaylka: 
hsqacomplaintintake@doh.wa.gov 
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Isbitaalka 
Macluumaa
dka Xiriirka 
Isbitaalka 

Macluumaadka Xiriirka Aqoonsiga 
Macluumaadka Xiriirka Waaxda 

Caafimaadka Gobolka 

747 Broadway, 
Seattle, WA  
98122-4307 

Swedish 
Redmond 

Providence 
Swedish 
Clinical Quality 
Investigations 
Cinwaanka 
Iimayka: SMC-
CQI@swedish.
org 
Lambarka 
Talefoonka: 
206-386-2111 
Fakis: 206-
860-6740 
Cinwaanka 
Boostada: 
Clinical Quality 
Investigations: 
747 Broadway, 
Seattle, WA  
98122-4307 

Det Norske Veritas (DNV) 
Patient Complaint Office 
Lambarka Telefoonka: 866-496-9647 
Fakis: 281-870-4818 
Foomka Cabashada ee Khadka Tooska ah: 
https://www.dnvhealthcareportal.com/patient-
complaint-report 
Cinwaanka Iimayka: 
hospitalcomplaint@dnv.com  
Cinwaanka Boostada:   
DNV Healthcare USA Inc. Attn: Hospital 
Complaints 
4435 Aicholtz Road, Suite 900 Cincinnati, OH 
45245 

Washington State Department of Health 
Health Systems Quality Assurance 
Complaint Intake 
P.O. Box 47857 
Olympia, WA 98504-7857 
Lambarka Talefoonka: 1-800-633-6828 
Qaab: 
https://fortress.wa.gov/doh/providercrede
ntialsear ch/ComplaintIntakeForm.aspx 
Cinwaanka Iimalaylka: 
hsqacomplaintintake@doh.wa.gov 

Covenant 
Children's 
Hospital 

Covenant 
Children's 
Hospital 
Risk 
Management  
Cinwaanka 
Iimayka: 
CCHexperience
@providence.or
g 
Lambarka 
Talefoonka: 
806-725-7396 

The Joint Commission 
Office of Quality and Patient Safety 
Foomka khadka tooska ah (Dhacdo cusub): 
https://apps.jointcommission.org/QMSInternet/Inci
dentEntry.aspx  
Foomka khadka tooska ah (Cusbooneysii ama weydii 
su'aal ku saabsan dhacdo hore loo gudbiyay – 
Lambarka dhacdada ayaa loo baahan yahay): 
https://apps.jointcommission.org/QMSInternet/Inci
dentUpdate.aspx   
Cinwaanka Boostada: 
Office of Quality and Patient Safety 
The Joint Commission 
One Renaissance Boulevard 
Oakbrook Terrace, Illinois 60181 

Health and Human Services Commission 
Complaint and Incident Intake 
Mail Code E-249 
P.O. Box 149030 
Austin, Texas 78714-9030 
Khadka Cabashada: 1-800-458-9858, Option 5 
Fakis: (833) 709-5735  
Cinwaanka Iimayka: 
hfc.complaints@hhs.texas.gov 
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Isbitaalka 
Macluumaa
dka Xiriirka 
Isbitaalka 

Macluumaadka Xiriirka Aqoonsiga 
Macluumaadka Xiriirka Waaxda 

Caafimaadka Gobolka 

Covenant 
Medical 
Center 

Covenant 
Medical Center 
Risk 
Management  
Cinwaanka 
Iimayka: 
CMCexperience
@providence.or
g 
Lambarka 
Talefoonka: 
806-725-7396 

The Joint Commission 
Office of Quality and Patient Safety 
Foomka khadka tooska ah (Dhacdo cusub): 
https://apps.jointcommission.org/QMSInternet/Inci
dentEntry.aspx  
Foomka khadka tooska ah (Cusbooneysii ama weydii 
su'aal ku saabsan dhacdo hore loo gudbiyay – 
Lambarka dhacdada ayaa loo baahan yahay): 
https://apps.jointcommission.org/QMSInternet/Inci
dentUpdate.aspx   
Cinwaanka Boostada: 
Office of Quality and Patient Safety 
The Joint Commission 
One Renaissance Boulevard 
Oakbrook Terrace, Illinois 60181 

Health and Human Services Commission 
Complaint and Incident Intake 
Mail Code E-249 
P.O. Box 149030 
Austin, Texas 78714-9030 
Khadka Cabashada: 1-800-458-9858, Option 5 
Fakis: (833) 709-5735  
Cinwaanka Iimayka: 
hfc.complaints@hhs.texas.gov 

Covenant 
Hospital  
Levelland  

Covenant 
Hospital 
Levelland  
Risk 
Management  
Cinwaanka 
Iimayka: 
CHLexperience
@providence.or
g 
Lambarka 
Talefoonka: 
806-568-1303 

La xidhiidh waaxda caafimaadka ee gobolka si aad u 
fayl garaysato qoraal rasmi ah 

cabashada. 

Health and Human Services Commission 
Complaint and Incident Intake 
Mail Code E-249 
P.O. Box 149030 
Austin, Texas 78714-9030 
Khadka Cabashada: 1-800-458-9858, Option 5 
Fakis: (833) 709-5735  
Cinwaanka Iimayka: 
hfc.complaints@hhs.texas.gov 

Covenant  
Hospital 
Plainview 

Covenant 
Hospital 
Plainview 
Risk 
Management  
Cinwaanka 
Iimayka: 
CHPLVexperienc
e@providence.
org 
Lambarka 
Talefoonka: 
806-296-4265 

The Joint Commission 
Office of Quality and Patient Safety 
Foomka khadka tooska ah (Dhacdo cusub): 
https://apps.jointcommission.org/QMSInternet/Inci
dentEntry.aspx  
Foomka khadka tooska ah (Cusbooneysii ama weydii 
su'aal ku saabsan dhacdo hore loo gudbiyay – 
Lambarka dhacdada ayaa loo baahan yahay): 
https://apps.jointcommission.org/QMSInternet/Inci
dentUpdate.aspx   
Cinwaanka Boostada: 
Office of Quality and Patient Safety 
The Joint Commission 
One Renaissance Boulevard 
Oakbrook Terrace, Illinois 60181 

Health and Human Services Commission 
Complaint and Incident Intake 
Mail Code E-249 
P.O. Box 149030 
Austin, Texas 78714-9030 
Khadka Cabashada: 1-800-458-9858, Option 5 
Fakis: (833) 709-5735  
Cinwaanka Iimayka: 
hfc.complaints@hhs.texas.gov 

Covenant 
Specialty 
Hospital 

Covenant 
Specialty 
Hospital 
Risk 
Management  
Cinwaanka 
Iimayka: 
CSHexperience
@providence.or

La xidhiidh waaxda caafimaadka ee gobolka si aad u 
fayl garaysato qoraal rasmi ah 

cabashada. 

Health and Human Services Commission 
Complaint and Incident Intake 
Mail Code E-249 
P.O. Box 149030 
Austin, Texas 78714-9030 
Khadka Cabashada: 1-800-458-9858, Option 5 
Fakis: (833) 709-5735  
Cinwaanka Iimayka: 
hfc.complaints@hhs.texas.gov 
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Isbitaalka 
Macluumaa
dka Xiriirka 
Isbitaalka 

Macluumaadka Xiriirka Aqoonsiga 
Macluumaadka Xiriirka Waaxda 

Caafimaadka Gobolka 

g 
Lambarka 
Talefoonka: 
806-725-0000 

Grace 
Surgical 
Hospital 

Grace Surgical 
Hospital 
Patient 
Experience 
Cinwaanka 
Iimayka: 
GSHexperience
@providence.or
g 
Lambarka 
Talefoonka: 
806-725-4004 

The Joint Commission 
Office of Quality and Patient Safety 
Foomka khadka tooska ah (Dhacdo cusub): 
https://apps.jointcommission.org/QMSInternet/Inci
dentEntry.aspx  
Foomka khadka tooska ah (Cusbooneysii ama weydii 
su'aal ku saabsan dhacdo hore loo gudbiyay – 
Lambarka dhacdada ayaa loo baahan yahay): 
https://apps.jointcommission.org/QMSInternet/Inci
dentUpdate.aspx   
Cinwaanka Boostada: 
Office of Quality and Patient Safety 
The Joint Commission 
One Renaissance Boulevard 
Oakbrook Terrace, Illinois 60181 

Health and Human Services Commission 
Complaint and Incident Intake 
Mail Code E-249 
P.O. Box 149030 
Austin, Texas 78714-9030 
Khadka Cabashada: 1-800-458-9858, Option 5 
Fakis: (833) 709-5735  
Cinwaanka Iimayka: 
hfc.complaints@hhs.texas.gov 

Covenant 
Health 
Hobbs 
Hospital 

Covenant 
Health Hobbs 
Hospital 
Risk 
Management 
Cinwaanka 
Iimayka: 
CHHexperience
@providence.or
g 
Lambarka 
Talefoonka: 
575-492-5286 

The Joint Commission 
Office of Quality and Patient Safety 
Foomka khadka tooska ah (Dhacdo cusub): 
https://apps.jointcommission.org/QMSInternet/Inci
dentEntry.aspx  
Foomka khadka tooska ah (Cusbooneysii ama weydii 
su'aal ku saabsan dhacdo hore loo gudbiyay – 
Lambarka dhacdada ayaa loo baahan yahay): 
https://apps.jointcommission.org/QMSInternet/Inci
dentUpdate.aspx   
Cinwaanka Boostada: 
Office of Quality and Patient Safety 
The Joint Commission 
One Renaissance Boulevard 
Oakbrook Terrace, Illinois 60181 

New Mexico Health Care Authority 
ATTN: DHI Complaint Unit 
PO Box H 
Santa Fe, NM 87504 
Lambarka Talefoonka: 1-800-752-8649 
Cinwaanka Iimayka: 
Incident.Management@hca.nm.gov 
Foomka khadka tooska ah: 
https://www.hca.nm.gov/report-abuse-
neglect-exploitation/ 

Kadlec 
Regional 
Medical 
Center 

Kadlec 
Regional 
Medical 
Center 
Patient 
Advocacy 
Cinwaanka 
Iimayka: 
wakadleccarec
oncerns@kadl
ec.org 
Lambarka 

The Joint Commission 
Office of Quality and Patient Safety 
Foomka khadka tooska ah (Dhacdo cusub): 
https://apps.jointcommission.org/QMSInternet
/IncidentEntry.aspx  
Foomka khadka tooska ah (Cusbooneysii ama 
weydii su'aal ku saabsan dhacdo hore loo 
gudbiyay – Lambarka dhacdada ayaa loo 
baahan yahay): 
https://apps.jointcommission.org/QMSInternet
/IncidentUpdate.aspx   
Cinwaanka Boostada: 
Office of Quality and Patient Safety 

Washington State Department of Health 
Health Systems Quality Assurance 
Complaint Intake 
P.O. Box 47857 
Olympia, WA 98504-7857 
Lambarka Talefoonka: 1-800-633-6828 
Qaab: 
https://fortress.wa.gov/doh/providercrede
ntialsear ch/ComplaintIntakeForm.aspx 
Cinwaanka Iimalaylka: 
hsqacomplaintintake@doh.wa.gov 
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Isbitaalka 
Macluumaa
dka Xiriirka 
Isbitaalka 

Macluumaadka Xiriirka Aqoonsiga 
Macluumaadka Xiriirka Waaxda 

Caafimaadka Gobolka 

Talefoonka: 
509-942-2171 

The Joint Commission 
One Renaissance Boulevard 
Oakbrook Terrace, Illinois 60181 

Providence 
Holy Family 
Hospital 

Providence 
Holy Family 
Hospital 
INWA Clinical 
Risk & Patient 
Relations 
Cinwaanka 
Iimayka: 
wecare@provi
dence.org 
Lambarka 
Talefoonka: 
509-474-3000  

The Joint Commission 
Office of Quality and Patient Safety 
Foomka khadka tooska ah (Dhacdo cusub): 
https://apps.jointcommission.org/QMSInternet
/IncidentEntry.aspx  
Foomka khadka tooska ah (Cusbooneysii ama 
weydii su'aal ku saabsan dhacdo hore loo 
gudbiyay – Lambarka dhacdada ayaa loo 
baahan yahay): 
https://apps.jointcommission.org/QMSInternet
/IncidentUpdate.aspx   
Cinwaanka Boostada: 
Office of Quality and Patient Safety 
The Joint Commission 
One Renaissance Boulevard 
Oakbrook Terrace, Illinois 60181 

Washington State Department of Health 
Health Systems Quality Assurance 
Complaint Intake 
P.O. Box 47857 
Olympia, WA 98504-7857 
Lambarka Talefoonka: 1-800-633-6828 
Qaab: 
https://fortress.wa.gov/doh/providercrede
ntialsear ch/ComplaintIntakeForm.aspx 
Cinwaanka Iimalaylka: 
hsqacomplaintintake@doh.wa.gov 

Providence 
Mt. Carmel 
Hospital 

Providence 
Mt. Carmel 
Hospital 
INWA Clinical 
Risk & Patient 
Relations 
Cinwaanka 
Iimayka: 
wecare@provi
dence.org 
Lambarka 
Talefoonka: 
509-685-5491 

The Joint Commission 
Office of Quality and Patient Safety 
Foomka khadka tooska ah (Dhacdo cusub): 
https://apps.jointcommission.org/QMSInternet
/IncidentEntry.aspx  
Foomka khadka tooska ah (Cusbooneysii ama 
weydii su'aal ku saabsan dhacdo hore loo 
gudbiyay – Lambarka dhacdada ayaa loo 
baahan yahay): 
https://apps.jointcommission.org/QMSInternet
/IncidentUpdate.aspx   
Cinwaanka Boostada: 
Office of Quality and Patient Safety 
The Joint Commission 
One Renaissance Boulevard 
Oakbrook Terrace, Illinois 60181 

Washington State Department of Health 
Health Systems Quality Assurance 
Complaint Intake 
P.O. Box 47857 
Olympia, WA 98504-7857 
Lambarka Talefoonka: 1-800-633-6828 
Qaab: 
https://fortress.wa.gov/doh/providercrede
ntialsear ch/ComplaintIntakeForm.aspx 
Cinwaanka Iimalaylka: 
hsqacomplaintintake@doh.wa.gov 
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Isbitaalka 
Macluumaa
dka Xiriirka 
Isbitaalka 

Macluumaadka Xiriirka Aqoonsiga 
Macluumaadka Xiriirka Waaxda 

Caafimaadka Gobolka 

Providence 
Sacred Heart 
Medical 
Center 

Providence 
Sacred Heart 
Medical 
Center 
INWA Clinical 
Risk & Patient 
Relations 
Cinwaanka 
Iimayka: 
wecare@provi
dence.org 
Lambarka 
Talefoonka: 
509-474-3000  

The Joint Commission 
Office of Quality and Patient Safety 
Foomka khadka tooska ah (Dhacdo cusub): 
https://apps.jointcommission.org/QMSInternet
/IncidentEntry.aspx  
Foomka khadka tooska ah (Cusbooneysii ama 
weydii su'aal ku saabsan dhacdo hore loo 
gudbiyay – Lambarka dhacdada ayaa loo 
baahan yahay): 
https://apps.jointcommission.org/QMSInternet
/IncidentUpdate.aspx   
Cinwaanka Boostada: 
Office of Quality and Patient Safety 
The Joint Commission 
One Renaissance Boulevard 
Oakbrook Terrace, Illinois 60181 

Washington State Department of Health 
Health Systems Quality Assurance 
Complaint Intake 
P.O. Box 47857 
Olympia, WA 98504-7857 
Lambarka Talefoonka: 1-800-633-6828 
Qaab: 
https://fortress.wa.gov/doh/providercrede
ntialsear ch/ComplaintIntakeForm.aspx 
Cinwaanka Iimalaylka: 
hsqacomplaintintake@doh.wa.gov 

Providence 
St. Joseph 
Hospital 

Providence St. 
Joseph 
Hospital 
INWA Clinical 
Risk & Patient 
Relations 
Cinwaanka 
Iimayka: 
wecare@provi
dence.org 
Lambarka 
Talefoonka: 
509-685-5491 

The Joint Commission 
Office of Quality and Patient Safety 
Foomka khadka tooska ah (Dhacdo cusub): 
https://apps.jointcommission.org/QMSInternet
/IncidentEntry.aspx  
Foomka khadka tooska ah (Cusbooneysii ama 
weydii su'aal ku saabsan dhacdo hore loo 
gudbiyay – Lambarka dhacdada ayaa loo 
baahan yahay): 
https://apps.jointcommission.org/QMSInternet
/IncidentUpdate.aspx   
Cinwaanka Boostada: 
Office of Quality and Patient Safety 
The Joint Commission 
One Renaissance Boulevard 
Oakbrook Terrace, Illinois 60181 

Washington State Department of Health 
Health Systems Quality Assurance 
Complaint Intake 
P.O. Box 47857 
Olympia, WA 98504-7857 
Lambarka Talefoonka: 1-800-633-6828 
Qaab: 
https://fortress.wa.gov/doh/providercrede
ntialsear ch/ComplaintIntakeForm.aspx 
Cinwaanka Iimalaylka: 
hsqacomplaintintake@doh.wa.gov 

Providence 
St. Luke's 
Rehabilitatio
n Center 

Providence St. 
Luke's 
Rehabilitation 
Center 
INWA Clinical 
Risk & Patient 
Relations 
Cinwaanka 
Iimayka: 
wecare@provi
dence.org 
Lambarka 
Talefoonka: 
509-473-6980 

The Joint Commission 
Office of Quality and Patient Safety 
Foomka khadka tooska ah (Dhacdo cusub): 
https://apps.jointcommission.org/QMSInternet
/IncidentEntry.aspx  
Foomka khadka tooska ah (Cusbooneysii ama 
weydii su'aal ku saabsan dhacdo hore loo 
gudbiyay – Lambarka dhacdada ayaa loo 
baahan yahay): 
https://apps.jointcommission.org/QMSInternet
/IncidentUpdate.aspx   
Cinwaanka Boostada: 
Office of Quality and Patient Safety 
The Joint Commission 

Washington State Department of Health 
Health Systems Quality Assurance 
Complaint Intake 
P.O. Box 47857 
Olympia, WA 98504-7857 
Lambarka Talefoonka: 1-800-633-6828 
Qaab: 
https://fortress.wa.gov/doh/providercrede
ntialsear ch/ComplaintIntakeForm.aspx 
Cinwaanka Iimalaylka: 
hsqacomplaintintake@doh.wa.gov 
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Isbitaalka 
Macluumaa
dka Xiriirka 
Isbitaalka 

Macluumaadka Xiriirka Aqoonsiga 
Macluumaadka Xiriirka Waaxda 

Caafimaadka Gobolka 

One Renaissance Boulevard 
Oakbrook Terrace, Illinois 60181 

Providence 
St. Mary 
Medical 
Center 

Providence St. 
Mary Medical 
Center 
Quality 
Department 
Cinwaanka 
Iimayka: 
patient.concer
ns@providenc
e.org 
Lambarka 
Talefoonka: 
509-897-5866 

The Joint Commission 
Office of Quality and Patient Safety 
Foomka khadka tooska ah (Dhacdo cusub): 
https://apps.jointcommission.org/QMSInternet
/IncidentEntry.aspx  
Foomka khadka tooska ah (Cusbooneysii ama 
weydii su'aal ku saabsan dhacdo hore loo 
gudbiyay – Lambarka dhacdada ayaa loo 
baahan yahay): 
https://apps.jointcommission.org/QMSInternet
/IncidentUpdate.aspx   
Cinwaanka Boostada: 
Office of Quality and Patient Safety 
The Joint Commission 
One Renaissance Boulevard 
Oakbrook Terrace, Illinois 60181 

Washington State Department of Health 
Health Systems Quality Assurance 
Complaint Intake 
P.O. Box 47857 
Olympia, WA 98504-7857 
Lambarka Talefoonka: 1-800-633-6828 
Qaab: 
https://fortress.wa.gov/doh/providercrede
ntialsear ch/ComplaintIntakeForm.aspx 
Cinwaanka Iimalaylka: 
hsqacomplaintintake@doh.wa.gov 

Providence 
St. Joseph 
Medical 
Center 

Providence St. 
Joseph 
Medical 
Center 
WMT Clinical 
Risk + Safety 
Dept.  
Cinwaanka 
Iimayka: 
Mtcareconcer
ns@providenc
e.org 
Lambarka 
Talefoonka: 
406-329-5865 

The Joint Commission 
Office of Quality and Patient Safety 
Foomka khadka tooska ah (Dhacdo cusub): 
https://apps.jointcommission.org/QMSInternet
/IncidentEntry.aspx  
Foomka khadka tooska ah (Cusbooneysii ama 
weydii su'aal ku saabsan dhacdo hore loo 
gudbiyay – Lambarka dhacdada ayaa loo 
baahan yahay): 
https://apps.jointcommission.org/QMSInternet
/IncidentUpdate.aspx   
Cinwaanka Boostada: 
Office of Quality and Patient Safety 
The Joint Commission 
One Renaissance Boulevard 
Oakbrook Terrace, Illinois 60181 

Montana Department of Public Health and 
Human Services  
PO Box 202953 
2401 Colonial Drive 2nd Floor  
Helena, MT 59620-2953 
Lambarka Talefoonka: 406-444-2099 
Fakis: 406-444-3456 
Cinwaanka Iimayka: MTSSAD@mt.gov  
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Isbitaalka 
Macluumaa
dka Xiriirka 
Isbitaalka 

Macluumaadka Xiriirka Aqoonsiga 
Macluumaadka Xiriirka Waaxda 

Caafimaadka Gobolka 

Providence 
St. Patrick 
Hospital 

Providence St. 
Patrick 
Hospital 
WMT Clinical 
Risk + Safety 
Dept.  
Cinwaanka 
Iimayka: 
Mtcareconcer
ns@providenc
e.org 
Lambarka 
Talefoonka: 
406-329-5865 

The Joint Commission 
Office of Quality and Patient Safety 
Foomka khadka tooska ah (Dhacdo cusub): 
https://apps.jointcommission.org/QMSInternet
/IncidentEntry.aspx  
Foomka khadka tooska ah (Cusbooneysii ama 
weydii su'aal ku saabsan dhacdo hore loo 
gudbiyay – Lambarka dhacdada ayaa loo 
baahan yahay): 
https://apps.jointcommission.org/QMSInternet
/IncidentUpdate.aspx   
Cinwaanka Boostada: 
Office of Quality and Patient Safety 
The Joint Commission 
One Renaissance Boulevard 
Oakbrook Terrace, Illinois 60181 

Montana Department of Public Health and 
Human Services  
PO Box 202953 
2401 Colonial Drive 2nd Floor  
Helena, MT 59620-2953 
Lambarka Talefoonka: 406-444-2099 
Fakis: 406-444-3456 
Cinwaanka Iimayka: MTSSAD@mt.gov  

 

 

  

 

 


