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The Joint Commission Alaska Department of Health and Social
Office of Quality and Patient Safety Services
wuunasuoaulaul (wensailnd): Health Facilities Licensing & Certification
https://apps.jointcommission.org/QMSI |Attn: Complaint Coordinator
] nternet/IncidentEntry.aspx 4601 Business Park Blvd., Bldg. K
PrOV|.dence Alaska wuunosuoaulal ( Anchorage, AK 99503
Providence Medical Center sulaavsamuAnAnAumaMsninou winpiaY nsdwii: 907-334-2483

Alaska Medical
Center

Patient Relations
fotidiua:
PatientRelationsAK
@providence.org

winfids — dossununslanwanisal):
https://apps.jointcommission.org/QMSI
nternet/IncidentUpdate.aspx

Aoty luswels:

Office of Quality and Patient Safety

The Joint Commission

One Renaissance Boulevard

Oakbrook Terrace, lllinois 60181

uwne: 907-334-2682
fiogda:
DHCS.HFLC@hss.soa.directak.net

Providence
Kodiak Island
Medical Center

Providence Kodiak
Island Medical
Center

Patient Relations
fiogBina:
PatientRelationsAK
@providence.org

The Joint Commission

Office of Quality and Patient Safety
uuunWasuoaw kAl (mﬁgmsaﬂm):
https://apps.jointcommission.org/QMSI
nternet/IncidentEntry.aspx
wuunasuoau hail (
sulaavsanuAaAnAUImasainou
wihiids — dossununolanwanisal):
https://apps.jointcommission.org/QMSI
nternet/IncidentUpdate.aspx

Aoty luswelss:

Office of Quality and Patient Safety

The Joint Commission

One Renaissance Boulevard

Oakbrook Terrace, Illinois 60181

Alaska Department of Health and Social
Services

Health Facilities Licensing & Certification
Attn: Complaint Coordinator

4601 Business Park Blvd., Bldg. K
Anchorage, AK 99503

unuaY AW 907-334-2483

uwnaf: 907-334-2682

fiogdiua:
DHCS.HFLC@hss.soa.directak.net

Providence
Seward
Medical Center

Providence Seward
Medical Center
Patient Relations
fiosiBa:
PatientRelationsAK
@providence.org

finsioununaguNWUassTilofusosatinad
UNNNS
SDURBU.

Alaska Department of Health and Social
Services

Health Facilities Licensing & Certification
Attn: Complaint Coordinator

4601 Business Park Blvd., Bldg. K
Anchorage, AK 99503

MunuaY nsdw: 907-334-2483

unnaf: 907-334-2682

VBHBIGE

DHCS.HFLC@hss.soa.directak.net
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Alaska Department of Health and Social
Services
Providence Valdez Health Facilities Licensing & Certification
. Medical Center Attn: Complaint Coordinator
Providence

Valdez Medical
Center

Patient Relations
fotidiua:
PatientRelationsAK
@providence.org

finsloununavAMWDaIsg IR dwEosatnal
UNNNS
SOURHU.

4601 Business Park Blvd., Bldg. K
Anchorage, AK 99503

ninuLa sdw: 907-334-2483
uwna: 907-334-2682

fiogda:
DHCS.HFLC@hss.soa.directak.net

Providence St.
Elias Specialty

Providence St. Elias
Specialty Hospital
Patient Relations
fogBina:

The Joint Commission

Office of Quality and Patient Safety
wuunasuoaulaul (wensailnd):
https://apps.jointcommission.org/QMSI
nternet/IncidentEntry.aspx

wuunWasHoaw bail (
suiannsonufaHIALIAUIeNNSATADW
wihiids — sossruninulamssal):

Alaska Department of Health and Social
Services

Health Facilities Licensing & Certification
Attn: Complaint Coordinator

4601 Business Park Blvd., Bldg. K
Anchorage, AK 99503

it sdwi: 907-334-2483

unne: 907-334-2682

Hospital PatientRelationsAk [MttPS//apps.jointcommission.org/QMSI Mogdima:
@providence.org nlternet/lncidentUpdate.aspx DHCS.HFLC@hss.soa.directak.net
Aoty lusweilsr:
Office of Quality and Patient Safety
The Joint Commission
One Renaissance Boulevard
Oakbrook Terrace, lllinois 60181
The Joint Commission Alaska Department of Health and Social
Office of Quality and Patient Safety Services
LLUUV\I@S’&Jaau‘lm‘f(ms}msm’s[mi): Health Facilities Licensing & Certification
https://apps.jointcommission.org/QMSI [Attn: Complaint Coordinator
) nternet/IncidentEntry.aspx 4601 Business Park Blvd., Bldg. K
Providence Ili/zzzligaelné:n\{czlt’dez LLU‘IJ‘I/\la'ﬁJaau‘lmf( . Anchora,c‘;Ie, AK 9?503
Valder Patient Relations  [PL'Aem3onuAnanAnAumansaiion MUY vsdwii: 907-334-2483
Counseling  lforigua: wiinfide — dassrunmangianmamani): L:Wﬂ:ir 907-334-2682
Center Pat?entReIationsAK https://apps.jointcommission.org/QMSI [19gaLia:

@providence.org

nternet/IncidentUpdate.aspx
Aoty luswelsr:

Office of Quality and Patient Safety
The Joint Commission

One Renaissance Boulevard

Oakbrook Terrace, Illinois 60181

DHCS.HFLC@hss.soa.directak.net
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Alaska Department of Health and Social
Services
Providence Valdez Health Facilities Licensing & Certification
Provid Medical Center Attn: Complaint Coordinator
V;CI);; e[\()c: Patient Relations  [finsiounungunneassgiioduseseinadl4601 Business Park Blvd., Bldg. K
z ,
erm Care & fotdia: UNNANS Anchorage, AK 99503
PatientRelationsAK ZoalBHL. nuNuaY s 907-334-2483
@providence.org uwna: 907-334-2682
fiogda:
DHCS.HFLC@hss.soa.directak.net
The Joint Commission oy o o o
i ) ) mnthundoaindnTuasouasiianudsza
Office of Quality and Patient Safety i 4 e 4 Lo .
. B , NAVIRTE 5049909158 U ENUT U NANSAUNSE
wuunasuoan bail (mmmsﬂﬂﬁu): . . .
Healdsburg .. oo NI NAN5I1TUdVVD99g California
Hospital Providence https://apps.jointcommission.org/QMSI . = Y vmely
QuaTit oV C nternet/IncidentEntry.aspx udﬂimimﬂ’?’nmu:simLuums AN bUT1
| y wuuwosuoawla ( ELLU. EJL?JE?] VsAWU niounwna: .
Excellence . o . 4. . |California Department of Public Health
Healdsburg | .. ddimnnianuAANNIAEAUIABNNSalADU . .
Hospital MOLRLA: winide — fovTzununglagInnaal): Santa Rosa District Office
Providence | nQualityClinicalex) o oint ssion.org/ams) [2170 Northpoint Parkway
cellence@providen . ps: t;"lppzjo':uco dm?'ss'on'org Santa Rosa, CA 95407
nternet/Inciden ate.aspx B
ce.org i sl P P wanuLaY WsAw: 707-576-6775
minpiag nsdw:  MOSVT UIBA: . unnaf: 707-576-2037
707-431-6370 Office of Quality and Patient Safety . B
. .. wuuwesuoou lail:
The Joint Commission
One Renaissance Boulevard https.//www.gdph.ca.gov/programs/chcq
Oakbrook Terrace, lllinois 60181 /Icp/calhealthfind
The_ Joint Com.mlssmn . mnRthovseaindn Tuaseuasaiaulsea
Office of Quality and Patient Safety eo A A v e "
. . , NATIRTE 5049909138 U ENUT U NANSAUNSE
uuunasioow bail (inensal lns): L
.. o N3 NAN5ITUFVVD955 California
Petal Vall https://apps.jointcommission.org/QMSI N = 1l
sta iti::apr;wzxénce nternet/IncidentEntry.aspx uﬁﬂ?iqmﬂ?ﬂmujsimLuums AN b1
P . suunoSioowlal | i Sisia VIsEWY niounna: .
Patient Relations | - . q e .. |California Department of Public Health
Petaluma 4 a dUimmurdaaNANANIALIAUIRNSAIADY - .
Valley Hospital ViogatNa: it . o Santa Rosa District Office
Providence patientrelations@st :::t’m_/‘/j mafi'i_”tiﬂmmasmfﬂﬂmi%MSI 2170 Northpoint Parkway
joe.org ps: app.s.Jom commission.org Santa Rosa, CA 95407
1 . |nternet/IncidentUpdate.aspx -
nauLaY WMsAw: wauLaY Wsdw: 707-576-6775

707-778-2887

Aoty luswelsr:

Office of Quality and Patient Safety
The Joint Commission

One Renaissance Boulevard

Oakbrook Terrace, Illinois 60181

wnne: 707-576-2037
uuuWosuaaw lail:

https://www.cdph.ca.gov/programs/chcq
/Icp/calhealthfind
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The Joint Commission v o o o
€70 ommission winthondoamndn luaseuasiianuysea
Office of Quality and Patient Safety A oA v Lo .
. . " , NAVIRET U099 58U T UNeNsAUNS:
Providence Queen |wuuwasuooulail (inansalvid): So R
- N NI NAN5ITUFVVD93g California
of the Valley https://apps.jointcommission.org/QMSI N = 1l
Hospital nternet/IncidentEntry.aspx ”f?fmﬂ?nmujiimm’u‘ms o liay
Patient Relations  |uuuwasuoou lail ( fled A Insdwii nisunnal:
. s . ~ . N e ~ . |California Department of Public Health
Providence NoEdLNA: dUmmIa N NAONNALIAULRNTALND . .
fth ; lati L N . Santa Rosa District Office
Queen of the |patientrelations_Q juihiids — dosszununaiavmanaal): :
Valley Hospital VMC@providence. |https:// oint Cecinnm /QMSI 2170 Northpoint Parkway
. ps: app§.10|n commission.org Santa Rosa, CA 95407
org nternet/IncidentUpdate.aspx

wunaw Insdwii:
707-252-4411 ext.
2623

Aoty lusweile:

Office of Quality and Patient Safety
The Joint Commission

One Renaissance Boulevard
Oakbrook Terrace, lllinois 60181

wuNuLaY Insdwii: 707-576-6775
wnne: 707-576-2037
uuuWasuoou lail:

https://www.cdph.ca.gov/programs/chcq
/Icp/calhealthfind

The Joint Commission

Office of Quality and Patient Safety
wuunosuoaulaul (wensailnd):
https://apps.jointcommission.org/QMSI

wingihunseandn luasouasiiimuysea
sFariuisassessuuatnalunemsfuns:
N5 NAENTUFDVDNAG California
UARAGRINAIAINSAFNITUAT [GVna T 5w

Providence nternet/IncidentEntry.aspx o o
Providence RedV\{OOd Memorial uuuwosiionula ; gtlzf?ri?aig:j?xr::s???iinc Health
Redwood HOS_IOltal ' 51Jm@1a%amureﬁ”1muLﬁmﬁums}m‘iﬂiﬁau Santa Rosa District Office
Memorial Patient Relatloni winfads — dasszynmaunuiavinensal): 2170 Northpoint Parkway
Hospital winpaw Insdwil:  |https://apps.jointcommission.org/QMS| Santa Rosa. CA 95407
707-445-8121 ext. |nternet/IncidentUpdate.aspx ’ p
5310 dosivmalusweil: ninutaw sdw: 707-576-6775
Office of Quality and Patient Safety unn: 107_576_3037
The Joint Commission uuasiooulam
One Renaissance Boulevard https://www.cdph.ca.gov/programs/chcq
Oakbrook Terrace, lllinois 60181 /Icp/calhealthfind
Oiice of Quatty and Patient safety 1SRN Tus Ui sUE
wwunasioowlatl (mamsalin): NAVIRTHULI309904 Lsmtasz,ﬂum"mmsﬂum:
Providence Santa https://apps.jointcorr;mission.org/QMSI Mmm’lmi‘mammaﬁ? Caqllformay
Rosa Memorial nternet/IncidentEntry.aspx uqmi]iqmﬂ‘?'nmu;ﬁflmLuu;'ﬁvlmwmulﬂ'iw
Providence Hos.pltal . wnefiioaulal | ; gil]if?)l‘:‘rlm?a ;:F:?r?n?::s??mjblic Health
Santa Rosa I:-atl.ednt Relations SlimaniemumauuAnAumgmMsalren Santa Rosa District Office
Memorial magama: . mihiis — dasszunmnaiagingnsnl): 2170 Northpoint Parkway
Hospital !oat|entrelat|ons@st https://apps.jointcommission.org/QMSI Santa Rosa. CA 95407
joe.org nternet/IncidentUpdate.aspx ’

wunae Insdwifs:
707-547-4647

Aoty luswelsr:

Office of Quality and Patient Safety
The Joint Commission

One Renaissance Boulevard

Oakbrook Terrace, Illinois 60181

wunoLae Isdwii: 707-576-6775

unne: 707-576-2037

wuuwasuoou lail:
https://www.cdph.ca.gov/programs/chcq

/Icp/calhealthfind
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Providence St.

Providence St.
Joseph Hospital
Eureka

The Joint Commission

Office of Quality and Patient Safety
wuunosuoaulail (wensailnd):
https://apps.jointcommission.org/QMSI
nternet/IncidentEntry.aspx
wuuwosuoou lail (
sumansonuAnABIAUIMAMsainow

winthondoamndn luaseuasiianuysea
FTiaziusostoasuuatnaulumenmsfunse
N5 NANB55UFVV95] California
uAAARINANEANINSASNITILANS v T T

el Swa nsdnif niounng:
California Department of Public Health

Lo;:ph Patient Relations  lyifids — dasszunsnoiawwinnsal): >anta Rosa District Office
pital mansauTsdnd  httos: s R 2170 Northpoint Parkway
Eureka : ps.//app.s.10|ntcommlssmn.org/QMSI Santa Rosa, CA 95407
707-445-8121 ext. |nternet/IncidentUpdate.aspx ~
5310 Ao sivne s el nuNuaY sAw: 707-576-6775
Office of Quality and Patient Safety unin: 107-576-%037
The Joint Commission wuasiooula
One Renaissance Boulevard https://www.cdph.ca.gov/programs/chcq
Oakbrook Terrace, lllinois 60181 /Icp/calhealthfind
The Joint Commission
Office of Quality and Patient Safety
wuunosuoaulaul (wensailnd):
) https://apps.jointcommission.org/QMSI |Oregon Health Authority
P.rowdence H.OOd nternet/IncidentEntry.aspx Health Care Regulation and Quality
Providence Ellc\)/:r:i'lc\:/allemonal LLUUV\I@S“&Jaau"lat‘E( . Improvement
Hood River  |Customer Care SuimamiemumnuuAnAumgMsalron P.O. Box 14450
Memorial Team winfids — dosssuminpaziasal):  [Portland, OR 97%93
Hospital msnoaalnsdwyr: | [NEEPS://apps.jointcommission.org/QMSI winpiaY Insdwii: 971-673-0540
503-962-1275/ 855- nlternet/lncidentUpdate.aspx LLIWﬂ*th 971-673-0556
360-3463 Aoty lusweile: fiogdiua:
Office of Quality and Patient Safety mailbox.hclc@odhsoha.oregon.gov
The Joint Commission
One Renaissance Boulevard
Oakbrook Terrace, lllinois 60181
The Joint Commission
Office of Quality and Patient Safety
wuunasuoaulaul (wenmsallnd):
. https://apps.jointcommission.org/QMSI |Oregon Health Authority
Providence i nternet/IncidentEntry.aspx Health Care Regulation and Quality
g/lee;iic;rd Medical wuuwosuoau lal ( | Improvement
Providence  |X .o [SUeemSeaudnandndumenisaliou|P-O- Box 14450
Medford Team winiids — dossuminuanimamsal):  |Portland, OR 97293

Medical Center

wunuaw Insdwii:
503-962-1275/ 855-
360-3463

https://apps.jointcommission.org/QMSI
nternet/IncidentUpdate.aspx

Aoty luswelsr:

Office of Quality and Patient Safety

The Joint Commission

One Renaissance Boulevard

Oakbrook Terrace, Illinois 60181

wunoaY Insdw: 971-673-0540
uwnaf: 971-673-0556

fiogBina:
mailbox.hclc@odhsoha.oregon.gov
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The Joint Commission
Office of Quality and Patient Safety
wuunosuoaulail (wensailnd):
https://apps.jointcommission.org/QMSI |Oregon Health Authority
Providence nternet/IncidentEntry.aspx Health Care Regulation and Quality
Milwaukie Hospital [wuuwasuoaulal ( Improvement
Providence  [Customer Care  [SuinaunsonusanuiAsnAuimansalneu P-O- Box 14450
Milwaukie  [Team wifids — dosszunsnuanimasal):  |Portland, OR 97293
Hospital oA Iusdwy: https://apps.jointcommission.org/QMSI winolaw nsdwi: 971-673-0540
503-962-1275/ 855- nternet/IncidentUpdate.aspx wnne: 971-673-0556
360-3463 Aoty lusweile: ogdwa:
Office of Quality and Patient Safety mailbox.hclc@odhsoha.oregon.gov
The Joint Commission
One Renaissance Boulevard
Oakbrook Terrace, lllinois 60181
The Joint Commission
Office of Quality and Patient Safety
wuunosuoaulaul (wensailnd):
) https://apps.jointcommission.org/QMSI |Oregon Health Authority
Providence ] nternet/IncidentEntry.aspx Health Care Regulation and Quality
2::::2?@ Medical wuunWasHoaw bail ( | Improvement
Providence  |Z o care summnsonuFaAsIAUImansainou P-O- Box 14450
Newberg wifids — dosssuninuianimmsal):  [Portland, OR 97293

Medical Center

Team

waoae Insdwif:
503-962-1275/ 855-
360-3463

https://apps.jointcommission.org/QMSI
nternet/IncidentUpdate.aspx

Aoty lusweile:

Office of Quality and Patient Safety

The Joint Commission

One Renaissance Boulevard

Oakbrook Terrace, lllinois 60181

ninutaw sdw: 971-673-0540
uwna: 971-673-0556

fiogdua:
mailbox.hclc@odhsoha.oregon.gov

Providence
Portland
Medical Center

Providence
Portland Medical
Center

Customer Care
Team

oA Insdwif:
503-962-1275/ 855-
360-3463

The Joint Commission

Office of Quality and Patient Safety
wuunasuoaulaul (wenmsallnd):
https://apps.jointcommission.org/QMSI
nternet/IncidentEntry.aspx
wuunasuoaw bail (
sulaavsamuAaAnAUmaMsainou
winiids — dossununslanwanisal):
https://apps.jointcommission.org/QMSI
nternet/IncidentUpdate.aspx

Aoty luswelsr:

Office of Quality and Patient Safety

The Joint Commission

One Renaissance Boulevard

Oakbrook Terrace, Illinois 60181

Oregon Health Authority

Health Care Regulation and Quality
Improvement

P.O. Box 14450

Portland, OR 97293

munoLae Iusdwyi: 971-673-0540
uwnaf: 971-673-0556

fiogBina:
mailbox.hclc@odhsoha.oregon.gov
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The Joint Commission
Office of Quality and Patient Safety
wuunosuoaulail (wensailnd):
https://apps.jointcommission.org/QMSI |Oregon Health Authority
Providence Seaside |nternet/IncidentEntry.aspx Health Care Regulation and Quality
Hospital wuuwasuoow lail ( Improvement
Providence  |Customer Care sumansonuFauAsIAUImaMsainou P-O- Box 14450
Seaside Team wiilas - dossuminulaumensal):  Portland, OR 97293
Hospital ninuta Insdw: https://apps.jointcommission.org/QMSI nunuaY Insdwi: 971-673-0540

503-962-1275/ 855-
360-3463

nternet/IncidentUpdate.aspx
Aoty lusweile:

Office of Quality and Patient Safety
The Joint Commission

One Renaissance Boulevard
Oakbrook Terrace, lllinois 60181

unne: 971-673-0556
fiogdua:
mailbox.hclc@odhsoha.oregon.gov

Providence St.
Vincent
Medical Center

Providence St.
Vincent Medical
Center

Customer Care
Team

nauLaY sAw:
503-962-1275/ 855-
360-3463

The Joint Commission

Office of Quality and Patient Safety
wuunosuoaulaul (wensailnd):
https://apps.jointcommission.org/QMSI
nternet/IncidentEntry.aspx
wuunWasHoaw bail (
summnsonuFaALIAUIMANTainow
winiids — dossununoianwensal):
https://apps.jointcommission.org/QMSI
nternet/IncidentUpdate.aspx

Aoty lusweile:

Office of Quality and Patient Safety

The Joint Commission

One Renaissance Boulevard

Oakbrook Terrace, lllinois 60181

Oregon Health Authority

Health Care Regulation and Quality
Improvement

P.O. Box 14450

Portland, OR 97293

ninutaw sdw: 971-673-0540
unnef: 971-673-0556

fiogdua:
mailbox.hclc@odhsoha.oregon.gov

Providence
Willamette
Falls Medical
Center

Providence
Willamette Falls
Medical Center
Customer Care
Team

oA Insdwif:
503-962-1275/ 855-
360-3463

The Joint Commission

Office of Quality and Patient Safety
wuunasuoaulaul (wenmsallnd):
https://apps.jointcommission.org/QMSI
nternet/IncidentEntry.aspx
wuunasuoaw bail (
sulaavsamuAaAnAUmaMsainou
winiids — dossununslanwanisal):
https://apps.jointcommission.org/QMSI
nternet/IncidentUpdate.aspx

Aoty luswelsr:

Office of Quality and Patient Safety

The Joint Commission

One Renaissance Boulevard

Oakbrook Terrace, Illinois 60181

Oregon Health Authority

Health Care Regulation and Quality
Improvement

P.O. Box 14450

Portland, OR 97293

munoLae Iusdwyi: 971-673-0540
uwnaf: 971-673-0556

fiogBina:
mailbox.hclc@odhsoha.oregon.gov
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Pacific Medical Washington State Department of Health
Centers Health Systems Quality Assurance
fiogBa: Complaint Intake
stayhealthy@pacm P.O. Box 47857
ed.org Olympia, WA 98504-7857

Pacific Medical

wuna lusdwii: 1-

finsloununaVAMWDaIsg IR TwEosatnaT

wuNLaY Insdwii: 1-800-633-6828

Centers 888-4-PACMED (1- UNNAIS WUUNWDSH:
888-472-2633) o458, https://fortress.wa.gov/doh/providercred
Aoty luswels: entialsear ch/ComplaintintakeForm.aspx
1200 12th Avenue fiogdua:
South Seattle, WA hsqacomplaintintake@doh.wa.gov
98144
The Joint Commission Washington State Department of Health
Office of Quality and Patient Safety Health Systems Quality Assurance
wuunasuoaulaul (wensailnd): Complaint Intake
Providence https://app§.jointcommission.org/QMSI P.O. BQX 47857
Centralia Hospital nternet/IncidentEntry.aspx Olympia, WA 98504-7857
Quality Services wuunWasHoaw bail ( | Mmma?‘[wsdfwm: 1-800-633-6828
Providence oS suiaemnsanumauALIAUImMeNITalAowMUUNDTH:
Centralia pchyquali.tyservices wihiias — dossununolavmensal): https://fortress.wa.gov/doh/providercred
Hospital @p;ovidence.org https://apps.jointcommission.org/QMSI elntialsear ch/ComplaintintakeForm.aspx
ansian Tnsan nlternet/lncidentUpdate.aspx UBEBGE o
360-827-6500 Aoty lusweilr: hsgacomplaintintake@doh.wa.gov
Office of Quality and Patient Safety
The Joint Commission
One Renaissance Boulevard
Oakbrook Terrace, Illinois 60181
The Joint Commission Washington State Department of Health
Office of Quality and Patient Safety Health Systems Quality Assurance
_ wuunasuoaulaul (wenmsallnd): Complaint Intake
Proyldence , https://apps.jointcommission.org/QMSI [P.O. Box 47857
Regional Medical nternet/IncidentEntry.aspx Olympia, WA 98504-7857
o idence g:t”;rt i‘;‘;;ist wurogioowlal ( vanoiaunssn: 1-800-633-6828
Regional Department slwamSonuemuAmAumansalriou wuunosu: .
Medical Centerliosigiua: wihiias — dassununolamansal): https://fortress.wa.gt?v/doh/prowdercred
Everett NV\7RPatientSafety https://apps.jointcommission.org/QMSI intllaﬂlsear ch/ComplaintintakeForm.aspx
@providence.org nlternet/lncidentUpdate.aspx VIDEDLNA: o
s s dwi: ﬁagjmj\]‘lﬂiwgﬁiﬂ hsgacomplaintintake@doh.wa.gov

425-261-3927

Office of Quality and Patient Safety
The Joint Commission

One Renaissance Boulevard
Oakbrook Terrace, lllinois 60181
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Providence St.
Peter Hospital

Providence St.
Peter Hospital
Quality Services
fotidiua:
psph.qualityservice
s@providence.org
LA IsAw:36
0-493-7352

The Joint Commission

Office of Quality and Patient Safety
wuunosuoaulail (wensailnd):
https://apps.jointcommission.org/QMSI
nternet/IncidentEntry.aspx
wuuwosuoou lail (
sumansonuAnABIAUIMAMsainow
wihiids — dosszumanuavmnnisal):
https://apps.jointcommission.org/QMSI
nternet/IncidentUpdate.aspx

Aoty lusweile:

Office of Quality and Patient Safety

The Joint Commission

One Renaissance Boulevard

Oakbrook Terrace, lllinois 60181

Washington State Department of Health
Health Systems Quality Assurance
Complaint Intake

P.O. Box 47857

Olympia, WA 98504-7857

ninuaY Insdw: 1-800-633-6828
uuuwWosu:
https://fortress.wa.gov/doh/providercred
entialsear ch/ComplaintintakeForm.aspx
fiogdua:
hsqacomplaintintake@doh.wa.gov

Providence
Cedars-Sinai
Tarzana
Medical Center

Providence Cedars-
Sinai Tarzana
Medical Center
Care Concern Line
nauLaY sAw:
818-798-6499

The Joint Commission

Office of Quality and Patient Safety
wuunosuoaulaul (wensailnd):
https://apps.jointcommission.org/QMSI
nternet/IncidentEntry.aspx
wuunWasHoaw bail (
summnsonuFaALIAUIMANTainow
winiids — dossununoianwensal):
https://apps.jointcommission.org/QMSI
nternet/IncidentUpdate.aspx

Aoty lusweile:

Office of Quality and Patient Safety

The Joint Commission

One Renaissance Boulevard

Oakbrook Terrace, lllinois 60181

wingihunseandn luasouasiiimuysea
WFiasfiugassousouatnulumamasriunss
N5 NAENTUFDVDNAG California
UARAGRINAIAINSAFNITUAT [GVna T 5w
il Sa nsdwi nounnd:

California Department of Public Health
Los Angeles District Office

3400 Aerojet Ave, Suite 323

El Monte, CA 91731

ninutaw nsdw: 626-312-1135

unwne: 626-927-9293

wuuweasuoou lal:
https://www.cdph.ca.gov/programs/chcq
/Icp/calhealthfind

Providence
Holy Cross
Medical Center

Providence Holy
Cross Medical
Center

Patient Relations
fiotBia:
HCPatientRelations
@Providence.org
nauLaY sAn:
818-496-4792

The Joint Commission

Office of Quality and Patient Safety
wuunasuoaulaul (wenmsallnd):
https://apps.jointcommission.org/QMSI
nternet/IncidentEntry.aspx
wuunasuoaw bail (
sulaavsamuAaAnAUmaMsainou
winiids — dossununslanwanisal):
https://apps.jointcommission.org/QMSI
nternet/IncidentUpdate.aspx

Aoty luswelsr:

Office of Quality and Patient Safety

The Joint Commission

One Renaissance Boulevard

Oakbrook Terrace, Illinois 60181

wingihundoandn luasouasiiimuysea
ATiaziuiFoesoussuatadumanmssuns:
N5 NASIUADVDNRY California
UAAARINANANNNSASNITAUANS Lvna T 5w
£l Sia Iusdwil niounna

California Department of Public Health
Los Angeles District Office

3400 Aerojet Ave, Suite 323

El Monte, CA 91731

oA Insdwii: 626-312-1135

unwna: 626-927-9293

wuuwasuoou lail:
https://www.cdph.ca.gov/programs/chcq

/Icp/calhealthfind
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The Joint Commission oy - o
Oﬂ?icglof Qlcjalit Izsr:d Patient Safet winthondoamndn luaseuasiianuysea
p y, , Y WATiaziinisassasyuatnadumnenssunse
Providence Little  [wuuwasuooulail (insnmsallvid): So R
. o NI NAN5ITUFVVD93g California
Company of Mary |https://apps.jointcommission.org/QMSI N = 1l
Medical Center -  |nternet/IncidentEntry.aspx ”dﬂ?fmﬂ?nm“jiimm’u‘ms o liay
Providence San Pedro wuunasuoaulail ( my_ au@ vsAn wiaunnag: )
Little Company |Care Experience  [SuiapnsanusianuiAsndumanisainou Eallf:rma: De;artmeg’;fgf Public Health
of Mary Department wiindids — dossruninuaumansal): 0s Angeles District Office
. a_a T RS ' 3400 Aerojet Ave, Suite 323
Medical Center|iagoina: https://apps.jointcommission.org/QMSI |2\ . "cr 91731
-San Pedro  |patientexp@provid |nternet/IncidentUpdate.aspx d .
ence.org Ao sivne s el nuNuaY sAw: 626-312-1135
winolaw IR |office of Quality and Patient Safety unin: 326-92,17'90,293
310-514-5202  [The Joint Commission uuunsHDDL IA:
One Renaissance Boulevard https://www.cdph.ca.gov/programs/chcq
Oakbrook Terrace, lllinois 60181 /Icp/calhealthfind
The Joint Commission T 1 o o .
Office of Quality and Patient Safety Mﬁﬂmyﬂr}ﬂﬁiaﬁu’]‘ﬁﬂ uAsOUATIANAS:A
. . , NATIRziuzasTonssuataidunensAuns:
Providence Little  [wuuwasuoou lail (mmmsaﬂﬁu): . . .
- o NI NAN5TUFVVD93g California
Company of Mary |https://apps.jointcommission.org/QMSI N = 1l
Medical Center -  |nternet/IncidentEntry.aspx udﬂffmﬂ,?nm“:iimLuu’m‘i o ik
Providence  [Torrance wuuwosuoau lal ( my_ ama.l i wiounna: _
Little Company |Care Experience  [Siiapnsanmusianuiisndumanisalnou California Departrnent (.)f Public Health
of Mary Department wiihiads — dossruvnsiaumamsal): Los Angeles District O.ff|ce
. o e R o ’ 3400 Aerojet Ave, Suite 323
Medical Center|iogjoina: https://apps.jointcommission.org/QMSI [\ o “cr g1757
- Torrance patientexp@provid |nternet/IncidentUpdate.aspx d .
ence.org Fosivng lUswele ninutaw nsdw: 626-312-1135
winoiaw s |office of Quality and Patient Safety unind: ?,26_927_?,293
310-303-5079 The Joint Commission wunasiooulmi:
One Renaissance Boulevard https://www.cdph.ca.gov/programs/chcq
Oakbrook Terrace, lllinois 60181 /Icp/calhealthfind
(T)?;CJ;):: (;:ngi?lzsrlznPatient Safet wingihundoandn luasouasiiimuysea
N aau"la\:vif (namaallna): Y WFiasfiugassousouatnullumamsiunss
Providence Saint - N ’ NS NAN5ITUFAUV93g California
, https://apps.jointcommission.org/QMSI N A .
John’s Health nternet/IncidentEntry.aspx uARAGINAMEINSATLANS [N W sw
Center wuumosioonla £l Sia Iusdwil niounna
. Patient Relations : . |California Department of Public Health
Providence o im dumenianuAIaNIALNAUWMAANSAINDL . .
) , ogdNaA: ; ' Los Angeles District Office
Saint John's y wilhiids — dassruninolaumansal):

Health Center

PatientRelationsatS
aintlohns@provide
nce.org

waoae Insdwif:
310-829-8478

https://apps.jointcommission.org/QMSI
nternet/IncidentUpdate.aspx

Aoty luswelsr:

Office of Quality and Patient Safety

The Joint Commission

One Renaissance Boulevard

Oakbrook Terrace, Illinois 60181

3400 Aerojet Ave, Suite 323
El Monte, CA 91731

oA Insdwii: 626-312-1135

unwna: 626-927-9293

wuuwasuoou lail:
https://www.cdph.ca.gov/programs/chcq

/Icp/calhealthfind
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Providence St.
Joseph
Medical Center

Providence St.
Joseph Medical
Center

Patient Relations
fiogda:
psjimcfeedback@pr
ovidence.org
nauLaY WsAw:
818-847-4611

The Joint Commission

Office of Quality and Patient Safety
wuunosuoaulail (wensailnd):
https://apps.jointcommission.org/QMSI
nternet/IncidentEntry.aspx
wuuwosuoou lail (
sumansonuAnABIAUIMAMsainow
wihiids — dosszumanuavmnnisal):
https://apps.jointcommission.org/QMSI
nternet/IncidentUpdate.aspx

Aoty lusweile:

Office of Quality and Patient Safety

The Joint Commission

One Renaissance Boulevard

Oakbrook Terrace, lllinois 60181

winthondoamndn luaseuasiianuysea
ATiaziuidossousonanadunamssuns:
N5 NANB55UFVV95] California
uAAARINANEANINSASNITILANS v T T
el Swa nsdnif niounng:

California Department of Public Health
Los Angeles District Office

3400 Aerojet Ave, Suite 323

El Monte, CA 91731

nuNuaY sAw: 626-312-1135

unn: 626-927-9293

wuuwasuaou lail:
https://www.cdph.ca.gov/programs/chcq
/Icp/calhealthfind

Providence
Mission
Hospital

Providence Mission
Hospital

Risk Management
fogBina:
MissionCares@stjo
es.org

nauLaY sAw:
949-364-1400 ext.
2288

The Joint Commission

Office of Quality and Patient Safety
wuunosuoaulaul (wensailnd):
https://apps.jointcommission.org/QMSI
nternet/IncidentEntry.aspx
wuunWasHoaw bail (
summnsonuFaALIAUIMANTainow
winiids — dossununoianwensal):
https://apps.jointcommission.org/QMSI
nternet/IncidentUpdate.aspx

Aoty lusweile:

Office of Quality and Patient Safety

The Joint Commission

One Renaissance Boulevard

Oakbrook Terrace, lllinois 60181

wingihunseandn luasouasiiimuysea
WFiasfiugassousouatnulumamasriunss
N5 NAENTUFDVDNAG California
UARAGRINAIAINSAFNITUAT [GVna T 5w
il Sa nsdwi nounnd:

California Department of Public Health
Orange County District Office

681 S. Parker Street, Suite 200

Orange, CA 92868

it nsdw: 714-567-2906

uwnef: 714-567-2815

wuuweasuoou lal:
https://www.cdph.ca.gov/programs/chcq
/Icp/calhealthfind

Providence St.
Joseph
Hospital
Orange

Providence St.
Joseph Hospital
Orange

Patient Relations
fiogjd1ua: SIO-
PatientRelations@s
tjoe.org

nauLaY WMsAw:
714-771-8000 ext.
11000

The Joint Commission

Office of Quality and Patient Safety
wuunasuoaulaul (wenmsallnd):
https://apps.jointcommission.org/QMSI
nternet/IncidentEntry.aspx
wuunasuoaw bail (
sulaavsamuAaAnAUmaMsainou
winiids — dossununslanwanisal):
https://apps.jointcommission.org/QMSI
nternet/IncidentUpdate.aspx

Aoty luswelsr:

Office of Quality and Patient Safety

The Joint Commission

One Renaissance Boulevard

Oakbrook Terrace, Illinois 60181

wingihundoandn luasouasiiimuysea
ATiaziuiFoesoussuatadumanmssuns:
N5 NASIUADVDNRY California
UAAARINANANNNSASNITAUANS Lvna T 5w
£l Sia Iusdwil niounna

California Department of Public Health
Orange County District Office

681 S. Parker Street, Suite 200

Orange, CA 92868

wunpaY Insdw: 714-567-2906

unWnal: 714-567-2815

wuuwasuoon lal:
https://www.cdph.ca.gov/programs/chcq

/Icp/calhealthfind
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Providence St.
Jude Medical
Center

Providence St. Jude
Medical Center
Patient Relations
fotidiua:
StludePatientExperi
ence@providence.
org

nauLaY sAn:
714-992-3000 ext.
3749

The Joint Commission

Office of Quality and Patient Safety
wuunosuoaulail (wensailnd):
https://apps.jointcommission.org/QMSI
nternet/IncidentEntry.aspx
wuuwosuoou lail (
sumansonuAnABIAUIMAMsainow
wihiids — dosszumanuavmnnisal):
https://apps.jointcommission.org/QMSI
nternet/IncidentUpdate.aspx

Aoty lusweile:

Office of Quality and Patient Safety

The Joint Commission

One Renaissance Boulevard

Oakbrook Terrace, lllinois 60181

winthondoamndn luaseuasiianuysea
ATiaziuidossousonanadunamssuns:
N5 NANB55UFVV95] California
uAAARINANEANINSASNITILANS v T T
el Swa nsdnif niounng:

California Department of Public Health
Orange County District Office

681 S. Parker Street, Suite 200

Orange, CA 92868

nunuaY Insdw: 714-567-2906

uwna: 714-567-2815

wuuwasuaou lail:
https://www.cdph.ca.gov/programs/chcq
/Icp/calhealthfind

Providence St.
Mary Medical
Center

Providence St.
Mary Medical
Center

Patient & Family
Experience
fiogBa:
SMMCpatientrelati
ons@providence.or
8
ninuta Insdw:
760-946-8865

The Joint Commission

Office of Quality and Patient Safety
wuunosuoaulaul (wensailnd):
https://apps.jointcommission.org/QMSI
nternet/IncidentEntry.aspx
wuunWasHoaw bail (
summnsonuFaALIAUIMANTainow
winiids — dossununoianwensal):
https://apps.jointcommission.org/QMSI
nternet/IncidentUpdate.aspx

Aoty lusweile:

Office of Quality and Patient Safety

The Joint Commission

One Renaissance Boulevard

Oakbrook Terrace, lllinois 60181

wingihunseandn luasouasiiimuysea
WFiasfiugassousouatnulumamasriunss
N5 NAENTUFDVDNAG California
UARAGRINAIAINSAFNITUAT [GVna T 5w
il Sa nsdwi nounnd:

California Department of Public Health
San Bernardino District Office

464 West Fourth Street, Suite 529

San Bernardino, CA 92401

wunlan lusdwif: 909-383-4777
wne: 909-888-2315

wuuwasuoou lail:
https://www.cdph.ca.gov/programs/chcq
/Icp/calhealthfind

Swedish
Ballard

Providence Swedish
Clinical Quality
Investigations
fiogjSina: SMC-
CQl@swedish.org
nauLaY sAn:
206-386-2111
uwnal: 206-860-
6740

Aoty lusweile:
Clinical Quality
Investigations: 747
Broadway, Seattle,
WA 98122-4307

Det Norske Veritas (DNV)

Patient Complaint Office

wuNBLaT Insdnwyi: 866-496-9647
uwnal: 281-870-4818
uuuwosunssousuuoon lail:
https://www.dnvhealthcareportal.com/p
atient- complaint-report

ﬁaajﬁma: hospitalcomplaint@dnv.com
Aoty lusweile:

DNV Healthcare USA Inc.

Attn: Hospital Complaints

4435 Aicholtz Road, Suite 900
Cincinnati, OH 45245

Washington State Department of Health
Health Systems Quality Assurance
Complaint Intake

P.O. Box 47857

Olympia, WA 98504-7857

wunoaY Insdwii: 1-800-633-6828
uuuWosu:
https://fortress.wa.gov/doh/providercred
entialsear ch/ComplaintintakeForm.aspx
fiogBina:
hsgacomplaintintake@doh.wa.gov
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Tsswsnuna JolANISANEIDNISIUSD
WHUNA
zlr_O\_/ldtlagce IS::vedlsh Det Norske Veritas (DNV) \lfiVasI:];]nsgtotn Stat; D?i)arAtment of Health
|n|ca_ ga ity Patient Complaint Office ea _ys ems Quality Assurance
Investigations ~ Complaint Intake
S wio1ae nsdwii: 866-496-9647
NogalNa: SMC- o P.O. Box 47857
cal@swedish.org |1 281-870-4818 - Olympia, WA 98504-7857
waNLaY Insdwii: :Uuwawmﬁj‘mhw?i“ an: | ninuaY Insdw: 1-800-633-6828

Swedish 206-386-2111 ;c.tps{//wwwl. .m': ealt tcareporta .com/p UUUNDIN:

Cherry Hill uwnng: 206-860- ‘1 'e: - comp a|'n “repor _ https://fortress.wa.gov/doh/providercred
6740 Zagamq. hosEnEaIcomplalnt@dnv.com entialsear ch/ComplaintintakeForm.aspx
dogmalusweis:  [MoEINY T?mﬂ' fogBia:

Clinical Quality DNV Hea t_ care USA Ihc. hsqacomplaintintake@doh.wa.gov
e Attn: Hospital Complaints
Investigations: 747 ) .
4435 Aicholtz Road, Suite 900
Broadway, Seattle, Cinc ti OH 45245
WA 98122-4307 |~ cMnet
Elr.oyldtlegce aNEdISh Det Norske Veritas (DNV) \I_/i\/asllgrljnsgtotn Statg D(ii)arAtment of Health
|n|ca. ga ity Patient Complaint Office ea .ys ems Quality Assurance
Investigations f Complaint Intake
S wup1aw nsdwii: 866-496-9647
ogadlua: SMC- o P.O. Box 47857
cQl@swedish.org |1 281-870-4818 . Olympia, WA 98504-7857
wunae Insdwis: HUUWDSHMTIDTuUDaU LaLl: nunoiae Iusdwyi: 1-800-633-6828
swedish 206-386-2111 h:,tpsé/ / W""Wl'd.”‘t’hea'thtcarep“ta"Com/ Pluuunesi:
Edmonds wnna: 206-860- | compraint-repor https://fortress.wa.gov/doh/providercred

6740

Aoty lusuelsr:
Clinical Quality
Investigations: 747
Broadway, Seattle,
WA 98122-4307

fiagjd1ua: hospitalcomplaint@dnv.com
Aoty luswelr:

DNV Healthcare USA Inc.

Attn: Hospital Complaints

4435 Aicholtz Road, Suite 900
Cincinnati, OH 45245

entialsear ch/ComplaintintakeForm.aspx
fiogdiua:
hsqgacomplaintintake@doh.wa.gov

Swedish First
Hill

Providence Swedish
Clinical Quality
Investigations
fiogjSina: SMC-
CQl@swedish.org
nauLaY sAw:
206-386-2111
uwnal: 206-860-
6740

Aoty lusweile:
Clinical Quality
Investigations: 747
Broadway, Seattle,

WA 98122-4307

Det Norske Veritas (DNV)

Patient Complaint Office

wuNBLaT Insdnwyi: 866-496-9647
uwnal: 281-870-4818
uuuwosunssousuuoon lail:
https://www.dnvhealthcareportal.com/p
atient- complaint-report

ﬁaajﬁma: hospitalcomplaint@dnv.com
Aoty luswelsr:

DNV Healthcare USA Inc.

Attn: Hospital Complaints

4435 Aicholtz Road, Suite 900

Cincinnati, OH 45245

Washington State Department of Health
Health Systems Quality Assurance
Complaint Intake

P.O. Box 47857

Olympia, WA 98504-7857

wunpaw Insdwii: 1-800-633-6828
uuuwWosu:
https://fortress.wa.gov/doh/providercred
entialsear ch/ComplaintintakeForm.aspx
fiogBina:
hsgacomplaintintake@doh.wa.gov
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o

ayanshinsio s

o

dyafinsiaNsNOUNUVDISE

Tsswsnuna JolANISANEIDNISIUSD
WZIUNA
zlr_O\_/ldtlagce IS::vedlsh Det Norske Veritas (DNV) \lfiVasI:];]nsgtotn Stat; D?i)arAtment of Health
|n|ca_ ga ity Patient Complaint Office ea _ys ems Quality Assurance
Investigations . Complaint Intake
S wio1ae nsdwii: 866-496-9647
NogalNa: SMC- o P.O. Box 47857
cal@swedish.org |1 281-870-4818 . Olympia, WA 98504-7857
WUNBLAaY InsAWA: :Uuwawmﬁj‘mhw?i“ At | wianuaw nsdwii: 1-800-633-6828

Swedish 206-386-2111 :.tps{//wwwl. .m': ealt tcareporta .com/p LUUWDSH:

Issaquah unna: 206-860- 2 'e: - comp a|'n “repor _ https://fortress.wa.gov/doh/providercred
6740 Zagamq. hosEnEaIcomplalnt@dnv.com entialsear ch/ComplaintintakeForm.aspx
dogmalusweis:  [MoEINY T?mﬂ' ogdlua:

Clinical Quality DNV Hea t_ care USA Ihc' hsqacomplaintintake@doh.wa.gov
e Attn: Hospital Complaints
Investigations: 747 . .
4435 Aicholtz Road, Suite 900
Broadway, Seattle, Cinc ti OH 45245
WA 98122-4307 |-'ncinnath
Elr.oyldtlegce aNEdISh Det Norske Veritas (DNV) \I_/i\/asllgrljnsgtotn Statg D(ii)arAtment of Health
|n|ca. ga ity Patient Complaint Office ea .ys ems Quality Assurance
Investigations . Complaint Intake
S wup1aw nsdwii: 866-496-9647
ogadlua: SMC- o P.O. Box 47857
cQl@swedish.org |1 281-870-4818 . Olympia, WA 98504-7857
winelaw Insdwyi: :““Wa‘mm‘s‘ij*“ﬁh”“?i“ an: | winoiaw nsdwii: 1-800-633-6828
swedish Mill  [206-386-2111 :,tpsé/ / W""Wl' .”‘t’ ealt tcareporta com/pl . iasiu:

Creek unng: 206-860- i. |elrl - comp a|'n “repor _ https://fortress.wa.gov/doh/providercred
6740 Zagllamq. hosBliaIcomplamt@dnv.com entialsear ch/ComplaintintakeForm.aspx
Fogaluseely: NPV T?mg: ogBia:

Clinical Quality DNV Hea t_ care USA I';'C' hsqgacomplaintintake@doh.wa.gov
e Attn: Hospital Complaints
Investigations: 747 ) .
4435 Aicholtz Road, Suite 900
Broadway, Seattle, Cinc ti OH 45245
WA 98122-4307 |-'ncinnath
Elr.oyldtlegce ?:[Nedlsh Det Norske Veritas (DNV) \:/ai?rl]nsgtotn Statg D?farAtment of Health
|n|ca. L.Ia ity Patient Complaint Office ea .ys ems Quality Assurance
Investigations . Complaint Intake
o nuLaY WMSAWY: 866-496-9647
ogadtua: SMC- o P.O. Box 47857
CQl@swedish.org uwn '%81'810'4518 Tt Olympia, WA 98504-7857
snea sdn: ':“““’\'“W‘m;’mh”u?i“ Al | vanoiay sdwi: 1-800-633-6828
swedish 206-386-2111 :_tpsé/ / WWWI' .”‘t’ ealt tcareporta -com/pls 1 iodi:
Redmond wiNnel- 206-860- atient- compfaint-repor https://fortress.wa.gov/doh/providercred

6740

Aoty lusweile:
Clinical Quality
Investigations: 747
Broadway, Seattle,

WA 98122-4307

ﬁaajﬁma: hospitalcomplaint@dnv.com
Aoty luswelsr:

DNV Healthcare USA Inc.

Attn: Hospital Complaints

4435 Aicholtz Road, Suite 900

Cincinnati, OH 45245

entialsear ch/ComplaintintakeForm.aspx
fiogBina:
hsgacomplaintintake@doh.wa.gov
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Covenant Children's

The Joint Commission

Office of Quality and Patient Safety
wuuwosuoau lal (inensallng):
https://apps.jointcommission.org/QMSInter
net/IncidentEntry.aspx

Health and Human Services Commission

Hospital o Yol Complaint and Incident Intake
Risk Management "tUU aijlaau Eom( oL . . [Mail Code E-249
Covenant s dUimnioauAINALIAUINANTAINDLATL
X . DEdINA: } | P.O. Box 149030
Children's CCHexperience@pro |8 — dosszunsnsiaumanIsal): Austin, Texas 78714-9030
Hospital vidence.org https://‘apps.JO|ntcomm|55|on.org/QMSInter anuFusDaBou: 1-800-458-9858, Option 5
WaBLaY IsANIE: Zet(lncTentUdpgate.aspx uwnaf: (833) 709-5735
806-725-7396 Ao Wsweld: _ fiogdina: hfc.complaints@hhs.texas.gov
Office of Quality and Patient Safety
The Joint Commission
One Renaissance Boulevard
Oakbrook Terrace, lllinois 60181
The Joint Commission
Office of Quality and Patient Safety
wuuwasueau lail (nensalln):
Covenant Medical https://'apps.JO|ntcomm|55|on.org/QMSInter Health and Human Services Commission
net/IncidentEntry.aspx . .
Center ot Yol Complaint and Incident Intake
Risk Management "EUU a'ijlaau ::m,( L. " . [Mail Code E-249
Covenant ﬁagﬁma: SUimanzaaNAANALIAUMANITALAUNL b o Box 149030

Medical Center

CMCexperience@pro
vidence.org

MauLaY sAnIE:
806-725-7396

NTida — fassruninulaumnnsal):
https://apps.jointcommission.org/QMSInter
net/IncidentUpdate.aspx

fiotiya lUsuels:

Office of Quality and Patient Safety

The Joint Commission

One Renaissance Boulevard

Oakbrook Terrace, lllinois 60181

Austin, Texas 78714-9030

AusIUs9GU: 1-800-458-9858, Option 5
uwnaf: (833) 709-5735

ﬁagﬁma: hfc.complaints@hhs.texas.gov

Covenant Hospital

Health and Human Services Commission

Levelland Complaint and Incident Intake
Risk Management Mail Code E-249
Covenant S oim - e o L
. ogda: AnsioununguAnuoesginoduizototadun |P.O. Box 149030
Hospltal CHLexperience@prov NANS AUStiI’I, Texas 78714-9030
Levelland idence.org . anusnusoFsu: 1-800-458-9858, Option 5
LAY lusdwi: unna® (833) 709-5735
806-568-1303 fiasjBiua: hfc.complaints@hhs.texas.gov
The Joint Commission
Office of Quality and Patient Safety
Covenant Hospital uuuwasuoaw bail (ngm'iaﬂmi): Health and Human Services Commission
Plainview https://apps.jointcommission.org/QMSInter |Complaint and Incident Intake
Risk Management net/IncidentEntry.aspx Mail Code E-249
Covenant o B -
Hospital Viogdina: . wuuwosoou lal ( | P.O. 'Box 149030
o CHPLVexperience@p [sUianwsanmusanuiAsnfumanisainouni |Austin, Texas 78714-9030
Plainview rovidence.org hite — dossrumineiaumesal): AueUgDIEuU: 1-800-458-9858, Option 5
ninuaY Iusdwi: https://apps.jointcommission.org/QMSInter [wWnaf: (833) 709-5735

806-296-4265

net/IncidentUpdate.aspx
fotiyna lUsuels:
Office of Quality and Patient Safety

ﬁas,jﬁma: hfc.complaints@hhs.texas.gov
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The Joint Commission
One Renaissance Boulevard
Oakbrook Terrace, lllinois 60181

Covenant
Specialty
Hospital

Covenant Specialty
Hospital

Risk Management
fiogisa:
CSHexperience@prov
idence.org

A lusdwi:
806-725-0000

fasloununguNMnssgiiaduidosatinaum
WS
OGN

Health and Human Services Commission
Complaint and Incident Intake

Mail Code E-249

P.O. Box 149030

Austin, Texas 78714-9030

AusIUs9GU: 1-800-458-9858, Option 5
uwneaf: (833) 709-5735

fiasjBiua: hfc.complaints@hhs.texas.gov

Grace Surgical

The Joint Commission

Office of Quality and Patient Safety
wwuwasuoaulal (nsnealln):
https://apps.jointcommission.org/QMSInter
net/IncidentEntry.aspx

Health and Human Services Commission

Hospital B . Complaint and Incident Intake
Patient Experience Liuuwaifaauvl?u( L. N . [Mail Code E-249
Grace Surgical [foyua: a*ijmmm?mummummﬂumg]ﬂ:sﬂmauwu P.O. Box 149030
Hospital GSHexperience@pro Niidy — madszgﬁmmamim]:mim): Austin, Texas 78714-9030
vidence.org https://apps.jointcommission.org/QMSINter |4, 6y, 45.q150u: 1-800-458-9858, Option 5
wanulaT Insdwii: Zetl/lnudentudpfate.aspx unnaf: (833) 709-5735
806-725-4004 g?f?lﬁiﬂgraiﬁtz; and Patient Safety ﬁagjﬁma: hfc.complaints@hhs.texas.gov
The Joint Commission
One Renaissance Boulevard
Oakbrook Terrace, lllinois 60181
The Joint Commission
Office of Quality and Patient Safety
wwuwesuoau lal (nenaalln):
Covenant Health https://'apps.jointcommission.org/QI\/ISInter New Mexico Health Care.Authority
Hobbs Hospital net/IncidentEntry.aspx ATTN: DHI Complaint Unit
Risk Management wuuwosioaulail (- PO Box H
Covenant FI. sulmandanuFANIAIAUmnManinount [Santa Fe, NM 87504
Health Hobbs CHI‘:IeXpe.rience@pro "fids — dosszynunslauimansnl): mmtam‘[msﬁwm‘? 1-800-752-8649
Hospital vidence.org https://apps.jointcommission.org/QMSInter [19gdNa: Incident.Management@hca.nm.gov
oA TsdwT: net/IncidentUpdate.aspx wuuwasuoou lail:

575-492-5286

Aogiynalusueils:

Office of Quality and Patient Safety
The Joint Commission

One Renaissance Boulevard
Oakbrook Terrace, lllinois 60181

https://www.hca.nm.gov/report-abuse-
neglect-exploitation/
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Tsswsnuna PoANISANIDNNITIUTI
WHIUNA
The Joint Commission Washington State Department of Health
Office of Quality and Patient Safety Health Systems Quality Assurance
wwuwosuoau bl (mansailn): Complaint Intake
Kadlec Regional https://apps.jointcommission.org/QMSI [P.O. Box 47857
l\/? d?C I (églotna nternet/IncidentEntry.aspx Olympia, WA 98504-7857
e_ cal Lenter LLUUV\Iaﬁjaau‘laﬂf( wuNLaY Insdwii: 1-800-633-6828
Patient Advocacy | - ) L. o -
Kadlec Fosiua: suieaniauAauABAUIMeNSAlADUBUUWITH:
Regional ~ ) v‘ﬁ:’]ﬂlaq — ﬁa\i‘izuﬁujﬂla‘ﬂlﬂﬁlﬂq‘iﬂi): httpS://fOftreSS.Wa.gOV/dOh/prOViderCFEd

Medical Center

wakadleccareconce
rns@kadlec.org
nauLaY sAn:
509-942-2171

https://apps.jointcommission.org/QMSI
nternet/IncidentUpdate.aspx

Aoty lusweile:

Office of Quality and Patient Safety

The Joint Commission

One Renaissance Boulevard

Oakbrook Terrace, lllinois 60181

entialsear ch/ComplaintintakeForm.aspx
fiogdua:
hsqacomplaintintake@doh.wa.gov

Providence
Holy Family
Hospital

Providence Holy
Family Hospital
INWA Clinical Risk
& Patient Relations
fiogBa:
wecare@providenc
e.org

nauLaY sAw:
509-474-3000

The Joint Commission

Office of Quality and Patient Safety
wuunosuoaulaul (wensailnd):
https://apps.jointcommission.org/QMSI
nternet/IncidentEntry.aspx
wuunWasHoaw bail (
summnsonuFaALIAUIMANTainow
winiids — dossununoianwensal):
https://apps.jointcommission.org/QMSI
nternet/IncidentUpdate.aspx

Aoty lusweile:

Office of Quality and Patient Safety

The Joint Commission

One Renaissance Boulevard

Oakbrook Terrace, lllinois 60181

Washington State Department of Health
Health Systems Quality Assurance
Complaint Intake

P.O. Box 47857

Olympia, WA 98504-7857

ninutaw sdwi: 1-800-633-6828
WUUWDTN:
https://fortress.wa.gov/doh/providercred
entialsear ch/ComplaintintakeForm.aspx
fiogdina:
hsgacomplaintintake@doh.wa.gov

Providence Mt.
Carmel
Hospital

Providence Mt.
Carmel Hospital
INWA Clinical Risk
& Patient Relations
fiotBia:
wecare@providenc
e.org

nauLaY sAn:
509-685-5491

The Joint Commission

Office of Quality and Patient Safety
wuunasuoaulaul (wenmsallnd):
https://apps.jointcommission.org/QMSI
nternet/IncidentEntry.aspx
wuunasuoaw bail (
sulaavsamuAaAnAUmaMsainou
winiids — dossununslanwanisal):
https://apps.jointcommission.org/QMSI
nternet/IncidentUpdate.aspx

Aoty luswelsr:

Office of Quality and Patient Safety

The Joint Commission

One Renaissance Boulevard

Oakbrook Terrace, Illinois 60181

Washington State Department of Health
Health Systems Quality Assurance
Complaint Intake

P.O. Box 47857

Olympia, WA 98504-7857

wunoaY Insdwii: 1-800-633-6828
uuuWosu:
https://fortress.wa.gov/doh/providercred
entialsear ch/ComplaintintakeForm.aspx
fiogBina:
hsgacomplaintintake@doh.wa.gov
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Tsswsnuna PoANISANIDNNITIUTI
WHIUNA
The Joint Commission Washington State Department of Health
Office of Quality and Patient Safety Health Systems Quality Assurance
. wwuwosuoau bl (mansailn): Complaint Intake

Prowdence. Sacred https://apps.jointcommission.org/QMSI [P.O. Box 47857

Heart Medical nternet/IncidentEntry.aspx Olympia, WA 98504-7857

ICI\T\;]\;ErCIinicaI Risk wuunasuoau bail ( | ﬂmmaﬂfim'sﬁwm‘? 1-800-633-6828

Providence suieaniauAauABAUIMeNSAlADUBUUWITH:

Sacred Heart
Medical Center

& Patient Relations
fotidiua:
wecare@providenc
e.org

A Insdw:
509-474-3000

wihiids — dosszumanuavmnnisal):
https://apps.jointcommission.org/QMSI
nternet/IncidentUpdate.aspx

Aoty lusweile:

Office of Quality and Patient Safety

The Joint Commission

One Renaissance Boulevard

Oakbrook Terrace, lllinois 60181

https://fortress.wa.gov/doh/providercred
entialsear ch/ComplaintintakeForm.aspx
fiogdua:
hsqacomplaintintake@doh.wa.gov

Providence St.
Joseph
Hospital

Providence St.
Joseph Hospital
INWA Clinical Risk
& Patient Relations
fiogBa:
wecare@providenc
e.org

nauLaY sAw:
509-685-5491

The Joint Commission

Office of Quality and Patient Safety
wuunosuoaulaul (wensailnd):
https://apps.jointcommission.org/QMSI
nternet/IncidentEntry.aspx
wuunWasHoaw bail (
summnsonuFaALIAUIMANTainow
winiids — dossununoianwensal):
https://apps.jointcommission.org/QMSI
nternet/IncidentUpdate.aspx

Aoty lusweile:

Office of Quality and Patient Safety

The Joint Commission

One Renaissance Boulevard

Oakbrook Terrace, lllinois 60181

Washington State Department of Health
Health Systems Quality Assurance
Complaint Intake

P.O. Box 47857

Olympia, WA 98504-7857

ninutaw sdwi: 1-800-633-6828
WUUWDTN:
https://fortress.wa.gov/doh/providercred
entialsear ch/ComplaintintakeForm.aspx
fiogdina:
hsgacomplaintintake@doh.wa.gov

Providence St.
Luke's
Rehabilitation
Center

Providence St.
Luke's
Rehabilitation
Center

INWA Clinical Risk
& Patient Relations
fiotBia:
wecare@providenc
e.org

nauLaY sAn:
509-473-6980

The Joint Commission

Office of Quality and Patient Safety
wuunasuoaulaul (wenmsallnd):
https://apps.jointcommission.org/QMSI
nternet/IncidentEntry.aspx
wuunasuoaw bail (
sulaavsamuAaAnAUmaMsainou
winiids — dossununslanwanisal):
https://apps.jointcommission.org/QMSI
nternet/IncidentUpdate.aspx

Aoty luswelsr:

Office of Quality and Patient Safety

The Joint Commission

One Renaissance Boulevard

Oakbrook Terrace, Illinois 60181

Washington State Department of Health
Health Systems Quality Assurance
Complaint Intake

P.O. Box 47857

Olympia, WA 98504-7857

wunoaY Insdwii: 1-800-633-6828
uuuWosu:
https://fortress.wa.gov/doh/providercred
entialsear ch/ComplaintintakeForm.aspx
fiogBina:
hsgacomplaintintake@doh.wa.gov
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Providence St.
Mary Medical
Center

Providence St.
Mary Medical
Center

Quality Department
fiogda:
patient.concerns@
providence.org
waoae Insdwif:
509-897-5866

The Joint Commission

Office of Quality and Patient Safety
wuunosuoaulail (wensailnd):
https://apps.jointcommission.org/QMSI
nternet/IncidentEntry.aspx
wuuwosuoou lail (
sumansonuAnABIAUIMAMsainow
wihiids — dosszumanuavmnnisal):
https://apps.jointcommission.org/QMSI
nternet/IncidentUpdate.aspx

Aoty lusweile:

Office of Quality and Patient Safety

The Joint Commission

One Renaissance Boulevard

Oakbrook Terrace, lllinois 60181

Washington State Department of Health
Health Systems Quality Assurance
Complaint Intake

P.O. Box 47857

Olympia, WA 98504-7857

ninuaY Insdw: 1-800-633-6828
uuuwWosu:
https://fortress.wa.gov/doh/providercred
entialsear ch/ComplaintintakeForm.aspx
fiogdua:
hsqacomplaintintake@doh.wa.gov

Providence St.
Joseph
Medical Center

Providence St.
Joseph Medical
Center

WMT Clinical Risk +
Safety Dept.
fiogBia:
Mtcareconcerns@p
rovidence.org
nauLaY sAw:
406-329-5865

The Joint Commission

Office of Quality and Patient Safety
wuunosuoaulaul (wensailnd):
https://apps.jointcommission.org/QMSI
nternet/IncidentEntry.aspx
wuunWasHoaw bail (
summnsonuFaALIAUIMANTainow
winiids — dossununoianwensal):
https://apps.jointcommission.org/QMSI
nternet/IncidentUpdate.aspx

Aoty lusweile:

Office of Quality and Patient Safety

The Joint Commission

One Renaissance Boulevard

Oakbrook Terrace, lllinois 60181

Montana Department of Public Health
and Human Services

PO Box 202953

2401 Colonial Drive 2nd Floor

Helena, MT 59620-2953

vinulaw sdwi: 406-444-2099
unwna: 406-444-3456

fiogd1ua: MTSSAD@mt.gov

Providence St.
Patrick
Hospital

Providence St.
Patrick Hospital
WMT Clinical Risk +
Safety Dept.
fiotBia:
Mtcareconcerns@p
rovidence.org
nauLaY sAn:
406-329-5865

The Joint Commission

Office of Quality and Patient Safety
wuunasuoaulaul (wenmsallnd):
https://apps.jointcommission.org/QMSI
nternet/IncidentEntry.aspx
wuunasuoaw bail (
sulaavsamuAaAnAUmaMsainou
winiids — dossununslanwanisal):
https://apps.jointcommission.org/QMSI
nternet/IncidentUpdate.aspx

Aoty luswelsr:

Office of Quality and Patient Safety

The Joint Commission

One Renaissance Boulevard

Oakbrook Terrace, Illinois 60181

Montana Department of Public Health
and Human Services

PO Box 202953

2401 Colonial Drive 2nd Floor

Helena, MT 59620-2953

WauLaY WSAW: 406-444-2099
unwn«: 406-444-3456

fiogjdina: MTSSAD@mt.gov
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