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Providence
Alaska

Providence Alaska
Medical Center
Patient Relations

The Joint Commission

Office of Quality and Patient Safety

TL AIALT MG (AL &1AD):
https://apps.jointcommission.org/QMSInternet/I
ncidentEntry.aspx

TR AIART MY (AHIPT ML Attt At AN
$L hE HPLN §RAD — kZd GRAD PLA ):

Alaska Department of Health and Social Services
Health Facilities Licensing & Certification

Attn: Complaint Coordinator

4601 Business Park Blvd., Bldg. K

Anchorage, AK 99503

NAN, ®62: 907-334-2483

4nN: 907-334-2682

Medical RORRA AEGA:  |https://apps.jointcommission.org/QMSInternet/| [A0PLA A& 4A:
Center PatientRelationsAK |ncidentUpdate.aspx DHCS.HFLC@hss.soa.directak.net
@providence.org |HAATX AEEA:
Office of Quality and Patient Safety
The Joint Commission
One Renaissance Boulevard
Oakbrook Terrace, lllinois 60181
The Joint Commission Alaska Department of Health and Social Services
Office of Quality and Patient Safety Health Facilities Licensing & Certification
TL RIALT MY (AL §10D): Attn: Complaint Coordinator
) _ |https://apps.jointcommission.org/QMSInternet/I [4601 Business Park Blvd., Bldg. K
) Prowdence‘Kodlak ncidentEntry.aspx Anchorage, AK 99503
Providence |lsland Medical | 0p 300y pma, (higoy 08 Mt hE w1 |NAN 6¢: 907-334-2483
Kodiak Center
Island Patient Relations |75 % & 'H?dn q:ga'n._ _“3*4 &R00 PEA): 4nN: 907-334-2682
Medical ADRA A LA htt.ps://apps.Jomtcomm|55|on.org/QMSInternet/I ATRLA R8N .
Center PatientRelationsAK ncidentUpdate.aspx DHCS.HFLC@hss.soa.directak.net
@providence.org HARNA A B
Office of Quality and Patient Safety
The Joint Commission
One Renaissance Boulevard
Oakbrook Terrace, lllinois 60181
Alaska Department of Health and Social Services
. Health Facilities Licensing & Certification
Prow_dence Seward Attn: Complaint Coordinator
Providence |Medical Center ®99P 195% 4 IoN NEA DO AF THAT 4601 Business Park Blvd., Bldg. K
SewaTrd Patient Relations DN Anchorage, AK 99503
gﬂed'ca' ALA AECA: B NAN, £8.: 907-334-2483
enter E;“;’:fgi:"ct'e"g:AK 40N 907-334-2682
P o' RODRA A A
DHCS.HFLC@hss.soa.directak.net
Alaska Department of Health and Social Services
) Health Facilities Licensing & Certification
Prow.dence Valdez Attn: Complaint Coordinator
Providence MeFjlcaI Cent_er MIYP 192 o0 A&A, DOT AF 7HAT  |4601 Business Park Blvd., Bldg. K
Valdgz Patient Relations DN Anchorage, AK 99503
Medical  |AOP84 AL CA: b NAN, £62: 907-334-2483
Center PatientRelationsAK '

@providence.org

4.nMN:907-334-2682
AOPLA AL AA:
DHCS.HFLC@hss.soa.directak.net
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Providence St. Elias

The Joint Commission

Office of Quality and Patient Safety

TL ATALT MO (HEA &RAD):
https://apps.jointcommission.org/QMSInternet/I
ncidentEntry.aspx

Alaska Department of Health and Social Services
Health Facilities Licensing & Certification

Attn: Complaint Coordinator

4601 Business Park Blvd., Bldg. K

Anchorage, AK 99503

Providence |Specialty Hospital |98 ATARTYT M (RHIPY ML A+t At AN NAN, ®62: 907-334-2483
St. Elias Patient Relations  |$g-aq 18 HEZN GO — b&s GO0 PLA): 4NN:907-334-2682
Specialty  [A@LAALLA:  |https://apps.jointcommission.org/QMSInternet/l [ATPLA AL 4A:
Hospital PatientRelationsAK |ncidentUpdate.aspx DHCS.HFLC@hss.soa.directak.net
@providence.org |HAATX AEEA:
Office of Quality and Patient Safety
The Joint Commission
One Renaissance Boulevard
Oakbrook Terrace, lllinois 60181
The Joint Commission Alaska Department of Health and Social Services
Office of Quality and Patient Safety Health Facilities Licensing & Certification
TL RIALT MY (AL §10D): Attn: Complaint Coordinator
https://apps.jointcommission.org/QMSInternet/l |4601 Business Park Blvd., Bldg. K
Providence Valdez |ncidentEntry.aspx Anchorage, AK 99503
Providence |Medical Center T AIALT G (AHIPT DL A+t AF A NAN, ®64: 907-334-2483
Valdez Patient Relations  |$eaq 15 HPLN GRA° — ¢&4 GRAD PLA): 4NN:907-334-2682
Counseling |A, P2 h&4A:  |https://apps.jointcommission.org/QMSInternet/| [A,TPLA AL 4A:
Center PatientRelationsAK |ncidentUpdate.aspx DHCS.HFLC@hss.soa.directak.net
@providence.org |HAATA KEE-A:
Office of Quality and Patient Safety
The Joint Commission
One Renaissance Boulevard
Oakbrook Terrace, lllinois 60181
Alaska Department of Health and Social Services
. Health Facilities Licensing & Certification
Prow_dence Valdez Attn: Complaint Coordinator
providence |b o oS | ©99@ 190% ) TN NEA, MOT Ak THAT (4601 Business Park Bival, Bidg. K
Valdez Long HODLA KB L +mN Anchorage, AK 99503
Term Care , o $o . NAN, €6¢: 907-334-2483
E;t'e"t.ielat'onSAK 4n: 907-334-2682
providence.org AODLA KELA:
DHCS.HFLC@hss.soa.directak.net
The Joint Commission AL +YNm mL ANA NE4 Nt TN h&EA UHNP
Healdsburg Office of Quality and Patient Safety AT California @19P LYY WECMT A+
Hospital TL ATALT MO (HEH §RAD): LAPIE NANMT NA-TRLAT NHALTYT DL
Providence https://apps.jointcommission.org/QMSInternet/l |nNé.nh 729 hWPCN L AN APID:-
Quality Clinical ncidentEntry.aspx California Department of Public Health
Healdsburg [Excellence T2 ATALT MY (AHIPT ML Attt At A Santa Rosa District Office
Hospital AODRA AL A: $Lm hE HE/N GRAP — d&s GR0D P LA ): 2170 Northpoint Parkway
Providence [HHQualityClinicalE |https://apps.jointcommission.org/QMSInternet/I |Santa Rosa, CA 95407

xcellence@provide
nce.org

NAN, €64: 707-
431-6370

ncidentUpdate.aspx

HAARA AEEA:

Office of Quality and Patient Safety
The Joint Commission

One Renaissance Boulevard

NAN €6¢: 707-576-6775
é&AN: 707-576-2037

TL AIALTY PO
https://www.cdph.ca.gov/programs/chcqg/lcp/cal
healthfind
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Oakbrook Terrace, lllinois 60181

Petaluma Valley

The Joint Commission

Office of Quality and Patient Safety

TL ATALT MO (HLH §]AD):
https://apps.jointcommission.org/QMSInternet/I

AL +Ynm me ANA N N+ TN haeA UHNP
m4S California @%® MY WM A+
LACIR NRNMT NA-TPLAT NTALT DL

;ifos\zg;ce ncidentEntry.aspx Néh 1209 hécn ::ﬁm_mem-
Petaluma . . TR ATALT PMA (RHIPY ML hbd hE A California Departcment.of Public Health
Valle Patient Relations PET WE HFLN GO0 — %l S/ PEA): Santa Rosa District Office
Hos \i/tal AL A RS CA: \ mi . d o ) 2170 Northpoint Parkway
P patientrelations@s t’Fps.//apps.Jomtcomm|$$|on.org/QMSInternet/I Santa Rosa, CA 95407
Providence | . ncidentUpdate.aspx
tjoe.org NAN, ®8<4: 707-576-6775
: Offi . . 4nN:707-576-2037
778-2887 ice of Quality and Patient Safety B RTARY B,
The Joint Commission T
One Renaissance Boulevard https://.www.cdph.ca.gov/programs/chcq/lcp/caI
Oakbrook Terrace, lllinois 60181 healthfind
The Joint Commission ME YN, DL KNA NS N 6N NEA UHND
Office of Quality and Patient Safety . .
. MOF California @I9® mCYT hEPCMN A+
Providence Queen | T2 ATALY M (HER §]0D): ) )
] - o LAPI® NAAMT NA-TPLAT NTART DL
of the Valley https://apps.jointcommission.org/QMSInternet/I 3 _
Hospital ncidentEntry.aspx 'néfhh 7_9,5391: hec ,E,"ﬁ}\(\-.}\P‘QD.—
Providence |Patient Relations | & ATARY $mY (AHTPT ML et e A1) g::::r;‘;ifgft:gggg Public Health
Queenof - |AMRARECA: |3 M HFLN FR — RS FA® OZA) |10 ok oot paeway
the Valley |patientrelations_Q |https://apps.jointcommission.org/QMSInternet/| S
. . ; anta Rosa, CA 95407
Hospital VMC@providence. |ncidentUpdate.aspx AN, €B: 707-576-6775
o HARRA AZGA: 401: 707-576-2037
NN, €84: 707-  |Office of Quality and Patient Safety S
252-4411 ext. 2623 |The Joint Commission TR KIART MG
One Renaissance Boulevard https://_www.cdph.ca.gov/programs/chcq/lcp/cal
Oakbrook Terrace, Illinois 60181 healthfind
The Joint Commission AL +YNm ML ANA NE4 Nt TN h&EA UHNP
Office of Quality and Patient Safety MO California M°19P ALY HPCMN AY+
Provid T8 AIALT MY (HET &]0D): LAPIR NANMT NA-TPLAT NHALT DL
) rovidence https://apps.jointcommission.org/QMSInternet/l |nNé.nh 729° hPCMN LHAN APID:-
Providence |[Redwood identEnt e .
Redwood  |Memorial Hospital ncidententry.aspx California Department of Public Health
Memorial _|Patient Relations TL AYALT MY (AHTPT ML Attt A Santa Rosa District Office
Hospital AN, &82: 707- $Lm hE HE/N GRAP — d&s GR0D P LA ): 2170 Northpoint Parkway

445-8121 ext. 5810

https://apps.jointcommission.org/QMSInternet/I
ncidentUpdate.aspx

HAANN AL GA:

Office of Quality and Patient Safety

Santa Rosa, CA 95407
NAN, €64: 707-576-6775
4nN: 707-576-2037

T8 ATARTY $may;
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The Joint Commission
One Renaissance Boulevard
Oakbrook Terrace, lllinois 60181

https://www.cdph.ca.gov/programs/chcqg/lcp/cal
healthfind

Providence Santa
Rosa Memorial

The Joint Commission

Office of Quality and Patient Safety

TL ATART M9 (ALA §RAD):
https://apps.jointcommission.org/QMSInternet/I
ncidentEntry.aspx

AL +YNm @L ANA NE<¢ N TN h&EA UHNP
mO9 California @14 mCYYT WP AT+
LAPIR NANMT NA-TRLAT NHALT DL
N4AN 129 TN LHAX AFIE:-

Hospital i i i
Providence .p . TR ATALT PMA (RHIPY ML hbd hE A California Departcment.of Public Health
Santa Rosa Patient Relations P hE HELN §RAD_ dRe GRM PEA): Santa Rosa District Office
Memorial AL A RS CA: \ mi . d o ) 2170 Northpoint Parkway
_ patientrelations@s t’Fps.//apps.Jomtcomm|$$|on.org/QMSInternet/I Santa Rosa, CA 95407
Hospital . ncidentUpdate.aspx
tjoe.org NaN, €6¢: 707-576-6775
. HAARA AL GA:
NAN. ®6¢: 707- ) ) . 4AN: 707-576-2037
547-4647 Office of Quality and Patient Safety B RTAR B _
The Joint Commission ™
One Renaissance Boulevard https://.www.cdph.ca.gov/programs/chcq/lcp/caI
Oakbrook Terrace, lllinois 60181 healthfind
The Joint Commission M YN, ML ANA NEC N 5N NEA UHND
Office of Quality and Patient Safety . ) %
G2 KTART BMa, (heR §RMD) MmO California @I%P DCYT HPCMT AT+
] - . ) LAPIE NAAMT NA-PLAT NHALT DL
https://apps.jointcommission.org/QMSInternet/I 3 _
Providence St. ncidentEntry.aspx "néfhh '?,e,c'f-;ﬂ: heCn 'P'"ﬁ}"\"_}‘?gn"
Providence |Joseph Hospital TR ATALY PMY (RHIPY ML hbd e A California Department of Public Health

Santa Rosa District Office

St.Joseph |Fureka P, E HPLN FAM — RRS KAM PXA): 2170 Northpoint Parkwa
Hospital Patient Relations  |https://apps.jointcommission.org/QMSlInternet/I Santa Rosa pCA 95407 y
Eureka NAN, €64:707-  |ncidentUpdate.aspx hah. ‘téd-’707 576.6775
445-8121 ext. 5810 'HAARAA AL Z-A: &N 707 .576 ;037'
Office of Quality and Patient Safety ’
The Joint Commission T RIALT PMY;
One Renaissance Boulevard https://_www.cdph.ca.gov/programs/chcq/lcp/cal
Oakbrook Terrace, Illinois 60181 healthfind
The Joint Commission o Health Authorit
: Office of Quality and Patient Safet regon Hea uthority
:ir\c/)grldl\(/elzcnfoHrioacI)d ce M,\Sq, EP':‘/"L (T ERaD). ! Health Care Regulation and Quality
. . e Improvement
Providence |Hospital ht'fps.//apps.Jomtcomm|55|on.org/QMSInternet/I
Hood River [Customer Care ncidentEntry.aspx P.O. Box 14450
Memorial [Team TL AIALY MY (AHIRY MLt h$ A Portland, OR 97293
Hospital NAN ©6¢: 503- $La S HPLN §]AD — k& §]0D PLA): NAN, €64:971-673-0540
' https://apps.jointcommission.org/QMSInternet/l |4.0\: 971-673-0556
962-1275/ 855- ncidentUpdate.aspx KODRA K
360-3463 :

HAANN AL GA:
Office of Quality and Patient Safety

mailbox.hclc@odhsoha.oregon.gov
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The Joint Commission
One Renaissance Boulevard
Oakbrook Terrace, lllinois 60181
The Joint Commission
Office of Quality and Patient Safety
_ L ATALT $MG (AL GRAD): Oregon Health Authority
Providence https://apps.jointcommission.org/QMSInternet/l |Health Care Regulation and Quality
Medford Medical |ncidentEntry.aspx Improvement
Providence [Center TL ATALT MY (AHIPT ML AtT At AN P.O. Box 14450
Medford |Customer Care |3e-aq 3,8 HF/N GRAD — b4 §RAD PEA):

Portland, OR 97293

Medical Team https://apps.jointcommission.org/QMSIinternet/I NAN £8¢: 971-673-0540
Center NAN €84: 503- |ncidentUpdate.aspx 4hN: 971 .673 0556
962-1275/ 855- |HAANA AZEA: ' e
360-3463 Office of Quality and Patient Safety AL AR CA:
The Joint Commission mailbox.hclc@odhsoha.oregon.gov
One Renaissance Boulevard
Oakbrook Terrace, lllinois 60181
The Joint Commission
Office of Quality and Patient Safety
_ T8 AIALT MG (HET &]AD); Oregon Health Authority
Providence https://apps.jointcommission.org/QMSInternet/I |Health Care Regulation and Quality
Milwaukie ncidentEntry.aspx Improvement
Providence |OsPital T2 RIALT MY (RHIPT ML A+t At AN |p O Box 14450
Milwaukie |CUStomerCare lagan hE HPLN €200 — €x¢ §RA° PEA):  |portland, OR 97293
Hospital Team ht'Fps://apps.Jomtcomm|55|on.org/QMSInternet/I NAN £8¢: 971-673-0540
NAN €64:503- |ncidentUpdate.aspx 410 971-673-0556
962-1275/ 855- |HAANA AR EA: ' e
360-3463 Office of Quality and Patient Safety AORLA RE A
The Joint Commission mailbox.hclc@odhsoha.oregon.gov
One Renaissance Boulevard
Oakbrook Terrace, Illinois 60181
The Joint Commission )
Providence Office of Quality and Patient Safety Oregon Health Auth'orlty _
Newberg Medical T KIALY MY (heH FAMD); Health Care Regulation and Quality
. https://apps.jointcommission.org/QMSInternet/I |IMProvement
Providence (Center ncidentEntry.aspx P.O. Box 14450
Newberg |Customer Care . land. OR 97293
Medical  |Team TL ATART MY (AHTPY ML Attt At A Portland,
Center NAN. £62: 503- $La S HPLN §]AD — k& §]0D PLA): NAN, €64:971-673-0540
. https://apps.jointcommission.org/QMSInternet/I |4nNA: 971-673-0556
962-1275/ 855- ncidentUpdate.aspx RODLA KA
360-3463 :

HAANN AL GA:
Office of Quality and Patient Safety

mailbox.hclc@odhsoha.oregon.gov
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The Joint Commission
One Renaissance Boulevard
Oakbrook Terrace, lllinois 60181
The Joint Commission
Office of Quality and Patient Safety
_ L ATALT $MG (AL GRAD): Oregon Health Authority
Providence https://apps.jointcommission.org/QMSInternet/l |Health Care Regulation and Quality
Portland Medical |ncidentEntry.aspx Improvement
Providence [Center TL ATALT MY (AHIPT ML AtT At AN P.O. Box 14450
Portland |Customer Care |0 1,8 HP/N G100 — &4 G0 PLA):

Portland, OR 97293

Medical Team https://apps.jointcommission.org/QMSInternet/I NAN. £64: 971-673-0540
Center NAN €6¢: 503- |ncidentUpdate.aspx )
4nN: 971-673-0556
962-1275/ 855- |HAANA AZEA:
360-3463 Office of Quality and Patient Safety AAPLA A& A
The Joint Commission mailbox.hclc@odhsoha.oregon.gov
One Renaissance Boulevard
Oakbrook Terrace, lllinois 60181
The Joint Commission
Office of Quality and Patient Safety
T8 ATARLTY PN (HER &AAD): Oregon Health Authority
Providence https://apps.jointcommission.org/QMSInternet/l |Health Care Regulation and Quality
Seaside Hospital |NcidentEntry.aspx Improvement
Providence |Customer Care T KIALT @MY (AHTY DL bt hF A P.O. Box 14450
Seaside Team $Lam hE HELN §RAD — b §RAD PLA ): Portland, OR 97293
Hospital NAN. €8¢: 503- https://apps.jointcommission.org/QMSInternet/I NAN £8¢: 971-673-0540
962-1275/ 855. | CloentUpdate.aspx 4nN: 971-673-0556
“1275/855 o kR wEdA: R
360-3463 Office of Quality and Patient Safety AT LA AEGA:
The Joint Commission mailbox.hclc@odhsoha.oregon.gov
One Renaissance Boulevard
Oakbrook Terrace, Illinois 60181
The Joint Commission o Health Authorit
: Office of Quality and Patient Safety regon Hea uthority
Providence St. . .
Vincent Medical | 72 AYALT MG (+hETH FR0D): Health Care Regulation and Quality
Provid Center https://apps.jointcommission.org/QMSInternet/I |Improvement
rovidence Cust c ncidentEntry.aspx P.O. Box 14450
. stomer Care
i;e\;'i:;:le”t Tgam TR ATART MY (AHIT ML At b AN |Portland, OR 97293
Center NAN. £6¢: 503 $La S HPLN §]AD — k& §]0D PLA): NAN, €64:971-673-0540
' " |https://apps.jointcommission.org/QMSInternet/l |4.AN: 971-673-0556
962-1275/ 855- ncidentUpdate.aspx RODLA kP A
360-3463 :

HAANN AL GA:
Office of Quality and Patient Safety

mailbox.hclc@odhsoha.oregon.gov

11




UhTFA

UhTFA
chN ANsF

T2 A& ENT ChN ANGF

nEA DOT IHAT ChN ANL T

The Joint Commission
One Renaissance Boulevard
Oakbrook Terrace, lllinois 60181

Providence
Willamette

Providence
Willamette Falls
Medical Center
Customer Care

The Joint Commission

Office of Quality and Patient Safety

TL ATART M9 (ALA §RAD):
https://apps.jointcommission.org/QMSInternet/I
ncidentEntry.aspx

TL ATALT MY (AHIPT ML AtT At AN
$La 8 HP/N §]OD — k& §]0D PLA):

Oregon Health Authority

Health Care Regulation and Quality
Improvement

P.O. Box 14450

Falls Portland, OR 97293
Medical Team ht’Fps://apps.Jomtcomm|5$|on.org/QMSInternet/I NAN. £64: 971-673-0540
Center  |MAN. #64:503-  |ncidentUpdate.aspx 4AN: 971-673-0556
962-1275/ 855- |HAANA AZEA: '
360-3463 Office of Quality and Patient Safety AL AR CA:
The Joint Commission mailbox.hclc@odhsoha.oregon.gov
One Renaissance Boulevard
Oakbrook Terrace, lllinois 60181
Pacific Medical Washington State Department of Health
Centers Health Systems Quality Assurance
AODRA RO A: Complaint Intake
stayhealthy@pacm P.O. Box 47857
pacific ;‘:\';’{i o) ragg | PTRIIRCA PN NEA DT Ak TnE (;KYT B
Medical +mnr-
Centers 4-PACMED (1-888- $o CIOLR
472-2633) ' https://fortress.wa.gov/doh/providercredentials
HAARNA AL 4-A: ear ch/ComplaintintakeForm.aspx
1200 12th Avenue A LA REGA:
South Seattle, WA hsgacomplaintintake@doh.wa.gov
98144
The Joint Commission Washington State Department of Health
Office of Quality and Patient Safety Health Systems Quality Assurance
TL AIALT MY (AL §10D): Complaint Intake
Providence https://apps.jointcommission.org/QMSInternet/| [P.O. Box 47857
Centralia Hospital |ncidentEntry.aspx Olympia, WA 98504-7857
Provid Quality Services TL ATALTY Y (KHIPT DL Att At A NAN €64: 1-800-633-6828
Comtrolin . [WPRARESA:  |peon hE HELN €70 - wme KR PLA): PP | |
Hospital pch.qualityservices |https://apps.jointcommission.org/QMSInternet/| |https://fortress.wa.gov/doh/providercredentials

@providence.org
NAN, €64: 360-
827-6500

ncidentUpdate.aspx

HAARA AEEA:

Office of Quality and Patient Safety
The Joint Commission

One Renaissance Boulevard
Oakbrook Terrace, lllinois 60181

ear ch/ComplaintintakeForm.aspx
AL A A A:
hsgacomplaintintake@doh.wa.gov
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The Joint Commission Washington State Department of Health
Office of Quality and Patient Safety Health Systems Quality Assurance
Providence TL ATIALT MY (AL §10D): Complaint Intake

Providence
Regional

Regional Medical
Center Everett
Patient Safety

https://apps.jointcommission.org/QMSInternet/I
ncidentEntry.aspx
TR AIART MY (AHIPT ML Attt At AN

P.O. Box 47857
Olympia, WA 98504-7857

NAN, €6¢: 1-800-633-6828

Medical  |PEPartment $ L, hE HFLN §/A° — AL §RAR PLA): Pmoy: _ .
Center AOPLA REZA: https://apps.jointcommission.org/QMSInternet/| |https://fortress.wa.gov/doh/providercredentials
Everett NWRPatientSafety |ncidentUpdate.aspx ear ch/ComplaintintakeForm.aspx
@providence.org  [HAAAN K2 A: AODLA RE/A:
NAN, €64:425-  |Office of Quality and Patient Safety hsgacomplaintintake@doh.wa.gov
261-3927 The Joint Commission
One Renaissance Boulevard
Oakbrook Terrace, lllinois 60181
The Joint Commission Washington State Department of Health
Office of Quality and Patient Safety Health Systems Quality Assurance
TL RIALT MY (AL §10D): Complaint Intake
Providence St. https://apps.jointcommission.org/QMSInternet/| [P.O. Box 47857
Peter Hospital ncidentEntry.aspx Olympia, WA 98504-7857
Provid Quality Services T AIALT G (AHIPT DL A+t AF A NN, €6¢: 1-800-633-6828
ot poter | [WPRARECH:  |peay hE HELN €A - kae KR PLA):  [PTU: | |
Hospital psph.qualityservice |https://apps.jointcommission.org/QMSInternet/| |https://fortress.wa.gov/doh/providercredentials
s@providence.org [ncidentUpdate.aspx ear ch/ComplaintintakeForm.aspx
NAN €64:360-  |[HARRAA A& CA: APLA REA:
493-7352 Office of Quality and Patient Safety hsgacomplaintintake@doh.wa.gov
The Joint Commission
One Renaissance Boulevard
Oakbrook Terrace, lllinois 60181
(TJ?ECJ;)::Cclzg?iz;lzsr:cc)inPatient Safety HEFINT BEANA NEC L TN NEA UNNT
G2 KTART BMa, (W §RID) MOT California @9 HCYYT TPCMN At
httos: - . ) LAPI® NAAMT NA-TPLAT NTART DL
ps://apps.jointcommission.org/QMSInternet/I
. Providence Cedars-|ncidentEntry.aspx "thh 7_3{3@ hEC 'P'"ﬁ}"\"_}‘?gn:'
E;Z‘gfse’s‘;eal Sinai Tarzana T8 WIALY BMG, (AHIDY ML e hf A Egl":;”fleze[‘;’iigir:tegif?:ep“b"C Health
Tarzana Medical Center. P, hE HPLN FAT — &R G PLA): 3400 Agerojet Ave, Suite 323
Medical Care Concern Line |https://apps.jointcommission.org/QMSInternet/I £l Monte. CA 917'31
Center NAN €8Z: 818-  |ncidentUpdate.aspx hah. 4262' o,
298-6499 HAKRA &2, :626-312-1135

Office of Quality and Patient Safety
The Joint Commission

One Renaissance Boulevard
Oakbrook Terrace, lllinois 60181

4nN: 626-927-9293
TL AIARTY MY

https://www.cdph.ca.gov/programs/chcq/lcp/cal
healthfind
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Providence Holy
Cross Medical

The Joint Commission

Office of Quality and Patient Safety

TL ATALT MO (HEA &RAD):
https://apps.jointcommission.org/QMSInternet/I
ncidentEntry.aspx

AL +YNm @L ANA NE¢ N TN h&EA UHNP
mAq California @1%® MY WM At
LAPIR NANMT NA-TLAT NHALT DL
N4AN 1209 TN LHAK AFIR:-

Providence |ooner oo | T2 AIARY P (AHTPY DL Ak A AN fj:‘:’r:”'e"’:e[;et';’iigi’:teg;f‘i’cfep“b"C Health
Holy Cross |, map g negd;  |PETLAE HPLN FAM - @RS KM PEA): |55, Agerojet Ave, Suite 323
Medical HCPatientReIat'ions https://apps.jointcommission.org/QMSInternet/l |\ o~y 917'31
Center . ncidentUpdate.aspx ’
@Providence.org . -312-
496-4792 Office of Quality and Patient Safety cp. );\"lr\,e,"; P
The Joint Commission :
One Renaissance Boulevard https://www.cdph.ca.gov/programs/chcqg/lcp/cal
Oakbrook Terrace, lllinois 60181 healthfind
2}?. ;:g:gs;ig'zsgznpatiem afety A2 +YNT, ML ANA N T 5N NEA UHND
Providence Little T8 RIALY BMG (e §RD): mOT California @14 mCYT WO AT+
Company of Mary httos: . ( o ) LAPIE NAAMT NA-TPLAT N+ALT DL
] . ttps://apps.jointcommission.org/QMSInternet/I
P.rowdence 2/|E‘dllc<’;| Center - ncidentEntry.aspx ﬂéthh '?BC,’?“ o ,B"ﬁ?\k.?\PG“:—
N R S e I iy b
Mary Department PLM, ME HPLN FRW — RRC FAM PRA): 13150 A arojet Ave, Suite 323
Medical RADRA KA httss://apzs.pmtcomm|55|on.org/QMSInternet/I El Monte, CA 91731
Center - San |patientexp@provid ncidentUpdate.aspx . -312-
Pedro che.org PEP HARRA AL A 2;\1:‘222_96227?;222 S
hAN €8¢ 310- Office of Quality and Patient Safety cp, );'T,f\,e,"', S
514-5202 The Joint Commission hittos: '
One Renaissance Boulevard ttps://www.cdph.ca.gov/programs/chcqg/lcp/cal
Oakbrook Terrace, Illinois 60181 healthfind
(T)?]fl :;’g‘:éﬁ;‘?ig'zsgznpaﬁent Safety A2 +YNT, ML ANA N2 T 5N NEA UHND
e O ey e cseer e YR
. ; https://apps.jointcommission.org/QMSInternet/I
P'rowdence _'I\_/ledlca| Center - ncidentEntry.aspx ﬂﬁthh ?BC’G‘“ hecn B"ﬁ?\r\'.?\P‘@*
e e | SEFMEYY0 (108 v o Dparmartof el et
Mary Department PEM, hE HPLN FAM — RRC FAM PEA): 1300 8 roiet Ave, Suite 323
Medical AODRA e eR:  |NttPsi//apps.jointcommission.org/QMSInternet/| |, Monte, CA 917'31
Center - atientexp@provid ncidentUpdate.aspx . 219
Torrance znce.org PEP HAR DA A2 GA: 2;\,:‘2229622769121 3
NAN €84 310- Office of Quality and Patient Safety cp. );”lf\,E,"; oy
303-5079 The Joint Commission :

One Renaissance Boulevard
Oakbrook Terrace, lllinois 60181

https://www.cdph.ca.gov/programs/chcq/lcp/cal
healthfind
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Providence Saint
John’s Health

The Joint Commission

Office of Quality and Patient Safety

TL AIALT MG (AL &1AD):
https://apps.jointcommission.org/QMSInternet/I

AL +YNm @L ANA NE¢ N TN h&EA UHNP
mAq California @1%® MY WM At
LAPIR NANMT NA-TLAT NHALT DL
N4AN 1209 TN LHAK AFIR:-

Center ncidentEntry.aspx ) ' )
Providence |Patient Relations | §.2 kAR $Ma (xHIPY L et e A fallonrnla: De;a;tmtegifc.)f Public Health
Saint John's (RAPRAREEH: | pam hE HELN FRM — &C §AM PRA): |0 8= 70 E
. . o o 3400 Aerojet Ave, Suite 323
Health PatientRelationsatS|https://apps.jointcommission.org/QMSInternet/! £l Monte. CA 91731
Center aintJohns@provide [ncidentUpdate.aspx hah. 426;, 626.312.1135
e HARRA ARSA: &ni: 626.927-9203
NN, €64:310-  |Office of Quality and Patient Safety et
829-8478 The Joint Commission TR RIART MO
One Renaissance Boulevard https://.www.cdph.ca.gov/programs/chcq/lcp/caI
Oakbrook Terrace, lllinois 60181 healthfind
s of Guatiy and patient safet 42 HYNTL DL WA NZE V40 MEA UTINE
6 RYAS EP".ZQL (heT §R0D). y mOT California @14 mCYT WO AT+
Providence St. ) - o ) LAPIR NAAMT NA-TPLAT NHALT DL
i https://apps.jointcommission.org/QMSInternet/I
Joseph Medical || ¢ tEntry.aspx NénN 1209 TBCNT L hAK APID:-
Center : i i i
Providence |por oo | G2 KIARTY BMO, (RHIPY DR bt g ) |C2lTorMia Department of Public Health
st. Joseph o, WE HELN SR — wRe SR PEA): Los Angeles District Office
Medical AOPLA REZA: P e - : 3400 Aerojet Ave, Suite 323
psimcfeedback@pr tt.ps.//apps.Jomtcomm|55|on.org/QMSInternet/I El Monte, CA 91731
Center s ncidentUpdate.aspx
ovidence.org NAN €64: 626-312-1135
: . . . 4nN: 626-927-9293
847-4611 Office of Quality and Patient Safety 50 KTALT MO
The Joint Commission :
One Renaissance Boulevard https:/(www.cdph.ca.gov/programs/chcq/lcp/cal
Oakbrook Terrace, Illinois 60181 healthfind
(TJ?ECJ;)::CCZSQ?i?Izsr:cc)inPatient Safet e YN B MNANES M TN NEA UHNE
B KIALY EP”.ZOL (heT §R0D). y MOT California @9 HCYYT TPCMN At
. - ) - . ) LAPI® NAAMT NA-TPLAT NTART DL
Providence Mission|https://apps.jointcommission.org/QMSInternet/I 3 _
Hospital ncidentEntry.aspx "néfhh '?,e,cqn hec 'E'ﬁ}‘(\".}‘?@'_
orovidence RISk Management | G2 A1ALY Pmey (HT>Y DL Abh A A gar!:’gr;?O?Jii’jgzter?stﬁf?i‘:z"C Health
. e AL ¢A: _ .
Mission }I\\/‘IissionCares@st'o :.E“"i e, 'ijdﬂ Em‘m' .chg-d q:gal\;;g;,\‘), | 681 S. Parker Street, Suite 200
Hospital JO |https://apps.jointcommission.org/QMSInternet/ Orange, CA 92868

es.org
NAN €64: 949-
364-1400 ext. 2288

ncidentUpdate.aspx

HAARA A2 EA:

Office of Quality and Patient Safety
The Joint Commission

One Renaissance Boulevard
Oakbrook Terrace, lllinois 60181

Nan, €6¢: 714-567-2906
4nN: 714-567-2815
TL AIARTY MY

https://www.cdph.ca.gov/programs/chcq/lcp/cal
healthfind
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Providence St.
Joseph Hospital

The Joint Commission

Office of Quality and Patient Safety

TL AIALT MG (AL &1AD):
https://apps.jointcommission.org/QMSInternet/I

AL +Ynm ML ANA N Nt TN heA UHNP
MmOS California @19 MCYY HPCN A+
LAPTE NANMT NA-TPLAT NTALT DL

Sar:ir;ii Relations |ncidentEntry.aspx ﬂg'fhh 73691: RaCh ,a‘ﬁ;\m.}\thn:-
Providence |, o 1y prym | T8 FIART PR (AHFY O bt Ak A gar!‘;c’gr:'(‘_:"ozifjg:;:‘ctt‘gf;‘éfe"'c Health
St. Joseph ) |2, hE HPLN §RAP - k& GRAR PLA): .
Hospital SJO. . https://apps.jointcommission.org/QMSInternet/I 681S. Parker Street, Suite 200
Orange PatientRelations@s Z /{Upzl i g/Q / Orange, CA 92868
. ncidentUpdate.aspx
tjoe.org NAN, €64: 714-567-2906
n, : 714- ) . : 4.nN: 714-567-2815
771-8000 ext. Office of Quality and Patient Safety P RIART B ‘
11000 The Joint Commission T
One Renaissance Boulevard https://.www.cdph.ca.gov/programs/chcq/lcp/caI
Oakbrook Terrace, lllinois 60181 healthfind
g?ftei;:::gl?;i?Izsr:?:lnPatient Safet HEHYNT DL ANANEE MY TN NEA UTINT
8 KIART EP".ZQL e §RD): y mOT California @14 mCYT WO AT+
Providence St. Jude https: - ( . ) LARTR NANMT NA-MPLAT NTART DL
Medical Center ttps://apps.jointcommission.org/QMSInternet/I 40N 18E90 FHCM L hAR Aego-
Patient Relations ncidentEntry.aspx iforni ' |
Providence |, o 1y pym | T8 FIART PR (AHFY O bt Ak A gar!;"r:?o'iifagir:teri”cttcgf';‘:zm Health
St. Ju.de StJudePatientE;<per PR, Fh-ﬁ, HPLN &R — RFL FAA° PEA): 681 Sg. Parker gtreet, Suite 200
Medical ience@providence https://apps.jointcommission.org/QMSInternet/l | = "~ 95868
Center "IncidentUpdate.aspx 8e,
org P P NAN, €64: 714-567-2906
Nan, &6: 714 | TARNA AEGA: 40M: 714-567-2815
992-3000 éxt 3749|Office of Quality and Patient Safety et
' The Joint Commission TR AIALT PM;
One Renaissance Boulevard https:/(www.cdph.ca.gov/programs/chcq/lcp/cal
Oakbrook Terrace, Illinois 60181 healthfind
(TJ?ECJ;)::CCZSQ?i?Izsr:cc)inPatient Safet 8 YN, ME ANANES MY TN NFA UHNT
Providence St. £ hYAL EP”.ZOL (heR §RD), Y mASq California @%@ DY WM A+
gﬂeanrétﬂedlcal https://apps.jointcommission.org/QMSInternet/I £APTE NRNME Q}“'m'gm FnFM’E:_q' @&
Patient & Famil ncidentEntry.aspx Fné?hh '?,E,C"?“ Gl ,E,‘ﬁ}\k.}\P*gn.-
Providence |¢o e o Y g2 A4 3mY (AHIRY D b e AN g:r']'f;;’:;aa Eﬁ:grgi:ter'i‘?é;:’;"c Health
St. Mary m . |2 ME HPLN §RAP — ¢& §RAD PLA): :
Medical i hgéﬁ' . |https://apps.jointcommission.org/QMSInternet/I 464 West Fo'urth Street, Suite 525
SMMCpatientrelati | San Bernardino, CA 92401
Center ncidentUpdate.aspx

ons@providence.o
rg

NAN, €é4: 760-
946-8865

HAARA A2 EA:

Office of Quality and Patient Safety
The Joint Commission

One Renaissance Boulevard
Oakbrook Terrace, lllinois 60181

Nan, €6: 909-383-4777
4-nN: 909-888-2315

T RIALT $pa;
https://www.cdph.ca.gov/programs/chcq/lcp/cal
healthfind
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Providence Washington State Department of Health
Swedish Det Norske Veritas (DNV) Health Systems Quality Assurance
:Ihnlcsl O“:al'ty Patient Complaint Office goomglaln;;g;ike
nvestigations _ .0. Box
AOPLA AP AA: :f\i m\2h8‘1-887?jf419168 9647 Olympia, WA 98504-7857
SMC- ' NAN, €64: 1-800-633-6828
CQl@swedish.org PG ML M.
Swedish NAN, €6<2: 206- Fnh‘qﬁq% : https:/./www.dnvhealthcareportal.c https://fortress.wa.gov/doh/providercredentials
Ballard 386-2111 om/patient- compla|r.1t-report _ ear ch/ComplaintintakeForm.aspx
410): 206-860- AOPLA A& ¢-A: hospitalcomplaint@dnv.com KODLA A A
6740 HARN A8 hsqacomplaintintake@doh.wa.gov
HARRAA A0 LA DNV Healthcare USA Inc.
Clinical Quality Attn: Hospital Complaints

Investigations: 747
Broadway, Seattle,
WA 98122-4307

4435 Aicholtz Road, Suite 900
Cincinnati, OH 45245

Providence Washington State Department of Health
Swgdish . Det Norske Veritas (DNV) Health S.ystems Quality Assurance
|Cl|n|c:_l Qtlfal'ty Patient Complaint Office goomglam;;ggike
nvestigations .0. Box
®0¢ NAN, : 866-496-9647
AOOLA REAA: n Olympia, WA 98504-7857
SMC- NN : 281-870-4818 NAh, ®8¢: 1-800-633-6828
CQl@swedish.org PR YT $Maq . .
Swedish NAN €6<4: 206- ﬂ;“‘qﬁ;ﬁ“ : httpslz(/www.dnvhealthcareportal.c https://fortress.wa.gov/doh/providercredentials
Cherry Hill |{386-2111 om/patient- complaint-report ear ch/ComplaintintakeForm.aspx
401N: 206-860- A ODRA A2 ¢-A: hospitalcomplaint@dnv.com RODLA KE LA
6740 SS\}/\‘E(\“ T)‘fff& USA | hsgacomplaintintake@doh.wa.gov
HAANA AL A calthcare ne.
Clinical Quality Attn: Hospital Complaints
Investigations: 747 4435 Aicholtz Road, Suite 900
Broadway, Seattle Cincinnati, OH 45245
WA 98122-4307
Providence Washington State Department of Health
Svygdish ' Det Norske Veritas (DNV) Health §ystems Quality Assurance
ICI|n|c§I Quality Patient Complaint Office goomglami;ggke
nvestigations — 1eee NAN. ¢ 866-496-9647 - 50X
AODRA AL A: Olympia, WA 98504-7857
SMC- NN : 281-870-4818 NAh, ®8¢: 1-800-633-6828
CQl@swedish.org PRA DY A .
Swedish NAN, €6<4: 206- Fm“rH"(.:l’:“ : httpsI:/'/www.dnvheaIthcareportal.c https://fortress.wa.gov/doh/providercredentials
Edmonds  [386-2111 om/patient- complaint-report ear ch/ComplaintintakeForm.aspx
400N): 206-860- A.OPLA A& ¢-A: hospitalcomplaint@dnv.com RODLA RE LA
6740 SIZ\C"SA“ ﬁﬁéﬁ: xl hsgacomplaintintake@doh.wa.gov
HARNA A EGA: eattheare UsA inc.
Clinical Quality Attn: Hospital Complaints

Investigations: 747
Broadway, Seattle,
WA 98122-4307

4435 Aicholtz Road, Suite 900
Cincinnati, OH 45245
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Providence Washington State Department of Health
Swedish Det Norske Veritas (DNV) Health Systems Quality Assurance
:Ihnlcsl O“:al'ty Patient Complaint Office goomglaln;;g;ike
nvestigations _ .0. Box
AOPLA AP AA: :f\i m\2h8‘1-887?jf419168 9647 Olympia, WA 98504-7857
SMC- ' NAN, €64: 1-800-633-6828
CQl@swedish.org PG ML M.
Swedish NAN, €6<2: 206- Fnh‘qﬁq% : https:/./www.dnvhealthcareportal.c https://fortress.wa.gov/doh/providercredentials
First Hill 386-2111 om/patient- compla|r.1t-report _ ear ch/ComplaintintakeForm.aspx
410): 206-860- AOPLA A& ¢-A: hospitalcomplaint@dnv.com KODLA A A
6740 HARN A8 hsqacomplaintintake@doh.wa.gov
HARRAA A0 LA DNV Healthcare USA Inc.
Clinical Quality Attn: Hospital Complaints

Investigations: 747
Broadway, Seattle,
WA 98122-4307

4435 Aicholtz Road, Suite 900
Cincinnati, OH 45245

Providence Washington State Department of Health
Swgdish . Det Norske Veritas (DNV) Health S.ystems Quality Assurance
|Cl|n|c:_l Qtlfal'ty Patient Complaint Office goomglam;;ggike
nvestigations .0. Box
®0¢ NAN, : 866-496-9647
AOOLA REAA: n Olympia, WA 98504-7857
SMC- NN : 281-870-4818 NAh, ®8¢: 1-800-633-6828
CQl@swedish.org PR YT $Maq . .
Swedish NAN €6<4: 206- ﬂ;“‘qﬁ;ﬁ“ : httpslz(/www.dnvhealthcareportal.c https://fortress.wa.gov/doh/providercredentials
Issaquah 386-2111 om/patient- complaint-report ear ch/ComplaintintakeForm.aspx
401N: 206-860- A ODRA A2 ¢-A: hospitalcomplaint@dnv.com RODLA KE LA
6740 SS\}/\‘E(\“ T)‘fff& USA | hsgacomplaintintake@doh.wa.gov
HAANA AL A calthcare ne.
Clinical Quality Attn: Hospital Complaints
Investigations: 747 4435 Aicholtz Road, Suite 900
Broadway, Seattle Cincinnati, OH 45245
WA 98122-4307
Providence Washington State Department of Health
Svygdish ' Det Norske Veritas (DNV) Health §ystems Quality Assurance
ICI|n|c§I Quality Patient Complaint Office goomglami;ggke
nvestigations — 1eee NAN. ¢ 866-496-9647 - 50X
AODRA AL A: Olympia, WA 98504-7857
SMC- NN : 281-870-4818 NAh, ®8¢: 1-800-633-6828
CQl@swedish.org PRA DY A .
Swedish NAN, €6<4: 206- Fm“rH"(.:l’:“ : httpsI:/'/www.dnvheaIthcareportal.c https://fortress.wa.gov/doh/providercredentials
Mill Creek [386-2111 om/patient- complaint-report ear ch/ComplaintintakeForm.aspx
400N): 206-860- A.OPLA A& ¢-A: hospitalcomplaint@dnv.com RODLA RE LA
6740 SIZ\C"SA“ ﬁféﬁ: xl hsgacomplaintintake@doh.wa.gov
HARNA A EGA: eattheare UsA Inc.
Clinical Quality Attn: Hospital Complaints

Investigations: 747
Broadway, Seattle,
WA 98122-4307

4435 Aicholtz Road, Suite 900
Cincinnati, OH 45245
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Providence Washington State Department of Health

Swedish Det Norske Veritas (DNV) Health Systems Quality Assurance

flinicsl O“:a”ty Patient Complaint Office (;oomglain;;ggke

nvestigations _ r0e. .0. Box

AODLA B ®04 NAN, : 866-496-9647 Olympia, WA 98504-7857

4nN : 281-870-4818

SMC- % ’ NAN, €64: 1-800-633-6828

CQl@swedish.org T ML A
Swedish NAN, €6<2: 206- Fnh‘qﬁq% : https:/./www.dnvhealthcareportal.c https://fortress.wa.gov/doh/providercredentials
Redmond |386-2111 om/patient- compla|r.1t-report _ ear ch/ComplaintintakeForm.aspx

410): 206-860- AOPLA A& ¢-A: hospitalcomplaint@dnv.com KODLA A A

6740 HARNA AL A hsgacomplaintintake@doh.wa.gov

HARRAA A0 LA DNV Healthcare USA Inc.

Clinical Quality Attn: Hospital Complaints

Investigations: 747
Broadway, Seattle,
WA 98122-4307

4435 Aicholtz Road, Suite 900
Cincinnati, OH 45245

Covenant

Covenant
Children's Hospital
Risk Management

The Joint Commission

Office of Quality and Patient Safety

TL ATIART MG (ALA &RAD):
https://apps.jointcommission.org/QMSInternet/I
ncidentEntry.aspx

TR AIART MY (AHIRT ML Attt At AN

Health and Human Services Commission
Complaint and Incident Intake

Mail Code E-249

P.O. Box 149030

Children's AL "'_E"(’ﬁ: $£:M, 8 HPLN §RAD — £RZ FRAR LA ): Austin, Texas 78714-9030
Hospital CC.Hexperlence@pr htt.ps://apps.jointcommission.org/QMSInternet/I T8 MY NAN AONARC: 1-800-458-9858,
ovidence.org ncidentUpdate.aspx Option 5
NAN ®6£:806- |\ HARTIA ASECA: 49 (833) 709-5735
725:73% Office of Quality and Patient Safety AP LA K& hfc.complaints@hhs.texas.gov
The Joint Commission
One Renaissance Boulevard
Oakbrook Terrace, lllinois 60181
The Joint Commission
Office of Quality and Patient Safety
) 78 RINET EpnpoL (’H'E‘T,] 5::9\@): Health and Human Services Commission
Covenant Medical |https://apps.jointcommission.org/QMSInternet/I Complaint and Incident Intake
Center ncidentEntry.aspx Mail Code E-249
Covenant Risk Management | g2 A7ALY MY (AHIT ML A+t AT AN P.O. Box 149030
Vedical  |NTRARELA: e hE HELN §RC° - $X¢ FR° PEA): | Austin, Texas 78714-9030
Center CMFexpenence@p https://apps.jointcommission.org/QMSInternet/l | ¢ o, mray hAh aopanc: 1-800-458-9858,
rovidence.org ncidentUpdate.aspx Option 5
NAN. ®0<: 806-  HAATIA A&A: 4-0: (833) 709-5735
725-7396 Office of Quality and Patient Safety AOD LA KA hic.complaints@hhs.texas.gov
The Joint Commission
One Renaissance Boulevard
Oakbrook Terrace, lllinois 60181
Covenant Hospital Health and Human Services Commission
Covenant Lgvelland DIGP TTBLA) TON NEA DOT A THAF Complamt and Incident Intake
Hospital Risk Management DN Mail Code E-249
Levelland AODRA KO /A: Bt P.O. .Box 149030
CHLexperience@pr ' Austin, Texas 78714-9030

ovidence.org

T2 MCYT NAh, APNHARC: 1-800-458-9858,

19
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NAN +6/: 806- Option 5
568-1303 40 (833) 709-5735

AODLA AL A hfc.complaints@hhs.texas.gov

Covenant Hospital

The Joint Commission

Office of Quality and Patient Safety

TL ATALT MO (HLH §RAD):
https://apps.jointcommission.org/QMSInternet/I

Health and Human Services Commission
Complaint and Incident Intake

Plainview ncidentEntry.aspx Mail Code E-249
Hospital |~ BARE CA:|Pem WE HELN §RO° - RRE §A® PEA):  |Austin, Texas 78714-9030
Plainview CHPLV(.-:'xperlence https://apps.jointcommission.org/QMSInternet/l | ¢p, mray han, aopanc: 1-800-458-9858,
@providence.org  IncidentUpdate.aspx Option 5
NAN £6<:806-  |HARTIA ARGA: 4n0: (833) 709-5735
296-4265 Office of Quality and Patient Safety R.ODL.A K8 (A: hfc.complaints@hhs.texas.gov
The Joint Commission T ' '
One Renaissance Boulevard
Oakbrook Terrace, lllinois 60181
c t Specialt Health and Human Services Commission
Hovepa? pecialty Complaint and Incident Intake
R'cs)skpl\lzaana ement Mail Code E-249
i
Covenant | oo e x| DI%9R I9BLA PN NKA MOT Ak THAT PO, Box 149030
ol A, : o Austin, Texas 78714-9030
Specialty CSH fience@pr +onry
Hospital rexperience®p by T2 MCYT NAN, TAC: 1-800-458-9858,
ovidence.org : Option 5
gs\shocgg(f: 806- 4 (833) 709-5735
AT LA » 8 Z-A: hfc.complaints@hhs.texas.gov
The Joint Commission
Office of Quality and Patient Safety
any.
. TR KIALT EM‘Q" (A1,F:“rf1 6_:2 ): Health and Human Services Commission
Grace Surgical https://apps.jointcommission.org/QMSInternet/I Complaint and Incident Intake
Hospital ncidentEntry.aspx Mail Code E-249
Grace Patient Experience | §8 A7AL7YT MY (AHIRT ML At hd A P.O. Box 149030
surgical  |NTEAARE G |Pea WE HPLN /00 — k&L §AM PEA):  |Austin, Texas 78714-9030
Hospital GS'Hexperlence@pr https://apps.jointcommission.org/QMSInternet/l | ¢p, mrasy han, aopanc: 1-800-458-9858,
ovidence.org ncidentUpdate.aspx Option 5
NAN ®02: 806-  HARTIA A&CA: 4.n: (833) 709-5735
725-4004 Office of Quality and Patient Safety

The Joint Commission
One Renaissance Boulevard
Oakbrook Terrace, lllinois 60181

AODLQA AL A hfc.complaints@hhs.texas.gov
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Covenant Health
Hobbs Hospital

The Joint Commission

Office of Quality and Patient Safety

TL ATALT MO (HEA &RAD):
https://apps.jointcommission.org/QMSInternet/I
ncidentEntry.aspx

New Mexico Health Care Authority
ATTN: DHI Complaint Unit
PO Box H

Covenant |Risk Management | g2 A7ALT MY (AHFT ML AhtFt At AN Santa Fe, NM 87504
Health AL A RECA: L hE HPLN §ROD — &4 G200 PLA): NAN €6¢: 1-800-752-8649
Hobbs CHHexperience@p |https://apps.jointcommission.org/QMSInternet/l |A.® LA AL 4A:
Hospital rovidence.org ncidentUpdate.aspx Incident.Management@hca.nm.gov
NAN, €64: 575- HAANN AL EA: TL RIALT Py
492-5286 Office of Quality and Patient Safety https://www.hca.nm.gov/report-abuse-neglect-
The Joint Commission exploitation/
One Renaissance Boulevard
Oakbrook Terrace, lllinois 60181
The Joint Commission Washington State Department of Health
Office of Quality and Patient Safety Health Systems Quality Assurance
TL ATALT MO (HEA &RAD): Complaint Intake
Kadlec Regional  |https://apps.jointcommission.org/QMSInternet/I |P.O. Box 47857
Medical Center ncidentEntry.aspx Olympia, WA 98504-7857
Kadlec Patient Advocacy |58 ATALT &MY (AHIPT ML A+F AT A NAN, ®64: 1-800-633-6828
Regional  |AMRAARGA:  ($La9 hE HELN €RAD — &g §RADPLA): (PP
Medical wakadleccareconce |https://apps.jointcommission.org/QMSInternet/| |https://fortress.wa.gov/doh/providercredentials
Center rns@kadlec.org ncidentUpdate.aspx ear ch/ComplaintintakeForm.aspx
NAN £62:509-  [HAAAN K CA: ATDLA AL A
942-2171 Office of Quality and Patient Safety hsgacomplaintintake@doh.wa.gov
The Joint Commission
One Renaissance Boulevard
Oakbrook Terrace, lllinois 60181
The Joint Commission Washington State Department of Health
Office of Quality and Patient Safety Health Systems Quality Assurance
Providence Holy TL ATALT MO (HEH §RAD): Complaint Intake
Family Hospital https://apps.jointcommission.org/QMSInternet/| |P.O. BQX 47857
INWA Clinical Risk ncidentEntry.aspx Olympia, WA 98504-7857
providence |& Patient Relations T2 RIALT DY (AHTPT DL ittt hF A1) NAN, €£6¢: 1-800-633-6828
Holv Family | a® C %L E HPLN §/A° — kXL SRR PLA): PMa;
y Family [A. P2 A8 ¢-A: e o _ , ,
Hospital | wecare@providenc https://apps.jointcommission.org/QMSInternet/| |https://fortress.wa.gov/doh/providercredentials

e.org
NAN, €64: 509-
474-3000

ncidentUpdate.aspx

HAARA A2 EA:

Office of Quality and Patient Safety
The Joint Commission

One Renaissance Boulevard
Oakbrook Terrace, lllinois 60181

ear ch/ComplaintintakeForm.aspx
AODLA AN
hsgacomplaintintake@doh.wa.gov
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Providence
Mt. Carmel

Providence Mt.
Carmel Hospital
INWA Clinical Risk
& Patient Relations

AOPRA AR GA:

The Joint Commission

Office of Quality and Patient Safety

TL AIALT MG (AL &1AD):
https://apps.jointcommission.org/QMSInternet/I
ncidentEntry.aspx

TR AIART MY (AHIPT ML Attt At AN
$L hE HPLN §RAD — kZd GRAD PLA ):
https://apps.jointcommission.org/QMSInternet/I

Washington State Department of Health
Health Systems Quality Assurance
Complaint Intake

P.O. Box 47857

Olympia, WA 98504-7857

NAN, €6¢: 1-800-633-6828
PMY .

https://fortress.wa.gov/doh/providercredentials

Hospital Kzigre@prOV|denc ncidentUpdate.aspx ear ch/ComplaintintakeForm.aspx
NN €62 509 |TARDA AREH: hOPRA hEGA:
685-5491 Office of Quality and Patient Safety hsgacomplaintintake @doh.wa.gov
The Joint Commission
One Renaissance Boulevard
Oakbrook Terrace, lllinois 60181
The Joint Commission Washington State Department of Health
Office of Quality and Patient Safety Health Systems Quality Assurance
Providence Sacred | T8 ATALT &MY (HEN §]aD): Complaint Intake
Heart Medical https://apps.jointcommission.org/QMSInternet/| [P.O. Box 47857
) Center ncidentEntry.aspx Olympia, WA 98504-7857
Pr°""(’jence INWA Clinical Risk | §8 k1AL MY (AHF®T 0L A+t At A |NAN ®B84: 1-800-633-6828
Zz:,i & Patient Relations $La HE HELN GO0 — & F00 PLA): PMY .
Medical AOPLA REZA: https://apps.jointcommission.org/QMSInternet/| |https://fortress.wa.gov/doh/providercredentials
Center wecare@providenc|ncidentUpdate.aspx ear ch/ComplaintintakeForm.aspx
e.org HARRA A& A AOPLA AL GA:
NAN, €84:509-  |Office of Quality and Patient Safety hsgacomplaintintake@doh.wa.gov
474-3000 The Joint Commission
One Renaissance Boulevard
Oakbrook Terrace, lllinois 60181
The Joint Commission Washington State Department of Health
Office of Quality and Patient Safety Health Systems Quality Assurance
. TL ATALT MO (HEH §RAD): Complaint Intake
Providence St. ) .. . P.O. Box 47857
Joseph Hospital ht‘fps.//apps.Jomtcomm|$S|on.org/QMSInternet/I '
INWA Clinical Risk ncidentEntry.aspx Olympia, WA 98504-7857
providence |& Patient Relations TL ATALT MY (AHTPT ML A+t At AN NAN, €£6¢: 1-800-633-6828
St Josenh  |x.am _ P2, hE HPLN §RAD — &2 FRAD PLA): PO
. p AODRA AL A: oo o ) . .
Hospital | wecare@providenc https://apps.jointcommission.org/QMSInternet/| |https://fortress.wa.gov/doh/providercredentials

e.org
NAN, €64: 509-
685-5491

ncidentUpdate.aspx

HAARA A2 EA:

Office of Quality and Patient Safety
The Joint Commission

One Renaissance Boulevard
Oakbrook Terrace, lllinois 60181

ear ch/ComplaintintakeForm.aspx
AODLA AN
hsgacomplaintintake@doh.wa.gov
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Providence
St. Luke's

Providence St.
Luke's
Rehabilitation
Center

INWA Clinical Risk
& Patient Relations

The Joint Commission

Office of Quality and Patient Safety

TL AIALT MG (AL &1AD):
https://apps.jointcommission.org/QMSInternet/I
ncidentEntry.aspx

TR AIART MY (AHIPT ML Attt At AN
$L hE HPLN §RAD — kZd GRAD PLA ):

Washington State Department of Health
Health Systems Quality Assurance
Complaint Intake

P.O. Box 47857

Olympia, WA 98504-7857

NAN, €6¢: 1-800-633-6828
PMY .

Rehabilitati AODRA KA https://apps.jointcommission.org/QMSInternet/| |https://fortress.wa.gov/doh/providercredentials
on Center wecare@providenc ncidentUpdate.aspx ear ch/ComplaintintakeForm.aspx
- HARRA AR EA: AIPEA hEEA:
NAN &6¢:509.  |Office pf Quallty.ar?d Patient Safety hsgacomplaintintake @doh.wa.gov
473-6980 The Joint Commission
One Renaissance Boulevard
Oakbrook Terrace, lllinois 60181
The Joint Commission Washington State Department of Health
Office of Quality and Patient Safety Health Systems Quality Assurance
Providence St. TL RIALT MY (AL §10D): Complaint Intake
Mary Medical https://apps.jointcommission.org/QMSInternet/| [P.O. Box 47857
Center ncidentEntry.aspx Olympia, WA 98504-7857
Providence |Quality TL ATART MY (AHTRY ML Attt At A NAN, €£64: 1-800-633-6828
St.Mary  |Department P hE HFLN §RAD — &g GRADPLA): [P
Medical AOPLA REZA: https://apps.jointcommission.org/QMSInternet/| |https://fortress.wa.gov/doh/providercredentials
Center patient.concerns@ |ncidentUpdate.aspx ear ch/ComplaintintakeForm.aspx
providence.org HARRA AL 2-R: AODLA REAA:
NAN, €84:509-  |Office of Quality and Patient Safety hsgacomplaintintake@doh.wa.gov
897-5866 The Joint Commission
One Renaissance Boulevard
Oakbrook Terrace, lllinois 60181
The Joint Commission
Office of Quality and Patient Safety
Providence St. TL ATALT MO (HEH §RAD):
Joseph Medical https://apps.jointcommission.org/QMSInternet/l |Montana Department of Public Health and
Center ncidentEntry.aspx Human Services
Providence |WMT Clinical Risk +| §2 A7AL7T MY (AHTRT ML htt hP AN PO Box 202953
St. Joseph |Safety Dept. $Em hE HBLN §/AD — ¢ §RAD PLA): 2401 Colonial Drive 2nd Floor
Medical RAPLAREGA:  |https://apps.jointcommission.org/QMSinternet/| |Helena, MT 59620-2953
Center Mtcareconcerns@ |ncidentUpdate.aspx NN, €6¢: 406-444-2099
providence.org HARANA RO A 4nN: 406-444-3456
NAN, ®64:406-  |Office of Quality and Patient Safety ARLA A ¢A: MTSSAD@mt.gov
329-5865 The Joint Commission

One Renaissance Boulevard
Oakbrook Terrace, lllinois 60181
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Providence
St. Patrick
Hospital

Providence St.
Patrick Hospital
WMT Clinical Risk +
Safety Dept.
AODRA A B A:
Mtcareconcerns@
providence.org
NAN, ®8<: 406-
329-5865

The Joint Commission

Office of Quality and Patient Safety

TL AIALT MG (AL &1AD):
https://apps.jointcommission.org/QMSInternet/I
ncidentEntry.aspx

TR AIART MY (AHIPT ML Attt At AN
$L hE HPLN §RAD — kZd GRAD PLA ):
https://apps.jointcommission.org/QMSInternet/I
ncidentUpdate.aspx

HAARA AL CA:

Office of Quality and Patient Safety

The Joint Commission

One Renaissance Boulevard

Oakbrook Terrace, lllinois 60181

Montana Department of Public Health and
Human Services

PO Box 202953

2401 Colonial Drive 2nd Floor

Helena, MT 59620-2953

NAN, €64: 406-444-2099

4NN: 406-444-3456

AODLA AL A MTSSAD@mt.gov
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