Quyén va Trach nhiém cua Bénh nhén

Cam két clia chung téi v&i quy vi, bénh nhan cta ching toi:

Tai Providence St. Joseph Health and its affiliates, chiing toi tin rang strc khde [a mot quyén clia con nguoi. Mbi mét
ngudi déu xirng dang séng mét cudc doi khde manh nhat. S& mang cta ching téi thdi thic phai quan tdm tdi moi ngudi
bang cach coi trong phadm gia va su da dang clia mdi ngudi. Ching t6i chao dén quy vi, & moi giai doan trong doi, va
chuing t6i cam két sé cung cap sw chdm séc nhin nhan va khang dinh quy vi nhu mot con ngudi tron ven.

Chung t6i ¢ gang tao ra mot mdi trudng chao dén, an toan va tén trong dé quy vi danh dau nhitng khoanh khac thiéng
liéng nhat cla cudc sdng, va dé ching téi dwoc sat cdnh cung quy vi nhitng lic khé khdn. Quy vi cé thé tin ching téi sé
I3ng nghe quy vi, hi€u quy vi va lam viéc cung quy vi dé dat cdc muc tiéu vé strc khoe cla quy vi.

Khong chi la noi chita bénh va lién quan dén strc khde, chiing tdi cam két xda bat binh déng y t&, bao gom viéc cho moi
nguoi duoc ti€p can binh dang vdi sy chdm sdéc an toan, chat lwgng cao, ¢ hidéu qua. Ching toi sé khdng phan biét ddi
x{, va quy vi cé thé tréng doi sy chdm sdc khdng thanh kién.

Chung tdi cdm on quy vi d3 tin nhiém cho ching tdi chdm sdc quy vi— day I3 trach nhiém va vinh dy 1&n nhat cda chang
toi.

La bénh nhéan cha ching téi, quy vi c6 cac quyén vé:

Su ton trong, pham gia va cong bang

Quy vi c6 quyén nhan duoc sy chdm séc an can, nhan ai, kin ddo va tén trong. Quy vi s& dwoc déi x{r véi pham gid, va do
d6 sé khdng bi bd mac, boc 16t, lam dung, quay nhiéu, phan biét chiing tdc hay phan biét ddi x(r. Tt ca cac bénh nhan
déu cé quyén khong bi lam dung vé thé xac hay tinh than, va khéng bi trirng phat trén than thé. Providence St. Joseph
Health and its affiliates s& cung cap dich vu chdm séc chat lvong cao, toan dién cho tat ca nhitng ai dén vdi ching toi.
Chung téi xem quy vi nhu 1a ca nhan riéng biét, va ching téi s& cham séc quy vi theo cach thirc thich hop vé mat van
hda.

Chung tdi cam két loai bd cdc cdn nguyén cla dan dp. Ching tdi ton trong va chadm séc tan tinh tat ca cdc cd nhan dung
dich vu. Chung t6i chao dén nhitng ngudi thudc moi chiing toc, tudi tac, tin ngudng, sac tdc, van hda, ngudn goc qudc
gia, quéc tich, ngdén ngilr va/hodc tinh trang nhap cu, tinh trang kinh té&, ngudn chi tra cho dich vy cham sdc, ton gido,
truyén théng, tp quan va té tién. Ching tdi cdng nhan va tdn trong tat ca cdc méi quan hé hdn nhan, cung chung séng,
hay k&t hon dan sy, ngoai hinh va kich thuwdc co thé, gidi tinh, khuynh huwdng tinh duc va cac ban dang gi¢i hoac biéu
hién gidi. Ching tdi chao dén va cung cap sw chdm séc binh dang cho tat ca tinh trang khuyét tat vé thé chat, tam than,
hay tri tué, tan tat hay lanh 13n, cdc bénh trang (bao gdbm HIV/AIDS, ung thu, di truyén, st dung ma tdy va céc réi loan vé
an udng), tién s bénh tat gia dinh, tu cach cuu chién binh hay quan nhan, va bat ky ddc tinh nao dwoc luat lién bang,
tiéu bang hay dia phuong bao hé.

MGi truwo'ng an toan
Quy vi cé quyén nhan duoc su cham séc tai mot co s& an toan, tiép can cac dich vu bao vé va dai dién hd tro, cling nhu
khong bi lam dung va quay nhiéu.

Khéng bj han ché hay tach biét

Quy vi cé quyén khdng bj han ché& hay tach biét. Viéc han ché hay tach biét vi cac ly do sau day la bi cAm: dua trén
ching téc, mau da, ngudn gbc qudc gia, tudi tac, tinh trang khuyét tat cda bénh nhan (duoc cong nhan bdi cac
ludt chéng phan biét d6i x&), hay gidi tinh (bao gdm gidi tinh khi sinh, khuynh huéng tinh duc, ban dang gidi
va biéu hién gidi), va tat ca phan loai khic dwoc phép luat bao vé. Cac nhan vién chuyén mén va cla bénh vién
duoc gido duc va dao tao (phu hop vai cdc yéu cau luat dinh va quy dinh) vé viéc danh gid cadc bénh nhan cé
céc hanh vi c6 thé ngan can kha ndng bénh nhan tu bdo vé minh va ngudi khac khoi bi thuong tich hay tén hai.



Puoc chon khach tham

Theo cédc chinh sidch hién hanh cla bénh vién va phong khdm, quy vi c6 quyén tiép dén nhitng ngudi khdch ma minh
chon. Nhitng nguoi khach nay bao gdom, nhuwng khong gidi han &, ngudi phéi ngau, ban tinh séng chung (ké ca ban tinh
séng chung cling gidi), thanh vién gia dinh khéc, hay ban bé. Nhirng ngudi khach nay s& khéng bi han ché, hay bj tir chdi
dac quyén thdm viéng, vi ly do vé chiing tdc, mau da, ngudn gbc quéc gia, gidi tinh, khuynh hudng tinh duc, ban dang
gidi hay thé hién gidi tinh, tudi tac hay tinh trang khuyét tat. Quy vi cé quyén thu hdi hay tir chdi sy déng y d6 vao bat ky
ldc nao. Quy vi cling c6 quyén dé mot thanh vién gia dinh, hay ngudi dai dién do minh chon, va béc si chdm séc chinh
cla minh dugc thong bdo mét cadch nhanh chdng vé viéc nhap vién néi tri & bénh vién.

Tiép can dich vu cham séc y té dap (rng cac nhu ciu riéng biét cia minh

Quy vi c6 quyén tiép can céc dich vy, diéu tri hay cac b6 tri tién nghi cé tai cac co s& cla ching toi va can thiét vé maty
khoa. Muc tiéu cla chung tdi la nuwong theo cdc muc tiéu vé cudc séng va strc khde cd nhan cla quy vi va xét dén toan bd
con ngudi quy vi. Theo cac chinh sach hién hanh cta bénh vién, cac bénh nhan bj khuyét tat c6 quyén chi dinh t6i thiéu
ba ngudi hd tro, trong dé it nhat mot ngudi ho tro sé ludn hién dién tai khoa cap cru va/hodc trong thdi gian nam vién.

Viéc thdo ludn va tham gia quyét dinh vé cham séc sirc khée chia quy vi

Quy vi c6 quyén thao ludn, thic mac va quyét dinh vé sy chdm séc cho minh. Quy vi biét vé minh rd nhat, dé 1a ly do
chiing tdi Idng nghe cac muc tiéu vé strc khde clia quy vi va cdng tac véi quy vi dé dat duwoc cdc muc tiéu dé. Quy vj s&
duoc tén trong cac gia tri cd nhan, van hda va tdm linh, s& thich va ddec tin cha minh khi quyét dinh vé diéu tri. Néu quy
vi mudn, ngudi ra quyét dinh ma quy vj tin twdng, hay ai dé do quy vi chon cé thé tham gia quyét dinh vé viéc cham séc
cla quy vi. Quy vij cling c6 quyén yéu cau dugc tham van véi chuyén vién, nha dao dirc hoc va/hodc tuyén dy. V3, sé cé
dich vu théng dich mién phi dé gitp doan chac rang quy vi hiéu vé sy cham séc quy vi dang dwoc nhan hay duoc dé
nghi.

Viéc dwoc ton trong wéc nguyén clia minh

Quy vi cé quyén dugc tdn trong cac quyét dinh vé diéu tri cia minh. Néu quy vi mat khd nang tw minh noéi vé quyét dinh
ddi vdi su chdm séc cha minh, thi ching téi sé tdn trong cac quyét dinh cla ngudi quy vi chon thay mat toan quyén vé
chdm sécy té, nhan vién chdm séc y té, hay ngudi ra quyét dinh ma quy vi tin twdng. Néu ban dan do trudce cla quy vi
hay ban ké& hoach cham sdc trwdc cla quy vi cé chi dinh wu tién vé nhirng cach diéu trj cu thé, thi ching toi s& ton trong
céc chon lya cla quy vi trong pham vi ma tinh trang cha quy vi cho phép. Néu quy vi khéng cé ban dan do truéc hay ban
k& hoach chdm sdc trudce twong ty trong ho so, thi chdng tdi sé gitip quy vi ldp mét ban. Trong tdm vé dich vy cham sdc
dén cudi doi cha Providence St. Joseph Health and its affiliates |a d€ dap (rng nhu cau cta bénh nhan va ngudi than cla
ho, lam gidm bét sy dau khé, va cai thién chat lugng cudc sdng cla ho. Ching t6i s& cung cap sw chdm sdc vé tam linh,
chdm séc gidm nhe dau dén va cham séc an dudng cudi doi trong loat dich vu chdm séc lién tuc, toan dién. Khi thich
hop, chidng t6i s gitp diéu phéi viéc hién tdng ndi tang va cac loai md khéc theo 1&i dan do cta quy vi, khi dang cung cap
dich vu chdm séc cudi doi day nhan &i.

Viéc déng y va tir chéi cham séc sau khi dd c6 day da thong tin

Quy vi c6 quyén duoc bac si thong bao vé chan dodn, diéu tri va tién lvgng cia minh theo cdch ma quy vi hiéu duoc, dé
quy vi c6 thé quyét dinh vé sy chdm sdc ciia minh sau khi d3 c6 day dd théng tin. Trong pham vi cé thé thyc hién, diéu
nay dya trén sy gidi thich vé bénh trang ctia quy vi va tat ca cac tha thuat va cach diéu tri dwoc dé nghi, bao gdbm kha
nang bi bat ky rdi ro hay tdc dung phu nguy hiém nao, cdc van dé lién quan téi sy hdi phuc va xac suat thanh céng. Ngoai
ra, quy vi co quyén hiéu biét vé céc rdi ro va ich lgi cha viéc khéng 1am céc thi thuat va céch diéu tri d3 dwoc khuyén
nghi. Quyén dugc diéu tri cha quy vi khéng dua trén viéc cé hay khdng 101 ddn do trudec, y 1énh cla béc st vé diéu tri duy
tri su séng (POLST), hay Iénh ngirng hay khong thuc hién ho tro duy tri sy séng nhu 13 1énh Birng Hbi Strc (Do Not
Resuscitate). Trong pham vi cé thé dugc, bénh nhan va nhitng ngudi duwoc chi dinh ¢ quyén tham gia quyét dinh vé
dich vu chdm séc y té cla ho, bao gdm moi dy an nghién clru hodc cac van dé dao dirc cé thé ndy sinh. Diéu nay bao
gém quyén ttr chdi diéu tri hodc roi khéi bénh vién, ngay ca khi nha cung cap dich vu cha quy vi khuyén khdng nén lam
nhw vay vily do y té.

Viéc tiép tuc cham séc
Quy vi cé quyén dugc nhan thdong tin giip minh hiéu dwoc nhirng lwa chon ma minh cé khi chidng téi hé tro quy vi lap ké



hoach cho cdc nhu cdu cham séc sirc khde lién tuc cé thé cé khi quy vi roi khdi sy chdm séc va céc co sé cla ching toi.
Diéu nay bao gdm viéc phdi hop diéu tri, danh gia, va néu can, chuyén dén co s& khac.

Viéc kiém soat co'n dau théa dang
Quy vi c6 quyén dugc kiém soat con dau cia minh khi dang nhan dwoc sy chdm sdéc va cac dich vu.

Viéc théng bdo vé s cham séc clia quy vi

Quy vi dugc khuyén khich tim hiéu va néu cac thac méc vé viéc diéu tri ma minh dang nhan duoc. N&u can, nhan vién
clia chuiing t6i s& tim thong dich vién mién phi hodc cung cap cac phuong tién khac dé quy vi hiéu hoan toan vé dich vu
chdm sdc quy vi dang dwoc nhan hodc duoc dé xuat. Trir khi quy vi yéu cau ching téi dirng lam, chiing tdi c6 quyén
théng bdo cho bac si chdm séc chinh cla quy vi, nhém/thuc thé thuc hanh cham séc chinh, hodc nhém/thuc thé hanh
nghé khéc, cling nhu tat ca cac nha cung cap va ngudi cung cap dich vu chdm sdc sau giai doan cap tinh phu hop, vé viéc
nhap vién, xuat vién, hodc chuyén vién cla quy vi. Néu quy vi cé yéu cau, ching tdi sé thong bdo cho thanh vién gia dinh
ma quy vi chon vé viéc quy vi nhap vién, xuat vién hodc chuyén khdi bénh vién cta ching t6i.

H6 so bénh an ctia quy vi

Quy vi c6 quyén nhan dugc théng tin vé tinh trang strc khde, chan dodén, tién lwvong, qua trinh diéu tri, trién vong phuc
hoi va két qud cham séc cda minh theo ngdn tir ma quy vi cé thé hiéu dugc. Quy vi cd quyén truy cap hd so bénh an cua
minh. Quy vi s& dwgc nhan riéng ban Théng bédo vé cdc Théng |1& vé Quyén riéng tu (Notice of Privacy Practices) c6 gidi
thich quyén truy cap hé so clia quy vi. Quy vi c6 quyén dugc thdng tin mot cach hiéu qua va tham gia vao viéc 1ap va
thue hién ké hoach chdm séc cda minh. Quy vi ¢ quyén tham gia chat van vé dao dirc ndy sinh trong qua trinh chdm séc
clia minh, bao gém cac van dé vé giai quyét mau thuan, khéng thuc hién cac dich vu hoi strc va bd hodc ngirng viéc diéu
tri duy tri su séng. Ngoai ra, quy vi cé quyén dang ky dung cdng théng tin bénh nhan MyChart. MyChart cung cap thong
tin cAp nhat vé cac cudc hen kham, thudc men, tinh trang sirc khoe, xét nghiém trong phong thi nghiém, nghién ciru,
tém tat sau tham kham, ghi chd 1am sang va thong tin khac theo thoi gian thue ma khong can yéu cau quyén truy cap
dac biét. Vui long truy cap Providence.org dé biét thém thong tin.

Su riéng tu va bao mat

Quy vi ¢ quyén duoc gilt kin tat cd cac trao doi thong tin va hd so vé chdm séc va viéc nam vién ctia minh. Quy vj s&
duoc nhan riéng ban Thong bdo vé cac Thong 1é vé Quyén riéng tu ¢ gidi thich chi tiét vé quyén riéng tu cla quy vi va
cach ching t6i sir dung va tiét 16 théng tin y té cla quy vi nhu thé ndo. Quy vi cé quyén duoc tén trong su riéng tu cd
nhan. Viéc thao ludn vé ca bénh, tu van, thdm kham va diéu tri I chuyén bdo mat va phai dugc tién hanh mot cach kin
déo. Quy vi cé quyén dugc biét tén cla ngudi cham sdc stre khde duoc cadp phép va hanh déng trong pham vi gidy phép
hanh nghé chju trach nhiém chinh vé diéu phéi dich vu chdm sdc, tén va cdc méi quan hé chuyén mon cla céc béac siva
nhitng ngudi khdng phai 1a bac si sdp gdp bénh nhan, va quy vi cé quyén duoc théng bao ly do vé sy hién dién cla bat ky
ca nhan nao.

Viéc khiéu nai vé dich vu chdm séc minh va nhan dwoc sw phan héi tir ching toi

Quy vi cé quyén bay to cac quan ngai hodc than phién vé dich vu chdm séc minh va quyén nhan duwoc phan hdi tir ching
tdi ma khéng bi anh hwdng dén chat lwvong hodc viéc cung cap dich vu chdm séc cla quy vi. Quy vi cé thé bao cédo hodc
lién lac vai bat ky co quan I3nh dao nao duoc liét ké duwdi day. Thong tin lién lac khac dé bdo cdo vé than phién va khiéu
nai cé san tai co s& hay noi chdm séc strc khée quy vi da chon.

Viéc hiéu trach nhiém tai chinh cia minh va cac lwa chon vé ho tro

La bénh nhan cla ching téi, quy vi ¢ thé yéu cau wéc tinh chi phi va quy vi cé quyén nhan ban sao hda don cé ghi tirng
khodn rd rang, dé hiéu. Néu cé yéu cau, quy vi ciing cé thé duoc gidi thich vé cac khoan phi. Néu quy vi dang gap kho
khan vé tai chinh, xin lién lac v&i trung tdm dich vu khdch hang cla chung tdi theo s8 1-866-747-2455. Quy vi cé thé tim
hiéu vé céc lwa chon thanh toan, hodc liéu minh cé du diéu kién dé duoc ho tro tai chinh hay khéng, bat k& bao hiém
bao tra nhu thé nao. Chung toi cam k&t [am viéc véi bat ky bénh nhan nao cta ching tdi cé yéu cau ho trg thanh toan
héa dony té.


https://www.providence.org/

Théng tin vé cac chinh sach ctia co’ s& chdm séc
N&u cd yéu cau, quy vi sé nhan dwoc thdng tin vé cac chinh sach, quy tc hodc quy dinh cla ching t6i 4p dung cho viéc
chdm séc quy vi theo luat lién bang, ké ca viéc dung déng vat phuc vu noi cdng cdng trong cac co s& cham sdc.

La bénh nhén, thanh vién gia dinh hay khach viéng tham, quy vi déu cé nhirng

trach nhiém

Providence St. Joseph Health and its affiliates la noi chita bénh ma nhirng nguoi cham séc, bénh nhan, thanh vién gia
dinh va khéch viéng tham s& cdm thay dwoc chao ddn, an toan va duoc tén trong. Ching tdi yéu ciu va mong tat ca
nhitng ai d&n vadi ching tdi hay nhirng ai tim sy chdm sdc tir ching tdi s& trng x(&r theo cach tén trong pham gid ciia moi
ngudi, va gilp ching téi cung cap dich vu cham séc day nhan &i, chat lwgng cao. Cac nhan vién cla ching téi dwoc chon
b&i ho cé ki ndng va chuyén mon, va sy an toan cla ho la diéu t8i thuong. Hanh vi quay nhiéu hodc nguoc dai nhan vién
cla ching téi s& khéng duoc dung thi.

Khi dang dwoc chdm séc hay khi thdm ai d6 dang dugc cham sdc, ching t6i trong doi tir quy vi nhitng diéu sau day:

e Quan tdm va tén trong nhirng ngwdi quanh minh, bao gdm nhirng nguwdi cham séc hodc dwoc chdm séc.

e Hiéu rang nhitng ngudi chdm sdc sé& khong dwoc phan cong lai vi cac ly do khdng lién quan dén vai trd chuyén mén
cla ho.

e Khong sir dung ngdn tir hodc cé hanh vi phan biét d6i xtr va/hodc xic pham dudi bat ky hinh thirc nao. Chuyén nay
s& khong duwoc dung thir va cé thé dan dén viéc quy vi bi loai khdi hay bj dua ra khoi co so.

e Bdao cho nha cung cap dich vu clia quy vi vé cac vu tién sirc khde clia minh, dé cé thé cung nhau 1ap ké hoach.

e Cung cap tién sir bénh tat va thong tin diéu tri ca minh mét cach chinh xac va day da.

e Bdo nhitng thay d&i bat nge vé tinh trang clia minh, tham gia quyét dinh, va dua ra thac mac vé sy chdm séc cla quy
vi v&i ngudi cung cap dich vu cia minh

e Xem xét |&i khuyén cla ngudi cung cap dich vu cda minh va tuan theo ké hoach diéu trj dugc khuyén nghi. Diéu nay
gdm c6 viéc bao cho ngudi cung cap dich vu ctia minh khi khong thé gitr cudc hen hay tuan thi hwéng dan y té.

e Cung cap cho ching tdi mot ban sao ban dan do trudce vé y té, di chic khi sinh thdi va/hodc danh tinh va thdng tin
lién lac cha ngudi ra quyét dinh ma quy vi tin tuéng va chi dinh, néu cé.

e Lam viéc vdi ngudi cham séc clia minh dé hoan tat ban ddn do trudc vé y té, néu quy vi chuwa cé.

e Hiéu trach nhiém tai chinh cia minh va cac lya chon vé hé tro tai chinh.

e Tuan thl cac chinh sach cla co s& cham soc.

e D& lai tit cd d6 dac ca nhan & nha.



Yéu Céau B6 Sung danh cho Tiéu Bang Alaska:

e (o6 thém mot tap hop Quyén & Trach Nhiém cta Bénh Nhén d6i v6i cac bénh nhan Strc Khoe TAm
Than va Hanh Vi.

e Cac co s6 cham soc strc khoe cua Thanh Phé Anchorage phai cung cap udc tinh chi phi cho bénh nhan
néu duoc yéu cau trong vong 10 ngay lam viée ké tir khi nhan duoc yéu cau. Chiing t6i s€ cung cap ude
tinh bang vin ban hoic phuong thic dién tir vé phi cham soc sire khoe du kién hop 1y dé diéu tri tinh
trang ctia bénh nhén khi tiép nhan cac dich vu y té phi cip ctu.

Yéu Céau B6 Sung danh cho Tiéu Bang Oregon:

Néu ngudi khuyét tat dén Providence dé dugc chiam soc y té, ho c¢6 cac quyén sau day:

e Duoc chon it nhit ba nguoi hd tro dé gitip ho giao tiép va dwa ra quyét dinh vé dich vy chim soc cia minh
néu ho bi suy giam kha nang thé chét, tri tué, hanh vi hodc nhan thirc, bi diéc, mat thinh luc hodc c¢b cac rao
can giao tiép khéc, bi mu, méc chung ty ky hodc sa sut tri tu¢. Nguoi hd trg ¢ thé 1a thanh vién trong gia
dinh/ngudi quan trong khac, ngudi giam ho, ngudi hd trg chiam soc ca nhan hodc ngudi phuc vu duge tra
cong hodc khong dugc tra cong khac do bénh nhan lga chon. Bénh nhan dugc c6 it nhét mot nguoi hd tro
cham séc canh giudng moi luc trong bénh vién, bao gdm ca & phong cap cuu.

e Duoc c6 ngudi ho trg c6 mit truc tiép & bat ky cudc thao luén nao lién quan dén dich vu cham soc cudi doi,
ky chi dan trugc hodc dua ra quyét dinh c6 thé dan dén viéc ngumng diéu tri duy tri sy sdng, trir khi bénh
nhan c6 yéu cau khac. Providence s& khong tao diéu kién cung cap diéu tri cho bénh nhan c¢6 Y Lénh Bac Si
vé Piéu Tri Duy Tri Mang Song (Phys1<:1an Orders for Life-Sustaining Treatment, POLST), c6 chi dan
trudc hoac 1énh rat hodc tir chdi viée duy tri mang sdng, chang han nhu 1énh Khong Hoi Strc.

e Néu yéu cau ctia bénh nhan dé c6 ngudi hd tro c6 mit chim soc bén giudng bénh bi bénh vién han ché hoic
tir chdi, ho s€ dugc thong bao ngay lap tac vé co hoi yéu cau mot cude hop vé dich vy chiam séc hd trg dé
thao luan vé quyet dinh tir chéi va bat ky diéu kién ndo nham cho phép ngudi hd trg c6 mit dé cham soéc cho
ho. Cudc hop hd tro nay sé dugc 1én lich trong thoi gian som nhat, nhung khong qua 24 gio sau khi nhap
vién hodc trudc khi thyc hién thu thuat hoic phau thuat.

e Chinh sach day dd cé sdn & cac dinh dang thay thé theo yéu ciu clia bénh nhan hodc ngwoi dai dién hop phép cla
ho. D& thyc hién yéu ciu nay, hay lién hé véi Nhdm Cham Séc Khach Hang theo S8 Dién Thoai 503-962-1275 hodc
855-360-3463.

Quy vi cling c6 thé ndp don khiu nai dén Bo Y t& va Dich vu Nhan sinh Hoa Ky, Van phong Dan Quyén bang duong dién
tlr qua CAng thong tin Khiéu nai ciia Van phong Dan Quyén tai https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, hodc qua
duong buu dién hay dién thoai dén:

U.S. Department of Health and Human Services

200 Independence Avenue SW.

Room 509F, HHH Building

Washington, DC, 20201

800-368-1019 hoac 800-537-7697 (TDD).

Mau don khiéu nai cé tai http://www.hhs.gov/ocr/office/file/index.html.

Né&u ban 1a nguei thu hwéng Medicare:

Néu ban 1a Ngudi thu hudng Medicare va cé6 méi quan tdm Vé chat lvgng chdm sdc, bao hiém Medicare cla ban
Hodc xuit vién sém, ban cé thé lién hé vaéi Acentra Health:

Acentra Health

1-888-305-6759 TTY: 711


https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
http://www.hhs.gov/ocr/office/file/index.html

N&u muén glri khi€u nai, ban cé thé thirc hién bang céch lién hé véi mot trong cac té chire bén duéi.

Bénh vién

Thong tin lién
hé bénh vién

Thong tin lién hé xac nhan

Théng tin lién hé cua
Bd Y té Tiéu bang

Providence
Alaska Medical
Center

Providence Alaska
Medical Center
Patient Relations

Pia chi email:
PatientRelationsAK@
providence.org

Céng chung cd thé lién lac vai Van phong Dy
ban lién hop vé Pham chat va An toan bénh
nhan dé bao cdo bat ky quan ngai nao, hoic
dé don khiéu nai vé mot té chirc chdm séc sirc
khoe dugc Uy ban lién hop cong nhan.

B4o cdo quan ngai vé An toan bénh nhan hay
N6p khi€u nai | Van phong Uy ban lién hop

vé Pham chat va An toan bénh nhéan

Uy ban lién hop

Mau don truc tuyén (Su c6 MOI):
https://apps.jointcommission.org/QMSInterne
t/IncidentEntry.aspx

M3u don truc tuyén (CAP NHAT hodc HOI vé
su c6 da glri trwdc d6 - Bat budc phai cé 6 s
co):
https://apps.jointcommission.org/QMSInterne
t/IncidentUpdate.aspx

GUi thu dén:

Office of Quality and Patient Safety

The Joint Commission

One Renaissance Boulevard

Oakbrook Terrace, lllinois 60181

Né&u bénh nhan hodc nguvi
trong gia dinh muén nép don
khi€u nai chinh thirc véi S& Y
t& va Dich vu X3 hoi Alaska, ho
c6 thé nép don qua duwong
buu dién, email, fax, dién
thoai hodc dua truc tiép:
Health Facilities Licensing &
Certification

Attn: Complaint Coordinator
4601 Business Park Blvd., Bldg.
K

Anchorage, AK 99503

s6 dién thoai: 907-334-2483
Fax: 907-334-2682

Pia chi email:
DHCS.HFLC@hss.soa.directak.
net

Providence
Kodiak Island
Medical Center

Providence Kodiak
Island Medical Center
Patient Relations

Pia chi email:
PatientRelationsAK@
providence.org

Cong chung cé thé lién lac véi Van phong Uy
ban lién hgp vé Pham chat va An toan bénh
nhan dé bao cdo bat ky quan ngai nao, hodc
dé don khiéu nai vé mét t6 chirc chdm sdc sirc
khoe dugc Uy ban lién hop cong nhan.

Bdo cdo quan ngai vé An toan bénh nhan hay
N6p khi€u nai | Van phong Uy ban lién hop

vé Pham chat va An toan bénh nhéan

Uy ban lién hop

Mau don truc tuyén (Su ¢ MOI):
https://apps.jointcommission.org/QMSInterne
t/IncidentEntry.aspx

M3u don truc tuyén (CAP NHAT hodc HOI vé
sy 8 d3 glri trudc d6 - Bat budc phai cé s6 sy
co):
https://apps.jointcommission.org/QMSInterne
t/IncidentUpdate.aspx

GUi thu dén:

Office of Quality and Patient Safety

The Joint Commission

One Renaissance Boulevard

Oakbrook Terrace, lllinois 60181

Né&u bénh nhan hodc nguvi
trong gia dinh mudn ndp don
khi€u nai chinh thirc v&i S&' Y
té& va Dich vu X3 hoi Alaska, ho
c6 thé ndp don qua dudng
buu dién, email, fax, dién
thoai hodc dua truc tiép:
Health Facilities Licensing &
Certification

Attn: Complaint Coordinator
4601 Business Park Blvd., Bldg.
K

Anchorage, AK 99503

s6 dién thoai: 907-334-2483
Fax: 907-334-2682

Pia chi email:
DHCS.HFLC@hss.soa.directak.
net




Bénh vién

Thong tin lién
hé bénh vién

Thong tin lién hé xac nhan

Théng tin lién hé cua
BO Y té& Tiéu bang

Providence St.
Elias Specialty

Providence St. Elias
Specialty Hospital
Patient Relations
Pia chi email:

Céng chung cd thé lién lac vai Van phong Dy
ban lién hop vé Pham chat va An toan bénh
nhan dé bao cdo bat ky quan ngai nao, hoic
dé don khiéu nai vé mot té chirc chdm séc sirc
khée duoc Uy ban lién hgp cong nhan.

Bdo cdo quan ngai vé An toan bénh nhan hay
N6p khi€u nai | Van phong Uy ban lién hop

vé Pham chat va An toan bénh nhéan

Uy ban lién hop

Mau don truc tuyén (Su c6 MOI):
https://apps.jointcommission.org/QMSInterne
t/IncidentEntry.aspx

Né&u bénh nhan hodc nguvi
trong gia dinh muén nép don
khi€u nai chinh thirc véi S& Y
té& va Dich vu X3 hoi Alaska, ho
c6 thé ndp don qua duwong
buwu dién, email, fax, dién
thoai hodc dua truc tiép:
Health Facilities Licensing &
Certification

Attn: Complaint Coordinator
4601 Business Park Blvd., Bldg.
K

Hospital PatientRelationsAK@ | M3u don truc tuyén (CAP NHAT hodc HOI vé Anchorage, AK 99503
providence.org su c6 da glri trwdc d6 - Bat budc phai cé s6 s | s6 dién thoai: 907-334-2483
cé): Fax: 907-334-2682
https://apps.jointcommission.org/QMSInterne | Dia chi email:
t/IncidentUpdate.aspx DHCS.HFLC@hss.soa.directak.
GUi thu dén: net
Office of Quality and Patient Safety
The Joint Commission
One Renaissance Boulevard
Oakbrook Terrace, lllinois 60181
Cong chung cé thé lién lac véi Van phong Uy
ban lién hop vé Pham chat va An toan bénh
nhan dé bao cdo bat ky quan ngai nao, hoic If a patient or family member
dé don khiéu nai vé mot t6 chirc chdm séc sirc | wishes to lodge a formal
khée duwoc CJy ban lién hgp cong nhan. complaint with Alaska
Bdo cdo quan ngai vé An toan bénh nhan hay Department of Health and
N6p khi€u nai | Van phong Uy ban lién hop Social Services, they may do
vé Pham chat va An toan bénh nhéan so by mail, email, fax, phone
Providence Valdez Uy ban lién hop or in-person:
Providence Medical Center Mau don truc tuyén (Sy ¢ MOI): Health Facilities Licensing &
Valdez Patient Relations https://apps.jointcommission.org/QMSInterne | Certification
Counseling Pia chi email: t/IncidentEntry.aspx Attn: Complaint Coordinator
Center PatientRelationsAK@ | M3u don truc tuyén (CAP NHAT hodc HOI vé 4601 Business Park Blvd., Bldg.

providence.org

su c6 da glri trwdc d6 - Bat budc phai cb 6 s
cd):
https://apps.jointcommission.org/QMSInterne
t/IncidentUpdate.aspx

GUi thu dén:

Office of Quality and Patient Safety

The Joint Commission

One Renaissance Boulevard

Oakbrook Terrace, lllinois 60181

K

Anchorage, AK 99503

S6 dién thoai:907-334-2483
Fax: 907-334-2682

Email:
DHCS.HFLC@hss.soa.directak.
net




Bénh vién

Thong tin lién
hé bénh vién

Thong tin lién hé xac nhan

Théng tin lién hé cua
BO Y té& Tiéu bang

Healdsburg Hospital

Céng chung cd thé lién lac vai Van phong Dy
ban lién hop vé Pham chat va An toan bénh
nhan dé bao cdo bat ky quan ngai nao, hoic
dé don khiéu nai vé mot té chirc chdm séc sirc
khée duoc Uy ban lién hgp cong nhan.

Bdo cdo quan ngai vé An toan bénh nhan hay
N6p khi€u nai | Van phong Uy ban lién hop

Né&u bénh nhan hodc thanh
vién gia dinh mudn gl khiéu
nai chinh thirc t&i S& Y té Cong
cdng California, ho c6 thé gl
khi€u nai qua dudng buu
dién, email, dién thoai hoac
fax:

Providence vé Pham chat va An toan bénh nhéan California Department of
Quality Clinical Uy ban lién hop Public Health
Excellence Mau don truc tuyén (Su c6 MOI): Santa Rosa District Office
Healdsburg . . . . .
Hospital Dia chi gmal!: . https.://apps.JO|ntcomm|55|on.org/Ql\/ISInterne 2170 Northpoint Parkway
Providence HHQualityClinicalExc t/I~nC|dentEntry.asBx X X L Sa,nta Rosa, CA 95407
ellence@providence. | Mau don tryc tuyén (CAP NHAT hodac HOI vé SO dién thoai: 707-576-6775
org su c6 da glri trwdc d6 - Bat budc phaicéd s6 s | Fax: 707-576-2037
S6 dién thoai: 707- co): Mau don truc tuyén:
431-6370 https://apps.jointcommission.org/QMSInterne | https://www.cdph.ca.gov/pro
t/IncidentUpdate.aspx grams/chcg/lcp/calhealthfind
GUi thu dén:
Office of Quality and Patient Safety
The Joint Commission
One Renaissance Boulevard
Oakbrook Terrace, lllinois 60181
Céng chung co thé lién lac vai Van phong Uy Né&u bénh nhan hodc thanh
ban lién hop vé Pham chat va An toan bénh vién gia dinh mudn gl khiéu
nhan dé bao cdo bat ky quan ngai nao, hoic nai chinh thirc t&i S& Y té€ Cong
dé don khiéu nai vé mot t6 chirc chdm séc sirc | cong California, ho cé thé giri
khde duoc Uy ban lién hgp cong nhan. khi€u nai qua dudng buu
Bdo cdo quan ngai vé An toan bénh nhan hay dién, email, dién thoai hoac
N6p khi€u nai | Van phong Uy ban lién hop fax:
Petaluma Valley vé Pham chat va An toan bénh nhan California Department of
Hospital Providence Uy ban lién hop Public Health
Patient Relations Mau don truc tuyén (Sy ¢ MOI): Santa Rosa District Office
Petaluma . R . . .. .
. Dia chi email: https://apps.jointcommission.org/QMSInterne | 2170 Northpoint Parkway
Valley Hospital . . . .
Providence patientrelations@st;j t/IpudentEntry.asr?x A A . Salnta Rosa, CA 95407
oe.org Mau don tryc tuyén (CAP NHAT hoac HOI vé SO dién thoai: 707-576-6775
S6 dién thoai: 707- su c6 da glri trwde d6 - Bat budc phai céd s6 s | Fax: 707-576-2037
778-2887 co): Mau don truc tuyén:

https://apps.jointcommission.org/QMSInterne
t/IncidentUpdate.aspx

GUi thu dén:

Office of Quality and Patient Safety

The Joint Commission

One Renaissance Boulevard

Oakbrook Terrace, lllinois 60181

https://www.cdph.ca.gov/pro
grams/chcg/lcp/calhealthfind




Bénh vién

Thong tin lién
hé bénh vién

Thong tin lién hé xac nhan

Théng tin lién hé cua
BO Y té& Tiéu bang

Providence
Queen of the
Valley Hospital

Providence Queen of
the Valley Hospital
Patient Relations

Pia chi email:
patientrelations_QV
MC@providence.org
S6 dién thoai: 707-
252-4411 ext. 2623

Céng chung cd thé lién lac vai Van phong Dy
ban lién hop vé Pham chat va An toan bénh
nhan dé bao cdo bat ky quan ngai nao, hoic
dé don khiéu nai vé mot té chirc chdm séc sirc
khée duoc Uy ban lién hgp cong nhan.

Bdo cdo quan ngai vé An toan bénh nhan hay
N6p khi€u nai | Van phong Uy ban lién hop

vé Pham chat va An toan bénh nhéan

Uy ban lién hop

Mau don truc tuyén (Su c6 MOI):
https://apps.jointcommission.org/QMSInterne
t/IncidentEntry.aspx

M3u don truc tuyén (CAP NHAT hodc HOI vé
su c6 da glri trwdc d6 - Bat budc phai cé 6 s
cé):
https://apps.jointcommission.org/QMSInterne
t/IncidentUpdate.aspx

GUi thu dén:

Office of Quality and Patient Safety

The Joint Commission

One Renaissance Boulevard

Oakbrook Terrace, lllinois 60181

Né&u bénh nhan hodc thanh
vién gia dinh mudn gl khiéu
nai chinh thirc t&i S& Y té Céng
cdng California, ho c6 thé gl
khi€u nai qua dudng buu
dién, email, dién thoai hoac
fax:

California Department of
Public Health

Santa Rosa District Office
2170 Northpoint Parkway
Santa Rosa, CA 95407

S6 dién thoai: 707-576-6775
Fax: 707-576-2037

Mau don truc tuyén:
https://www.cdph.ca.gov/pro
grams/chcg/lcp/calhealthfind

Providence
Redwood
Memorial
Hospital

Providence Redwood
Memorial Hospital
Patient Relations

S6 dién thoai: 707-
445-8121 ext. 5810

Cong chung cé thé lién lac véi Van phong Uy
ban lién hop vé Pham chat va An toan bénh
nhan dé bao cdo bat ky quan ngai nao, hoic
dé don khiéu nai vé mét t6 chirc chdm séc strc
khée duoc Uy ban lién hop cong nhan.

Bdo cdo quan ngai vé An toan bénh nhan hay
N6p khi€u nai | Van phong Uy ban lién hop

vé Pham chat va An toan bénh nhéan

Uy ban lién hop

Mau don truc tuyén (Sy ¢ MOI):
https://apps.jointcommission.org/QMSInterne
t/IncidentEntry.aspx

M3u don truc tuyén (CAP NHAT hodc HOI vé
su c6 da glri trwdc d6 - Bat budc phai cb 6 s
cd):
https://apps.jointcommission.org/QMSInterne
t/IncidentUpdate.aspx

GUi thu dén:

Office of Quality and Patient Safety

The Joint Commission

One Renaissance Boulevard

Oakbrook Terrace, lllinois 60181

Né&u bénh nhan hodc thanh
vién gia dinh muén gl khiéu
nai chinh thirc t&i S& Y té€ Céng
cong California, ho cé thé gtri
khi€u nai qua duwong buu
dién, email, dién thoai hoac
fax:

California Department of
Public Health

Santa Rosa District Office
2170 Northpoint Parkway
Santa Rosa, CA 95407

S6 dién thoai: 707-576-6775
Fax: 707-576-2037

Mau don truc tuyén:
https://www.cdph.ca.gov/pro
grams/chcg/lcp/calhealthfind




Bénh vién

Thong tin lién
hé bénh vién

Thong tin lién hé xac nhan

Théng tin lién hé cua
BO Y té& Tiéu bang

Providence
Santa Rosa
Memorial
Hospital

Providence Santa
Rosa Memorial
Hospital

Patient Relations
Pia chi email:
patientrelations@st;j
oe.org

S6 dién thoai: 707-
547-4647

Céng chung cd thé lién lac vai Van phong Dy
ban lién hop vé Pham chat va An toan bénh
nhan dé bao cdo bat ky quan ngai nao, hoic
dé don khiéu nai vé mot té chirc chdm séc sirc
khée duoc Uy ban lién hgp cong nhan.

Bdo cdo quan ngai vé An toan bénh nhan hay
N6p khi€u nai | Van phong Uy ban lién hop

vé Pham chat va An toan bénh nhéan

Uy ban lién hop

Mau don truc tuyén (Su c6 MOI):
https://apps.jointcommission.org/QMSInterne
t/IncidentEntry.aspx

M3u don truc tuyén (CAP NHAT hodc HOI vé
su c6 da glri trwdc d6 - Bat budc phai cé 6 s
cé):
https://apps.jointcommission.org/QMSInterne
t/IncidentUpdate.aspx

GUi thu dén:

Office of Quality and Patient Safety

The Joint Commission

One Renaissance Boulevard

Oakbrook Terrace, lllinois 60181

Né&u bénh nhan hodc thanh
vién gia dinh mudn gl khiéu
nai chinh thirc t&i S& Y té Céng
cdng California, ho c6 thé gl
khi€u nai qua dudng buu
dién, email, dién thoai hoac
fax:

California Department of
Public Health

Santa Rosa District Office
2170 Northpoint Parkway
Santa Rosa, CA 95407

S6 dién thoai: 707-576-6775
Fax: 707-576-2037

Mau don truc tuyén:
https://www.cdph.ca.gov/pro
grams/chcg/lcp/calhealthfind

Providence St.
Joseph Hospital
Eureka

Providence St. Joseph
Hospital Eureka
Patient Relations

S6 dién thoai: 707-
445-8121 ext. 5810

Cong chung cé thé lién lac véi Van phong Uy
ban lién hop vé Pham chat va An toan bénh
nhan dé bao cdo bat ky quan ngai nao, hoic
dé don khiéu nai vé mét t6 chirc chdm séc strc
khée duoc Uy ban lién hop cong nhan.

Bdo cdo quan ngai vé An toan bénh nhan hay
N6p khi€u nai | Van phong Uy ban lién hop

vé Pham chat va An toan bénh nhéan

Uy ban lién hop

Mau don truc tuyén (Sy ¢ MOI):
https://apps.jointcommission.org/QMSInterne
t/IncidentEntry.aspx

M3u don truc tuyén (CAP NHAT hodc HOI vé
su c6 da glri trwdc d6 - Bat budc phai cb 6 s
cd):
https://apps.jointcommission.org/QMSInterne
t/IncidentUpdate.aspx

GUi thu dén:

Office of Quality and Patient Safety

The Joint Commission

One Renaissance Boulevard

Oakbrook Terrace, lllinois 60181

Né&u bénh nhan hodc thanh
vién gia dinh muén gl khiéu
nai chinh thirc t&i S& Y té€ Céng
cong California, ho cé thé gtri
khi€u nai qua duwong buu
dién, email, dién thoai hoac
fax:

California Department of
Public Health

Santa Rosa District Office
2170 Northpoint Parkway
Santa Rosa, CA 95407

S6 dién thoai: 707-576-6775
Fax: 707-576-2037

Mau don truc tuyén:
https://www.cdph.ca.gov/pro
grams/chcg/lcp/calhealthfind




Bénh vién

Thong tin lién
hé bénh vién

Thong tin lién hé xac nhan

Théng tin lién hé cua
BO Y té& Tiéu bang

Providence Hood
River Memorial

Céng chung cd thé lién lac vai Van phong Dy
ban lién hop vé Pham chat va An toan bénh
nhan dé bao cdo bat ky quan ngai nao, hoic
dé don khiéu nai vé mot té chirc chdm séc sirc
khée duoc Uy ban lién hgp cong nhan.

Bdo cdo quan ngai vé An toan bénh nhan hay
N6p khi€u nai | Van phong Uy ban lién hop

vé Pham chat va An toan bénh nhéan

Uy ban lién hop

Né&u bénh nhan hodc nguvi
trong gia dinh muén nép don
khi€u nai chinh thirc v6i Co
quan Y té& Oregon, ho cé thé
nop don qua dwong buu dién,
email, dién thoai hoac fax:
Oregon Health Authority
Health Care Regulation and
Quality Improvement

Providence Hospital Mau don truc tuyén (Su c6 MOI): P.O. Box 14450
Hood River https://apps.jointcommission.org/QMSInterne | Portland, OR 97293
. Customer Care Team . o gin .
Memorial S dian thoai: 503- t/I~nC|dentEntry.aspx X X ? soO dién thoai: 971-673-0540
Hospital i " Mau don truc tuyén (CAP NHAT hodc HOI vé Fax: 971-673-0556
962-1275/ 855-360- P, o as g N 2r g g . > .
3463 su,‘ €O da gui trwdc d6 - Bat bube phai cd s6 sy | Dia chi email:
co): mailbox.hclc@odhsoha.orego
https://apps.jointcommission.org/QMSInterne | n.gov
t/IncidentUpdate.aspx
GUi thu dén:
Office of Quality and Patient Safety
The Joint Commission
One Renaissance Boulevard
Oakbrook Terrace, lllinois 60181
Cong chung c6 thé lién lac véi Van phong Uy Né&u bénh nhan hodc nguvi
ban lién hgp vé Pham chat va An toan bénh trong gia dinh muén nép don
nhan dé bao cdo bat ky quan ngai nao, hoac khi€u nai chinh thirc véi Co
dé don khiéu nai vé mot t6 chirc chdm séc sirc | quan Y té€ Oregon, ho cd thé
khée duoc Uy ban lién hop cong nhan. ndp don qua dwong buwu dién,
Bdo cdo quan ngai vé An toan bénh nhan hay email, dién thoai hoac fax:
N6p khi€u nai | Van phong Uy ban lién hop Oregon Health Authority
vé Pham chat va An toan bénh nhéan Health Care Regulation and
Providence Medford | Uy ban lién hop Quality Improvement
Providence Medical Center Mau don truc tuyén (Sy ¢ MOI): P.0. Box 14450
Medford Customer Care Team | https://apps.jointcommission.org/QMSInterne | Portland, OR 97293

Medical Center

S6 dién thoai: 503-
962-1275/ 855-360-
3463

t/IncidentEntry.aspx

M3u don truc tuyén (CAP NHAT hodc HOI vé
su c6 da glri trwde d6 - B3t budc phai cb s6 s
cd):
https://apps.jointcommission.org/QMSIinterne
t/IncidentUpdate.aspx

GUi thu dén:

Office of Quality and Patient Safety

The Joint Commission

One Renaissance Boulevard

Oakbrook Terrace, lllinois 60181

s6 dién thoai: 971-673-0540
Fax: 971-673-0556

Pia chi email:
mailbox.hclc@odhsoha.orego
n.gov




Bénh vién

Thong tin lién
hé bénh vién

Thong tin lién hé xac nhan

Théng tin lién hé cua
BO Y té& Tiéu bang

Céng chung cd thé lién lac vai Van phong Dy
ban lién hop vé Pham chat va An toan bénh
nhan dé bao cdo bat ky quan ngai nao, hoic
dé don khiéu nai vé mot té chirc chdm séc sirc
khée duoc Uy ban lién hgp cong nhan.

Bdo cdo quan ngai vé An toan bénh nhan hay
N6p khi€u nai | Van phong Uy ban lién hop

vé Pham chat va An toan bénh nhéan

Né&u bénh nhan hodc nguvi
trong gia dinh muén nép don
khi€u nai chinh thirc v6i Co
quan Y té& Oregon, ho cé thé
nop don qua dwong buu dién,
email, dién thoai hoac fax:
Oregon Health Authority
Health Care Regulation and

Providence Uy ban lién hop Quality Improvement
) Milwaukie Hospital Mau don truc tuyén (Su c6 MOI): P.O. Box 14450
Providence . .
Milwaukie CgstoAmer Care Team | https://apps.jointcommission.org/QMSInterne Psrtlzimd, OR 97293
Hospital SO dién thoai: 503- t/IpcidentEntry.aspx X X L soO dién thoai: 971-673-0540
962-1275/ 855-360- Mau don tryuc tuyén (CAP NHAT hodc HOI vé Fax: 971-673-0556
3463 su c6 da glri trwde d6 - Bat budc phaicéd s6 si | Dia chi email:
cé): mailbox.hclc@odhsoha.orego
https://apps.jointcommission.org/QMSInterne | n.gov
t/IncidentUpdate.aspx
GUi thu dén:
Office of Quality and Patient Safety
The Joint Commission
One Renaissance Boulevard
Oakbrook Terrace, lllinois 60181
Cong chung c6 thé lién lac véi Van phong Uy Né&u bénh nhan hodc nguvi
ban lién hgp vé Pham chat va An toan bénh trong gia dinh muén nép don
nhan dé bao cdo bat ky quan ngai nao, hoac khi€u nai chinh thirc véi Co
dé don khiéu nai vé mot t6 chirc chdm séc sirc | quan Y t€ Oregon, ho ¢ thé
khée duoc Uy ban lién hop cong nhan. ndp don qua dwong buwu dién,
Bdo cdo quan ngai vé An toan bénh nhan hay email, dién thoai hoac fax:
N6p khi€u nai | Van phong Uy ban lién hop Oregon Health Authority
vé Pham chat va An toan bénh nhéan Health Care Regulation and
Providence Newberg | Uy ban lién hop Quality Improvement
Providence Medical Center Mau don truc tuyén (Sy ¢ MOI): P.0. Box 14450
Newberg Customer Care Team | https://apps.jointcommission.org/QMSInterne | Portland, OR 97293

Medical Center

S6 dién thoai: 503-
962-1275/ 855-360-
3463

t/IncidentEntry.aspx

M3u don truc tuyén (CAP NHAT hodc HOI vé
su c6 da glri trwde d6 - B3t budc phai cb s6 s
cd):
https://apps.jointcommission.org/QMSInterne
t/IncidentUpdate.aspx

GUi thu dén:

Office of Quality and Patient Safety

The Joint Commission

One Renaissance Boulevard

Oakbrook Terrace, lllinois 60181

s6 dién thoai: 971-673-0540
Fax: 971-673-0556

Pia chi email:
mailbox.hclc@odhsoha.orego
n.gov




Bénh vién

Thong tin lién
hé bénh vién

Thong tin lién hé xac nhan

Théng tin lién hé cua
BO Y té& Tiéu bang

Providence
Portland
Medical Center

Providence Portland
Medical Center
Customer Care Team
S6 dién thoai: 503-
962-1275/ 855-360-
3463

Céng chung cd thé lién lac vai Van phong Dy
ban lién hop vé Pham chat va An toan bénh
nhan dé bao cdo bat ky quan ngai nao, hoic
dé don khiéu nai vé mot té chirc chdm séc sirc
khée duoc Uy ban lién hgp cong nhan.

Bdo cdo quan ngai vé An toan bénh nhan hay
N6p khi€u nai | Van phong Uy ban lién hop

vé Pham chat va An toan bénh nhéan

Uy ban lién hop

Mau don truc tuyén (Su c6 MOI):
https://apps.jointcommission.org/QMSInterne
t/IncidentEntry.aspx

M3u don truc tuyén (CAP NHAT hodc HOI vé
su c6 da glri trwdc d6 - Bat budc phai cé 6 s
cé):
https://apps.jointcommission.org/QMSInterne
t/IncidentUpdate.aspx

GUi thu dén:

Office of Quality and Patient Safety

The Joint Commission

One Renaissance Boulevard

Oakbrook Terrace, lllinois 60181

Né&u bénh nhan hodc nguvi
trong gia dinh muén nép don
khi€u nai chinh thirc v6i Co
quan Y té& Oregon, ho cé thé
nop don qua dwong buu dién,
email, dién thoai hoac fax:
Oregon Health Authority
Health Care Regulation and
Quality Improvement

P.O. Box 14450

Portland, OR 97293

sd dién thoai: 971-673-0540
Fax: 971-673-0556

Pia chi email:
mailbox.hclc@odhsoha.orego
n.gov

Providence
Seaside
Hospital

Providence Seaside
Hospital

Customer Care Team
S6 dién thoai: 503-
962-1275/ 855-360-
3463

Cong chung cé thé lién lac véi Van phong Uy
ban lién hop vé Pham chat va An toan bénh
nhan dé bao cdo bat ky quan ngai nao, hoic
dé don khiéu nai vé mét t6 chirc chdm séc strc
khée duoc Uy ban lién hop cong nhan.

Bdo cdo quan ngai vé An toan bénh nhan hay
N6p khi€u nai | Van phong Uy ban lién hop

vé Pham chat va An toan bénh nhéan

Uy ban lién hop

Mau don truc tuyén (Sy ¢ MOI):
https://apps.jointcommission.org/QMSInterne
t/IncidentEntry.aspx

M3u don truc tuyén (CAP NHAT hodc HOI vé
su c6 da glri trwdc d6 - Bat budc phai cb 6 s
cd):
https://apps.jointcommission.org/QMSInterne
t/IncidentUpdate.aspx

GUi thu dén:

Office of Quality and Patient Safety

The Joint Commission

One Renaissance Boulevard

Oakbrook Terrace, lllinois 60181

Né&u bénh nhan hodc nguvi
trong gia dinh muén nép don
khi€u nai chinh thirc véi Co
quan Y té€ Oregon, ho cé thé
ndp don qua dudng buwu dién,
email, dién thoai hoac fax:
Oregon Health Authority
Health Care Regulation and
Quality Improvement

P.O. Box 14450

Portland, OR 97293

s6 dién thoai: 971-673-0540
Fax: 971-673-0556

Pia chi email:
mailbox.hclc@odhsoha.orego
n.gov




Bénh vién

Thong tin lién
hé bénh vién

Thong tin lién hé xac nhan

Théng tin lién hé cua
BO Y té& Tiéu bang

Providence St.
Vincent
Medical Center

Providence St.
Vincent Medical
Center

Customer Care Team
S6 dién thoai: 503-
962-1275/ 855-360-
3463

Céng chung cd thé lién lac vai Van phong Dy
ban lién hop vé Pham chat va An toan bénh
nhan dé bao cdo bat ky quan ngai nao, hoic
dé don khiéu nai vé mot té chirc chdm séc sirc
khée duoc Uy ban lién hgp cong nhan.

Bdo cdo quan ngai vé An toan bénh nhan hay
N6p khi€u nai | Van phong Uy ban lién hop

vé Pham chat va An toan bénh nhéan

Uy ban lién hop

Mau don truc tuyén (Su c6 MOI):
https://apps.jointcommission.org/QMSInterne
t/IncidentEntry.aspx

M3u don truc tuyén (CAP NHAT hodc HOI vé
su c6 da glri trwdc d6 - Bat budc phai cé 6 s
cé):
https://apps.jointcommission.org/QMSInterne
t/IncidentUpdate.aspx

GUi thu dén:

Office of Quality and Patient Safety

The Joint Commission

One Renaissance Boulevard

Oakbrook Terrace, lllinois 60181

Né&u bénh nhan hodc nguvi
trong gia dinh muén nép don
khi€u nai chinh thirc v6i Co
quan Y té& Oregon, ho cé thé
nop don qua dwong buu dién,
email, dién thoai hoac fax:
Oregon Health Authority
Health Care Regulation and
Quality Improvement

P.O. Box 14450

Portland, OR 97293

sd dién thoai: 971-673-0540
Fax: 971-673-0556

Pia chi email:
mailbox.hclc@odhsoha.orego
n.gov

Providence
Willamette
Falls Medical
Center

Providence
Willamette Falls
Medical Center
Customer Care Team
S6 dién thoai: 503-
962-1275/ 855-360-
3463

Cong chung cé thé lién lac véi Van phong Uy
ban lién hop vé Pham chat va An toan bénh
nhan dé bao cdo bat ky quan ngai nao, hoic
dé don khiéu nai vé mét t6 chirc chdm séc strc
khée duoc Uy ban lién hop cong nhan.

Bdo cdo quan ngai vé An toan bénh nhan hay
N6p khi€u nai | Van phong Uy ban lién hop

vé Pham chat va An toan bénh nhéan

Uy ban lién hop

Mau don truc tuyén (Sy ¢ MOI):
https://apps.jointcommission.org/QMSInterne
t/IncidentEntry.aspx

M3u don truc tuyén (CAP NHAT hodc HOI vé
su c6 da glri trwdc d6 - Bat budc phai cb 6 s
cd):
https://apps.jointcommission.org/QMSInterne
t/IncidentUpdate.aspx

GUi thu dén:

Office of Quality and Patient Safety

The Joint Commission

One Renaissance Boulevard

Oakbrook Terrace, lllinois 60181

Né&u bénh nhan hodc nguvi
trong gia dinh muén nép don
khi€u nai chinh thirc véi Co
quan Y té€ Oregon, ho cé thé
ndp don qua dudng buwu dién,
email, dién thoai hoac fax:
Oregon Health Authority
Health Care Regulation and
Quality Improvement

P.O. Box 14450

Portland, OR 97293

s6 dién thoai: 971-673-0540
Fax: 971-673-0556

Pia chi email:
mailbox.hclc@odhsoha.orego
n.gov




Bénh vién

Thong tin lién
hé bénh vién

Thong tin lién hé xac nhan

Théng tin lién hé cua
BO Y té& Tiéu bang

Providence Centralia

Céng chung cd thé lién lac vai Van phong Dy
ban lién hop vé Pham chat va An toan bénh
nhan dé bao cdo bat ky quan ngai nao, hoic
dé don khiéu nai vé mot té chirc chdm séc sirc
khée duoc Uy ban lién hgp cong nhan.

Bdo cdo quan ngai vé An toan bénh nhan hay
N6p khi€u nai | Van phong Uy ban lién hop

vé Pham chat va An toan bénh nhéan

Né&u bénh nhan hodc nguvi
trong gia dinh muén ndp don
khi€u nai chinh thirc véi S& Y
t& Tiéu bang Washington, ho
c6 thé ndp don qua duwong
buu dién, mau don truc tuyén
hodc Dia chi email:
Washington State Department

Hospital Uy ban lién hop of Health
. Quality Services Mau don truc tuyén (Sy c8 MOI): Health Systems Quality
Providence N . . .
Centralia Dia chi email: https://apps.jointcommission.org/QMSInterne | Assurance
Hospital pch.qualityservices@ t/IpcidentEntry.asBx X X L Complaint Intake
providence.org Mau don tryc tuyén (CAP NHAT hodc HOI vé P.O. Box 47857
S6 dién thoai: 360- su c6 da glri trwdc d6 - Bat budc phaicéd s6 s | Olympia, WA 98504-7857
827-6500 co): S6 dién thoai: 1-800-633-6828
https://apps.jointcommission.org/QMSInterne | Mau don tryc tuyén:
t/IncidentUpdate.aspx https://fortress.wa.gov/doh/p
GUi thu dén: rovidercredentialsearch/Comp
Office of Quality and Patient Safety laintintakeForm.aspx
The Joint Commission Dia chi email:
One Renaissance Boulevard hsgacomplaintintake@doh.wa
Oakbrook Terrace, lllinois 60181 .gov
Cong chung c6 thé lién lac véi Van phong Uy Né&u bénh nhan hodc nguvi
ban lién hgp vé Pham chat va An toan bénh trong gia dinh muén nép don
nhan dé bao cdo bat ky quan ngai nao, hoac khi€u nai chinh thirc véi S&' Y
dé don khiéu nai vé mot té chirc chdm séc st | té Tiéu bang Washington, ho
khée duoc Uy ban lién hop cong nhan. c6 thé ndp don qua dudng
Bdo cdo quan ngai vé An toan bénh nhan hay buu dién, mau don truc tuyén
Providence Regional | Nop khi€u nai | Van phong Uy ban lién hop hodc Dia chi email:
Medical Center vé Pham chat va An toan bénh nhan Washington State Department
Everett Uy ban lién hop of Health
Providence Patient Safety Mau don truc tuyén (Sy ¢ MOI): Health Systems Quality
Regional Department https://apps.jointcommission.org/QMSInterne | Assurance
Medical Center | Dia chi email: t/IncidentEntry.aspx Complaint Intake

Everett

NWRPatientSafety@
providence.org

S6 dién thoai: 425-
261-3927

M3u don truc tuyén (CAP NHAT hodc HOI vé
su c6 da glri trwdc d6 - Bat budc phai cb 6 s
cd):
https://apps.jointcommission.org/QMSInterne
t/IncidentUpdate.aspx

GUi thu dén:

Office of Quality and Patient Safety

The Joint Commission

One Renaissance Boulevard

Oakbrook Terrace, lllinois 60181

P.O. Box 47857

Olympia, WA 98504-7857

S6 dién thoai: 1-800-633-6828
Mau don truc tuyén:
https://fortress.wa.gov/doh/p
rovidercredentialsearch/Comp
laintIntakeForm.aspx

Pia chi email:
hsgacomplaintintake@doh.wa
.gov




Bénh vién

Thong tin lién
hé bénh vién

Thong tin lién hé xac nhan

Théng tin lién hé cua
BO Y té& Tiéu bang

Providence St.
Peter Hospital

Providence St. Peter
Hospital
Quality Services

B8 B4
psph.qualityservices
@providence.org
EB1%: 360-493-7352

Céng chung cd thé lién lac vai Van phong Dy
ban lién hop vé Pham chat va An toan bénh
nhan dé bao cdo bat ky quan ngai nao, hoic
dé don khiéu nai vé mot té chirc chdm séc sirc
khée duoc Uy ban lién hgp cong nhan.

Bdo cdo quan ngai vé An toan bénh nhan hay
N6p khi€u nai | Van phong Uy ban lién hop

vé Pham chat va An toan bénh nhéan

Uy ban lién hop

Mau don truc tuyén (Su c6 MOI):
https://apps.jointcommission.org/QMSInterne
t/IncidentEntry.aspx

M3u don truc tuyén (CAP NHAT hodc HOI vé
su c6 da glri trwdc d6 - Bat budc phai cé 6 s
cé):
https://apps.jointcommission.org/QMSInterne
t/IncidentUpdate.aspx

GUi thu dén:

Office of Quality and Patient Safety

The Joint Commission

One Renaissance Boulevard

Oakbrook Terrace, lllinois 60181

Né&u bénh nhan hodc nguvi
trong gia dinh muén ndp don
khi€u nai chinh thirc véi S& Y
t& Tiéu bang Washington, ho
c6 thé ndp don qua duwong
buu dién, mau don truc tuyén
hodc Dia chi email:
Washington State Department
of Health

Health Systems Quality
Assurance

Complaint Intake

P.O. Box 47857

Olympia, WA 98504-7857

S6 dién thoai: 1-800-633-6828
Mau don truc tuyén:
https://fortress.wa.gov/doh/p
rovidercredentialsearch/Comp
laintIntakeForm.aspx

Pia chi email:
hsgacomplaintintake@doh.wa
.gov

Providence
Cedars-Sinai
Tarzana
Medical Center

Providence Cedars-
Sinai Tarzana Medical
Center

Care Concern Line

S6 dién thoai: 818-
798-6499

Cong chung cé thé lién lac véi Van phong Uy
ban lién hop vé Pham chat va An toan bénh
nhan dé bao cdo bat ky quan ngai nao, hoic
dé don khiéu nai vé mét t6 chirc chdm séc strc
khée duoc Uy ban lién hop cong nhan.

Bdo cdo quan ngai vé An toan bénh nhan hay
N6p khi€u nai | Van phong Uy ban lién hop

vé Pham chat va An toan bénh nhéan

Uy ban lién hop

Mau don truc tuyén (Sy ¢ MOI):
https://apps.jointcommission.org/QMSInterne
t/IncidentEntry.aspx

M3u don truc tuyén (CAP NHAT hodc HOI vé
su c6 da glri trwdc d6 - Bat budc phai cb 6 s
cd):
https://apps.jointcommission.org/QMSInterne
t/IncidentUpdate.aspx

GUi thu dén:

Office of Quality and Patient Safety

The Joint Commission

One Renaissance Boulevard

Oakbrook Terrace, lllinois 60181

Né&u bénh nhan hodc thanh
vién gia dinh muén gl khiéu
nai chinh thirc t&i S& Y té€ Céng
cong California, ho cé thé gtri
khi€u nai qua duwong buu
dién, email, dién thoai hoac
fax:

California Department of
Public Health

Los Angeles District Office
3400 Aerojet Ave, Suite 323

El Monte, CA 91731

S6 dién thoai: 626-312-1135
Fax: 626-927-9293

Mau don truc tuyén:
https://www.cdph.ca.gov/pro
grams/chcg/lcp/calhealthfind




Bénh vién

Thong tin lién
hé bénh vién

Thong tin lién hé xac nhan

Théng tin lién hé cua
BO Y té& Tiéu bang

Providence
Holy Cross
Medical Center

Providence Holy
Cross Medical Center
Patient Relations

Pia chi email:
HCPatientRelations@
Providence.org

S6 dién thoai: 818-
496-4792

Céng chung cd thé lién lac vai Van phong Dy
ban lién hop vé Pham chat va An toan bénh
nhan dé bao cdo bat ky quan ngai nao, hoic
dé don khiéu nai vé mot té chirc chdm séc sirc
khée duoc Uy ban lién hgp cong nhan.

Bdo cdo quan ngai vé An toan bénh nhan hay
N6p khi€u nai | Van phong Uy ban lién hop

vé Pham chat va An toan bénh nhéan

Uy ban lién hop

Mau don truc tuyén (Su c6 MOI):
https://apps.jointcommission.org/QMSInterne
t/IncidentEntry.aspx

M3u don truc tuyén (CAP NHAT hodc HOI vé
su c6 da glri trwdc d6 - Bat budc phai cé 6 s
cé):
https://apps.jointcommission.org/QMSInterne
t/IncidentUpdate.aspx

GUi thu dén:

Office of Quality and Patient Safety

The Joint Commission

One Renaissance Boulevard

Oakbrook Terrace, lllinois 60181

Né&u bénh nhan hodc thanh
vién gia dinh mudn gl khiéu
nai chinh thirc t&i S& Y té Céng
cdng California, ho c6 thé gl
khi€u nai qua dudng buu
dién, email, dién thoai hoac
fax:

California Department of
Public Health

Los Angeles District Office
3400 Aerojet Ave, Suite 323

El Monte, CA91731

S8 dién thoai: 626-312-1135
Fax: 626-927-9293

Mau don truc tuyén:
https://www.cdph.ca.gov/pro
grams/chcg/lcp/calhealthfind

Providence
Little Company
of Mary
Medical Center
- San Pedro

Providence Little
Company of Mary
Medical Center - San
Pedro

Care Experience
Department

Pia chi email:
patientexp@provide
nce.org

S6 dién thoai: 310-
514-5202

Cong chung cé thé lién lac véi Van phong Uy
ban lién hop vé Pham chat va An toan bénh
nhan dé bao cdo bat ky quan ngai nao, hoic
dé don khiéu nai vé mét t6 chirc chdm séc strc
khée duoc Uy ban lién hop cong nhan.

Bdo cdo quan ngai vé An toan bénh nhan hay
N6p khi€u nai | Van phong Uy ban lién hop

vé Pham chat va An toan bénh nhéan

Uy ban lién hop

Mau don truc tuyén (Sy ¢ MOI):
https://apps.jointcommission.org/QMSInterne
t/IncidentEntry.aspx

M3u don truc tuyén (CAP NHAT hodc HOI vé
su c6 da glri trwde d6 - B3t budc phai cb s6 s
cd):
https://apps.jointcommission.org/QMSInterne
t/IncidentUpdate.aspx

GUi thu dén:

Office of Quality and Patient Safety

The Joint Commission

One Renaissance Boulevard

Oakbrook Terrace, lllinois 60181

Né&u bénh nhan hodc thanh
vién gia dinh muén gl khiéu
nai chinh thirc t&i S& Y té€ Céng
cong California, ho cé thé gtri
khi€u nai qua duwong buu
dién, email, dién thoai hoac
fax:

California Department of
Public Health

Los Angeles District Office
3400 Aerojet Ave, Suite 323

El Monte, CA 91731

S6 dién thoai: 626-312-1135
Fax: 626-927-9293

Mau don truc tuyén:
https://www.cdph.ca.gov/pro
grams/chcg/lcp/calhealthfind




Bénh vién

Thong tin lién
hé bénh vién

Thong tin lién hé xac nhan

Théng tin lién hé cua
BO Y té& Tiéu bang

Providence Little

Céng chung co thé lién lac vdi Van phong Uy
ban lién hop vé Pham chat va An toan bénh
nhan dé bao cdo bat ky quan ngai nao, hoic
dé don khiéu nai vé mot té chirc chdm séc sirc
khée duoc Uy ban lién hgp cong nhan.

Bdo cdo quan ngai vé An toan bénh nhan hay
N6p khi€u nai | Van phong Uy ban lién hop

Né&u bénh nhan hodc thanh
vién gia dinh mudn gl khiéu
nai chinh thirc t&i S& Y té Cong
cdng California, ho c6 thé gl
khi€u nai qua dudng buu
dién, email, dién thoai hoac
fax:

Company of Mary vé Phadm chit va An toan bénh nhan California Department of
Medical Center - » a .
Providence Torrance Uy ban lién hop Public Health
Little Company | Care Experience Mau don truc tuyén (Su c6 MOI): Los Angeles District Office
pany P https://apps.jointcommission.org/QMSInterne | 3400 Aerojet Ave, Suite 323
of Mary Department .
Medical Center | Bia chi email: t/IncidentEntry.aspx El Monte, CA91731
Torrance stientexp@provide M3u don tryc tuyén (CAP NHAT hodc HOIve | S8 dién thoai: 626-312-1135
ice or pEP su c6 da glri trwde d6 - Bat budc phaicéd sd sw | Fax: 626-927-9293
ce.org i cd): Mau don truc tuyén:
SO dién thoai: 310- - .
303-5079 https://apps.jointcommission.org/QMSInterne | https://www.cdph.ca.gov/pro
t/IncidentUpdate.aspx grams/chcg/lcp/calhealthfind
GUi thu dén:
Office of Quality and Patient Safety
The Joint Commission
One Renaissance Boulevard
Oakbrook Terrace, lllinois 60181
Céng chung co thé lién lac vai Van phong Uy Né&u bénh nhan hodc thanh
ban lién hop vé Pham chat va An toan bénh vién gia dinh mudn gl khiéu
nhan dé bao cdo bat ky quan ngai nao, hoic nai chinh thirc t&i S& Y té€ Cong
dé don khiéu nai vé mot t6 chirc chdm séc sirc | cong California, ho cé thé giri
khde duoc Uy ban lién hgp cong nhan. khi€u nai qua dudng buu
Bdo cdo quan ngai vé An toan bénh nhan hay dién, email, dién thoai hoac
Providence Saint N‘?p kineu nA?I |\Van phongAUy banA lién hop faxs .
, vé Pham chat va An toan bénh nhan California Department of
John’s Health Center | - .A .
Patient Relations Uy ban lién hop Public Health
. L . Mau don truc tuyén (Sy ¢ MOI): Los Angeles District Office
Providence Dia chi email:

Saint John’s
Health Center

PatientRelationsatSai
ntlohns@providence
.org

S6 dién thoai: 310-
829-8478

https://apps.jointcommission.org/QMSInterne
t/IncidentEntry.aspx

M3u don truc tuyén (CAP NHAT hodc HOI vé
su c6 da glri trwdc d6 - Bat budc phai cb 6 s
cd):
https://apps.jointcommission.org/QMSInterne
t/IncidentUpdate.aspx

GUi thu dén:

Office of Quality and Patient Safety

The Joint Commission

One Renaissance Boulevard

Oakbrook Terrace, lllinois 60181

3400 Aerojet Ave, Suite 323

El Monte, CA 91731

S6 dién thoai: 626-312-1135
Fax: 626-927-9293

Mau don truc tuyén:
https://www.cdph.ca.gov/pro
grams/chcg/lcp/calhealthfind




Bénh vién

Thong tin lién
hé bénh vién

Thong tin lién hé xac nhan

Théng tin lién hé cua
BO Y té& Tiéu bang

Providence St.
Joseph Medical
Center

Providence St. Joseph
Medical Center
Patient Relations

Pia chi email:
psjimcfeedback@prov
idence.org

S6 dién thoai: 818-
847-4611

Céng chung co thé lién lac vdi Van phong Uy
ban lién hop vé Pham chat va An toan bénh
nhan dé bao cdo bat ky quan ngai nao, hoic
dé don khiéu nai vé mot té chirc chdm séc sirc
khée duoc Uy ban lién hgp cong nhan.

Bdo cdo quan ngai vé An toan bénh nhan hay
N6p khi€u nai | Van phong Uy ban lién hop

vé Pham chat va An toan bénh nhéan

Uy ban lién hop

Mau don truc tuyén (Su c6 MOI):
https://apps.jointcommission.org/QMSInterne
t/IncidentEntry.aspx

M3u don truc tuyén (CAP NHAT hodc HOI vé
su c6 da glri trwdc d6 - Bat budc phai cé 6 s
cé):
https://apps.jointcommission.org/QMSInterne
t/IncidentUpdate.aspx

GUi thu dén:

Office of Quality and Patient Safety

The Joint Commission

One Renaissance Boulevard

Oakbrook Terrace, lllinois 60181

Né&u bénh nhan hodc thanh
vién gia dinh mudn gl khiéu
nai chinh thirc t&i S& Y té Céng
cdng California, ho c6 thé gl
khi€u nai qua dudng buu
dién, email, dién thoai hoac
fax:

California Department of
Public Health

Los Angeles District Office
3400 Aerojet Ave, Suite 323

El Monte, CA91731

S8 dién thoai: 626-312-1135
Fax: 626-927-9293

Mau don truc tuyén:
https://www.cdph.ca.gov/pro
grams/chcg/lcp/calhealthfind

Providence
Mission
Hospital

Providence Mission
Hospital

Risk Management
Pia chi email:
MissionCares@stjoes
.org

S6 dién thoai: 949-
364-1400 ext. 2288

Cong chung cé thé lién lac véi Van phong Uy
ban lién hop vé Pham chat va An toan bénh
nhan dé bao cdo bat ky quan ngai nao, hoic
dé don khiéu nai vé mét t6 chirc chdm séc strc
khée duoc Uy ban lién hop cong nhan.

Bdo cdo quan ngai vé An toan bénh nhan hay
N6p khi€u nai | Van phong Uy ban lién hop

vé Pham chat va An toan bénh nhéan

Uy ban lién hop

Mau don truc tuyén (Sy ¢ MOI):
https://apps.jointcommission.org/QMSInterne
t/IncidentEntry.aspx

M3u don truc tuyén (CAP NHAT hodc HOI vé
su c6 da glri trwde d6 - B3t budc phai cd 6 s
cd):
https://apps.jointcommission.org/QMSInterne
t/IncidentUpdate.aspx

GUi thu dén:

Office of Quality and Patient Safety

The Joint Commission

One Renaissance Boulevard

Oakbrook Terrace, lllinois 60181

Né&u bénh nhan hodc thanh
vién gia dinh muén gl khiéu
nai chinh thirc t&i S& Y té€ Céng
cong California, ho cé thé gtri
khi€u nai qua duwong buu
dién, email, dién thoai hoac
fax:

California Department of
Public Health

Orange County District Office
681 S. Parker Street, Suite 200
Orange, CA 92868

S6 dién thoai: 714-567-2906
Fax: 714-567-2815

Mau don truc tuyén:
https://www.cdph.ca.gov/pro
grams/chcg/lcp/calhealthfind




Bénh vién

Thong tin lién
hé bénh vién

Thong tin lién hé xac nhan

Théng tin lién hé cua
BO Y té& Tiéu bang

Providence St.
Joseph Hospital
Orange

Providence St. Joseph
Hospital Orange
Patient Relations

Pia chi email: SJO-
PatientRelations@st;j
oe.org

S6 dién thoai: 714-
771-8000 ext. 11000

Céng chung cd thé lién lac vai Van phong Dy
ban lién hop vé Pham chat va An toan bénh
nhan dé bao cdo bat ky quan ngai nao, hoic
dé don khiéu nai vé mot té chirc chdm séc sirc
khée duoc Uy ban lién hgp cong nhan.

Bdo cdo quan ngai vé An toan bénh nhan hay
N6p khi€u nai | Van phong Uy ban lién hop

vé Pham chat va An toan bénh nhéan

Uy ban lién hop

Mau don truc tuyén (Su c6 MOI):
https://apps.jointcommission.org/QMSInterne
t/IncidentEntry.aspx

M3u don truc tuyén (CAP NHAT hodc HOI vé
su c6 da glri trwdc d6 - Bat budc phai cé 6 s
cé):
https://apps.jointcommission.org/QMSInterne
t/IncidentUpdate.aspx

GUi thu dén:

Office of Quality and Patient Safety

The Joint Commission

One Renaissance Boulevard

Oakbrook Terrace, lllinois 60181

Né&u bénh nhan hodc thanh
vién gia dinh mudn gl khiéu
nai chinh thirc t&i S& Y té Céng
cdng California, ho c6 thé gl
khi€u nai qua dudng buu
dién, email, dién thoai hoac
fax:

California Department of
Public Health

Orange County District Office
681 S. Parker Street, Suite 200
Orange, CA 92868

S8 dién thoai: 714-567-2906
Fax: 714-567-2815

Mau don truc tuyén:
https://www.cdph.ca.gov/pro
grams/chcg/lcp/calhealthfind

Providence St.
Jude Medical
Center

Providence St. Jude
Medical Center
Patient Relations

Pia chi email:
StludePatientExperie
nce@providence.org
S6 dién thoai: 714-
992-3000 ext. 3749

Cong chung cé thé lién lac véi Van phong Uy
ban lién hop vé Pham chat va An toan bénh
nhan dé bao cdo bat ky quan ngai nao, hoic
dé don khiéu nai vé mét t6 chirc chdm séc strc
khée duoc Uy ban lién hop cong nhan.

Bdo cdo quan ngai vé An toan bénh nhan hay
N6p khi€u nai | Van phong Uy ban lién hop

vé Pham chat va An toan bénh nhéan

Uy ban lién hop

Mau don truc tuyén (Sy ¢ MOI):
https://apps.jointcommission.org/QMSInterne
t/IncidentEntry.aspx

M3u don truc tuyén (CAP NHAT hodc HOI vé
su c6 da glri trwdc d6 - Bat budc phai cb 6 s
cd):
https://apps.jointcommission.org/QMSInterne
t/IncidentUpdate.aspx

GUi thu dén:

Office of Quality and Patient Safety

The Joint Commission

One Renaissance Boulevard

Oakbrook Terrace, lllinois 60181

Né&u bénh nhan hodc thanh
vién gia dinh muén gl khiéu
nai chinh thirc t&i S& Y té€ Céng
cong California, ho cé thé gtri
khi€u nai qua duwong buu
dién, email, dién thoai hoac
fax:

California Department of
Public Health

Orange County District Office
681 S. Parker Street, Suite 200
Orange, CA 92868

S6 dién thoai: 714-567-2906
Fax: 714-567-2815

Mau don truc tuyén:
https://www.cdph.ca.gov/pro
grams/chcg/lcp/calhealthfind




Bénh vién

Thong tin lién
hé bénh vién

Thong tin lién hé xac nhan

Théng tin lién hé cua
BO Y té& Tiéu bang

Providence St. Mary
Medical Center
Patient & Family

Céng chung cd thé lién lac vai Van phong Dy
ban lién hop vé Pham chat va An toan bénh
nhan dé bao cdo bat ky quan ngai nao, hoic
dé don khiéu nai vé mot té chirc chdm séc sirc
khée duoc Uy ban lién hgp cong nhan.

Bdo cdo quan ngai vé An toan bénh nhan hay
N6p khi€u nai | Van phong Uy ban lién hop

vé Pham chat va An toan bénh nhéan

Uy ban lién hop

Mau don truc tuyén (Su c6 MOI):

Né&u bénh nhan hodc thanh
vién gia dinh mudn gl khiéu
nai chinh thirc t&i S& Y té Céng
cdng California, ho c6 thé gl
khi€u nai qua dudng buu
dién, email, dién thoai hoac
fax:

California Department of
Public Health

San Bernardino District Office

Prowdencg St E).(per|7ence . https://apps.jointcommission.org/QMSInterne | 464 West Fourth Street, Suite
Mary Medical Dija chi email: .
Center SMMCpatientrelation t/IXnC|dentEntry.asBx A A . 2 529 ;
s@providence.org Mau,dofn tryc tuyén (CAP, NHAT hoac HOI Ye Saln Bernardino, CA 92401
I ] sy O d3 glri trudc do - Bat budc phai cé s6 s | SO dién thoai: 909-383-4777

SO dién thoai: 760- A,

946-8865 co): Fai(: 909-888-2315
https://apps.jointcommission.org/QMSInterne | Mau don tryc tuyén:
t/IncidentUpdate.aspx https://www.cdph.ca.gov/pro
GUi thw dén: grams/chcg/lcp/calhealthfind
Office of Quality and Patient Safety
The Joint Commission
One Renaissance Boulevard
Oakbrook Terrace, lllinois 60181
Cong chung c6 thé lién lac véi Van phong Uy Né&u bénh nhan hodc nguoi
ban lién hgp vé Pham chat va An toan bénh trong gia dinh muén ndép don
nhan dé bao cdo bat ky quan ngai nao, hoac khi€u nai chinh thirc véi S&' Y
dé don khiéu nai vé mot t6 chirc chdm séc sirc | té Texas, ho c6 thé ndp don
khde duoc Uy ban lién hgp cong nhan. qua dién thoai, fax hodc gt
Bdo cdo quan ngai vé An toan bénh nhan hay qua duong bwu dién tai:

N6p khi€u nai | Van phong Uy ban lién hop Health and Human Services

Covenant Hospital vé Pham chat va An toan bénh nhan Commiission

Plainview Uy ban lién hop Complaint and Incident

Risk Management Mau don truc tuyén (Sy c6 MOI): Intake

Covenant . > . . . . .
Hospital Dia chi emal!: https.://apps.JO|ntcomm|55|on.org/QMSInterne Mail Code E-249
Plainview CHPLVexperience@p | t/IncidentEntry.aspx P.O. Box 149030

rovidence.org
S6 dién thoai: 806-
296-4265

M3u don tryc tuyén (CAP NHAT hodc HOI vé
su c6 da glri trwdc d6 - Bat budc phai cb 6 su
cd):
https://apps.jointcommission.org/QMSInterne
t/IncidentUpdate.aspx

GUi thu dén:

Office of Quality and Patient Safety

The Joint Commission

One Renaissance Boulevard

Oakbrook Terrace, lllinois 60181

Austin, Texas 78714-9030
duong day ndng khiéu nai: 1-
800-458-9858, Option 5

Fax: (833) 709-5735

Pia chi email:
hfc.complaints@hhs.texas.gov




Bénh vién

Thong tin lién
hé bénh vién

Thong tin lién hé xac nhan

Théng tin lién hé cua
BO Y té& Tiéu bang

Covenant Children's

Céng chung co thé lién lac vdi Van phong ny
ban lién hop vé Pham chat va An toan bénh
nhan dé bao cdo bat ky quan ngai nao, hoic
dé don khiéu nai vé mot té chirc chdm séc sirc
khée duoc Uy ban lién hgp cong nhan.

Bdo cdo quan ngai vé An toan bénh nhan hay
N6p khi€u nai | Van phong Uy ban lién hop

vé Pham chat va An toan bénh nhan

Né&u bénh nhan hodc nguoi
trong gia dinh muén ndp don
khiéu nai chinh thirc v&i S& Y
t& Texas, ho cé thé ndp don
qua dién thoai, fax hodc glri
gua duong buu dién tdi:
Health and Human Services
Commiission

Hospital Uy ban lién hop Complaint and Incident
Risk Management Mau don truc tuyén (Sy c6 MOI): Intake
Covenant . ) . . . .. .
Children's Dia chi email: https://apps.jointcommission.org/QMSInterne | Mail Code E-249
Hospital CCHexperience@pro t/I~ncidentEntry.aspx A A L P.O. Box 149030
vidence.org Mau don truc tuyén (CAP NHAT hoac HOI vé Austin, Texas 78714-9030
S6 dién thoai: 806- su c6 da glri trwdc d6 - Bat budc phaicéd sé s | dwong day ndng khiéu nai: 1-
725-7396 cd): 800-458-9858, Option 5
https://apps.jointcommission.org/QMSInterne | Fax: (833) 709-5735
t/IncidentUpdate.aspx Pia chi email:
GUi thu dén: hfc.complaints@hhs.texas.gov
Office of Quality and Patient Safety
The Joint Commission
One Renaissance Boulevard
Oakbrook Terrace, lllinois 60181
Cong chung c6 thé lién lac véi Van phong Uy Né&u bénh nhan hodc nguoi
ban lién hgp vé Pham chat va An toan bénh trong gia dinh muén ndép don
nhan dé bao cdo bat ky quan ngai nao, hoac khi€u nai chinh thirc v&i Bd
dé don khiéu nai vé mdt t6 chirc chdm séc sirc | phan Pdm bao chat lugong
khde duoc Uy ban lién hgp cong nhan. thudc S&' Y té€ Cong cong va
Bdo cdo quan ngai vé An toan bénh nhan hay Dich vu Nhan sinh New
N6p khi€u nai | Van phong Uy ban lién hop Mexico, ho cé thé ndp don
Covenant Health vé Pham chat va An toan bénh nhan qua duong bwu dién, email,
Hobbs Hospital Uy ban lién hop dién thoai hoac fax:
Risk Management Mau don truc tuyén (Sy c6 MOI): New Mexico Health Care
Covenant . > . . . . .
Dia chi email: https://apps.jointcommission.org/QMSInterne | Authority
Health Hobbs . . . .
Hospital C.HHexperlence@pro t/IxnudentEntry.asBx A A L ATTN: DHI Complaint Unit
vidence.org Mau don truc tuyén (CAP NHAT hoac HOI vé PO Box H
S6 dién thoai: 575- su c6 d3 glri trwdc d6 - Bat budc phai céd sd s | Santa Fe, NM 87504
492-5286 cd): sO dién thoai: 1-800-752-8649

https://apps.jointcommission.org/QMSInterne
t/IncidentUpdate.aspx

GUi thu dén:

Office of Quality and Patient Safety

The Joint Commission

One Renaissance Boulevard

Oakbrook Terrace, lllinois 60181

Pia chi email:
Incident.Management@hca.n
m.gov

Mau don truc tuyén:
https://www.hca.nm.gov/rep
ort-abuse-neglect-
exploitation/




Bénh vién

Thong tin lién
hé bénh vién

Thong tin lién hé xac nhan

Théng tin lién hé cua
BO Y té& Tiéu bang

Covenant
Medical Center

Covenant Medical
Center

Risk Management
Pia chi email:
CMCexperience@pro
vidence.org

S6 dién thoai: 806-
725-7396

Céng chung co thé lién lac vdi Van phong ny
ban lién hop vé Pham chat va An toan bénh
nhan dé bao cdo bat ky quan ngai nao, hoic
dé don khiéu nai vé mot té chirc chdm séc sirc
khée duoc Uy ban lién hgp cong nhan.

Bdo cdo quan ngai vé An toan bénh nhan hay
N6p khi€u nai | Van phong Uy ban lién hop

vé Pham chat va An toan bénh nhan

Uy ban lién hop

Mau don truc tuyén (Sy c6 MOI):
https://apps.jointcommission.org/QMSInterne
t/IncidentEntry.aspx

M3u don truc tuyén (CAP NHAT hodc HOI vé
su c6 d3 glri trwdc d6 - Bat budc phai cé 6 su
cd):
https://apps.jointcommission.org/QMSInterne
t/IncidentUpdate.aspx

GUi thu dén:

Office of Quality and Patient Safety

The Joint Commission

One Renaissance Boulevard

Oakbrook Terrace, lllinois 60181

Né&u bénh nhan hodc nguoi
trong gia dinh muén nép don
khi€u nai chinh thirc véi S& Y
t& Texas, ho cé thé ndp don
qua dién thoai, fax hodc glri
gua duong buu dién tdi:
Health and Human Services
Commiission

Complaint and Incident
Intake

Mail Code E-249

P.O. Box 149030

Austin, Texas 78714-9030
duong day néng khiéu nai: 1-
800-458-9858, Option 5

Fax: (833) 709-5735

Pia chi email:
hfc.complaints@hhs.texas.gov

Grace Surgical
Hospital

Grace Surgical
Hospital

Patient Experience
Pia chi email:
GSHexperience@pro
vidence.org

S6 dién thoai: 806-
725-4004

Cong chung cé thé lién lac véi Van phong Uy
ban lién hop vé Pham chat va An toan bénh
nhan dé bao cdo bat ky quan ngai nao, hoic
dé don khiéu nai vé mét t6 chirc chdm séc strc
khde duoc Uy ban lién hgp cong nhan.

Bdo cdo quan ngai vé An toan bénh nhan hay
N6p khi€u nai | Van phong Uy ban lién hop

vé Pham chat va An toan bénh nhan

Uy ban lién hop

Mau don truc tuyén (Sy c6 MOI):
https://apps.jointcommission.org/QMSInterne
t/IncidentEntry.aspx

M3u don tryc tuyén (CAP NHAT hodc HOI vé
su c6 da glri trwdc d6 - Bat budc phai cb 6 su
cd):
https://apps.jointcommission.org/QMSInterne
t/IncidentUpdate.aspx

GUi thu dén:

Office of Quality and Patient Safety

The Joint Commission

One Renaissance Boulevard

Oakbrook Terrace, lllinois 60181

Né&u bénh nhan hodc nguoi
trong gia dinh muén ndép don
khi€u nai chinh thirc véi S&' Y
t& Texas, ho c6 thé ndp don
qua dién thoai, fax hodc gt
qua duong bwu dién tai:
Health and Human Services
Commission

Complaint and Incident
Intake

Mail Code E-249

P.O. Box 149030

Austin, Texas 78714-9030
duong day ndng khiéu nai: 1-
800-458-9858, Option 5

Fax: (833) 709-5735

Pia chi email:
hfc.complaints@hhs.texas.gov




Bénh vién

Thong tin lién
hé bénh vién

Thong tin lién hé xac nhan

Théng tin lién hé cua
Bd Y té Ti€u bang

Covenant Hospital

Né&u bénh nhan hodc nguoi
trong gia dinh muén ndp don
khiéu nai chinh thirc v&i S& Y
t& Texas, ho cé thé ndp don
qua dién thoai, fax hodc glri
gua duong buu dién tdi:
Health and Human Services

Levelland ..
. Commission
Risk Management . .
Covenant s . VI P Complaint and Incident
. Dia chi email: Lién hé vdi bd y té cua tiéu bang dé glti don
Hospital CHLexperience@prov | khi€u nai chinh thirc Intake
Levelland idenceporg P ’ ) Mail Code E-249
$6 dién thoai: 806- P.0. Box 149030
Austin, Texas 78714-9030
568-1303 A A - .
duong day néng khiéu nai: 1-
800-458-9858, Option 5
Fax: (833) 709-5735
Pia chi email:
hfc.complaints@hhs.texas.gov
Néu bénh nhan hodc ngudi
trong gia dinh muén ndp don
khi€u nai chinh thirc v&i S&' Y
té€ Texas, ho cé thé ndp don
qua dién thoai, fax hodc gri
. qua dudng buu dién tdi:
Covehant Specialty Health and Human Services
Hospital ..
. Commission
Risk Management . .
Covenant . ) . T o . Complaint and Incident
. Dia chi email: Lién hé v&i bd y té cua tiéu bang dé giri don
Specialty CSHexperience@pro | khi€u nai chinh thic Intake
Hospital videncz org P ’ ' Mail Code E-249
. ) P.O. Box 149030
SO dién thoai: 806- .
95-0000 Austin, Texas 78714-9030

dudng day néng khiéu nai: 1-
800-458-9858, Option 5

Fax: (833) 709-5735

Pia chi email:
hfc.complaints@hhs.texas.gov




Bénh vién

Thong tin lién
hé bénh vién

Thong tin lién hé xac nhan

Théng tin lién hé cua
BO Y té& Tiéu bang

Kadlec
Regional
Medical Center

Kadlec Regional
Medical Center
Patient Advocacy

Pia chi email:
wakadleccareconcern
s@kadlec.org

S6 dién thoai: 509-
942-2171

Céng chung cd thé lién lac vai Van phong Dy
ban lién hop vé Pham chat va An toan bénh
nhan dé bao cdo bat ky quan ngai nao, hoic
dé don khiéu nai vé mot té chirc chdm séc sirc
khée duoc Uy ban lién hgp cong nhan.

Bdo cdo quan ngai vé An toan bénh nhan hay
N6p khi€u nai | Van phong Uy ban lién hop

vé Pham chat va An toan bénh nhéan

Uy ban lién hop

Mau don truc tuyén (Su c6 MOI):
https://apps.jointcommission.org/QMSInterne
t/IncidentEntry.aspx

M3u don truc tuyén (CAP NHAT hodc HOI vé
su c6 da glri trwdc d6 - Bat budc phai cé 6 s
cd):
https://apps.jointcommission.org/QMSInterne
t/IncidentUpdate.aspx

GUi thu dén:

Office of Quality and Patient Safety

The Joint Commission

One Renaissance Boulevard

Oakbrook Terrace, lllinois 60181

Né&u bénh nhan hodc nguvi
trong gia dinh muén ndp don
khi€u nai chinh thirc véi S& Y
t& Tiéu bang Washington, ho
c6 thé ndp don qua dudng
buu dién, mau don truc tuyén
hodc Dia chi email:
Washington State Department
of Health

Health Systems Quality
Assurance

Complaint Intake

P.O. Box 47857

Olympia, WA 98504-7857

S6 dién thoai: 1-800-633-6828
Mau don truc tuyén:
https://fortress.wa.gov/doh/p
rovidercredentialsearch/Comp
laintIntakeForm.aspx

Pia chi email:
hsgacomplaintintake@doh.wa
.gov

Providence
Holy Family
Hospital

Providence Holy
Family Hospital
INWA Clinical Risk &
Patient Relations

Pia chi email:
wecare@providence.
org

S6 dién thoai: 509-
474-3000

Cong chung cé thé lién lac véi Van phong Uy
ban lién hop vé Pham chat va An toan bénh
nhan dé bao cdo bat ky quan ngai nao, hoic
dé don khiéu nai vé mét t6 chirc chdm séc strc
khée duoc Uy ban lién hop cong nhan.

Bdo cdo quan ngai vé An toan bénh nhan hay
N6p khi€u nai | Van phong Uy ban lién hop

vé Pham chat va An toan bénh nhéan

Uy ban lién hop

Mau don truc tuyén (Sy ¢ MOI):
https://apps.jointcommission.org/QMSInterne
t/IncidentEntry.aspx

M3u don truc tuyén (CAP NHAT hodc HOI vé
su c6 da glri trwdc d6 - Bat budc phai cb 6 s
cd):
https://apps.jointcommission.org/QMSInterne
t/IncidentUpdate.aspx

GUi thu dén:

Office of Quality and Patient Safety

The Joint Commission

One Renaissance Boulevard

Oakbrook Terrace, lllinois 60181

Né&u bénh nhan hodc nguvi
trong gia dinh muén nép don
khi€u nai chinh thirc véi S&' Y
t& Tiéu bang Washington, ho
c6 thé ndp don qua dudng
buu dién, mau don truc tuyén
hodc Dia chi email:
Washington State Department
of Health

Health Systems Quality
Assurance

Complaint Intake

P.O. Box 47857

Olympia, WA 98504-7857

S6 dién thoai: 1-800-633-6828
Mau don truc tuyén:
https://fortress.wa.gov/doh/p
rovidercredentialsearch/Comp
laintIntakeForm.aspx

Pia chi email:
hsgacomplaintintake@doh.wa
.gov




Bénh vién

Thong tin lién
hé bénh vién

Thong tin lién hé xac nhan

Théng tin lién hé cua
BO Y té& Tiéu bang

Providence Mt.

Providence Mt.
Carmel Hospital
INWA Clinical Risk &
Patient Relations

Céng chung cd thé lién lac vai Van phong Dy
ban lién hop vé Pham chat va An toan bénh
nhan dé bao cdo bat ky quan ngai nao, hoic
dé don khiéu nai vé mot té chirc chdm séc sirc
khée duoc Uy ban lién hgp cong nhan.

Bdo cdo quan ngai vé An toan bénh nhan hay
N6p khi€u nai | Van phong Uy ban lién hop

vé Pham chat va An toan bénh nhéan

Uy ban lién hop

Mau don truc tuyén (Su c6 MOI):
https://apps.jointcommission.org/QMSInterne

Né&u bénh nhan hodc nguvi
trong gia dinh muén nép don
khi€u nai chinh thirc véi S&' Y
té Tiéu bang Washington, ho
c6 thé ndp don qua dudng
buu dién, mau don truc tuyén
hodc Dia chi email:
Washington State Department
of Health

Health Systems Quality
Assurance

Carmel Dia chi email: . .
Hosbital wecare@providence t/IncidentEntry.aspx Complaint Intake
P org P " | MAu don truc tuyén (CAP NHAT hodc HOIvé | P.O. Box 47857
58 dién thoai: 509- Sli‘ €O da gui trudc d6 - Bat bubc phai cé so sy OAI,erlp|a, WA 98504-7857
685-5491 co): SO dién thoai: 1-800-633-6828
https://apps.jointcommission.org/QMSInterne | Mau don tryc tuyén:
t/IncidentUpdate.aspx https://fortress.wa.gov/doh/p
GUi thu dén: rovidercredentialsearch/Comp
Office of Quality and Patient Safety laintintakeForm.aspx
The Joint Commission Dia chi email:
One Renaissance Boulevard hsgacomplaintintake@doh.wa
Oakbrook Terrace, lllinois 60181 .gov
Céng chung co thé lién lac vai Van phong Uy Né&u bénh nhan hoic nguoi
ban lién hgp vé Pham chat va An toan bénh trong gia dinh muén nép don
nhan dé bao cdo bat ky quan ngai nao, hoic khi€u nai chinh thirc v&i S&' Y
dé don khiéu nai vé mot t6 chirc chdm séc sirc | té Tiéu bang Washington, ho
khée duoc Uy ban lién hop cong nhan. c6 thé ndp don qua dudng
Bdo cdo quan ngai vé An toan bénh nhan hay buu dién, mau don truc tuyén
Providence Sacred I\I‘Ac_)p kineu nA:,;u |\Van prlongAUy banA lién hop hoac Jr.)!a chi email:
. vé Pham chat va An toan bénh nhan Washington State Department
Heart Medical Center | - A
. . Uy ban lién hop of Health
INWA Clinical Risk & Mau don truc tuyén (Sy ¢ MOI): Health Systems Qualit
Providence Patient Relations i v i ) y ¥

Sacred Heart
Medical Center

Pia chi email:
wecare@providence.
org

S6 dién thoai: 509-
474-3000

https://apps.jointcommission.org/QMSInterne
t/IncidentEntry.aspx

M3u don truc tuyén (CAP NHAT hodc HOI vé
su c6 da glri trwdc d6 - Bat budc phai cb 6 s
cd):
https://apps.jointcommission.org/QMSInterne
t/IncidentUpdate.aspx

GUi thu dén:

Office of Quality and Patient Safety

The Joint Commission

One Renaissance Boulevard

Oakbrook Terrace, lllinois 60181

Assurance

Complaint Intake

P.O. Box 47857

Olympia, WA 98504-7857

S6 dién thoai: 1-800-633-6828
Mau don truc tuyén:
https://fortress.wa.gov/doh/p
rovidercredentialsearch/Comp
laintIntakeForm.aspx

Pia chi email:
hsgacomplaintintake@doh.wa
.gov




Bénh vién

Thong tin lién
hé bénh vién

Thong tin lién hé xac nhan

Théng tin lién hé cua
BO Y té& Tiéu bang

Providence St.
Joseph Hospital

Providence St. Joseph
Hospital

INWA Clinical Risk &
Patient Relations

Pia chi email:
wecare@providence.
org

S6 dién thoai: 509-
685-5491

Céng chung cd thé lién lac vai Van phong Dy
ban lién hop vé Pham chat va An toan bénh
nhan dé bao cdo bat ky quan ngai nao, hoic
dé don khiéu nai vé mot té chirc chdm séc sirc
khée duoc Uy ban lién hgp cong nhan.

Bdo cdo quan ngai vé An toan bénh nhan hay
N6p khi€u nai | Van phong Uy ban lién hop

vé Pham chat va An toan bénh nhéan

Uy ban lién hop

Mau don truc tuyén (Su c6 MOI):
https://apps.jointcommission.org/QMSInterne
t/IncidentEntry.aspx

M3u don truc tuyén (CAP NHAT hodc HOI vé
su c6 da glri trwdc d6 - Bat budc phai cé 6 s
cé):
https://apps.jointcommission.org/QMSInterne
t/IncidentUpdate.aspx

GUi thu dén:

Office of Quality and Patient Safety

The Joint Commission

One Renaissance Boulevard

Oakbrook Terrace, lllinois 60181

Né&u bénh nhan hodc nguvi
trong gia dinh muén ndp don
khi€u nai chinh thirc véi S& Y
t& Tiéu bang Washington, ho
c6 thé ndp don qua duwong
buu dién, mau don truc tuyén
hodc Dia chi email:
Washington State Department
of Health

Health Systems Quality
Assurance

Complaint Intake

P.O. Box 47857

Olympia, WA 98504-7857

S6 dién thoai: 1-800-633-6828
Mau don truc tuyén:
https://fortress.wa.gov/doh/p
rovidercredentialsearch/Comp
laintIntakeForm.aspx

Pia chi email:
hsgacomplaintintake@doh.wa
.gov

Providence St.
Joseph Medical
Center

Providence St. Joseph
Medical Center
WMT Clinical Risk +
Safety Dept.

Pia chi email:
Mtcareconcerns@pr
ovidence.org

S6 dién thoai: 406-
329-5865

Cong chung cé thé lién lac véi Van phong Uy
ban lién hop vé Pham chat va An toan bénh
nhan dé bao cdo bat ky quan ngai nao, hoic
dé don khiéu nai vé mét t6 chirc chdm séc strc
khée duoc Uy ban lién hop cong nhan.

Bdo cdo quan ngai vé An toan bénh nhan hay
N6p khi€u nai | Van phong Uy ban lién hop

vé Pham chat va An toan bénh nhéan

Uy ban lién hop

Mau don truc tuyén (Sy ¢ MOI):
https://apps.jointcommission.org/QMSInterne
t/IncidentEntry.aspx

M3u don truc tuyén (CAP NHAT hodc HOI vé
su c6 da glri trwdc d6 - Bat budc phai cb 6 s
cd):
https://apps.jointcommission.org/QMSInterne
t/IncidentUpdate.aspx

GUi thu dén:

Office of Quality and Patient Safety

The Joint Commission

One Renaissance Boulevard

Oakbrook Terrace, lllinois 60181

Né&u bénh nhan hodc nguvi
trong gia dinh muén nép don
khi€u nai chinh thirc v&i S&' Y
té Cong cdng va Dich vu Nhan
sinh (DPHHS) Montana, ho cé
thé nép don qua duwdng buu
dién, email, dién thoai hoac
fax:

Montana Department of
Public Health and Human
Services

PO Box 202953

2401 Colonial Drive 2nd Floor
Helena, MT 59620-2953

s6 dién thoai: 406-444-2099
Fax: 406-444-3456

Pia chi email:
MTSSAD@mt.gov




Bénh vién

Thong tin lién
hé bénh vién

Thong tin lién hé xac nhan

Théng tin lién hé cua
BO Y té& Tiéu bang

Providence St.
Luke's
Rehabilitation
Center

Providence St. Luke's
Rehabilitation Center
INWA Clinical Risk &
Patient Relations

Pia chi email:
wecare@providence.
org

S6 dién thoai: 509-
473-6980

Céng chung cd thé lién lac vai Van phong Dy
ban lién hop vé Pham chat va An toan bénh
nhan dé bao cdo bat ky quan ngai nao, hoic
dé don khiéu nai vé mot té chirc chdm séc sirc
khée duoc Uy ban lién hgp cong nhan.

Bdo cdo quan ngai vé An toan bénh nhan hay
N6p khi€u nai | Van phong Uy ban lién hop

vé Pham chat va An toan bénh nhéan

Uy ban lién hop

Mau don truc tuyén (Su c6 MOI):
https://apps.jointcommission.org/QMSInterne
t/IncidentEntry.aspx

M3u don truc tuyén (CAP NHAT hodc HOI vé
su c6 da glri trwdc d6 - Bat budc phai cé 6 s
cd):
https://apps.jointcommission.org/QMSInterne
t/IncidentUpdate.aspx

GUi thu dén:

Office of Quality and Patient Safety

The Joint Commission

One Renaissance Boulevard

Oakbrook Terrace, lllinois 60181

Né&u bénh nhan hodc nguvi
trong gia dinh muén ndp don
khi€u nai chinh thirc véi S& Y
t& Tiéu bang Washington, ho
c6 thé ndp don qua dudng
buu dién, mau don truc tuyén
hodc Dia chi email:
Washington State Department
of Health

Health Systems Quality
Assurance

Complaint Intake

P.O. Box 47857

Olympia, WA 98504-7857

S6 dién thoai: 1-800-633-6828
Mau don truc tuyén:
https://fortress.wa.gov/doh/p
rovidercredentialsearch/Comp
laintIntakeForm.aspx

Pia chi email:
hsgacomplaintintake@doh.wa
.gov

Providence St.
Mary Medical
Center

Providence St. Mary
Medical Center
Quality Department
Pia chi email:
patient.concerns@pr
ovidence.org

S6 dién thoai: 509-
897-5866

Cong chung cé thé lién lac véi Van phong Uy
ban lién hop vé Pham chat va An toan bénh
nhan dé bao cdo bat ky quan ngai nao, hoic
dé don khiéu nai vé mét t6 chirc chdm séc strc
khée duoc Uy ban lién hop cong nhan.

Bdo cdo quan ngai vé An toan bénh nhan hay
N6p khi€u nai | Van phong Uy ban lién hop

vé Pham chat va An toan bénh nhéan

Uy ban lién hop

Mau don truc tuyén (Sy ¢ MOI):
https://apps.jointcommission.org/QMSInterne
t/IncidentEntry.aspx

M3u don truc tuyén (CAP NHAT hodc HOI vé
su c6 da glri trwdc d6 - Bat budc phai cb 6 s
cd):
https://apps.jointcommission.org/QMSInterne
t/IncidentUpdate.aspx

GUi thu dén:

Office of Quality and Patient Safety

The Joint Commission

One Renaissance Boulevard

Oakbrook Terrace, lllinois 60181

Né&u bénh nhan hodc nguvi
trong gia dinh muén nép don
khi€u nai chinh thirc véi S&' Y
t& Tiéu bang Washington, ho
c6 thé ndp don qua dudng
buu dién, mau don truc tuyén
hodc Dia chi email:
Washington State Department
of Health

Health Systems Quality
Assurance

Complaint Intake

P.O. Box 47857

Olympia, WA 98504-7857

S6 dién thoai: 1-800-633-6828
Mau don truc tuyén:
https://fortress.wa.gov/doh/p
rovidercredentialsearch/Comp
laintIntakeForm.aspx

Pia chi email:
hsgacomplaintintake@doh.wa
.gov




Bénh vién

Thong tin lién
hé bénh vién

Thong tin lién hé xac nhan

Théng tin lién hé cua
BO Y té& Tiéu bang

Providence St.
Patrick Hospital

Providence St. Patrick
Hospital

WMT Clinical Risk +
Safety Dept.

Pia chi email:
Mtcareconcerns@pr
ovidence.org

S6 dién thoai: 406-
329-5865

Céng chung cd thé lién lac vai Van phong Dy
ban lién hop vé Pham chat va An toan bénh
nhan dé bao cdo bat ky quan ngai nao, hoic
dé don khiéu nai vé mot té chirc chdm séc sirc
khée duoc Uy ban lién hgp cong nhan.

Bdo cdo quan ngai vé An toan bénh nhan hay
N6p khi€u nai | Van phong Uy ban lién hop

vé Pham chat va An toan bénh nhéan

Uy ban lién hop

Mau don truc tuyén (Su c6 MOI):
https://apps.jointcommission.org/QMSInterne
t/IncidentEntry.aspx

M3u don truc tuyén (CAP NHAT hodc HOI vé
su c6 da glri trwdc d6 - Bat budc phai cé 6 s
cé):
https://apps.jointcommission.org/QMSInterne
t/IncidentUpdate.aspx

GUi thu dén:

Office of Quality and Patient Safety

The Joint Commission

One Renaissance Boulevard

Oakbrook Terrace, lllinois 60181

Né&u bénh nhan hodc nguvi
trong gia dinh muén nép don
khi€u nai chinh thirc véi S& Y
té Cong cdng va Dich vu Nhan
sinh (DPHHS) Montana, ho cé
thé nép don qua duwdng buu
dién, email, dién thoai hoac
fax:

Montana Department of
Public Health and Human
Services

PO Box 202953

2401 Colonial Drive 2nd Floor
Helena, MT 59620-2953

s6 dién thoai: 406-444-2099
Fax: 406-444-3456

Pia chi email:
MTSSAD@mt.gov

Swedish Mill
Creek

Providence Swedish
Clinical Quality
Investigations

Pia chi email: SMC-
CQl@swedish.org
S6 dién thoai: 206-
386-2111

Fax: 206-860-6740
Dia chi gtvi thu:
Clinical Quality
Investigations: 747
Broadway, Seattle,
WA 98122-4307

Céng chung c6 thé lién lac vai DNV dé bao cao
quan ngai, hodc dé don khiéu nai vé mot td
chirc chdam séc strc khde dugc DNV cong nhan.
Bdo cdo quan ngai vé An toan bénh nhan hay
NOp khi€u nai| Det Norske Veritas (DNV)

Van phong vé Khiéu nai ciia bénh nhan

DNV

s6 dién thoai: 866-496-9647

Fax: 281-870-4818

Mau don khiéu nai truc tuyén:
https://www.dnvhealthcareportal.com/patien
t-complaint-report

Dia chi email: hospitalcomplaint@dnv.com
Dia chi gtvi thu:

DNV Healthcare USA Inc. Attn: Hospital
Complaints

4435 Aicholtz Road, Suite 900

Cincinnati, OH 45245

Né&u bénh nhan hodc nguvi
trong gia dinh muén nép don
khi€u nai chinh thirc véi S&' Y
t& Tiéu bang Washington, ho
c6 thé ndp don qua dudng
buu dién, mau don truc tuyén
hodc Dia chi email:
Washington State Department
of Health

Health Systems Quality
Assurance

Complaint Intake

P.O. Box 47857

Olympia, WA 98504-7857

S6 dién thoai: 1-800-633-6828
Mau don truc tuyén:
https://fortress.wa.gov/doh/p
rovidercredentialsearch/Comp
laintIntakeForm.aspx

Pia chi email:
hsgacomplaintintake@doh.wa
.gov




Bénh vién

Thong tin lién
hé bénh vién

Thong tin lién hé xac nhan

Théng tin lién hé cua
BO Y té& Tiéu bang

Providence Swedish
Clinical Quality
Investigations

Pia chi email: SMC-
CQl@swedish.org
S6 dién thoai: 206-

Cong chuing cé thé lién lac véi DNV dé béo cédo
quan ngai, hodc dé don khiéu nai vé mot td

chirc cham séc strc khde duge DNV cong nhan.

Bdo cdo quan ngai vé An toan bénh nhan hay
No6p khi€u nai| Det Norske Veritas (DNV)
Van phong vé Khiéu nai cla bénh nhan

DNV

s6 dién thoai: 866-496-9647

Fax: 281-870-4818

Mau don khiéu nai truc tuyén:

Né&u bénh nhan hodc nguvi
trong gia dinh muén nép don
khi€u nai chinh thirc véi S&' Y
té Tiéu bang Washington, ho
c6 thé ndp don qua duwong
buu dién, mau don truc tuyén
hodc Dia chi email:
Washington State Department
of Health

Health Systems Quality

Swedish 386.2111 https://www.dnvhealthcareportal.com/patien | Assurance
Redmond t-complaint-report Complaint Intake
Fax: 206-860-6740 . > . . .
Dia chi et thu: Dia chi email: hospitalcomplaint@dnv.com P.O. Box 47857
Cl'imcalgqua“t ' Dia chi giri thu: Olympia, WA 98504-7857
L y DNV Healthcare USA Inc. Attn: Hospital S6 dién thoai: 1-800-633-6828
Investigations: 747 . x e
Broadwav Seattle Complaints Mau don truc tuyén:
WA 9812-4307 ! 4435 Aicholtz Road, Suite 900 https://fortress.wa.gov/doh/p
Cincinnati, OH 45245 rovidercredentialsearch/Comp
laintIntakeForm.aspx
Pia chi email:
hsgacomplaintintake@doh.wa
.gov
Céng chung co thé lién lac véi DNV dé bdo cdo | N&u bénh nhan hodc nguoi
quan ngai, hodc dé don khiéu nai vé mot td trong gia dinh mudén ndp don
chirc chdm sdc strc khde dugc DNV cong nhan. | khiéu nai chinh thirc vdi S& Y
Bao cdo quan ngai vé An toan bénh nhan hay | té Ti€u bang Washington, ho
Providence Swedish N?p khl\eu nZiI| D.e;c Nor.skve VeAr|tas (DANV) co theliwop dgn qua duong )
Clinical Qualit Van phong vé Khiéu nai cia bénh nhan buu dién, mau don tryc tuyén
Investi ationsy DNV hodc Dia chi email:
. ,g . s6 dién thoai: 866-496-9647 Washington State Department
Dija chi email: SMC-
. Fax: 281-870-4818 of Health
CQl@swedish.org x . . A, .
v an . Mau don khiéu nai tryc tuyén: Health Systems Quality
. SO dién thoai: 206- .
Swedish https://www.dnvhealthcareportal.com/patien | Assurance
386-2111 . .
Ballard t-complaint-report Complaint Intake

Fax: 206-860-6740
Dia chi gtvi thu:
Clinical Quality
Investigations: 747
Broadway, Seattle,
WA 98122-4307

Dia chi email: hospitalcomplaint@dnv.com
Dia chi gtvi thu:

DNV Healthcare USA Inc. Attn: Hospital
Complaints

4435 Aicholtz Road, Suite 900

Cincinnati, OH 45245

P.O. Box 47857

Olympia, WA 98504-7857

S6 dién thoai: 1-800-633-6828
Mau don truc tuyén:
https://fortress.wa.gov/doh/p
rovidercredentialsearch/Comp
laintIntakeForm.aspx

Pia chi email:
hsgacomplaintintake@doh.wa
.gov




Bénh vién

Thong tin lién
hé bénh vién

Thong tin lién hé xac nhan

Théng tin lién hé cua
BO Y té& Tiéu bang

Swedish Cherry
Hill

Providence Swedish
Clinical Quality
Investigations

Pia chi email: SMC-
CQl@swedish.org
S6 dién thoai: 206-
386-2111

Fax: 206-860-6740
Dia chi gtvi thu:
Clinical Quality
Investigations: 747
Broadway, Seattle,
WA 98122-4307

Cong chuing cé thé lién lac véi DNV dé béo cédo
quan ngai, hodc dé don khiéu nai vé mot td

chirc cham séc strc khde duge DNV cong nhan.

Bdo cdo quan ngai vé An toan bénh nhan hay
No6p khi€u nai| Det Norske Veritas (DNV)
Van phong vé Khiéu nai cla bénh nhan

DNV

s6 dién thoai: 866-496-9647

Fax: 281-870-4818

Mau don khiéu nai truc tuyén:
https://www.dnvhealthcareportal.com/patien
t-complaint-report

Dia chi email: hospitalcomplaint@dnv.com
Dia chi gtvi thu:

DNV Healthcare USA Inc. Attn: Hospital
Complaints

4435 Aicholtz Road, Suite 900

Cincinnati, OH 45245

Né&u bénh nhan hodc nguvi
trong gia dinh muén ndp don
khi€u nai chinh thirc véi S& Y
t& Tiéu bang Washington, ho
c6 thé ndp don qua duwong
buu dién, mau don truc tuyén
hodc Dia chi email:
Washington State Department
of Health

Health Systems Quality
Assurance

Complaint Intake

P.O. Box 47857

Olympia, WA 98504-7857

S6 dién thoai: 1-800-633-6828
Mau don truc tuyén:
https://fortress.wa.gov/doh/p
rovidercredentialsearch/Comp
laintIntakeForm.aspx

Pia chi email:
hsgacomplaintintake@doh.wa
.gov

Swedish
Edmonds

Providence Swedish
Clinical Quality
Investigations

Pia chi email: SMC-
CQl@swedish.org
S6 dién thoai: 206-
386-2111

Fax: 206-860-6740
Dia chi gtvi thu:
Clinical Quality
Investigations: 747
Broadway, Seattle,
WA 98122-4307

Céng chung c6 thé lién lac vai DNV dé bao cao
quan ngai, hodc dé don khiéu nai vé mot td

chirc chdam séc strc khde dugc DNV cong nhan.

Bdo cdo quan ngai vé An toan bénh nhan hay
NOp khi€u nai| Det Norske Veritas (DNV)
Van phong vé Khiéu nai ciia bénh nhan

DNV

s6 dién thoai: 866-496-9647

Fax: 281-870-4818

Mau don khiéu nai truc tuyén:
https://www.dnvhealthcareportal.com/patien
t-complaint-report

Dia chi email: hospitalcomplaint@dnv.com
Dia chi gtvi thu:

DNV Healthcare USA Inc. Attn: Hospital
Complaints

4435 Aicholtz Road, Suite 900

Cincinnati, OH 45245

Né&u bénh nhan hodc nguvi
trong gia dinh muén nép don
khi€u nai chinh thirc véi S&' Y
t& Tiéu bang Washington, ho
c6 thé ndp don qua dudng
buu dién, mau don truc tuyén
hodc Dia chi email:
Washington State Department
of Health

Health Systems Quality
Assurance

Complaint Intake

P.O. Box 47857

Olympia, WA 98504-7857

S6 dién thoai: 1-800-633-6828
Mau don truc tuyén:
https://fortress.wa.gov/doh/p
rovidercredentialsearch/Comp
laintIntakeForm.aspx

Pia chi email:
hsgacomplaintintake@doh.wa
.gov




Bénh vién

Thong tin lién
hé bénh vién

Thong tin lién hé xac nhan

Théng tin lién hé cua
BO Y té& Tiéu bang

Swedish First
Hill

Providence Swedish
Clinical Quality
Investigations

Pia chi email: SMC-
CQl@swedish.org
S6 dién thoai: 206-
386-2111

Fax: 206-860-6740
Dia chi gtvi thu:
Clinical Quality
Investigations: 747
Broadway, Seattle,
WA 98122-4307

Cong chuing cé thé lién lac véi DNV dé béo cédo
quan ngai, hodc dé don khiéu nai vé mot td

chirc cham séc strc khde duge DNV cong nhan.

Bdo cdo quan ngai vé An toan bénh nhan hay
No6p khi€u nai| Det Norske Veritas (DNV)
Van phong vé Khiéu nai cla bénh nhan

DNV

s6 dién thoai: 866-496-9647

Fax: 281-870-4818

Mau don khiéu nai truc tuyén:
https://www.dnvhealthcareportal.com/patien
t-complaint-report

Dia chi email: hospitalcomplaint@dnv.com
Dia chi gtvi thu:

DNV Healthcare USA Inc. Attn: Hospital
Complaints

4435 Aicholtz Road, Suite 900

Cincinnati, OH 45245

Né&u bénh nhan hodc nguvi
trong gia dinh muén ndp don
khi€u nai chinh thirc véi S& Y
t& Tiéu bang Washington, ho
c6 thé ndp don qua duwong
buu dién, mau don truc tuyén
hodc Dia chi email:
Washington State Department
of Health

Health Systems Quality
Assurance

Complaint Intake

P.O. Box 47857

Olympia, WA 98504-7857

S6 dién thoai: 1-800-633-6828
Mau don truc tuyén:
https://fortress.wa.gov/doh/p
rovidercredentialsearch/Comp
laintIntakeForm.aspx

Pia chi email:
hsgacomplaintintake@doh.wa
.gov

Swedish
Issaquah

Providence Swedish
Clinical Quality
Investigations

Pia chi email: SMC-
CQl@swedish.org
S6 dién thoai: 206-
386-2111

Fax: 206-860-6740
Dia chi gtvi thu:
Clinical Quality
Investigations: 747
Broadway, Seattle,
WA 98122-4307

Céng chung c6 thé lién lac vai DNV dé bao cao
quan ngai, hodc dé don khiéu nai vé mot td

chirc chdam séc strc khde dugc DNV cong nhan.

Bdo cdo quan ngai vé An toan bénh nhan hay
NOp khi€u nai| Det Norske Veritas (DNV)
Van phong vé Khiéu nai ciia bénh nhan

DNV

s6 dién thoai: 866-496-9647

Fax: 281-870-4818

Mau don khiéu nai truc tuyén:
https://www.dnvhealthcareportal.com/patien
t-complaint-report

Dia chi email: hospitalcomplaint@dnv.com
Dia chi gtvi thu:

DNV Healthcare USA Inc. Attn: Hospital
Complaints

4435 Aicholtz Road, Suite 900

Cincinnati, OH 45245

Né&u bénh nhan hodc nguvi
trong gia dinh muén nép don
khi€u nai chinh thirc véi S&' Y
t& Tiéu bang Washington, ho
c6 thé ndp don qua dudng
buu dién, mau don truc tuyén
hodc Dia chi email:
Washington State Department
of Health

Health Systems Quality
Assurance

Complaint Intake

P.O. Box 47857

Olympia, WA 98504-7857

S6 dién thoai: 1-800-633-6828
Mau don truc tuyén:
https://fortress.wa.gov/doh/p
rovidercredentialsearch/Comp
laintIntakeForm.aspx

Pia chi email:
hsgacomplaintintake@doh.wa
.gov




Bénh vién

Thong tin lién
hé bénh vién

Thong tin lién hé xac nhan

Théng tin lién hé cua
BO Y té& Tiéu bang

Pacific Medical
Centers

Pacific Medical
Centers

Pia chi email:
stayhealthy@pacme
d.org

S6 dién thoai: 1-888-
4-PACMED (1-888-
472-2633)

Dia chi gtri thw: 1200
12th Avenue South
Seattle, WA 98144

Lién hé v&i bd y té cla tiéu bang dé glri don
khi€u nai chinh thirc.

Né&u bénh nhan hodc nguvi
trong gia dinh muén ndp don
khi€u nai chinh thirc véi S&' Y
t& Tiéu bang Washington, ho
c6 thé ndp don qua duwong
buu dién, mau don truc tuyén
hodc Dia chi email:
Washington State Department
of Health

Health Systems Quality
Assurance

Complaint Intake

P.O. Box 47857

Olympia, WA 98504-7857

S6 dién thoai: 1-800-633-6828
Mau don truc tuyén:
https://fortress.wa.gov/doh/p
rovidercredentialsearch/Comp
laintIntakeForm.aspx

Pia chi email:
hsgacomplaintintake@doh.wa
.gov




